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South African Revenue Service

Effective Date: 27 February 2026

1 PURPOSE
a) The SARS Online Query System (SOQS) is designed to facilitate convenient engagement with SARS,
enabling taxpayers to interact with SARS without the need for physical visits to SARS offices or

telephonic engagement where applicable.

b) This guide is intended to assist taxpayers in using services that are available on SOQS so that they do
not have to go to a branch for such services.

2 SCOPE

a) This guide covers SOQS tax related services including but not limited to registrations, requests, queries,
reporting, and submissions.

b) The guide provides brief guidance on how to access, complete and submit information to SARS for each
of these tax related services.

c) This guide excludes all Customs and Excise related services. Users requiring guidance on such services
must r SE-ER-60t Qustdims and Excise SOQS - External Guideo .

d) To initiate a query, taxpayers simply need to complete the online form by selecting a query type;
complete a set of required information fields; attach supporting documentation where necessary and
submit the data to SARS for processing and review.

3 HOW TO ACCESS SOQS?
a) There are two options to access SOQS on SARS website www.sars.gov.za:

i) Option 1: On the fHome Pageoclick on iISARS Online Query Systemoto display the SOQS screen
with the available services.
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Use our Digital Channels

SARS Online Query System (SOQS)
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Request your Submit Supporting Non-Resident Turnover Tax Tax Return
Tax Number Documents Return Type Registration Status Dashboard

0
M
o*o
Mo
Request my Request your View RLA Documents Submit RLA Supporting Register a
Customs Code RLA Status (Letters & Certificates) Documents Representative

Tax Compliance Status Tax Compliance Status Search for a VAT Trust
Request Verification Vendor Registration

Submit an Report SARS Register for Report
LBI Query Employee Corruption FM Diesel Refund Digital Fraud

D
A

Report New Estates Submit Donations and Register for What's My 2-Pot Retirement System

Case WITR Income Tax Directive Status Calculator
.
My Auto Assessment
What is my Payment status
Reference Number
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i)

Contact Us

Contact SARS by email/online

Head Office ~

YV SARS

South African Revenue Service

Effective Date: 27 February 2026

Contact Centre

Customs Offices and Contacts

Send us a Query

Note: Ont h e

Make an Appointment

Current Surveys, SMSs and Emails

Send Us a Query

You may select any of the below buttons if

Report a tax crime

Branch Finder

Lodge a complaint

Pass on a compliment

services available. If you need help, see the Guide to the SARS Online Query System.

Website Feedback

u have a specific query, or see the Send Us a Query summary webpage for an overall view and description of all

@.\
Ef,

=|

Request your Submit Supporting Non-Resident Turnover Tax Tax Return
Tax Number Documents Return Type Registration Status Dashboard
K = 0
{ = M
ks
M A
Request my Request your View RLA Documents Submit RLA Supporting Register a
Customs Code RLA Status (Letters & Certificates) Documents Representative
=
2P
Tax Compliance Status Tax Compliance Status Search for a VAT Trust SARS
Request Verification Vendor Registration Notices
m ﬂ
Submit an Report New Estates Report SARS Register for Report
LBI Query Case Employee Corruption FM Diesel Refund Digital Fraud

2

Use our Digital
Channels

Submit Donations and

AN

A
Register for
Income Tax

Log an Account Related
Query

2-Pot Retirement System
Calculator

&

What is my Payment
Reference Number

My Auto Assessment

status

i Co npageclitkthne8 8end us

screen). Select the link next to the applicable service to proceed.

Option 2: On the fHome Pageoselect fContact Usoat the top of the screen to display the SOQS
screen with the available services.

liak toQievetheysérvices in a list format (see next
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026
Send us a Query

Make an Appointment Report a tax crime Contact SARS by email/online Head Office > Contact Centre LCustoms Offices and Contacts Excise Offices

Current Surveys SMSs and Emails Branch Finder Lodge a complaint Pass on a compliment Website Feedback

No need to go to a branch to do any of the following:

Register for Tumover Tax.

What is my Payment Reference Number?

Nen-Resident Tax Return Type: SARS has introduced a non-resident section of the ITR12 return to allow taxpayers who have either ceased residency or are pure non-resident to declare only Republic of
South Africa (RSA) sourced income. Complete the form if you are a foreign national and you need to request SARS to issue you with a comect retumn type.

2025 Filing Season: Auto assessment status look-up for non-provisional taxpayers.
Customs features:

Request my Customs Code

Request your Registration, Licensing and Accreditation (RLA) status

View RLA documents (Letters & Certificates)

Submit RLA supporting documents

Traveller management System (Complete Traveller Declaration)

You can submit Donations Tax {IT144) and Withholding Tax on Royalties (WTR01) dedlarations through the SARS Online GQuery System {SOQS)
The Two-pot retirement system calculator is available through the SARS Online Query System (SOQS).

You can Register for Income Tax through the SARS Online Query System (SOQS),

Digital fraud reporting is now online if you suspect your tax profile was compromised.

Large Business & International (LB} queries can be directed through the LBl Online Query System.

Food manufacturers can now register online for the Excise Diesel Refund for Food manufacturers Scheme (DRFMS).

Request your Tax Return Status Dashboard here to follow up on progress after Personal Income Tax Return submission.

You can request a Notice of Assessment and Statement of Accounts via the SARS Online Query System.

Request the registration of a new Trust for the purposes of Income Tax. Click here to submit your trusts request. Before you click on the link, see which trust supporting documents will be required to
register a Trust.

Verify a Tax Compliance Status here. This query allows institutions permitted by the taxpayer to verify the taxpayer’s TCS. For the third party to be able to verify, he/she must have the taxpayer’s reference
number and the TCS Pin.

Request your Tax Compliance Status (TCS). Click here to submit your TCS request.

Submit supporting documents, Click here to submit your supporting documents.

Leg an Account Related Query. Log an Account Related Query,

Request your Tax Reference Number if you have forgotten it. Click here to request your Tax Reference Number,

Report new Estate Case. See the supporting documents required to report a new estate case. Click here to report a new Estate Case.

Conveyancers can submit required supporting documents for Transfer Duty bank detail changes. Click here to submit supporting documents for Transfer Duty bank detail changes.

Updating of the registered representative of a taxpayer for Income Tax, PAYE and VAT, Use the option “Request to be updated as the Registered Representative”. The request must be completed by the
registered representative. Click here to update the registered representative,

4  GUIDANCE ON SUBMISSION OF THE QUERIES

4.1 Report digital fraud
a) This query can be used to report digi tempronfisedaud wher
b) Either the taxpayer or the Tax Practitioner or Registered Representative can report fraud.

c) The reporter must have all the required supporting documents to be able to submit the Digital Fraud
query.

d) Once all the mandatory information has been captured and the required supporting documents attached,
submit the query to SARS. A case will be created for SARS to investigate possible fraud.
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South African Revenue Service

Effective Date: 27 February 2026

VY
7 SARS Report Digital Fraud

South African Revenue Service

© Toxpayer Detaits O ma (5 )

| would like to Report Digital Fraud for:

® Myself

O Someone else in my capacity as their Ta

(O Someone else in my capacity as their Re

Taxpayer Details

Individual

South African ID Number

e) | f Report Digital Fraud query has been selected tl
displayed.
f) Click on the relevant radio button next to Al woul d
i) Click on the radio button next to AMyselfo if t
requesting for himself/herself.
i) Click on the radio button next to fAiSomea@na felthe
person reporting digital fraud is the Tax Practitioner representing a taxpayer.
iii) Click on t he radi o button next to iSomeone el
Re pr e s e rfthaperson egorting digital fraud is the Registered Representative representing
a taxpayer.

0) If AMlyselfois selected the following screen will be displayed:

v -
7 SARS  Report Digital Fraud

South African Revenue Service

@ Myself
(O Someone else in my capacity as their Tax Practitioner

(O Someone else in my capacity as their Registered Representative

Taxpayer Details

- Entty Type*

[ Individual

South African ID Number - D Number

RESET FORM NEXT

h) For Taxpayer Details capture the following:

i) Capture the AFirst Nameo in the first name field.
ii) Capture fiSurnameo in the surname field.

iii) Capture fiMobile Numbero in the mobile number fi el
iv) Capture fiEmail 0o in the email address field.

GEN-GEN-51-G01 1 SARS Online Query System i External Guide Revision: 20 Page 7 of 98



YV SARS

South African Revenue Service

Effective Date: 27 February 2026

i) Sel ect the @ EntdropdownTist. he dollofvingaan be sklected:

i) Individual if the entity is an individual.
A) The fl D Ty p e othe®outhlAfricdrel® Mumbet. t o
B) Select the Al Oroptiowplstd from t he
1) South African ID Number i If the taxpayer is an individual and a South African
resident, only a valid ID number will be accepted.
1)} Passport Number 1 If the taxpayer is an individual and a foreigner, a valid passport
number must be used.
C) The ATax Typeo wildl default to I ncome Tax.
D) Capture the Alncome Tax Number o of the indivio
ii) Company if the entity is a company.
A) Capture the Company Name.

B)Y The Al D Typeo will default to the Company Regi
C) Capture the Company Registration Number.
D) The ATax Typeo will default to I ncome Tax.

E) Capture the filncome Tax Number o of the company
iii) Trust if the entity is a trust.
A) Capture the Trust Name.

B) The Al D Typeo will default to the Trust Number
C) Capture the Trust Number.
D) The ATax Typeo will default to I ncome Tax.

E) Capture the filncome Tax Number o of the trust.
iv)  Other if the entity is none of the above.
A) Capture Entity Name.
B) Capture Registration Number.
C) Select t he AT adropdowrplist.orheffatlosvimg cantbe selected:
1) Income Tax, capture Income Tax Number.
)] PAYE, capture the PAYE Number
) VAT, capture the VAT Number.

)] If ASomeone else in my capacity as their Tax Practitionerd is selected the following screen will be
displayed:
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K)

VSMS Report Digital Fraud

South African Revenue Service

| would like to Report Digital Fraud for.
O Myself

my capaeity e their Tax Praciiione

my ezpaciy 25 (e Regiared Represenizie

Details of Person reporting the fraud

Taxpayer Details

Esher Makgob

0833028817 emakgoba@sars govza

Trust

EF SMIT WILL TRUST TESTING FDFDFDFDFDF

Trust Number v || TTztema

neame Tax v || w2724

nw oo —tho

from

YV SARS

South African Revenue Service

Effective Date: 27 February 2026

NEXT

of the Tax Practitioner.
the Tax Practitioner.
Tax Practitioner.
of the Tax Practitioner
of the Tax Practitioner
t he

Complete Details of Person Reporting the fraud as follows:
i) Capture the APR Numbe
i) Capture AFirst Nameo
iii) Capture ASurnameo of
iv) Capture fAMobile Numbe
V) Capture AEMail o6 addre
Vi) Sel ect the nl Oroplgwp lestd

A) Select South African ID Number if the Tax Practitioner is a South African Resident and

capture a valid ID Number.

B) Select Passport Number if the Tax Practitioner is a Foreigner and capture a valid Passport

number.

Capture Taxpayer Details as per paragraph (h) and (i) above.

)  If ASomeone else in my capacity as their Registered Representativedis selected, the following screen

will be displayed:
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

VSMS Report Digital Fraud

South African Revenue Service

[ e @ Fraut iformation © e Q) Usicas Supporting Documertation

I would like to Report Digital Fraud for.

