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1 PURPOSE

The purpose of this document is to assist taxpayers to initiate a payment arrangement request on SARS
MobiApp for outstanding debt.

This guide in its design, development, implementation and review phases is guided and underpinned by
the SARS strategic objectives, the SARS Intent, and the SARS values, code of conduct and the applicable
legislation. Should any aspect of this guide be in conflict with the applicable legislation, the legislation will
take precedence.

2 INTRODUCTION

One of the 9 SARS strategic objectives is “Making it easy for Taxpayers to Comply” and in support of this
objective, SARS digital channel (MobiApp) has been enhanced with the functionality to enable Taxpayers
to request Deferral Payment Arrangements.

This functionality is available on the SARS MobiApp digital channel to allow the taxpayer (Individuals) to
make a payment arrangement request for Personal Income Tax (PIT) without the need to visit a SARS
branch or contact the SARS Contact Centre on 0800 00 7277.

On the SARS MobiApp, the payment arrangement request functionality will be limited to Personal Income
Tax (PIT).

3 PAYMENT ARRANGEMENT REQUEST SUBMISSION PROCESS

Log on to the SARS MobiApp and navigate to where there is outstanding debt against an assessed return
in order to initiate the payment arrangement request. A payment arrangement request can be initiated from
any of the following places where there is outstanding debt and only one tax type request at a time will be
allowed:

Statement of Account (SOA)
Return Work-Page

Notice of Assessment

Final demand letter

Final demand reminder letter.

o o o o o

Once a payment arrangement request has been initiated, you will be presented with the auto-simulated
payment plan to either accept, save, cancel or propose different terms;

o Accept — If you accept-the simulation, you make a declaration that you have read and understood
the agreement by selecting the checkbox. A check is done to see if supporting documents are
required.

o Save — If you save, the simulation will be saved and you will be able to view the simulation at a later

stage ( before midnight ).The simulation will only be saved up until midnight, therefore if the payment
arrangement request is not finalised before midnight, then the simulation will be discarded and a re-
simulation will be required

o Cancel — If you cancel the auto-simulation, it will be discarded/deleted and you will have to start the
process from beginning if you want to request for a payment arrangement
o Propose terms — If you propose different terms, then you will be asked to provide the payment term.

A series of primary validation checks will be done against the tax reference number and the tax type when
initiating a payment arrangement request.|f the taxpayer fails these primary validations as mentioned below,
the taxpayer will not be able to proceed-with the payment arrangement request and the applicable validation
error message(s) will be displayed. The taxpayer will then have to contact SARS in order to rectify the error
as displayed.

Validation checks:

o Where a taxpayer has outstanding return(s)

External Guide
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o Where a taxpayer has a pending approval payment arrangement request or an active payment
arrangement request for the tax type in question

o Where taxpayer has no debt / debit balance / unallocated credit on the account
o Where a taxpayer has defaulted a previous payment arrangement
o Taxpayer marked as “Address Unknown”, “Estate” or ‘Inactive’ deregistered or untraceable.

4 PAYMENT ARRANGEMENT FUNCTIONALITY

. A new tab labelled “Payment Arrangement” to initiate the payment arrangement request has been added
to the following areas on SARS MobiApp, where there is outstanding debt:

o Statement of Account (SOA)
o Return Work-Page

o Notice of Assessment
e Final demand letter
e Final demand reminder letter.

5 INITIATE PAYMENT ARRANGEMENT REQUEST

5.1 ACCESS PAYMENT ARRANGEMENT TAB FROM STATEMENT OF ACCOUNT

. Once you have successfully logged in to SARS MobiApp, follow the steps below to access your payment
arrangement tab from Statement of Account:

o Select <My Services> from the menu

o Select <IT Statement of Account> from the menu

o Payment arrangement tab may be accessed either from the Account Summary Information page or
from the SOA PDF screen:
o From the Account Summary Information page, Tap <Payment Arrangement> tab
o To access the payment arrangement tab from the SOA PDF screen, Tap <View SOA> from

