
QUESTIONS AND ANSWERS 

 

QUESTIONS  ANSWERES  

I cannot seem to find the full bid 

document on the SARS website. 

 

Kindly inform me what turnkey services 

are required? 

 

I would highly appreciate it if you could 

forward the bid document to me. 

 

The documents have been downloaded 

on the SARS website (www.sars.gov.za) 

 

The specification has detailed 

information regarding the requirements 

for this tender  

 

Please download the documents from 

the SARS website 

 

 

Looking at the available tender 

documents on RFP64/208 is there any 

difference between the new tender 

documents and the old tender 

documents of RFP 30/2018 Turn Key 

solution for SARS Contact Centre in 

Bellville, Western Cape or am I missing 

something. 

 

The new tender has several adjustments 

from the previous tender. Kindly refer to 

the tender documents to ascertain what 

the requirements are.  

 