QO wysaif

e in my capacity as their Tax Practifones

(8 Someone eise in my capacity 25 their Registerad Representative

Details of Person reporting the fraud

Mabile Number *

asspart Number

Taxpayer Details

n) Complete Details of Person reporting the fraud  as follows:

i) Capture fAFirst Nameodo of the Registered Represent
i) Capture fASurnameo of the Registered Representat:i
iii) Capture AMobile Numbero of the Registered Repres
iv) Capture AEmMail o address of the Registered Repres
V) Select the Al Oropliowplestd from t he

A) Select South African ID Number if the Registered Representative is a South African

Resident and capture a valid ID Number.
B) Select Passport Number if the Registered Representative is a Foreigner and capture a
valid Passport number.
0) Capture Taxpayer Details as per paragraph (h) and (i) above.

p) Cl i c k on DigkbéFraudinfarntaion screen will be displayed:
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

W
/SMS Report Digital Fraud

South African Revenue Service

Digital Fraud Information

Select the digital channel(s) involved

8 <Fing 8 Motiteo O e@isyFile

‘ Userame * ‘ 2020017 ]

‘ ‘Security Contact mobile * ‘ "\

Trusts v || ITH2TR - Income Tax Retum for Trusis e | ] b

BACK NEXT

a) Select the relevant check box next to the digital channel(s) involved. The following can be selected:
i) eFiling if the fraud happened on eFiling.
i) MobiApp if the fraud happened on MobiApp.
iii) e@syFile if the fraud happened on e@syFile.
r Capture the fAUsernameodo for the selected channel
S) Select the Date when fraud was identified from the date picker.
t) Capture Security Contact mobile.
u) Capture Security Contact Email.
V) Capture Alternative Security Contact mobile if the Security Contact mobile is compromised.
w) Capture Alternative Security Contact Email address if the Security Contact Email address is
compromised.
X) Capture Details of suspected fraudster if available.
i) The following information should be captured e.g., names, surname, contact details, address etc.
y) Describe the nature of fraudulent activity, please add as much details as possible to enable the SARS
user to understand the type of fraud that took place.
2) Answer the following questions:
i) Were your Security Contact Details compromised? The following can be selected:
GEN-GEN-51-G01 1 SARS Online Query System i External Guide Revision: 20 Page 11 of 98



YV SARS

South African Revenue Service

Effective Date: 27 February 2026

A) Yes, if the reporter is aware that the security contact details have been compromised.
B) No, If the reporter knows that the security contact details are not compromised.
C) Unsure, if the reporter is not sure if the security contact details were compromised.
ii) Were you registered for eFiling without your consent?
A) Yes, if the taxpayer was registered on eFiling without consent.
B) No, if the taxpayer was not registered on eFiling without consent.
Q) Unsure, if the taxpayer is not sure.
iii) Were your bank details changed?
A) Yes, if the reporter is aware that the bank details were changed.
B) No, If the reporter knows that the bank details were not changed.
C) Unsure, if the reporter is not sure if the bank details were changed or not.
iv)  Was a refund paid into incorrect bank account?
A) Yes, if the reporter is aware that the refund was paid into incorrect account.
B) No, If the reporter knows that the refund was not paid into incorrect account.
C) Unsure, if the reporter is not sure if the refund was paid into incorrect account or not.
V) Was your tax type moved from a Tax Practitioner without your consent?
A) Yes, if the reporter is aware that the tax type was moved from Tax Practitioner.
B) No, If the reporter knows that the tax type was not moved from Tax Practitioner.
C) Unsure, if the reporter is not sure if the tax type was moved from Tax Practitioner or not.
D) Was a return fraudulently filed?
A) Yes, if the reporter is aware that a return was filed fraudulently. The system will give an
option to AADD RETURN DETAI LSO.
1) Click on AADD RETURN DETAI LSoO.
1)} Select the Tax Type from the dropdown list.
) Select Tax Return Type from the dropdown list.
IV)  Select the Tax Year/Tax Period from the date picker.

aa) Click ANEXTO0O the following CAPTCHA screen wil/l be

w7
7 SARS Report Digital Fraud

South African Revenue Service

@ Terpayer Detaiie @ Fraud information © cepichs
Captcha
9 O

i) Complete the onscreen CAPTCHA field.
ii) Clickont h 8ubriitd b utb godorthe Upload Supporting Documents screen.

bb) The Upload Supporting Documents screen will be displayed.
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

Y/SMS Report Digital Fraud

South African Revenue Service

[ @i 0 °
Affigavit

Status File Name m

Seffie

Status File Name m

Copy of ID

Status File Name m

y Documents

Status Filz Name m
cc) There will be an upload button next to each supporting document required as per the screen above.
dd) Upload only the specific document and/or item indicated per upload section.

ee) Once alll t he supporting document s have been upl oa
DOCUMENTSO button.

ff) Click on Upload Documents button to submit the request. The following message will be displayed:

/Sm?s Repaort Digital Fraud

Sowth Afncan Rieve

4.2 Log an account related query

a) This query can be used to request the allocation of payments in respect of Income Tax, PAYE, and VAT.
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

b) | fLogfan Account Related Queryd0 was sel @&¢edynt h@ueryo scr den wi l |l
mandatory fields will have an asterisk (*) next to them. All the mandatory fields must be completed.

C) Complete Personal Details as follows:

VSA'RS Account Query

South African Revenue Service

© enter oetsits

Personal Details

i) Select the Title from the dropdown list. The following can be selected:
A) Ms for women irrespective of the marital status.
B) Mr for men.
C) Mrs for married women.
D) Rev for Reverend.
E) Prof for Professor.
F) Dr for Doctor.
G)  Adv for Advocate.
H) Hon for Honourable.

i) Capture the Alnitialsodo in the Initials field

iii) Enter the ANamedo in the Name field.

iv) Enter the ASurnamed in the Surname field.

V) Enter the ATrading Nameo if it is a business. Thi
vi Enter the AEmail 0 address in the Email address fi
vii) Enter the fAMobiled number in the Mobile field

vii) Enter fATelephoned number in the Telephone number

d) Complete Tax Details as follows:

Tax Details

Tax Type* - Tax Number *

ID Type * -

Notes *

RESET FORM NEXT

i) Select the Tax Type from the dropdown list:

A)  PAYE.

B)  VAT.

C) Income Tax.
ii) Ent er t huenbfer&laling tdthe Tax Type selected.
iii) Select the ID Type from the dropdown list:
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

A) South African ID Number 1 If the taxpayer is an individual and a South African resident,
only a valid ID number will be accepted.
B) Passport Number 1 If the taxpayer is an individual and a foreigner, a valid passport number
must be used.
C) Company Registration Number i If the taxpayer is a Company. Only a valid Company
Registration number will be accepted.
D)  Trust Number 1 If the taxpayer is a Trust. Only a valid Master of the High Court Trust
registration number will be accepted.
iv) Capture ohedeflelmdN ng on the I D Type selected.
V) Add notes in the fANoteso field to explain how t}
notes are clear and understandable.

e) At any point, the taxpayer can click on the fAReset 0
screen, this would also remove all the attached supporting documents, allowing the taxpayer to start the
process again.
i) Note that the fiReseto button should only be used

f) Click the ANEXTO button to proceed. The ACaptchaodo s

0)] Complete the onscreen Captcha as follows:

YV SARS Account Query

South African Revenue Service

0 Enter Details o Captcha Upload Supporting Documentation

Captcha

Please complete the captha to continue

A LDV

CAPTCHA*

SUBMIT

i) Complete the onscreen CAPTCHA field.
ii) ClicktheA SUBMI To button. The wupload supporting docum

h) Upload Supporting Documentation  (Optional):
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

YV SARS Account Query

South African Revenue Service

° Enter Details o Captcha o Upload Supporting Documentation

Upload Tips ~

For details of the documents required to be upleaded relevant to the case number, please refer to the original supporting document letter received from SARS.

* Submissions are limited to 10 documents each less than 5MB in size
« Atotal of 10 individual submissions can be made per case number
* Acceptable document types are:
o Pdf, doc, docx, xls, xlsx
o Jpg, jpeg, bmp, 1iff, png and gif
* Submitted documents should not:
< Be password protected, blank or empty.
© Have the characters * or &in their file names
< Duplicate documents with the same name already uploaded
o Spreadsheets with multiple sheets.

Document

Status File Name

i) If there is a supporting document to be uploaded, review the upload tips and ensure adherence
to the rules.

ii) Click on the AUploadodo button next to AFil e Namebo
documents to be uploaded.

iii) Once the supporting document is attached, a fnDe

supporting document.

i) Once complete, click i S UB MI captureddet&ild B8 attachadt t on t

t he
documentsto SARS. Thef ol | owi ng fi Ac c o u nmesfQgeevill ge diSplaged:e s sf ul o

YV SARS Account Query

South African Revenue Service

° Enter Details ° Captcha Q Upload Supporting Documentation

Account Query Successful

Thank you for your submission. Correspondence will be issued shortly.

4.3 Request your tax reference number

a) Taxpayers who are registered for Income Tax but do not know their tax reference number, can request
it via the SOQS system usingtheiwWh at 6 s My Tax Number o query type.
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Effective Date

YV SARS

South African Revenue Service

. 27 February 2026

b) No supporting documents or tax reference details are required for this query type.
YSMS Query System
South African Revenue Service
Query Type: | I A | | SendBr: s ]
Title: A ﬂ Initial
1D Type: South African ID Number ] 1D N
c) fthei Request your Tax Numbehe query wypesoliedt adfaul
Number ?20
d) Selectthe preferredc hannel to receive the t dgpdawnlstber from t he
i) Email i if the taxpayer wants to receive the tax reference number via email.
i) SMS T if the taxpayer wants to receive the tax reference number via SMS.
Note: Please note that the information will be sent to the email address or cell phone number of the
taxpayer that exist on the SARS system. If any of the above contact details changed, the taxpayer must
first update the contact details either on eFiling or by making an appointment to visit the SARS Branch
before requesting the tax reference number.
e) Select the Title from the dropdown list. The following can be selected:
i) Ms for women irrespective of the marital status.
i) Mr for men.
iii) Mrs for married women.
iv) Rev for Reverend.
V) Prof for Professor.
\0) Dr for Doctor.
vii)  Adv for Advocate.
viii)  Hon for Honourable.
f) Capture the Alnitialsd in the Initials field.
0) Enter the fAiNamed in the Name field.
h) Enter the ASurnamed in the Surname field.
i) Enter the ATrading Nameo if it is a business. This
)] Enter the AEmail 0 address in the Email address fiel
k) Enter the fAMobil ed number in the Mobile field.
)] Enterthed Tel ephoned number in the Telephone number i el
m)  Select the ID Type from the dropdown list:

GEN-GEN-51-G01 1 SARS Online Query System i External Guide
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

i) South African ID Number 1 If the taxpayer is an individual and is a South African resident, only a
valid ID number will be accepted.

ii) Passport Number i If the taxpayer is an individual and is a foreigner, a valid passport number
must be used.

iii) Company Registration Number i If the taxpayer is a Company. Only a valid Company
Registration number will be accepted.

iv)  Trust Number i If the taxpayer is a Trust. Only a valid Trust number will be accepted.

n) Capture the Al D Noo depending on the I D type select

0) The taxpayer can click on the fAReseto button at any
screen to start the process again.

i) Pl ease note that the fAReseto button must only b
incorrect.

p) Once complete, press the Submit button to send the captured details to SARS.
q) Complete an onscreen CAPTCHA field before the submission is processed.

r Click the #fAValidated button to validate the <captur
correctly, the submission will be accepted and uploaded for processing.