the Account Summary Information page and then tap <Payment Arrangement>

Welcome to SARS My Services Statement Of Account
Notice of Registration >
Need help with your tax?
Tap “e-Learning” to access =
:- ) tutorials and guidelines IT Statement of Account ? ,{—;JE“'
\ [*] #DigitalFirst
[~] #YourTaxMatters Request Historic Directives >
L]
[ \ Statement of Account: Assessed Tax
¢ W Saved Payment Arrangements >
. WWW.Sars.gov.za
Submitted Payment Arrangements >
Balance: R41,193.85
Reference Number :
@ Tax Returns Date : 2021-10-28
Manage your Tax Returns
Statement Period  : 2021-04-28 to 2021-10-28
A My Services
@' Manage your taxes Account Summary Information
- Correspondence Balance Brought Forward : R41,240.51
[ View your correspondence Assessment - R953.34
Refunds : R-1,000.00
@ Profile Management Balance : R41,193.85
View your Profile
My Tax Compliance Status E c = =]
Manage your Tax Compliance Status View SOA Refresh SOA i Payment i Pay Now
rrangement
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5.2 ACCESS PAYMENT ARRANGEMENT TAB FROM WORK PAGE

o The work page provides two options to access the payment arrangement tab, either from the Statement of
Account or from the Notice of Assessment.

. Follow the steps below to access your Payment Arrangement tab from the Statement of Account:

Welcome to SARS

7 .

Tax Returns
Manage your Tax Returns Payment Due Date : 2021/09/01

My Services Account Summary Information
0000
Income R5,000,000.00

Manage your taxes

of Acc Corrections Status Assessment Docs Deduction Allowed : RO.OD
Correspondence
View your correspondence ﬁ Taxable Income : R5,000,000.00
Assessed tax after rebates : R2,411,665.20

o Profile Management haitndac szalaur'n Fefund status Tax credits and adjustments  : R0.00

-) View your Profile - Amount Due : R2,411,665.20
S~
AN

Select <Tax Returns> from the landing page

Tap <Statement of Account> option from the work page. The Account Summary Information page
will be displayed

Tap <Payment Arrangement> tab from the Account Summary Information

To access the Payment Arrangement tab from the SOA PDF screen, tap <View SOA> from the
Account Summary Information page and then tap <Payment Arrangement>

Work Page

< Notice of Assessment ( 3

Tax Ref No:

No need to queue ITR12
at a branch during Net amount Payable: R2,411,665.20
the pandemic.

I/ sARs is digital #COVID19 Year of Assessment

Reference Number

#DigitalFirst
Version 1 Last Modified: 2021/08/02

#YourTaxMatters Date of Assessment : 2021/08/02
ST eFiling Status Year of Assessment 12021
[o)oX NeXoXe]
ASSESSMENT RECEIVED Type of A t . ORIGINAL
YRS OF ASSESamEn ASSESSMENT
Calculation Results NOT CALCULATED Period (days) : 365

Statement  Request for Query View Upload/View

Compliance Status

Tax Compliance Status

Done View ITA34 Pdf Payment Pay Now
Arrangement

. Follow the steps below to access your Payment Arrangement tab from the Notice of Assessment:

External Guide

Select <Tax Returns> from the landing page

Tap <View Assessment> The Notice of Assessment page will be displayed

Tap <Original Assessment> to view your notice of assessment.This will display the Notice of
Assessment (ITA34) Account Summary Information page

Tap <Payment Arrangement> tab from the Account Summary Information

To access the Payment Arrangement tab from the ITA34 PDF screen, tap <View ITA34 Pdf> from
the Account Summary Information page and then tap <Payment Arrangement>
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Work Page Notice of Assessment

QRIGINAL ASSESSMENT
We have made it Tax Ref No: Date of Assessment: 2021/08/12
e(gf%e'l'q;gg% L ORIGINAL ASSESSMENT
i/ ITR12 >

#YourTaxMatters

Date of Assessment: 2021/08/02

Year of Assessment

Version 1 Last Modified: 2021/08/02

#DigitalFirst
Wwwsars.gov.za

eFiling Status
ASSESSMEMT RECEIVED

Calculation Results NOT CALCULATED

Tax Returns

s 06000
Manage your taxes

Statement  Request for Query View UploadiView
of Acc Corrections Staws Assessment bocs

Correspondence B B
View your correspondence

View Letters View Refund Status
Return

Profile Management

View your Profile

INCOME TAX
Notics of Assessment

should be addressed lo SARS:

