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RFP 14/2021: THE PROCUREMENT OF THIRD PARTY DATA AND RELATED SERVICES 
FROM CREDIT BUREAU/S OR SIMILAR SERVICE PROVIDER/S 
 
 

Communication #3 
 
Date of Issue: 13 September 2021 

  
1.  Answers to questions posed by Bidders. 
 
 

These questions and answers as well as issued / reissued documents referred to in this document can be found on SARS’s website at 
www.sars.gov.za. 

 
 

Questions and Answers 
 

No Questions Answers 

1. 

 
Could you kindly advise in terms of the volumes that are anticipated 
regarding the Lifestyle Assessment and Audit Data, as this 
information will be pertinent in terms of pricing? This is reference to 
point 4.6 page 9 in the BRS document. 
 

Kindly note that SARS cannot provide the actual volumes.  However, 
over a one year period (September 2020 to August 2021) an estimated 
326 “Life Style Audit Reports” were pulled. 

2. 

 
Could you also advise in what format would the Lifestyle 
Assessment and Audit Data be required? Is the data required via 
Batch Format, Online Format or API call? 
 

Most data is required via an online format.  However, from time to time 
some bulk data is also requested for specific objectives via a batch 
format. 

3. 
 
Could we include a separate annexure that caters for the Lifestyle 
Assessment & Audit Data in a Batch Format, because this is not 

No.  Batch format requests are ad hoc and based on specific business 
objectives but our daily requests require an online format. 
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No Questions Answers 
catered for in the pricing document? 
 

4. 

 
Please note that certain components in the pricing excel document 
provided form part of one report, therefore the question is should 
these components be priced individually or combined into one line 
item? Should these be priced individually it might inflate the costing 
as per the current format of the pricing document. Please refer to 
the below image for reference, all components highlighted in yellow 
form part of one report. 
 

Pricing must be done individually. 

 
 

 