S) I f a successful match is made, the taxpayer wild.l b e
guery. Your Tax Reference Number wil/l be i ssued shol
t) | f there is no match, the taxpayer wild/l be present
Unf ortunately, a tax reference number could not be

4.4 Tax return status dashboard

a) This query type can be used to request your tax return status via the SOQS system (this is only available
for Personal Income Tax)

b) The tax return status dashboard is per tax year, currently limited to two years (current and previous
financial years).

c) For the taxpayer to request a tax return status, the Tax Return Status Dashboard query type must be
used.

W
7 SARS Tax Return Status Dashboard
South African Revenue Service

o User Type @ Enter your details @ OTP Verification

)

@?

I'd like to see the Tax Return Status Dashboard for:

® Myself
(O someone else in my capacity as their Tax Practitioner

O Someone else in my capacity as their Registered Representative

For the Tax Year:

2022 -
|

d) If the Request for Tax Return Status Dashboard query has been selected the
Dashboardodo screen above will be displayed.

GEN-GEN-51-G01 1 SARS Online Query System i External Guide Revision: 20 Page 18 of 98



YV SARS

South African Revenue Service

Effective Date: 27 February 2026

e) Click on the relevant radio button next to Al &6d 1| i k:
i) Click on the r aMyseol fboutitfont hnee xptertsooni r equesting th
is the taxpayer requesting for himself/herself.
ii) Click on the radio button next to fiSomeone el se
person requesting the tax return status dashboard is the Tax Practitioner representing a taxpayer.
iii) Click on t he radi o button next t o fiSomeone el
Representativeo if the person requesting the ta

Representative of a taxpayer.

f) If i Mel®is selected, select the preferred "Tax Year" from the dropdown listand c¢ | i c,khe A NEXT ¢
following screen will be displayed:

Y SARS

Tax Return Status Dashboard

South African Revenue Service

° User Type o Enter your details @ OTP Verification @f View Dashboard
Taxpayer Details
Name Surname *
S(julh African ID Number v ID Number *

Income Tax Number *

RESTART VERIFY ME

i) Entert he A Nameo.
ii) Entert he fASur nameo.
iii) Select the ID Type from the dropdown list:
A) South African ID Number i If the taxpayer is an individual and is a South African resident,
only a valid ID number will be accepted.
B) Passport Number 7 If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
iv) Capture the Al D Noo depending on the I D Type sel e
V) The ATax Typeo wildl default to Income Tax.
\0) Enter the Al ncome Tax Number o.

Q) If iSomeone else in my capacity as their Tax Practitionerois selected, select the preferred "Tax Year"
from the dropdownlistand c¢l i ck ANEXTO0 the following screen wil
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Y SARS

Bouth African Revenue Service

DURING FILING SEASON 2023

#FilingSeason2023_#YourTaxMatters

VSARS

Tax Return Status Dashboard

Taxpayer Details
Name *

D Type
South African ID Number

Tax Type

Email *

Tax Practitioner Details
Name *

D Type
South African ID Number

RESTART

YV SARS

South African Revenue

Service

Effective Date: 27 February 2026

Surname *

v ID Number *

Income Tax Number *

Mobile Number

Surname *

v ID Number *

VERIFY ME

i) Complete details of the taxpayer you are representing as follows:
A) Enter the ANameo.
B) Enter the fiSurnameo
C) Select the Al D Typed from the dropdown | i st.
1) South African ID Number i If the taxpayer is an individual and is a South African
resident, only a valid ID number will be accepted.
1)) Passport Number 1 If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
D) Capture the Al D Noo0 depending on the I D Type s
E) The ATax Typeo will default to I ncome Tax.
F) Enter the Al ncome Tax Number 0.
G) CapturEmaihleo f
H) Capture the fiMobile Numbero.
i) Complete your Tax Practitioner Details as follows:
A) Enter the ANameo.
B) Enter the ASurnameod.
C) Select the Al D Typed from the dropdown | i st.
) South African ID Number T If the taxpayer is an individual and is a South African
resident, only a valid ID number will be accepted.
1)) Passport Number i If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
D) Capture the filD Noo depending on the I D Type s
E) Enter the APR Number o.
h) I f fAiSomeone else in my capacity as t,lsadectithe fiRefegédst er ed
"Tax Year" from the dropdownlistand cl i ck ANEXTO the following scree
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

v
/SA'RS Tax Return Status Dashboard

0 User Type e Enter your details @ OTP Verification @ View Dashboard

Taxpayer Details

Name * Surname *

1D Type *
South African ID Number v ID Number *

Tax Type
Income Tax Number *

Registered Representative Details

Name * Surname *

ID Type*

South African ID Number v ID Number *

RESTART
i) Complete the details of the taxpayer you are representing as follows:

A) Enter the ANameo.
B) Enter the ASurnameo.
C) Select the Al D Typed from the dropdown | i st.
1) South African ID Number i If the taxpayer is an individual and is a South African
resident, only a valid ID number will be accepted.
)] Passport Number i If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
D) Capture untb&md idedDpeNnding on the I D Type selected
E) The ATax Typeo will default to I ncome Tax.
F) Enter the Al ncome Tax Number 0.
ii) Complete your Registered Representative Details as follows:
A) Enter the ANameo.
B) Enter the ASurnameod.
C) Select the Al D Typed from the dropdown | i st.
1) South African ID Number 1 If the taxpayer is an individual and is a South African
resident, only a valid ID number will be accepted.
)] Passport Number i If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
D) Capture untb&d idedDpeNnding on the I D Type selected

i) Clickonthe A RESTARTO ‘yowwish torclear the captured information and restart the service
request. The following message will be displayed:

Restart Capture

Are you sure you want to clear the form and start again?

RESTART CANCEL

RESTARTO to clear the form and start t}
CANCELO to continue with the captured i

i) Cli fi

ii) Cli fi

)] Click on AVERIFY MEO t he f olifteewsentgpe seleated asnMysslf dr | be
Registered Representative:
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W Q

7 SARS Tax Return Status Dashboard e
outh African Revenue Service

° User Type ° Enter your details o OTP Verification o ew °

&

Select an OTP Verification Method +

CLICK HERE TO SEND AN OTP SMS TO 08327"****

CLICK HERE TO SEND AN OTP EMAIL TO TEST-S1*****""@SA"**.GOV.ZA

BACK

i) Select an OTP Verification Method. The following methods can be selected:
A) SMS where the OTP will be sent to the SMS using the mobile number.
B) Email where the OTP will be sent to the email address.
ii) Click on the preferred method. The following screen will be displayed with a timer of 3 minutes:

YV SARS

Q
Tax Return Status Dashboard .
South African Revenue Service
<]
° User Type ° Enter your details o View Dashboard
a
Please enter the OTP sent to test-s1******* @sa***.gov.za. +
Time remaining

iii) Capture the OTP number received via the preferred method.

iv) Clickonthei SUBMI TO button to view the Tax Return

YV SARS

Tax Return Status Dashboard

“ B
. Selected For Verification: Request For Correction Or Supporting Documents Required

2aup3e

.
. . Final Request SUDMIT Request For Correcton Or Supporting Documents

2 can make use of ou dowrioad cur Mot Agp from the

tormaton) ARanatvely Mmake an 6OLONT™
et

1lAegn
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

V) The tax return status dashboard displays the past, current and possible future Income Tax return
status data in the form of a timeline.

The information bar shows the name, ID Number, Tax number and Tax Year used to create tax
return status dashboard.

vii)  The following icons on the screen header are for:

\0)

YV SARS

Tax Return Status Dashboard
South African Revenue Service

A) Restart button for allowing the user to restart the process.

B) Legend which allows the user to view the tax return dashboard legend.
C) Click on Legend, the following timeline legend explanation will be displayed:
Timeline Legend
. Completed Step
. Current Step
Future Step
[
1) The green circular icon represents a completed step. The calendar icon indicates

the date on which the previous step was concluded (where applicable).

<8
. Personal Income Tax Return Received

21-Apr-2023

)] The blue circular icon represents the current step in the process with a detailed
description of the step. The calendar icon indicates the date on which the step

occurred (where applicable). The Clock icon represents the remaining time within
which SARS endeavours to finalise the process.

«
. a Assigned To SARS Official

Plaase note that your verfication case has been allocated o a SARS offical. We are cosrmidted to the service levels

set out in the Service Charer. You should recenve 8

pcome of your venfication case in 21 working days from the
date of receipt of complete and correct supporting documents, unless you submit multiplo vears %0 which our

commigment s 90 business days, whils! regufarty communicating e progress

For more mformason pleass Ser o make use of The L,occhatioal

120ul2023 @ E Time to ©
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Effective Date: 27 February 2026

II)  The grey circular icon represents the next steps in the process till conclusion of the
process.

< B
. Personal Income Tax Return Received

4.5 Submit supporting documents

a) Where the taxpayer received a letter from SARS requesting supporting documents, the taxpayer can
upload the requested supporting documents using this functionality for the following tax products:

i) Income Tax.
ii) PAYE.
i) VAT.

iv) Transfer Duty.

b) To submit supporting documents to SARS, the taxpayer must use the Submit Supporting Document
Query to upload them along with a set of mandatory data.

C) I f the ASubmit Supporting Documentso query was sele
displayed.

VY
7 SARS Supporting Documents

South African Revenue Service

© =nter etais Capicha Case Details Upload Supporting Documentation
Title - Initials
Name * Surname *
Trading Name
Email *
Mobile Number * Telephone Number
1D Type
South African ID Number - 1D Number *
Tax Type *
Income Tax - Income Tax Number *

Notes

RESET FORM

d) Select the Title from the dropdown list. The following can be selected:

i) Ms for women irrespective of the marital status.
ii) Mr for men.

iii) Mrs for married women.

iv)  Rev for Reverend.

V) Prof for Professor.

Vi) Dr for Doctor.

vii)  Adv for Advocate.

viii)  Hon for Honourable.
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e) Capture the Alnitialso in the Initials field.

f) Enter the fiNameodo in the Name field.

9) Enter the fASurnameodo in the Surname field.

h) Enter the ATrading Nameo if it is a business. This
i) Enter the AEmail 6 address in the email address fiel
)] Enter the fAMobil eonumbenfelér i n the mobile

k) Enterthei Tel ephoned number in the telephone number fi el

) Select the ID Type from the dropdown list:

i) South African ID Number i If the taxpayer is an individual and is a South African resident, only a
valid ID number will be accepted.

i) Passport Number i If the taxpayer is an individual and is a foreigner, a valid passport number
must be used.

iii) Company Registration Number 1 If the taxpayer is a Company. Only a valid Company
Registration number will be accepted.

iv)  Trust Number i If the taxpayer is a Trust. Only a valid Trust number will be accepted.

m) Capture unbed AiddDpeNnding on the I D Type selected.

n) Select the Tax Type from the dropdown list:

i) Income Tax.
ii) PAYE.
i)  VAT.

iv) Transfer Duty.
0) Enter the Tax Number applicable to the Tax Type selected.

p) Add notes in the ANotesodo field to explain the reasor
that the notes are clear and understandable.

q) Clickonthe i Ne x t 0 orlreuall theomrandatory fields have been completed. The Captcha screen will
be displayed.

YV
7 SARS Supporting Documents

South African Revenue Service

@ cnter Detais © capicha Case Details Upload Supporting Documentation

Captcha

Please complete the captha to continue
= LOI)
A
CAPTCHA™

SUBMIT

r Complete the onscreen CAPTCHA field and click on the i S U B Mduffon. The Case Details screen will
be displayed. Where there are multiple active case numbers, they will be displayed.
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YV SARS

South African Revenue Service

Effective Date: 27 February 2026

B~
7 . SA:RS Supporting Documents

South African Revenue Service

@ enter etais @ captena © coseoeis © upioas supporting Documentation

Select a Case Number

CASENUMBER: 100342852- REQUEST FOR MY COMPLIANGE PROFILE

s) Select the case number relating to the supporting documents that must be attached. The upload
supporting documents screen will be displayed.