Net amount Payable: R2,411,665.20

Reference Number

Date of Assessment 1 2021/08/02
Year of Assessment 2021
Type of Assessment : ORIGINAL
ASSESSMENT
Period (days) 1 365
Payment DUE Date 2021/09/01 ﬁ:deﬁnu nt under this assessment B = | 10520
Account Summary Information
Income : R5,000,000.00
Deduction Allowed : R0.00
Taxable Income : R5,000,000.00
Assessed tax after rebates : R2,411,665.20
Tax credits and adjustments  : R0.00
Amount Due : R2,411,665.20

8 (=) B8 =

R2,411,665.2
Payment
0 Arrangement

View ITA34 Pdf Payment Pay Now
Arrangement

5.3 ACCESS PAYMENT ARRANGEMENT FROM FINAL DEMAND LETTER / REMINDER

o Follow the steps below to access your payment arrangement tab from the Final Demand and Final Demand
Reminder letters:
o Select <Correspondence> from the landing page
o Tap < FINAL DEMAND> or < FINAL DEMAND REMINDER>
o Tap <View> - this option will take you to the final demand letter / reminder
o Tap <Payment Arrangement> from Final Demand or Final Demand Reminder letter.
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Payment Download
Arrangement
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6.1

Select <Tax type> - this option will display the auto simulated payment arrangement plan defaulted
to 6 months with the option to “Accept” or “Save” the auto-simulated payment arrangement plan or

CAPTURE PAYMENT ARRANGEMENT

SIMULATED PAYMENT ARRANGEMENT PLAN

“Propose Different Terms” or to “Cancel”

From the auto-simulated payment arrangement plan, you will be able to view the account balance

breakdown.

=  Statement Of Account

Statement of Account: Assessed Tax
Select a Tax Type

Income Tax
IT Admin Penalties

CANCEL

Account Summary Information

Balance Brought Forward 1 R24,340.66
Assessment : R748.50
Refunds R0.00
Balance : R25,089.16

8 c (=] =]

View SOA Refresh SOA Payment Pay Now
Arrangement

Verify the following information displayed on the auto simulated payment arrangement plan and

< Payment Arrangement

Simulated Payment Arrangement Plan

Payment Terms

Payment Term
6 Months

Installment Amount

R4,263.65

Start Date
2021/12/31

End Date
2022/05/31

Amount Due

R25.089.16

Please click here to view a breakdown of the total

consolidated amount

D I, the undersigned (DP
) (hereinafter referred to as

the "taxpayer”) do hereby declare that —
the information provided for this installment
payment agreement (hereinafter referred to
as the "agreement”), is full and true;
the taxpayer is liable, for the above stated tax
debt (hereinafter referred to as the "debt”);
and
the taxpayer binds itself to the South African
Revenue Service (hereinafter referred to
as "SARS") for the due and proper payment
of the on the terms and conditions set out

PROPOSE TERMS  CANCEL SAVE

consolidate account balance breakdown analysis:

Payment term
Installment amount
Start date

End date

Amount due
Interest Amount
Total Amount Due.

OO0 40 0 0 OO0 O O

Once you have selected Payment Arrangement tab wherever there is any outstanding debt, you will be
required to choose one tax type to continue with the deferment-process.The payment arrangement request
can only be done on one tax type at a time and not on multiple tax types in a single payment arrangement
request.

Id No:
Tax Ref No:

Consolidated Account Balance
Breakdown Analysis

Tax Amount

R21,387.01

Secured Amount
R0O.00

Unsecured Amount
R25,089.16

Unallocated Credit Amount
R0.00

Additional Tax Amount
RO.00

Debt Under Suspension
R0.00

Debt Not Yet Due
R0.00

Interest Amount
R3,702.15
Penalty Amount
R0.00

Total Amount Due
R25,089.16

Follow the steps below to continue with the auto simulated payment arrangement plan:

he Auto Simulated Payment plan will display the following tabs for selection:
Propose Terms — If you select this option you will be asked to provide the payment term.
Cancel - If you cancel the auto-simulation, it will be discarded/deleted and you will have to

start the process from beginning if want you to request for a payment arrangement.

O

Save — If you select this option, the simulation will be saved and you will be able to view the

simulation at a later stage, provided that it has not expired.

o Accept — If you select this option, you are accepting the auto simulated payment arrangement
plan and you make declaration that you have read and understood the agreement. The

“Accept” tab will be disabled until you have acknowledged the “Agreement Details”.

