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SCHEDULE C
FORM OF CHANGE ORDER
THIS CHANGE ORDER NO. ______________ dated as of [____________] (the ‘Change Order’) is being executed with respect to Work Order #____________ and pursuant to the Master Turnkey Solutions Agreement between SARS and Service Provider dated as of ______, the terms of which are incorporated herein by reference.  Capitalized terms used but not defined herein shall have the meanings given to them under Schedule A (Glossary) of the Agreement. 
1. Description of the Changes to Services
[Note to the Parties: Please insert a description of the changes to the Services provided under this Change Order on a Deliverable by Deliverable basis. Upon execution of this Change Order, and subject to Clause 3.2.2 of the Terms and Conditions, Service Provider shall implement such changes.  Such changes shall be chargeable only to the extent such changes are Chargeable Changes; other changes shall not result in any adjustment in Service Provider’s Charges.  For purposes of clarity, additional Services and New Deliverables shall be provided only under Work Orders and not under Change Orders.]
2. Deliverables 
2.1 Service Provider shall perform the changes to the Services set forth in Clause 2 of this Change Order for the Operational Deliverables that are identified and described in Table C-1. 
[Note to the Parties: In Table C-1, please identify each Deliverable with respect to which changes are being made and provide the other information required to complete such Table.]
	Table C-1

	Name of Deliverable
	Description of Change to the Operational Deliverable
	Work Order #
	Key Milestones and Timeline for Changes under the Change Order 
	Initial Key Deliverable?

	
	
	
	
	□

	
	
	
	
	□

	
	
	
	
	□


2.2 Service Provider shall perform the changes to the Services set forth in Clause 2 of this Change Order for the Business Processes that are identified and described in Table C-2. 
[Note to the Parties: In Table C-2, please identify each Business Process with respect to which changes are being made and provide the other information to complete such Table.]
	Table C-2

	Name of Business Process
	High-Level Description of the Change to the Business Process
	 Work Order #
	 Key Milestones and Timeline for Changes under the Change Order 
	Initial Key Deliverable?

	
	
	
	
	□

	
	
	
	
	□

	
	
	
	
	□


2.3 Service Provider shall perform the changes to the Services set forth in Clause 2 of this Change Order for the Non-Operational Deliverables that are not Business Processes that are identified and described in Table C-3.
[Note to the Parties: In Table C-3, please identify each Non-Operational Deliverable that is not a Business Process with respect to which changes are being made and provide the other information to complete such Table.]
	Table C-3

	Name of Non-Operational Deliverable
	Description of the Change to the Non-Operational Deliverable
	 Work Order #
	Key Milestones and Timeline for Changes under the Change Order 
	Initial Key Deliverable?

	
	
	
	
	□

	
	
	
	
	□

	
	
	
	
	□


3. Service Provider charges 
3.1 To the extent the changes to Services under this Change Order are Chargeable Changes,  the Change Order Charge shall equal the sum of the Chargeable Changes provided under this Change Order: (a) the Chargeable Change Fixed Price for each Chargeable Change provided under this Change Order; and (b) the time and materials charges for each Chargeable Change provided under this Work Order on a time and materials basis. Chargeable Changes provided on a fixed price basis are identified, and the fixed price for each such Change is set forth on Table C-4-1. Chargeable Changes provided on a time and materials basis are identified in Table C-4-2. Time and materials charges shall be determined in accordance with Clause 8.2 of the Terms and Conditions .
 [Note to the Parties: Please identify on Table C-4-1 the Chargeable Changes that are to be provided under this Change Order Order on a fixed price basis, and set forth the fixed price for such Change. In no case should a Chargeable Change be listed in both Tables C-4-1 and C-4-2. Please keep in mind that, notwithstanding anything to the contrary herein, Accenture can only charge for Changes to the extent it is permitted to do so under Clause 3.3.1 of the Terms and Conditions and Schedule A (Glossary).]
	Table C-4-1

	Name of Chargeable Change
	Fixed Price for the Chargeable Change

	
	

	
	

	
	


[Note to the Parties: Please identify on Table C-4-2 the Chargeable Changes that are to be provided under this Change Order on a time and materials basis. In no case should a Chargeable Change be listed in both Tables C-4-1 and C-4-2. ]
	Table C-4-2

	Name of Chargeable Change
	Time and Material Basis?

	
	□

	
	□

	
	□


4. Payment milestones
SARS shall pay Service Provider for Chargeable Changes pursuant to Clause 9 of the Terms and Conditions. For purposes, of Clause 9 of the Terms and Conditions, the Payment Milestones for each Deliverable subject to a Chargeable Change under this Change Order, if any, are listed in Table C-5. Ten percent (10%) of the payments for a Chargeable Change shall be withheld until the Chargeable Change is successfully completed.
[Note to the Parties: Please list the name of each Deliverable identified in Tables C-1, C-2 and C-3 and all Payment Milestones for the Chargeable Changes for each such Deliverable. Payment Milestones are defined to be significant identifiable steps required for the completion of the Deliverable. In this light, please insert as many Payment Milestones for each such Deliverable as are appropriate (e.g., completion of a Stage or a required test, etc.). ]
	Table C-5

	Name of Deliverable subject to Chargeable Changes
	Payment Milestones for such Deliverable

	
	

	
	

	
	


5. New Deliverables and Additional services

New Deliverables and additional Services must be provided under Work Orders and not Changes Orders, and a Change Order shall not be effective with respect to New Deliverables and additional Services.
[Signature blocks appear on the next page.]

IN WITNESS WHEREOF, the duly authorized representatives of the Parties hereto have caused this Work Order to be duly executed.

	SARS
	Service Provider

	By:  

	By:  


	Name:  

	Name:  


	Title:  

	Title:  


	Date:  

	Date:  



Reviewed and approved by:

___________________________________

SARS Chief of DIST
Master Turnkey Solutions Agreement 
 2018 v1

(Schedule C) ||