7 :
7 SARS Supporting Documents

South African Revenue Service

@ eneroetais @ capena @ case petais @ upioaa supporting Documentation

Upload Tips ~

For details of the documents required to be uploaded relevant to the case number, please refer to the original supporting document letter received from SARS

« Submissions are limited to 10 documents each less than 5MB in size
« Atotal of 10 individual submissions can be made per case number
« Acceptable document types are
o Pdf, doc, docx, s, xIsx
o Jpg, jpeg, bmp, iff, png and gif
« Submitted documents should not
o Be password protected, blank or empty.
o Have the characters ‘ or & in their file names
o Duplicate documents with the same name already uploaded.
o Spreadsheets with multiple sheets.

Document

Status File Name

CANCEL

t) View the upload tips and ensure adherence to the rules.
u) Click on the fUploadd b u t hrawse yauoPC and locate the supporting documents to be uploaded.

V) Once the supporting doc urnrtemidenabled nexttd thecattachedd supportingDe | et e
document.
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South African Revenue Service

Effective Date: 27 February 2026

Document 1

Status File Name UPLOAD
Queued for Submission S0QS Testing Supporting docs 1.pdf oo |

Document 2

Status File Name UPLOAD
Queued for Submission S0QS Testing Supporting docs 2.docx ® i

Document

Status File Name

i) View the list of attached documents to ensure that all the relevant supporting documents have
been attached.

ii) Count the documents to ensure that the correct number of documents have been attached as
indicated on the tips above.

iii) Where the taxpayer has attached an [conmextrto thec t
specific document and delete it.

w)  Once complete, click t h SUBMIT TO SARSO button to send the captured

documents to SARS. Thef ol | owi ng AQuery Successfully Submi
displayed.

-
/SARS Supporting Documents

South African Revenue Service

° Enter Details ° Captcha ° Case Details ° Upload Supporting Documentation

Query Successfully Submitted

Your query on behalf of [ N N vith Number [ as been successfully submitted. Additional correspondence in this regard will be sent to the email address and mobile number
captured. Case number [ NNRNREGEN

PLEASE TAKE A MOMENT TO COMPLETE A SURVEY ON YOUR INTERACTION

X) SARS will send an email with a message to notify whether the documents have been successfully
received or that there is an error. The emails will provide specific messages relating to the error and the
action that is required by the taxpayer.

4.6 Report new estate case

a) Queries relating to reporting a taxpayer as an estate in respect of Income Tax, PAYE, and VAT, can be
submitted using the query type fReport New Estate Casea

b) Capture the required mandatory information and you will be able to attach the supporting documents
required for this query.

C) Once the query is submitted, the system will determine if there is an existing estate coding case.
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d)

e)

YV SARS

South African Revenue Service

Effective Date: 27 February 2026

If there is an existing case, SARS will inform the taxpayer of the existing case, and the supporting
documents submitted will be attached to the existing case.

If there is no case, a new estate coding case will be created, and the supporting documents
submitted will be attached to the case.

v
/SARS Report New Estate Case

South African Revenue Service

o New Estate Case Details Captcha Upload Supparting Documentation

Case Details

Query Type Query Categ
Report New Estate Case - Deceased -

Taxpayer Details

Entity Type

Name * Individual -
Tax Type

Income Tax - Income Tax Number *

1D Type

South African ID Number - ID Number*

Masters office where estate case was reported * -

Ifthei Report New Estates Cased0 query was selectedo the
Caseo.

Select the Category from the dropdown list as follows:

i)
i)
ii)

iv)

Deceased i If the individual is deceased.

Liquidation i If the company is liquidated.

Sequestration i If the taxpayer is sequestrated. This option is for all types of taxpayers Individual,
Company, Trust or Other.

Insolvency 1 If the taxpayer is insolvent. This option is for all types of taxpayers Individual,
Company, Trust or Other.

Capture Taxpayer (Estate) Details as follows:

i)
i)

ii)

iv)

Capture the Name of the estate taxpayer.

Sel eckEnttyhepd&do from the dropdown | ist. The | ist wi!
above:
A) I f ADeceasedo i s EstiyTypewillddlimiedto andndividud. e
B) I f ALiIiquidati ono Entty Tgpe Wikbe tinetetl toa lCampany. t h e
C) I f Al nsolvency/ Sequest r atEnttymypes ivil beawailaldect ed abov
Select the ATax Typeod from the dr opdoBEnatity Typest . T
selected above:
A) I f Al ndividual 6 is selected, the Tax Type wil/l
B) I f "Companyo is selected, the Tax Type will de
C) I f ATr ust the Tas Typeavil detatltéodncome Tax.
D) I f AOthero is selected the following Tax Types
1) Income Tax.
1)) PAYE.
)y  VAT.

Capture the Tax Number depending on the Tax Type selected.

Select the ID Type from the dropdown list. The list will be limited to the Entity Type selected

above.

A) If an Individual was selected as Entity Type, the list will consist of a South African ID
Number and Passport Number only.
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) South African ID Number T If the taxpayer is an individual and is a South African
resident, only a valid ID number will be accepted.
1)) Passport Number 1 If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
B) If a Company was selected as a Type of taxpayer, the list will consist of Company
Registration Number only.
Q) If a Trust was selected as a Type of taxpayer, the list will consist of a Trust Number only.
D) I f AOtherd was sel ected type and|D Nymnber. wid be disabledp ay e r
and cannot be completed.
Vi) Capture unbed AddDpeNndi ng on the I D Type selected.
vii)  The system will validate that the tax reference number and the ID number of the estate taxpayer
belong to the same entity. If not, an error message will be displayed upon submission.
viii)  Select the Masters Office where the estate case was reported from the dropdown list.

Appointed Representative Details
Capacily ™ -
Title * ~ || Initials~
Name * Surname *

Mobile Number * Telephone Number

0)] Capture Appointed Representative Details  (these are the details of the person that is submitting this
guery to SARS) as follows:

i) Select the Capacity from the dropdown list. The following can be selected:

A) Delegated Representative.
B) Tax Practitioner.

C)  Administrator (Estate).

D) Executor.

E) Liquidator.

F) Curator.

i) Enter the PR No: in the PR number field. This field will be displayed if the Capacity is Tax
Practitioner. The PR Number and the ID Number of the Appointed Representative will be validated
to ensure that they belong to the same entity. If not, an error message will be displayed on
submission.

iii) Select the Title from the dropdown list. The following can be selected:

A) Ms for women irrespective of the marital status.
B) Mr for men.

C) Mrs for married women.

D) Rev for Reverend.

E) Prof for Professor.

F) Dr for Doctor.

G)  Adv for Advocate.

H) Hon for Honourable.

iv) Capture the Alnitialso in the Initials field

V) Enter the fANamed in the Name field.

vi Enter the ASurnamed in the Surname field.

vii) Enter the AMobil ed number in the Mobile Number f
vii) Enterthed Tel ephoned number in the Telephone number f
X)) Enter the fAEMail o address in the Email address fi
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Appointed Representative Additional Details

Tax Type ™

Income Tax - Income Tax Number

1D Type

South African |D Number - ID Number *
Notes

Comment

RESET FORM

h) Capture Appointed Representative  Additional Details as follows:

i) Select the Tax Type from the dropdown list.
A) The dropdown will only have Income Tax as an option.
ii) Enter the fAilncome Tax Number ¢ f or Idwihbe mandapoyifnt ed
the Capacity selected is Tax Practitioner.
iii) Select the ID Type from the dropdown list:
A) South African ID Number i If the taxpayer is an individual and is a South African resident,
only a valid ID number will be accepted.
B) Passport Number 7 If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
iv) Capture the Al D Number d depending on the | D Type
V) The system will validate that the ID number and Income tax reference number of the Appointed
Representative belong to the same entity where the information has been completed. If not, an
error message will be displayed on submission.
\0) Capture additional information in the Notes field about the estate that will be useful in coding the
estate.

i) ClickontheA CONTI NUE TO UPLOADO button once all the manda
Captcha screen will be displayed.

v
7 SARS Report New Estate Case

South African Revenue Service

@ new estate Case Details @ copena Upload Supporting Documentation
Captcha
Please complete the capfcha to continue
RN
!
CAPTCHA*

)] Complete the onscreen CAPTCHA field and click on the A SUBMI T 0 b wplaad supportingy e
documents screen will be displayed.
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v '
7 SARS Report New Estate Case

South African Revenue Service

° New Estate Case Details Q Captcha o Upload Supporting Documentation

Upload Tips ~

For details of the documents required to be uploaded relevant to the case number, please refer to the original supporting document letter received from SARS.

« Submissions are limited to 10 documents each less than 5MB in size
« Atotal of 10 individual submissions can be made per case number
» Acceptable document types are
o Pdf, doc, docx, xls, xlsx
o Jpg, jpeg. bmp, tiff, png and gif
« Submitted documents should not
o Be password protected, blank or empty.
o Have the characters * or & in their file names
o Duplicate documents with the same name already uploaded
o Spreadsheets with multiple sheets

k) Read the upload tips and ensure adherence to the rules.

)] Clickonthefi Up | o a d mextitaueich @quired supporting documents to browse your PC and locate
the supporting documents to be uploaded.

i) Once the supporting document is attached, a
supporting document.

Copy of ID for the Representative

Copy of 1D for the Representative

Status File Name

Proof of Address of the Registered Representative
Proof of Residential Address of the Representative Taxpayer

Status File Name

Copy of Death Certificate
Copy of Death Certificate

Status File Name

Copy of Acceptance of Trust as Executor
Copy of Acceptance of Trust as Executor (J1%0 Form) or Copy of the Letter of Execuiorship (J238 Form)

Status File Name
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Copy of Acceptance of Trust as Executor
Copy of Acceptance of Trust as Executor (J190 Form) or Copy of the Letter of Executorship (J238 Form)

Status File Name
A Copy of the Inventory
A copy of the Inventory (J243 Form)

Status File Name

Copy of ID for Deceased

Copy of ID for Deceaszed

Status File Name

Letter of Authority

A copy of the Letter of Authority to the Trustee(s), issued by the Master of the High Court

Status File Name

Queued for Submission 30085 Testing Supporting docs 1_pdf

The Estate Duty Return
The Estate Dufy Return (REV287 form)

Status File Name

Queued for Submission 5005 Testing Supporting docs 1.pdf

Additional Relevant Documents
Additional Relevant Documents

Status File Name
Queued for Submission S0QS Testing Supporting docs 1_pdf
CANCEL

YV SARS

South African Revenue Service

Effective Date: 27 February 2026

UPLOAD

UPLOAD

UPLOAD

UPLOAD

UPLOAD

UPLOAD

[ ]

[}

SUBMIT TO SARS

i) View the list of attached documents to ensure that all the relevant supporting documents have

been attached.

iii) Count the documents to ensure that the correct number of documents have been attached as

indicated on the tips above.

iv) Where the taxpayer has

specific document and delete it.

m) Once compl et e, click the

attached

i SUB MI

T

an incorrect

TO SARSO button

documents to SARSCaseTShuec cfeslIslf aawilryg Sfubmi ttedo conf

displayed.

GEN-GEN-51-G01 1 SARS Online Query System i External Guide

Revision: 20

Page 32 of 98

doc

r

—



YV SARS

South African Revenue Service

Effective Date: 27 February 2026

0 New Estate Case Detads ° Capicha ° Upicad Supporting Documentaion
Case Successfully Submitted

5@ on benalt of Testing with Tax NumbeJ s veen successtully sumates. Additional corresponcence in this fegard wik be sent to the email address and mobile number captured

) PLEASE TAKE A MOMENT TO COMPLETE A SURVEY ON YOUR INTERACTION

n) No existing estate coding case - SARS will send an email with a message to notify the requestor that
the request to report a new estate case has been successfully received with the new case number.