Tap “Agreement Details" checkbox if you accept the auto simulated payment arrangement plan.
Select < Accept > - the following pop up message will display if there is no supporting documents

required.

External Guide
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I, —
7
Confirmation

You have successfully accepted the payment
plan. Select continue to complete your
payment arrangement details and submit the
payment arrangement request

CONTINUE

o Tap <CONTINUE> this option will display the next screen (6.2) to capture your payment arrangement
details.

6.2 CAPTURE PAYMENT ARRANGEMENT DETAILS

o Once you have accepted the auto simulated payment arrangement plan, you will be redirected to these
screens. The screens will have two tabs, one for completing personal details and the other for completing
payment terms details.

Capture Payment Arrangement

Select a payment method.
Id No: < Capture Payment Arrangement |
[ Debit Order
PERSOMAL DETAILS .
[0 Employer
Tax Ref No:
EFL
PAYMENT DETAILS
EFT
PAYMENT DETAILS
THIRD PARTY
EFT
CANCEL
CONTACT DETAILS
Please click here to view a breakdown of the total
consolidated amount.
Reason for requesting payment arrangement.
400
X Please add the reason for the payment arrangement
Business Telephone NMumber
VIEW
VIEW SApE SALE SIMULATION
SIMULATION
. Complete the following mandatory fields:
@ Cell-phone Number — Enter the cell phone
o Email Address — Enter valid email address
o Business Telephone — Enter business telephone
o Method of Payment — Tap on the dropdown, then you will be presented with the following method
of payment to select:
External Guide Revision: 0 Page 11 of 18
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Debit Order — If this option is selected, the captured banking details will be validated using
the Account Verification System (AVS), you will not be allowed to submit the payment
arrangement request if the captured banking details was not successfully validated.

EFL (eFiling) — If this option is selected, a check will be done to determine if there is banking
details set-up on the profile. If there is no banking details set-up, you will be required to setup
your bank details to make payment on eFiling.Refer to GEN-ELEC-11-G01-Guide-to-Bulk-
and-Additional-Payments-on-eFiling-External-Guide

EFT (Electronic Funds Transfer) — if this option is selected, will not be expected to capture any
additional details relating to this option.

Employer — If this option is selected, you will be required to complete your Employer Name
and Employment number, the rest of the other fields will be prepopulated based on your
demographic details.

Third Party — If this option is selected, you will be required to complete the Third Party Name
and unique number, the rest of the other fields will be prepopulated based on your
demographic details.

o Reason for requesting for payment arrangement — Capture the reason for requesting payment
arrangement.
o The following tabs will be available on the payment arrangement details screen:

(o]

(0]

Submit tab: — Selecting this tab will submit the information displayed. This tab will be available
provided the there’s no supporting documents required and all the mandatory payment
arrangement details have been completed.

Save tab: — Selecting this tab will display a pop-up confirming that the payment arrangement
details have been saved with a following warning message “Payment Arrangement Plan will
expire by midnight and any saved payments arrangement details on this screen will discarded
after two days”

View Simulation tab: — Selecting this tab will navigate to the simulated payment arrangement
plan screen and load the simulation that has already accepted.

Cancel - If you cancel the auto-simulation, it will be discarded/deleted and you will have to
start the process from beginning if you want to request for a payment arrangement.

o Tap <Submit> you will be presented with the confirmation message
o Tap <OK> on the confirmation message, you will be redirected to the payment arrangement
confirmation screen confirming the status of the payment arrangement request submitted.

External Guide
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Id No:
Confirmation — Tax Ref No:

Request Type Request Payment Arrangement

Your payment request has been submitted to oFiiing Status s e o
SARS. SARS will communicate the outcome Case Details

of your payment arrangement request once
finalised. An SMS or E-mail will be issued to 177048229  2021/11/23 ZAR
you when correspondence has been issued

to your eFiling profile Payment 25,581.94

Arrangement Request Arrangement
Approved

oK Payment Arrangement Details

First Name

Eﬁmame

ID Number
Reference Number

Cell Number

3906039148
Email

qa@sarsefiling.co.za
Payment Method

EFT
Tax Type

INCOME_TAX
Invoice/Tender Number
First Instalment Start Date
2021/12/30

Payment Term

6

Total Consolidated Account Balance
R25,581.94

Reason for requesting payment arrangement.

