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 ERRATUM TO RFP 14/2020 

 

REQUEST FOR PROPOSAL 

DESCRIPTION: 

 

PROVISION OF EMPLOYEE HEALTH AND WELLNESS RELATED 

SERVICES  

  

DATE ISSUED: 05 MARCH 2021  

CLOSING DATE: 30 March 2021 at 11H00 

 

    Please note the following changes in the below section: 

    Added 

    9.4.4 Account Management  

The Service Provider shall bill SARS employees’ medical aids or the employees themselves directly, 

depending on the employee’s choice, for services rendered. The Service Provider shall notify SARS 

employees of their cancellation terms and conditions.  

 

The Service Provider shall be responsible for co-ordination of all appointments related to the 

Executive Wellness Programme rendered in terms of this Agreement. 

 

The Service Provider to invoice SARS for the handling fee per candidate, to which invoice a list must 

be attached of the SARS employees who attended and completed offsite health assessments during 

the previous month; sign-off same and pay such undisputed account management fee within 30 

(thirty) days. 

 

The fees charged for the core services, excluding complimentary half body massage, must be in line 

with the medical aid approved rates and will be charged to the SARS candidate and/ or his/ her 

medical aid. 
 

9.4.1. Comprehensive offsite health assessment  

9.4.1.7 The Service Provider to provide complimentary half body massage to candidates. 