0) Existing estate coding case - SARS will send an email with a message to notify the requestor that the
request to report new estate case has been successfully received with an existing case number.

4.7 Updating of registered representative

a) Queries relating to updating of registered representative of a taxpayer in respect of Income Tax, PAYE
and VAT can be submitted using the quer y type ifRequest t o be updat
Representativeo.

b) This request must be completed by the registered representative.

c) The requestor captures the required mandatory information and attaches the supporting documents
required for this query.

d) Once the query is submitted a case will be created for a SARS official to resolve.

Query Type: Request to be set as Registered Representative ~ Capacity: Treasurer b
Entity Details:

Name: Type: Individual v
Tax Type: Income Tax v Tax No: *

ID Type: South African ID Number ~ ID No: *

e) IftheAi Regi ster a Representativeodo query was selectedo t
as the Registered Representativebo.

f) Select the Capacity from the dropdown list as follows:

i) Treasurer T If you are a treasurer for the entity.

ii) Curator i If you have been appointed as the Curator for the taxpayer.
iii) Liquidator/ Executor/ Administrator (Estates).

iv) Main Partner i If you are the main partner in a partnership.

V) Main Trustee i If you are the main trustee of the trust.

Vi) Public Officer i If you a public officer of the company.

vii)  Main Member i If you are the main member of the Close Corporation.
viii)  Parent/Guardian i If you are a parent / guardian of a child; or

ix)  Accounting Officer 1 If you are an accounting officer of the entity.

0) Capture Entity Details (these are the details of the taxpayer who will be represented) as follows:

i) Capture the Entity Name.
ii) Select the ATyped of taxpayer from the dropdown |
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A) Individual.
B) Company.
C)  Trust; or
D) Other.
iii) Select the fAiTax Typeo from the dropdown I ist. Thi

selected above:
A) If Individual is selected, the Tax Type will default to Income Tax.
B) If Company is selected, the Tax Type will default to Income Tax.
Q) If Trust is selected the Tax Type will default to Income Tax.
D) If Other is selected the following Tax Types will be available for selection:
) Income Tax.
1)) PAYE.
Iy  VAT.
iv) Capture the Tax No depending on the Type of taxpayer selected above.
V) Select the ID Type from the dropdown list, the list will be limited to the Type of taxpayer selected
above.
A) If an Individual was selected as Type of taxpayer, the list will consist of a South African ID
Number and Passport Number only.
1) South African ID Number i If the taxpayer is an individual and is a South African
resident, only a valid ID number will be accepted.
)] Passport Number i If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
B) If a Company was selected as a Type of taxpayer, the list will consist of Company
Registration Number only.
C) If a Trust was selected as a Type of taxpayer, the list will consist of a Trust Number only.
D) I f AOthero was selected as a Type of taxpayer,
Vi) Capture the ID No/ Reg No depending on the ID Type selected above.

Representative Contact Details
Title: * Ms [~ Initials:*
Name: * Surname: *
EMail: *

Mobile: * Telephone:

h) Capture Representative Contact Details (these are the details of the person that must be recorded
as the Registered Representative  of the taxpayer in the selected Capacity) details as follows:

i) Select the Title from the dropdown list. The following can be selected:
A) Ms for women irrespective of the marital status.
B) Mr for men.
03] Mrs for married women.
D) Rev for Reverend.
E) Prof for Professor.
F) Dr for Doctor.
G)  Adv for Advocate.
H) Hon for Honourable.

ii) Capture the Alnitialsodo in the Initials fieldo
iii) Enter the fiNamed in the Name field

vy Enter the ASurnameo in the Surname field.

V) Enter the fASurnamed in the Surname field.

Vi) Enter the fAMobil ed number in the Mobile field.
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vi) EntertheAiTel ephoned number in the Telephone number f
Representative Additional Details -
1D Type: South African ID MNumber ~] ID No: *
Tax Type: Income Tax ~] Tax Mo: *

Submit | Documents (T) Resst

Note: The contact details must be the details of the representative and not the contact details of the practitioner.
i) Capture Representative Additional Details  as follows.

i) Select the ID Type from the dropdown list:
A) South African ID Number i If the taxpayer is an individual and is a South African resident,
only a valid ID number will be accepted.
B) Passport Number i If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
ii) Capture the ID No depending on the ID Type selected.
iii) Select the Tax Type from the dropdown list:
A) Income Tax.
iv) Enter the Tax Number applicable to the Tax Type selected.

)] Click on the fADocumentso button to add the support
Submissiondo will display:

Documents for Submission

Cocument

Selact

Close Diocurnent Requirements Upload Tips

k) ClickontheiDocument Requirementso button to view the |
following message will be displayed:
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Message from wehpagel 2

. Registered Representative:
JA - A document to confirm the individual's appointment

as the registered representative of the entity;

- Theldentity Docurnent of the individual to be registered;

- An image taken on the day that the request is submitted,
clearly showing the individual in question helding up |
a copy of their ID decument and a note that reads b
‘Update my details". ]

- A copy of your proof of residential address',

Entity:

- A copy of the Registration Certificate and Motice of
Incorporation in the case of a Company, or

- the Trust Deed together with minutes of a meeting
specifying whe is authorised to act on behalf of a Trust
in the case of a Trust, or

- a Partnership / Joint Venture Agreement in the case of
a Partnership or Joint Venture, or

- & copy of the identity documnent of the taxpayer
in the case of an individual

For a full list of supporting documents per entity type please visit the
SARS website.

) Click on the fAUpload Tipso button to view the foll
following message will be displayed:

Message from webpage ﬂ

I-_ 1. Submissions are limited to 10 documents each less than SME in size.

2. A total of 10 individual submissions can be made per case number.

3. Acceptable document types are:
- pdf, doc, docx, xls, xlsx
- jpa. jpeg, bmp, tiff, png and gif.

4, Submitted documents should not :
- Be password protected
- Be blank or empty
- Hawve the characters ' or 8 in their file names

m Click on the AOKO button to close the message.

=1

n) Click on the Selectodo button to browse your PC and
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0) Once the supporting document is attached, a fADel et ec
document.

Documents for Submission

Cocument

| Selert |
Estate background docx Dialete
Close Document Requirerments Uplo=d Tips
i) View the list of attached documents to ensure that all the relevant supporting documents have

been attached.

i) Count the documents to ensure that the correct number of documents have been attached as
indicated on the tips above.

iii) Where an incorrect document has been attached, cl
document and delete it.

p) Click the ACl ose0 button to go back to the detail sc
attached.

a) Once compl ete, press the ASubmito button to send t
SARS.

r Complete the onscreen CAPTCHA field before the submission is processed.

S) ClickontheiVal i dated button to validate the captured in
correctly, the submission is accepted and uploaded for processing.

t) The message: fiThank you for your submission. Corres,|

u) SARS will send an email with a message to notify the requestor that the request to be updated as the
registered representative has been received successfully with the allocated case number.

4.8 Request trust registration for income tax
a) This query type will enable a Trust representative to apply for Income Tax registration via SOQS.

b) The requestor captures the required mandatory information on the screen and uploads the supporting
documents required for this query.
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Once the query is submitted a case will be created for a SARS official to resolve.

Trust Registration

South African Revenue Service

d)

e)

9)

@ Trust Details Beneficial Owners (Individuals) Beneficial Owners (Entities) Requestor Details Captcha Supporting Docs

Trust Details

Registered Name * Trust Type *

Trust Number * Master's Office * -

RESET FORM NEXT

fafiTrust Regi st rselected, thé TrugtiRegistyatiow scieen above will be displayed.
i) The mandatory fields will have an asterisk (*) next to them.

For the Trust Details Section i All the fields in this part are mandatory.

Capture the Registered Name of the Trust.

Select the Trust Type from the dropdown list. The following Trust types can be selected:

i) Inter-vivos Trust - This is a Trust which is created during the lifetime of a person by way of an
agreement (contract) between the founder and the trustee(s).

i) Testamentary Trust i This trust is set up in terms of the will of a person and comes into effect
after their death.

iii) Foreign Trust (Non-Resident Trust) i is a trust that is not a resident in the Republic.

iv)  Collective Investment Schemes in Securities.

V) Special Trust Type AT Inter-vivos Trust created solely for the benefit of a person with a mental
or physical disability as defined in section 6B (1) of the Income Tax Act during the lifetime of a
person.

\0) Special Trust Type A - Testamentary Trust created solely for the benefit of a person with a mental
or physical disability as defined in section 6B (1) of the Income Tax Act set up in terms of the will
of a person.

vii)  Special Trust Type B i Testamentary Trust created solely for the benefit of a person(s) who is a
relative of a person who died and who are alive on the date of death of that deceased person
(including those conceived but not yet born), and the youngest of the beneficiaries is younger
than 18 years on the last day of the year of assessment.

Capture the Trust Numberi Thi's is the number obtained from the
number will be on the Letter of Authority. (Please note: This is not the Unique Reference Number (URN)).

Select the relevant dogemist 6s of fice from the

I f the requestor completed the incorrect iinformatd.i
information.

i) A confirmation message fAAre you sure you want t
ii) Click on ACLEARO to continue clearing the form.

i) A blank form will be displayed. Complete the blank form with the correct details.
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k) Click on ANEXTO once all the mandatory fields have
Beneficial Owner for Individuals screen will be displayed.

YV SARS

Trust Registration
South African Revenue Service

@ Trust Details @ Beneficial Owners (Individuals) Beneficial Owners (Entities) Requestor Details Captcha Supporting Docs

Individual Details

Please provide the details of each of the Individuals that are Beneficial Owners of this Trust or that represent Companies, Trusts or Other Entities that are Beneficial Owners of this Trust

BACK
)] The following types of beneficial owners may be found in the Trust environment:
i) Founder i The person who creates the Trust and defines the terms of the Trust.

i) Trustee i The person(s) that are appointed to manage the affairs and the assets of the Trust.

iii) Beneficiary i Any person who has a vested or contingent interest in all or a part of the receipts,
accruals, or assets of a Trust. Beneficiaries will be identifiable when interpreting the Trust
instrument.

iv) Donor 1 A person who donates assets, income or any other property to the Trust through a deed
of donation or by any other means.

V) Protector i A person who is appointed by the Founder to exercise control over all or certain assets
or income in the Trust; usually after the Founder has become incapacitated or has died.

