Workaround for users who may face login issues on the SARS MobiApp
Message that will be displayed when logging onto MobiApp.

Sorry! Your login request was
not successful

SARS Mobi App could not process your
request, please try again

OK
Work around

Log onto eFiling website (can be on your mobile device) www.sarsefiling.co.za, enter the
username and password thereafter click on Login.

Welcome, please login
to SARS eFiling Welcome, please login

to SARS eFiling

Forgot Your Username?

Forgot Your Password?
Forgot Your Username?

Forgot Your Password?

Next

Don't have an account? Register

The user is then presented with the Mobile Device Authentication screen.
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Device Authentication

84

Use OTP


https://www.sarsefiling.co.za/

Select the Use OTP button > the OTP is generated and sent to the selected OTP option either
email or cell phone.
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One Time Pin

OTP has been sent to the following email
Tiiomonon @ g e com
Pin expires in 00:02:41

Please enter the last 6 digits of your OTP.

The user is successfully logged into their profile after selecting Submit.
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How to use OTP for Two-Factor Authentication (switch off mobile app authentication)

Select “My Profile” and “Profile and Preference Setup” on the left of the screen
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Special Links

Scroll down the screen to the heading Two-Factor Authentication
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Two-Factor Authentication

Method of Authentication

To remove the enrolled device, select the ellipses next to the “Primary Device”. Select Remove
Device. Remove the Enrolled device and select OTP as method of authentication. Thereafter
select Update and Save
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If you are not receiving push netifications - To enrol and link a new device please remove the existing device by clicking the ";" 0ptiou. el €nrolled device.

[ 3 Update & Save

Confirmation screen is displayed advising that you will no longer be authenticated using your
mobile device and select Continue.



Confirm

Note that by removing this device, you will no longer be able to authenticate
using your mobile device.

Continue Cancel

The OTP is triggered and sent to the selected email address or cell phone number.
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One Time Pin

QTP has been sent to the following email
Tik*ki**k*kik@g*k*k-com
Pin expires in 00:02:33
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Please enter the last 6 digits of your OTP.

Resend OTP

After selecting the Submit button will the profile be reverted back to username and password.
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Message

Your Profile has been reverted back to username and password.




