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RFP 14/2021: THE PROCUREMENT OF THIRD PARTY DATA AND RELATED SERVICES 
FROM CREDIT BUREAU/S OR SIMILAR SERVICE PROVIDER/S 
 

Communication #5 
 
Date of Issue: 17 September 2021 

  
1.  Answers to questions posed by Bidders. 
 
 

These questions and answers as well as issued / reissued documents referred to in this document can be found on SARS’s website at 
www.sars.gov.za. 
 
Questions and Answers 

 
No Questions Answers 

1. Can we do a PowerPoint presentation or is a video 
required? 

 
A Power Point presentation and/or slides will be allowed if it fully explains the functionalities 
of the proposed solution offerings. 
 

2. 

 
Is this on a specific product or an overall 
presentation? 
 

 
It’s an overall presentation and/or slides of the proposed solution offerings.  In addition, if 
required by the evaluation panel members, the Service provider/s may be requested to 
provide additional demonstrations especially in demonstrating the user-friendliness of the 
solution.  This may include physical presentations to a panel of evaluators and/or a live video 
conferencing showing a facility where the solution has been implemented and utilized 
successfully.  The Service provider/s must also explain the scoring algorithm, reliability and 
usage and provide proof that their credit scoring algorithm is used and relied upon by 
reference-able clients in related sectors (e.g. retail and/or finance). 
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