Note: Please note that the ultimate beneficial owner will always be a natural person where the type of
beneficial owner is identified as a legal entity, legal arrangement or other (e.g., partnership), sufficient
detail should be provided to clearly identify the ultimate natural person that will benefit from the assets
or income of a Trust.

m)  Determine if the Trust has beneficial owners that are individuals (natural persons) or legal entities/legal
arrangements/other or both.

i) If a Trust has individuals (natural persons) as beneficial owners, complete Individual Detalils.
ii) If a Trust has legal entities/legal arrangements/other as beneficial owners, complete the Entity
Details.

iii) If a Trust has both, complete both the Individual and Entity Details.

n) Clickonthe AADD | NDI VI DUAL O b u bendficial aweer detailp. tPiease note tha a
maximum of 10 individuals (across all types of beneficial owners) per Trust can be captured.

i) Should the Trust have more than 10 individuals (natural persons) as beneficial owners, please
upload an organogram indicating the other natural beneficial owners and the type of beneficial
ownership.
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YV SARS

Trust Registration

South African Revenue Service

Please provide the details of each of the Individuals that are Beneficial Owners of this Trust or that represent Companies, Trusts or Other Entities that are Beneficial Owners of this Trust

INDIVIDUAL 1
Ovnership Type Place of Birth Country of Residence *
Founder v Name * Surname * South Africa A South Africa A
1D Type Tax Type Tax Juristiction *
South African ID Number ~ ~ ID Number * Income Tax - ncome Tax Number * South Africa -
Mobile Code *
South Africa (+27) - Mobile Number * Email *
Unit Number Complex Name Street Suburb/District * City/Town *
Postal Code *
REMOVE INDIVIDUAL
BACK NEXT

0) The system will populate the information where possible. If the information is populated, review the
information for completeness. If not populated, complete the following information:

i) Select Ownership Type from the dropdown list. The following can be selected:
A) Founder (Settlor or Donor)
B) Trustee

C) Beneficiary
D) Donor (in relation to a donation made to the Trust i not the Founder)
E) Protector

i) Capture the Name of the beneficial owner.

iii) Capture the Surname of the beneficial owner.

iv) Select Place of Birth from the dropdown list.

V) Select Country of Residence from the dropdown list.

\0) Select ID Type from the dropdown list.
A) If the South African ID number was selected, capture the ID number.
B) If the Passport number was selected, capture the passport number.

vii)  Select the Tax Type from the dropdown list. The following can be selected:
A) Income Tax i If the beneficial owner is registered for Income Tax.
B) Not Registered i If the beneficial owner is not registered.

viii)  If Income Tax was selected, capture the Income Tax Number.

iX) Select the Tax Jurisdiction from the dropdown list.

X) Select the Mobile Code from the dropdown list.

Xi) Capture the Mobile Number of the beneficial owner.

xii)  Capture the Email address of the beneficial owner.

xiii)  Capture the Residential address of the beneficial owner.

xiv) ClickontheiRemove I ndividual o button to remove an
owner.
xv) Click on ANEXTO to.go to the next screen
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@ Twst Details

@ Beneficial Owners (Individuals)

Entity Details

@ Beneicial Owners (Entities)

Requestor Details Captcha Supporting Docs

Please provide the details of each of the Entities that are Beneficial Owners of the Trust and the Individuals that represent them

BACK
p) Clickonthei ADD ENTI TYO button capture the benef
i) Please note that a maximum of 3 entities per Trust can be captured. If there are more than 3

entities for the specific Trust, an organogram indicating the detail and type of beneficial owner
should be provided. This diagram should include the relevant additional beneficial ownership

detail

of the additional entity(s).

i) If an entity (legal entity, legal arrangement or other) is selected, upload an organogram that

provides detail on the beneficial ownership of the entity.

YV SARS

South African Revenue Service

Trust Registration

@ Trust Detais

@ seneficial Owners (individuals)

Entity Details

© Beneicial Ouners (Entities)

Requestor Detalls Captcha Supporting Docs

Please provide the details of each of the Entities that are Beneficial Owners of the Trust and the Individuals that represent them

ADD ENTITY

ENTITY 1

Beneficial Ownership Type * Entity Type *
{ Founder - Other

Tax Type *
Registration Number * Income Tax

ADD REPRESENTATIVE

REMOVE ENTITY

BACK

~ Registered Name *

v Income Tax Number *

NEXT

q) The system will automatically populate the information where possible. If the information is populated
review the information for completeness. If not populated complete the following information:

i) Select Ownership Type from the dropdown list. The following can be selected:
A) Founder (Settlor or Donor)
B) Trustee
C) Beneficiary
D) Donor (in relation to a donation made to the Trust i not the Founder)
E) Protector
ii) Select Entity Type from the dropdown list. The following can be selected:
A) Company
B) Trust
C) Other

iii) Capture the Registered Name of the entity.
iv) Capture the Registration Number of the entity.
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V) Select the Tax Type from the dropdown list. The following can be selected:
A) Income Tax i If the beneficial owner is registered for Income Tax.
B) PAYE i If the beneficial owner is registered for PAYE.
C) VAT If the beneficial owner is registered for VAT.
Vi) Depending on the Tax Type selected, capture the relevant Number.
vi) ClickonthefiRemove Entityo button to remove an entity
vii) Click on AADD REPRESENTATIVEO t o kast notedhatahe r e
maximum of 3 Individual Representatives can be captured per Entity.

YV SARS

Trust Registration

bouth African Revenue Service

Company Registration Number * Income Tax - Income Tax Number *

REPRESENTATIVE 1
Place of Birth Couniry of Residence *
Name * Surname * South Africa v South Africa -
1D Type Tax Type*
. ID Number * y
South African ID Number - Income Tax v
Please enter a valid ID Number
Tax Juristiction Mobile Code
South Africa - South Africa (+27) - Mobile Number* Email *
Unit Number Complex Name Street Suburb/District *

REMOVE REPRESENTATIVE

REMOVE ENTITY

ixX)  The system will populate the information where possible. If the information is populated review
the information for completeness. If not populated complete the following information:
A) CapturetheName of the entityédés representative.
B) Capture the Surname of the entityds representas
C)  Select Place of Birth from the dropdown list.
D) Select Country of Residence from the dropdown list.
E) Select ID Type from the dropdown list.
1) If the South African ID number was selected, capture the ID number.
)] If the Passport number was selected, capture the passport number.
F) Select the Tax Type from the dropdown list. The following can be selected:
1) Income Tax i If the beneficial owner is registered for Income Tax.
1)) Not Registered i If the beneficial owner is not registered.
G) If Income Tax was selected, capture the Income Tax Number.
H)  Select the Tax Jurisdiction from the dropdown list.
)] Select the Mobile Code from the dropdown list.
J) Capture the Mobile Number of the entityds repr

K) CapturetheEmai |l address of the entityds representa

L) Capture the residential address of the entitydéd
X) ClickontheiRemove Representativeo button to remove th
Xi) Click on ANEXTO to go to the next screen.

r The Requestor (person applying for the registration of Trust with SARS) Details screen will be displayed:
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Trust Registration
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@ Trust Datails @ Beneiicial Ouners (Individuals) @ Beneficial Ouners (Entitiss) © Requsstor Datails Captcha Supporting Docs

Requestor Details

Title ® v Name * Surname *
Capacity * - Email *

Mobile Number Telephone Number

Requestor Additional Details

Tax Type ®
Income Tax - ncome Tax Number *

South African ID Number - D Number *

i) Select the Title from the dropdown list. The following can be selected:

A) Ms for women irrespective of the marital status.
B) Mr for men.

C) Mrs for married women.

D) Rev for Reverend.

E) Prof for Professor.

F) Dr for Doctor.

G)  Adv for Advocate.

H) Hon for Honourable.

ii) Capture the Requestoro6s Name.
i)  The Initials will be pre-populated from the Name field, but the requestor can amend the initials.
iv) Capture the Requestords Sur name.
V) Select the Capacity from the dropdown list. The following can be selected:
A) Tax Practitioner T If a Tax practitioner has been selected the PR Number must be captured.
B) Main Trustee.
03] Administrator (Estates).
D) Executor.
E) Liquidator.
F) Curator.
G) Once-off Mandate i The mandate is only for a specific transaction e.g., Trust registration,
and then it expires.
vi)  Capture the email address of the requestor.
vii)  Capture the mobile number.
viii)  Capture the telephone number.
iX) The Tax Type will default to Income Tax.
X) Capture the Requestords I ncome Tax NumbhetunderThe | 1
the following circumstances is optional:
A) Trust type is a Foreign Trust type.
B) Requestords capacity is a AOnce off Mandateo.
C) Requestorbdés I D Type is Passport.
xi)  Select the ID Type from the dropdown list. The following can be selected:
A) South African ID Number 1 If the taxpayer is an individual and is a South African resident,
only a valid ID number will be accepted.
B) Passport Number i If the taxpayer is an individual and is a foreigner, a valid passport
number must be used.
xii)  Capture the ID No depending on the ID Type selected.
xiii)  If any of the mandatory fields are not completed, when you click INEXTothe system will display a
message with all the errors.

GEN-GEN-51-G01 1 SARS Online Query System i External Guide Revision: 20 Page 43 of 98



YV SARS

South African Revenue Service

Effective Date: 27 February 2026

xiv) Clickonthei EXT0 butt on once all the mandatory fiel
where supporting documents can be uploaded.

S) The ACaptchaodo screen will be displayed.
@ creer Deis e m——
Captcha
Please complete the captha to continue
LD
CAPTCHA

ds

t) Compl ete the onscreen CAPTCHA field and click on

allow for the upload of supporting documents.
u) The supporting documents screen will be displayed.

i) Only the supporting documents relating to the Trust type and the requestor capacity selected will
be displayed on the screen.

i) There will be an upload button next to each supporting document required as per the screen
below.

iii) Upload only the specific document and / or item indicated per the upload section.

Note: You must upload a document for each upload section.

Example of Supporting documents screen for Testamentary Trust:

YV SARS Trust Registration

South African Revenue Service

° Trust Details ° Beneficial Owners (Individuals) ° Beneficial Owners (Entities) ° Requestor Details ° Capicha o Supporting Docs

IT77TR Form

A copy of the fully completed Trust Registration form
Status File Name

Proof of Identification of the Registered Representative
A copy of one of the following documents of the Trustee who will act as the Main Trustee and be registered as the Representative taxpayer at SARS (also known as the
Registered Representative):

* AValid SA Identity Document, or

« A Valid SA Driving Licence, or
« An SA Temporary Identity Document.

Status File Name
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Trust Resolution Appointing the Representative Taxpayer

A copy of the Trust resolution stipulating’ confirming the appoiniment of the “Representative Taxpayer (a.g. Main Trustea)” of the Trust
Status File Name
) Proof of Address of the Registered Representative {

Proof of residential address of the Representatve Taxpayes

Status File Mame UPLOAD

Proof of Address of the Trust

Prool of Physical Address of the Trust

Status File Mame UPLOAD

Letter of Authority
A copy of the Letter of Authority to the Trustee(s), issued by the Master of the High Court

Status File Name

Final Will / Testament
A copy of the Final Will / Testament

Status File Name

Final Liquidation and Distribution Account
A document detailing the Final Liquidation and Distribution Account of the Trust

Status File Name UPLOAD

Beneficial Ownership - Entity Organograms

A document showing an Organogram for Entity Trust
Status File Name

Beneficial Ownership - Entity Organograms
A document showing an Organogram for Entity PAYE

Status File Name

CANCEL

V) ClickontheA CANCELO button if you want to go back to t

i) A confirmation message fiAre you sure you want
will be displayed.
i) Click on ACANCEL UPLOADI NGO to go back to the

w) Click the AUPLOADO button next to each supporting docum

document on your PC and upload it.

X) Perform the same steps for all the supporting documents, and once all the supporting documents have
been attached the AUPLOAD DOCUMENTSO button wil.l
registration request and submit data to SARS.

y) Once the application is submitted a message will
Request Successfully Submitted. Your request to register XXXX Trust with Number 0000000 for Trust
Income Tax has been successfully submitted. Additional correspondence in this regard will be sent to
the email address and mobile number capturedo.
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4.9 Request SARS notices
a) This query type is used to request the following:
i) Notice of Assessment (ITA34) for a tax year.
ii) Statement of Account (SOA) for 6 months or date range.

iii) Notice of Registration.
iv)  Penalty Statement of Account for a date range.

b) I f the ASARS Noticesodo queifReqypet hBec bmemt sl ecrt edan t

- ¢
7 SARS Request Documents

South African Revenue Service

o Enter your details QTP Verification View Notice

Title* v Name *

Initials * Surname *

South African ID Number v ID Number *
Tax Type

Income Tax Number *
Notice Type * -

RESET

c) The mandatory fields will have an asterisk (*) next to them. All the mandatory fields should be captured
to be able to submit the query.

d) Select the Title from the dropdown list. The following can be selected:

i) Ms for women irrespective of the marital status.
ii) Mr for men.

iii) Mrs for married women.

iv)  Rev for Reverend.

