RFP 30/2023

EVALUATION CRITERIA

7 SARS

South African Revenue Service

1. Mandatory Evaluation Criteria

1.1 Mandatory requirement

Bidder must submit proof that a bidder is the Original Equipment Manufacturer (OEM), authorised distributor or reseller of the proposed product

intended to supply.

2. Technical evaluation criteria.

Table 2: Technical evaluation criteria.

# Key Elements Technical criteria Weight Weighting/
Points
The B|dder .muSt Submlt CIPC documentS, 10 CIPC documents’ Company proﬁle and
company profile and proof that they have been proof that they have been providing Digital
providing Digital Forensics Review Software/s for Forensics for:
1 Bidders Experience atleast 5 years. e Atleast 5 years and more = 10
e 3 to4years=5
e Lessthan 3 years =0
The bidder must provide at least two (2) written
contactable references affirmation (and/or an « 2 Reference letters with all
affidavit) from current and/or previous clients required information = 10
where similar work has been rendered. The q -
reference must include the following: 10 e 1 Reference letters with all
required information = 5
e The customer Company name and :
2 References ohysical address e 1 or2 Reference letter(s) with
' , incomplete (missing one or some)
e Customer contact person’s name, required information = 0
telephone number and email address. )
e Project scope of work. e No, reference provided 0
e Project Start and End Date
e Satisfaction report/survey
Bidder to provide a signed letter on the company e Signed Letter on company
3 Technical support and or Ietterhead confirming that th_ey are (_Jfferlng 10 letterhead provided = 10
professional services techn_lc_al support and or professional services for « Signed Letter on company
the digital forensic review platform? letterhead not provided =0
# Sub-total 30
Bidder to submit written document responding to each of the technical evaluation criteria listed below. The commitment
made about the capability and functionality of the software will form part of the legally binding contractual commitments.
4 Key Elements Technical criteria Weight Weighting/
Points
Review platform must have the ability to y gg\l/liibora;e n rrﬁgu:em?aorzomultlple
Collaborate in real time | collaborate in real time AND be accessible on tablet?s-(lolg” » 1aptop,
1 & accessible on multiple muItl_pIe dgwces (e.g., laptop, desktop, and 10 _ _ _
devices. mobile devices).  Collaborate in real time on primary
Provide a list of devices. device only. = 5
¢ No solution provided= 0
e Compatible with at least four digital
Review platform must support the ingestion of Forensic file formats = 20
2 Review platform support, | Various digital forensic file formats. 20 e Compatible with at least two digital
Provide a list of file formats Forensic file formats =10
e No solution provided =0
¢ Real time case management and
Case management Review platform must have case management user management solutions = 20
3 capabilities AND user | capabilities AND user management capabilities. 20 * Real time case management
management capabilities solution = 10
e No solution provided =0
Review platform must be compatible with leading o Compatible with four (4) or more
digital forensic suites AND current licensed licensed Digital Forensic solutions
Compatibility & software packages. Bidder to Provide a list of all =20
4 Licensing licenced and open-source digital forensic suits 20 c tible with th 3| q
that are currently compatible with this software. y ompatibie wi ree (3) licence
Digital forensics solutions =15
e Compatible with two (2) licenced
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# Key Elements Technical criteria Weight Weighting/
Points
Digital forensic solution = 10

¢ Compatible with one (1) licenced
Digital Forensic Solution and/ or
No solution provided =0

# Sub-total 70
# Total 100
Minimum technical evaluation threshold out of 100 points: 65

BSC APPROVAL AND SIGNATORIES

NAME DESIGNATION DATE SIGNATURE

Deon Naude Ops Specialist: Digital Forensic |2023-11-17 e

Gerhardus Oberholzer Manager : Digital Forensic 2023-11-17 //_ f?

Sibongile Sigasa Ops Specialist: Digital Forensic |2023/11/17 Y2 N

J
BUSINESS AREA LEAD APPROVAL AND SIGNATURE _

Patricia Langa Business Area Lead: Digital !

Forensic 2023-11-17 a
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