RFP 29/2022: PROVISON OF TRAVEL MANAGEMENT AND RELATED SERVICES

ANNEXURE A1 - DESKTOP EVALUATION SCORECARD

Bidder Name:
# WEIGHT GUIDELINE SCORE COMMENTS
1__|Company Profile 3.00 0.00
1.1 [Thebisder has provided it response: .
0= No infomaton provd o s thn 5 years experience
The profie 5 300 0.00
Personnel Resources 12.00 0.00
21 |6 2= The ticder
ncuding: ) 1 Head of Operations (rinimum o e years experinc)
) x1 Acoount manager (minimum f fv years' experience)
- x1 e of Operations (minimum offv years'experience) ) x1 Operatons Manager (minimum offive years'experence)
- x1 Account manager (minimum o v years experince) ) x1 Team Leader (minirumof e years'experionce)
-t anager (miimum o i years experience) ) 2 Serior consulant (minrum f fve years'experience)
-+ x1 Tea Leader (minirumof e years'experonce) 126 Junor consultants (mnimum of three years'experience)
- X2 Senior consuitant (minrum of ive years' experience) 1200 0.00
48 Juior consulans (i fthee years experience) N the tidderwilsither get a 120r 0
Note: inorder to onfim that
s acourate and compee
3 |Travel Services 33.00 0.00
Management of al Resenvatons! bookings E o
T bcder - (@) Ar
ookings il be hande fr the folowig * (t) Accommacaton
31 (@A 600 * (o) Carshutte hire: 0.00
n
(c) Cartutte e
Wanagementof a refunds and non-rfundabl afine kets The
0= No formation provied
T bcder
32 eite, timeinesfor rocessing and paying refnd 20 0.00
List of Natoaland ntenational Servce Providers “2=The of Domestic Travl Servces.
el  Accommodaton, Varcus modes of Transpor
forthe follning sences: Accormmodiation, Varous modes of Transpor, +2= The. Intermational Travel oo Transport
2 intematral travel omodation, Varous +2= The.
43 |modes of Transpor. 600 g. il medis, fore, Vecsnaton tc. 0.00
3 propos g
SARS 6.9, park il meais, 0= No formation provied
raveters with cisabiles, fors, Visa requirements, Vaccinaton etc.
Management of complex therary “4=The Tntemational Tr:
- (o) a e,
(2) i travel, (¢ Tranport e.g. carlshutt i, ta, bus,
)
() Transparte.g. carihutt e, rain, bus,  (¢) Trave insurance cover,
) Trave alrts . weather, Vaccintion requrements etc.
34| (e) Travel nsurance coner, L 0.00
(1) Trave alerts e weather, Vaccnaton reqirrments et Ng:
= =2 poi
.
or moreof
Wanagement of Incices and Payments 5=
- Aignment it Nationa Treasury Reguiatons
T bider * Negotate rtes it servce provcers
1. Abgement with Natonal Treasury Regulatons. - Reducion of erors e, cuplcate incices
35 |2 Neootted etes winses poicrs sm - Outstanding open voucher il handed efecticly 000
3. Recuction o errors e.g uplcate moces !  Mainai up 1 date accounts wih domesi s roveers. s
open voucher il be handied ef
5. Mantanup o date acounts wihdomestic senice prowers. -
Dinrs Lodge Credi Card and ther Payen Method
+1=The
1. The biddr
36 |reconciaton tereo, 200 +0= Nonfomaton provded Y
2 The bidder 000
payment thereo.
ag 3
R
1 hours
a7 |2 200 0.00
Aer-hours and Emergency Services
The bider as demonstate th foowing: Th dets nclue th folowing:
- VIP raveters
VP ravelers
38 | other SARS travelers. 30 . 0.00
of support senices for other SARS travlers
+0= Nonfomaton provded
Disaster Recavery Plan The )
tem Thedets nclue th foowing:
ol or resouce uravaiabily etc. 1= Backcup process i he event ofpowe faure
39 300 * 1= Back-up process intheevent of technica ffcutes .. T system faiure 0.00
* 1= Backup process i the eventof resource unavalabty
+0= Nonfomaton provded
4 |Testimonials 6.00 0.00
a1
o) ¥ a
simiar N h
- Clent name;
- The cits contact person and phane umber;
- Cient name; * Contactperiod;
- The clent’s contac person an phone number; Descripton of the senices; and
- Contract period; 6.00 +Level of saisaction. 000
- Descrgton o the sevices; and
- Loveof satisecton.
{testimonial does ot meet al o the above requiemens
5 Reports 10.00 0.00
51 1. Tho bdder cual The
\oumes (e car renal, aine, shutes, 3 +5=The car rental aiine,shutes,
focommendations o ensure cos savngs or SARS. .
2. The bidder cual “5=The carental e, shutes,
\oumes (e car rental, aine, shutes, . .
 recommendations to ensure cost savings for SARS. 10.00 0.00

+0= No information provided