V) Prof for Professor.

\0) Dr for Doctor.

vii)  Adv for Advocate.

viii)  Hon for Honourable.

e) Enter the ANamedo in the Name field.
f) The Alnitialso will default as per the fAiName captur
0) Enter the ASurnamed in the Surname field.

h) The Al D type @SoutihAfticandlzriuraberl Select tioe ID type from the dropdown list:

i) South African ID number i If the taxpayer is an individual and is a South African resident, only a
valid ID number will be accepted.

ii) Passport number 1 If the taxpayer is an individual and is a foreigner, a valid passport number
must be used.

i) Capture the Al D Noo depending on the I D type select
) The Tax Type will default to Income Tax.

K) Capture the Income Tax number.
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)] Select the type of notice required:

i) If Notice of Assessmentdoi s required click on fANotice of Asse:
mandatory.
A) Select the relevant Tax Year from the list.

ii) If AiStatement of Accountodis required, choose the option of 6 months or date range.

A) If the AStatement of Account 6 monthsdoption is selected the fi-rom Datedand ATo Dated
will be defaulted by the system.

B) If the AStatement of Account Date Rangedi s s el ect ed, Patdoasing thet he AF
calendar and the system will default the fAToo

iii) I f APenalty Statement offilArcmubDaed sugiemaitree, ca
system will default the fiTo Dateo to todaybs dat e

m Once the correct option hVERIFbOMENn bsi¢t ®eat ed click on

n) The system will validate the captured information and the following message will be displayed if the
information captured does not match the information on the SARS system:

i) AiThank you for your Query. Unfortunately, we wer
SARS Notice. Please retry your selection and if you are still not successful, visit www.sars.gov.za
and use our online services to confirm your details or make an appointment to visit your nearest
SARS Branch for additional assistance. 0

ii) The taxpayer can also call the Contact Centre to obtain the ITA34 and SOA.

0) If the information captured matched SARS information the following screen will be displayed prompting
the taxpayer to select the OTP verification method:

@ Enter your detalls @ oF verincation
Select an OTP verification method
Ick HERE To sEnD oTr sms Tc

Notel: For additional security, the system wildenttgend t |
before displaying sensitive information.

p) The screen will display the masked version of the email address and mobile phone number that is on
SARS records.

q) Verify that the information displayed on the screen is the correct information.

r Select an OTP verification method by clicking on the relevant method preferred by the taxpayer to
receive the OTP.

S) An OTP number will be sent to the taxpayer via the preferred method and the following OTP verification
screen will be displayed:

\\\\\ '

Note 2: The taxpayer will be given a total of 3 minutes to have their OTP successfully validated.

t) Capture the OTP number received on the above screen
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u) If an invalid OTP number was captured the following message will be displayed:

SARS Notices OTP Invalid

Your submission cannot be processed because you have captured an invalid OTP: Retry 1 0f 5
CLOSE
V) If the OTP has expired the following message will be displayed:
OTP Expired
Your OTP has expired, please try again
CLOSE

w) If the correct OTP number was captured within the prescribed time and was successful, the View Notice
screen below will be displayed.

YV SARS

Request Assessments and Statements

South African Revenue Service

@ Enter your details @ orP verification @ View Notice

Select a notice to display

ORIGINAL ASSESSMENT VERSION NUMBER: 1 ISSUE DATE: 20181031

X) Select the notice and click on view to display the notice.

4.10 Request your tax compliance status ( TCS)

a) Taxpayers can use this query to request their TCS PIN. Any of the following TCS types can be
requested:

i) Good Standing.
ii) Approval International Transfer.

b) If the Aifax Compliance Status Requestd quer y was TBaer CoepliatneedSysteinth es dir een  wi
be displayed. The mandatory fields will have an asterisk (*) next to them. All the mandatory fields should
be captured to be able to submit the TCS request.

c) Complete the Request Details as follows:
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B~
7 SARS Tax Compliance System

South African Revenue Service

o Request Details captcha Submit Form

TCS Type Entity Type
Good Standing - Individual -

South African ID Number v ID Number *

Tax Type
Income Tax v Tax Number *

RESET FORM NEXT

i) Select the TCS Type from the dropdown list. The following types can be selected:
A) Good Standing.
B) Approval International Transfer.

st.

i) Select the AEntity Typeo from the dropdown | i
A) Individual.
B) Company.
C)  Trust,
D) Other.
Note: For Approval I nternational Transfer the Entity
apply for this type of TCS.
iii) Select the Identity Type from the dropdown list. The list will be limited to the Type of entity selected
above.
A) If an Individual was selected as the Entity Type, the list will consist of a South African ID
number and Passport Number only.
1) South African ID number T If the taxpayer is an individual and is a South African
resident, only a valid ID number will be accepted.
1)) Passport Number i If the taxpayer is an individual and is a foreigner, a valid Passport
Number must be used.
B) If a Company was selected as the Entity Type, the list will consist of Company Registration
Number only.
C) If a Trust was selected as the Entity Type, the list will consist of a Trust Number only.
D) I f #fAOther 0 was Emitg Type the Identity sSType dmé ID Number are not
required.
iv) Capture the ID Number/Reg Number depending on the Identity Type selected above.
V) Select the ATax Typeodo from the dropdown |ist.

selected above:

A) If Individual is selected, the Tax Type will default to Income Tax.

B) If Company is selected, the Tax Type will default to Income Tax

C) If Trust is selected, the Tax Type will default to Income Tax.

D) If Other is selected, the following Tax Types will be available for selection:
1) PAYE.
)  VAT.
)  Income Tax.

Vi) Capture the Tax Number depending on the Type of taxpayer selected above.

Ty

Th

d) Cl i ck MNEKXTOt hbeutmomceeod to the next step. The fACaptcha

e) Complete the onscreen Captcha as follows:
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v
7 SARS Tax Compliance System

South African Revenue Service

Q Request Details e Captcha Submit Form

Captcha

Please complete the captcha to continue

o O

CAPTCHA*

SUBMIT

i) Complete the onscreen CAPTCHA field.
ii) Clickonthe i SUBMI T 0 b daxtCompliancd Request form (TCRO01) will be displayed to
complete. The following containers will be displayed in the form:

f) Review the Taxpayer Details :

Tax Compliance System

@ recues @ cooc na © s n

S YSMS Tax Compliance Status Request Additional Information il = s A
g s Rl = = S =
R 8 R o ]
|:J a8 > o as3por 2 a
o) y El -;'::::-v::!suu::u; a
- ::e - 8

8

i) This container will always be displayed for all TCS types and pre-populated with the following
information, where applicable:
A) Surname/Registered Name
B) Trading Name
C) Income Tax Number
D)  PAYE Number
E) VAT Number
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F) Customs Code

G) ID Number

H) Passport Number

1) Passport Country

J) Passport Issue Date

K) Company/CC/Trust Reg No

L) TCS Type (this field will be pre-populated based on the TCS type selected in the first
screen)

M)  Home Tel No

N) Bus Tel No

O) CellNo

P) Email

Review the pre-populated information to ensure that it is correct.

representative on behalf of the taxpayero i f
representative. Thei Repr esent at i vrequestuhe taw commianak status on behalf of the
t a x p asgreen will be displayed. The mandatory fields will have a red asterisk (*) next to them.

h) Complete the Representative Authorised to request the tax compliance status on behalf of the
taxpayer details:

Representative Authorised to request the tax compliance status on behalf of the taxpayer

Representative TYpe: * 1oy Practiioner () Representative Taxpayer () oOther () If "Other” please provide details ﬂ
‘ Surname * 1 ‘ First Two Names | Initials * 1
‘ 1D Mo 1 ‘ Passport Nao_ * | Passport Country (e.g. South Aftica = ZAF) v
Passport Isswe Dat
B Home Tel No. * | Bus Tel No. 1
‘ Cell No. 1 Tax Practitioner Registration No. ﬂ
‘ Contact Email 1

NOTE : You have not yet captured an email address. SARS may not be able to “Alert” you when your overall compliance status change, if you do not
provide an email address on this form.

Select the relevant Representative Type that is completing the form. The following can be
selected.

A) Tax Practitioner.
B) Taxpayer Representative; or
C) Other.
1) If Otherois selected as the representative type, capture the description for Other.
Capture the Surname of the authorised representative.
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iii) Capture the First two names of the authorised representative.

iv) Capture the Initials of the authorised representative.

V) Capture the ID Number of the authorised representative if the taxpayer is an individual and is a
South African resident. Only a valid ID number will be accepted.

Vi) Capture the Passport Number if the taxpayer is an individual and is a foreigner. A valid passport
number must be used.

vii)  Select the Passport Country from the dropdown list.

viii)  Select Passport Issue Date on the calendar.

iX) Capture any of the following contact numbers:
A) Home Telephone Number.
B) Business Telephone Number; and/or
C) Cell Number.

X) Capture the Tax Practitioner Registration Number if the Tax Practitioner was selected as the
representative type.

Xi) Capture the Contact Email Address of the authorised representative.

i) Click on the radio button Aivdon e x t to the question fAls this request
Venture?o6 if this request i s f o rTheegfattniership/Joint VIRrduret n e r s h
Detailsdscreen will be displayed. The mandatory fields will have a red asterisk (*) next to them.

)] Complete the Partnership/Joint Venture Details

Partnership / Joint Venture Details N

Partnership Name * 1 ‘ PAYE Ref No VAT Ref No

i) Capture the Partnership/Joint Venture Name on the screen.
i) Capture the PAYE Reference Number if applicable.
iii) Capture the VAT Reference Number if applicable.

k) If this application is being completed by the taxpayer and is not in respect of Partnership or Joint Venture,
click on the radio button N next to all the questions and sign the declaration.

)] Click on theifi€EgqpirgdDeomitdlse initial pin issued on
container/heading.
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Expiry Details - required for the initial pin issued on approval of this tax compliance request

2 o

1, as the taxpayer / in my capacity as duly authorised representative of the taxpayer, hereby confirm that:

. . A0O0HCE0000000
» The content of cument s & comet;
The conient of this decument is true and camect, HOOUODOA00CAN
* The taxpayer consents that SARS may disciose to the taxpayer's duly suthorised representative all information of the taxpayer in the records of SARS to the extent that it relates o Fjesi 25T yoU S0n CvE e £INeS 0 ICE Shove

the processing of the tax compliance status request; and
* SARS may lawfully confirm the taxpayer's tax compliance status fo any person winom has been provided with the pin cods issued by SARS

Caie

2024 4 06 /18 [ v

For enquiries go to www.sars.gov.za or call 0800 00 7277

RESET NEXT

m)  The number of months that the PIN must be active for is defaulted to 12. If a lesser period is required,
change the 12 months to the required number of the months for the TCS PIN to be active. The taxpayer
can enter any number between 1 and 12 as this is in months. For example, if a taxpayer enters 6 months
in this field, the TCS PIN will be active only for 6 months.

n) Clickonthe NEXTO but t on t o s uAnemail wiltbb generatedfar ¢he requestor.