OK QUERY STATUS

6.3 PROPOSE DIFFERENT PAYMENT TERMS

When you select the “Propose Terms” tab a page will be displayed where you will be required to update
the payment term value and have the option of choosing to include / exclude the “debt not yet due” amount
as part of the re-simulation.

o Select <Propose Terms>

External Guide
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Payment Arrangement

il = W 382% (#1150

Propose Payment Arrangement Terms

< Payment Arrangement
Simulated Payment Arrangement Plan
Simulated Payment Arrangement Plan
Payment Term
3 Months
Payment Terms
Description Amount Action Payment Terms

Payment Term

6 Months

R6,871.10

Start Date
2021/12/31

End Date
2022/05/31

Amount Due
R42,352.74

PROPOSE TERMS

Installment Amount

Please click here to view a breakdown of the total
consolidated amount.

I. the undersianed (

the "taxpayer") do hereby declare that -

tha lafammnatlan meaiildad fasthia lastallonant

D ——

Confirmation

Payment Term
3 Months

Amount not yet due 1840,08

Installment Amount

R13,636.11

Start Date
2021/12/31

End Date
2022/02/28

Amount Due

R42,352.74

Please click here to view a breakdown of the total
consolidated amount

I, the undersigned (
(hereinafter referred to as

the "taxpayer”) do hereby declare that -

the information provided for this installment

e e

_ (hereinafter referred to as

e e el O

CANCEL CONTINUE PROPOSE TERMS CANCEL SAVE ACCEPT

Select <Payment Term > select any value from 1 month to 36 months

Tick <Action> — this tab will give you the option to include / exclude the “Amount not yet due” as part
of the re-simulation.

Tap <Continue> — this option will take you to the simulated payment arrangement plan.

Tap <Check box> — by tapinging on the checkbox you are accepting the proposed simulation
payment arrangement plan and you make declaration that you have read and understood the
agreement.

Select < Accept > Selecting this tab will trigger either one of the confirmation messages:

o Figure 1 will be displayed where supporting documents are not required.

o Figure 2 will be displayed where supporting documents are required.

Y

CANCEL SAVE ACCEPT

/

Supporting Documents

You have successfully accepted the payment
plan. Select continue to complete your
payment arrangement details and submit the
payment arrangement request

Please note that based on your payment
arrangement plan, you are required to submit
supporting documents.

Select Continue to proceed with submitting

supporting documents or you can upload
documents at a later staqe.

CONTINUE UPLOAD LATER CONTINUE

Figure 1

o

External Guide
Deferral of Payment Arrangements on

Figure 2

Tap <Continue> — selecting continue on figure 1, you will be redirected to capture your payment
arrangement details. Refer to 6.2 and by selecting continue on figure 2, you will be redirected to
submit supporting documents

Upload Later — selecting this tab you will be redirected to the saved payment arrangement screen
to upload documents at a later stage

Once all the payment arrangement details have been completed as per 6.2, Tap < Submit > — the
following confirmation message will be displayed.

Revision: 0 Page 14 of 18
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_G_

Confirmation

Your payment request has been submitted to
SARS. SARS will communicate the outcome
of your payment arrangement request once
finalised. An SMS or E-mail will be issued to
your when correspondence has been issued
to vour eFilina profile

oK

7 SUBMIT SUPPORTING DOCUMENTS

If you accept the simulation, then a check will be done to see if there is supporting documents required:

o If supporting documents are required, a message will be displayed, and you will be able to continue
to the supporting documents functionality. After uploading and submitting supporting documents, you
will be able to complete the payment arrangement details so that the request can be finalised. You
can choose to upload supporting documents at a later stage, however, the payment arrangement
request will not be finalised without supporting documents having been uploaded.

o If there is no supporting documents required, you will proceed to complete the payment arrangement
request details and submit once all the mandatory fields have been captured.

Follow the steps below to upload and submit supporting documents:
I —
/

Supporting Documents

Please note that based on your payment
arrangement plan, you are required to submit
supporting documents.

Select Continue to proceed with submitting
supporting documents or you can upload
documents at a later staae.

UPLOAD LATER CONTINUE

o Tap <Continue>

o Tap <ADD DOCUMENT>

o Browse for the file to select the documents to be uploaded

o Upload the supporting documents

o Tap <SUBMIT DOCUMENTS> by selecting this tab a confirm submission message will display.
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< Supporting Documents

< Supporting Documents

4 Please ensure that all documents are successfully
Important to Note: uploaded before submitting this group

The following file types may be

uploaded: .pdf, .doc, .docx, .xls, .xIsx, .jpg and .gif Screenshot_20211124-210419.jpg e
®

Maximum allowable file size may not exceed 5MB 291,97 KB 2021/11/24 Uploaded Im

Uploaded files may not consist of the following: Screenshot_20211124-205540.jpg

- Documents with the same name @ iﬁ

- Password protected documents 292,15 KB 2021/11/24 Uploaded

- Spreadsheets with multiple sheets

- Blank or empty documents Screenshot_20211124-193838.jpg =i
@

. 226,68 KB 2021/11/24 Uploaded
Please upload the following documents:

o Copies of bank statements for the past 3
Months

© Copies of most recent 2 Month's payslips

o) Proof of living expenses for the past 1
Months (Affordability assessment)

n a i = 3__
‘ O—

ADD DOCUMENTS VIEW DOCUMENTS ADD DOCUMENTS SUBMIT DOCUMENTS CANCEL

o Tap <VIEW DOCUMENTS> to check if you have uploaded the correct documents.

A

Are you sure all Documents needed are
uploaded?

Please ensure that all documents are
successfully uploaded before submitting this
group

Thank you

NO YES

o Tap <YES> if the correct documents are successfully uploaded.
\__./'Jl
Your supporting documents

have been received

Authentication may take up to 5 days. You
will receive confirmation of your request via
your preferred communication channel

oK
o Tap <OK> to be will redirected to the payment arrangement details screen to complete your personal
details and payment terms details.
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8  VIEW HISTORY OF PAYMENT ARRANGEMENT REQUESTS

) A history of all submitted payment arrangement request will be available from the landing page.
o Follow the steps below to view the details of the submitted payment arrangement request:
o Navigate to My Services
o Select <Submitted Payment Arrangements>
o If there are any submitted payment arrangement requests, tap <Payment Arrangement Request>

block displayed on the screen. The details of submitted payment arrangement requested will be
displayed and the you will have the option to query the status of the submitted payment arrangement.

< Payment Arrangement Request

Id No:

Tax Ref No:
Request Payment Arrangement

My Services

Request Type

. . . eFilina Status Arranaement Approved
Notice of Registration > Case Details

Need help with your tax?
Tap “e-Learning” to access

IT Statement of Account > [EZeatay 202l ZAR

~ ) tutorials and guidelines
— Payment 25,581.94

Arrangement Request Arrangement
Approved
Payment Arrangement Details

First Name

#DigitalFirst
#YourTaxMatters Request Historic Directives >

Saved Payment Arrangements >

Submitted Payment Arrangements > ‘[.S)Ername

ID Number
Reference Number

Cell Number
3906039148
Returns Email
qa@sarsefiling.co.za
Payment Method
EFT

Tax Type
INCOME_TAX

Invoice/Tender Number
First Instalment Start Date

2021/12/30
Profile Management Payment Term
View your Profile -~ 6
Total Consolidated Account Balance

My Services

Manage your taxes

Correspondence

View your correspondence

R25,581.94
@ My Tax Compliance Status Reason for requesting payment arrangement.
Manage your Tax Compliance Status
OK QUERY STATUS
Please Note:
° The taxpayer will not be able to cancel a payment arrangement request once it has been submitted.
9 CONCLUSION
° Please contact SARS should you require any further information which might not be addressed in this guide.
10 CROSS REFERENCES
IT-AE-40-G02 Guide to the SARS MobiApp - External Guide
GEN-ELEC-11-G01 Guide-to-Bulk-and-Additional-Payments-on-eFiling-External-Guide
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11 DEFINITIONS AND ACRONYMS

Mobile Application

Personal Income Tax

South African Revenue Service
Statement of Account

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant
legislation, or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:
e Visit the SARS website at www.sars.gov.za
e Visit your nearest SARS branch
e Contact your own tax advisor/tax practitioner
o If calling from within South Africa, contact the SARS Contact Centre on 0800 00 7277
e If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).

External Guide
Deferral of Payment Arrangements on
SARS MOBIAPP - GEN-DC-20-G04

Revision: 0 Page 18 of 18