0) For Approval International Transfer (AIT) TCS Type, the finternational Transfer Detailsg fSource(s)
where the value to be transferred arose from Detailsg and fAssets and Liabilities Details additionald
containers/headings will be added to the form. The mandatory fields will have a red asterisk (*) next to
them.

p) Complete the International Transfer Details:

i) C| i c kinternhtienalfTransfer Detailsocontainer/heading and complete the details as follows:

International Transfer Details (a3

Indicate your Tax Residency Status under which the transfer is made: * 54 Tax R

1 s this requestin respect of a family wnit?

D g | you be & tax resident? * -1

‘ R Tots valug of your Intematonal Transfer (

() N () Doyouhave any existing loanis) to a Trust (YN
(Local e Foreign)? *

ii) Indicate your Tax Residency Status under which the transfer is made.
A) IfASA Tax Resi denttdei 9l siavesanertaiyde @etaldocontainer will
be added to the form.
B) IfiNeRnesi dent f or islsaelectedqthis npeans that you ceased to be a SA tax
resident and you have the relevant documents from SARS that you ceased to be an SA tax
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resident), t h Batefiyou ceased to be a SAresidentdo atnhde ¢ o unt wilyyourb®d er e
tax r esi de n tualocked and rdamdatory.| | be
iii) Comp | et Eotaltvédue offyour International Transfers (must be liquid and/or transferrable

Sour c e .Thyspeters o the total value that the Taxpayer wishes to transfer internationally.

A) Please note that the individual amounts captured under the Source Details and
Investment Details headi ngs (only applicable to SA Tax F
value of your I nternational Transfero.

B) Example: If a taxpayer received a donation of R1M, inherited R4M and has an investment
of R1M and the taxpayer wants to transfer all this money internationally. The amount that

must be completed in the fiTotal value of your
iv) Indicate whether you are a beneficiary of a Trust (Local or Foreign).
A) I f fAYes o the Interest ireTrustés)dDetails container will be added to the form.

Complete the Local and Foreign Trust Details sub-container in the Interest in Trust(s)
Details container.

Interest in Trust{s) Details -
1) Local and Foreipn Trust Details ~

1 ‘ Trust Me:

Income Tax Ref Mo. ID No. of Main Trustee/Representative Taxpayer of the Trust Passport No. of Main Trustee/Representative Taxpayer of the Trust

Passport Country

B) Indicate if it is a Local or Foreign Trust.

C) Complete the Registered Name of the Trust.

D) Complete Trust Number (mandatory for Local Trust).

E) Complete Income Tax Number (only applicable to Local Trust).

F) Complete ID Number of the Main Trustee/Representative Taxpayer of the Trust (only
applicable to Local Trust).

G) Complete Passport Number of the Main Trustee/Representative Taxpayer of the Trust
(only applicable to Foreign Trust).

H) Select Passport Country from the dropdown list.

)} Select Passport Issue Date on the calendar.
J) If you wish to add additional Local and Foreign Tr u st details container
button. For example, this may be where you are a beneficiary to multiple Trusts.
V) Indicate whether you have Shareholding Directly/Indirectly in any Legal Entity (Local or Foreign)

of 20% or more.

A) fAiYeso i sthefelegdaledEntity Shareholding Detail sbo
form. Complete the Local and Foreign Shareholding Details sub-container in the Legal
Entity Shareholding Details container.
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Legal Entity Shareholding Details

1) Local and Foreign Shareholding Details

1 ‘ ‘"sdir;r\ar'scf'heEr'irg" I ‘

Registration No. Income Tax Ref No. ‘ R Esfimated Valuz

Percentage Shareholding (%) 1

A) Indicate if it is a Local Entity or Foreign Entity.

B) For Local Entity, all fields are mandatory.

C) Complete Registered Name of the Entity.

D) Complete Trading Name of the Entity.

E) Complete Registration Number (applicable to Local Entity)

F) Complete Income Tax Reference Number (applicable to Local Entity).

G) Complete Estimated Value of current Shareholding.

H)  Complete Percentage Shareholding (%).

)] If you wish to add additional Local and Foreign Shareholding Details container, click the
AAddo button.

Vi) Indicate whether you have any existing loan(s) to a Trust (Local or Foreign).

A) I f AYesd isLeeahsecteda Thesfi(s) BAdddeddoitHedobm. cont a
Complete the Local and Foreign Shareholding Details sub-container in the Loans to a
Trust(s) Details container.

Loan to a Trust{s) Defails
1) Local and Foreipn Loan to a Trust Details

red Name of the Trust 1 ‘ Trust Ne.

Income Tax Ref No. 1D No. of Main TrusteeRepresentative Taxpayer of the Trust * 1 ‘ Passport No. of Main Trustee/Representative Taxpayer of the Trust* 1 ‘

Passpart Country ‘ R Current Loan Amount 1 ‘

B) Indicate if it is a Local or Foreign Trust.

C) Complete Registered Name of the Trust

D) Complete Trust Number (this is optional for Foreign Trust).

E) Complete Income Tax Number (only applicable to Local Trust).

F) Complete ID Number of the Main Trustee/Representative Taxpayer of the Trust (only
applicable to Local).

G) Capture Passport Number of Main Trustee/Representative Taxpayer of the Trust (only
applicable to Foreign).

H) Select the Passport Country from the dropdown list.

)] Select Passport Issue Date on the calendar.

J) Complete Current Loan Amount.

GEN-GEN-51-G01 1 SARS Online Query System i External Guide Revision: 20 Page 55 of 98



YV SARS

South African Revenue Service

Effective Date: 27 February 2026
K) Complete Interest Rate %.
L) If you wish to add additional Local and Foreign Loan to a Trust Details container, click the
AAddo button.

vii)  If Non-Resident for Tax Purposes is selected complete the following information in addition to the

above:
International Transfer Details
Indicate your Tax Residency Stafus under which the transfer is made: * 54 Tax Resigent (\- Mor-Resident for Tao Purposss @

| this request in respect of a family unit? *

Where will you be a tax resident? -1 ‘ ‘ R

Doy
(Local or Foreign)? *

MNOTE : The sum of all sources selected must equal the Total value of your international transfer.

A) Select the Date you ceased to be an SA tax resident on the calendar.
1) Note: If the date you ceased to be an SA tax resident is greater than 5 years, the
Foreign Assets and Liabilities Details container will be optional for completion.
B) Select the country where will you be a tax resident from the dropdown list.
C) Indicate if the request is in respect of a family unit. | f fi Ye s 0 , avearningaressage e d
will be displayed.

D) Click AOKO on the warning message to continue
Member Details container will be added to the form. Complete the Family Member Details.
The mandatory fields will have a red asterisk (*) next to them.

Family Member Details

1) Family Member Details

Sumame I ‘ ‘=i‘:t'|".'p:‘la’|e:' I ‘ ‘\I:‘-l:-.' I ‘

Passpoart No. 1 ‘ Passpart Country

nship to Applicant * -1 ‘

E) Capture the Surname

F) Capture the First Two Names

G)  Capture either the ID Number or Passport Number.

H) If the Passport Number was completed, select the Passport Country from the dropdown list
and select the Passport Issue Date on the calendar.
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)] Select the Relationship to Applicant from the dropdown list.

J) If more than one family member must be added, click the fi A d lwbthon to add more family
members. The second Family Member Details container will be presented. Complete all
the relevant fields.

viii) IfSATaxResidentisselected, t he Al nternational I nvestment Type
I s

tothe form. Clicktheil nt er nati onal | nvest men ompletethefolldmvny a i 0
mandatory information in addition to the above:

International Investment Type Details &

Investment Type * 1 ’

R Value (Proportional value of the total transfer attrib... 1 ’ Country where majority investment will be made * 1 ’

restment Type is a mandatory field Value (Proportional value of the total transfer attributed to this investm Country where majority investment will be made is a mandatory field

A) Select the applicable Investment Type from the dropdown list. The following options are
available:
1) Cash
)] Crypto Assets
Il)  Exchange Traded Funds
IV)  Insurance Products
V) Listed Equities
VI)  Listed Bonds
VIl)  Property
VIII) Unit Trust
IX)  Other
B) Capture the proportional value of the total transfer.
C) Select the Country where the majority investment will be made from the dropdown list.
D) Clickonthei Addd button t o addwheeethe taxpayer bas imoreghan t y p e
one type of international investment.
E) Depending on the investment type(s) selected, ensure that the sum of the individual
proportional values from the various invest me
I nternational Transfero amount.
1) Below is an example on how to complete International Investment Type Details with
multiple investment types:
1)) The total value of your international Transfer is R7M.

International Transfer Details ~

Indicate your Tax Residency Status under which the transfer is made: * SA Tax Resident (@) Non-Resident for Tax Purposss ()

T Is this request in respect of a family unit?
ﬂ Where will you be 3 tax resident? - ﬁ R
Are you a beneficiary of a Trust (Local or Y (@ N (C) Doyou have Shareholding Directly / Indirectyin v (@) N (_) Doyouh
Forsign)?* any Legal Entty [Local or Forsign) of 20% or (Local or Fareign]? *

mare? *

NOTE : The sum of all sources selected must equal the Total value of your international transfer.

NOTE : The sum of all investments selected must equal the Total value of your international transfer.

) lllustration of multiple investment types.
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International Investment Type Defails ~

Cash "4 R 2000000 v Argentina T
nsurance Products N R 1000000 v A
Exchange Traded Funds v R 4000000 v Belgium T

q) Complete the Source(s) where the value to be transferred arose from Details:

i) Click the fSource(s) where the value to be transferred arose from Detailsd0 ¢ ont a commete an d
the details as follows:

Source(s) where the value to be transferred arose from Details e
Source Details -

Source Type - ! ‘ R Proportional value of the total amount to be transferred attributed fo the selected source E

A) Select one or more of the following Source Types:

1) Cash/Savings - If the money is from the savings or cash was received.

)] Inheritance 7 If the money was inherited from the deceased person.

) Distribution from Trust as a beneficiary 1 If the source is the distribution received
from a trust.

IV)  Donations i If the money was donated.

V) Dividends distribution from a Company i If the source was the dividends distribution
from a company because you are a shareholder.

VI) Loani If the money was lent either from a bank or company.

VII) Sale of Property 1 If the money was generated through the selling of the property.

VIII) Sale of Shares and other securities 1 If the money was generated by selling shares
and other securities.

IX) Sale of Crypto Asset - If the money was generated by selling crypto assets.

X) Transfer of Listed Securities

XI)  Other i If the source is not on the list, select other and type the description.

B) The AProportional val ue of the tot al amount
sour ceo f aulcalculated frodm thie details captured for each source added. The
sum of all sources captured must equal the total value of your international transfers as
captured in the International Transfer Details container.

C) Clickonthei Add o but t o rsoutcetypesdfthe valoertoebe transferred arose from
different entities or accounts.
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Source(s) where the value to be transfemred arose from Details .l
Source Details ~

Cash‘:‘Sa‘."Mg; e R g
Source Type -1 R Proportional value of the total amount to be fransferred attributed to the sel d £ ﬁ
=
D) | f you wish to delete the @daeletadt i bountatlonSouA cwa
message wi l |l be displayed. Click fiYesd or HANoOG

Warning

Deleting this / these sources details will result in data you have previously
completed, or data for which SARS has information, not being reflected on
your form. This could result in an incorrect submission.

E) Depending on the Source Type selected the details screen per source type will be
displayed. Below is an example of how to complete Source Details if sources where the
value to be transferred arose from cash/savings, distribution from trusts as a beneficiary,
inheritance, dividends distribution from a company, and Inheritance.

Do you wish to continue?

F) If Cash / Savings is selected as the source, the fiCash / Savings Detailsocontainer will be
added to the form. Complete the following detailsinthei Cas h [/ Savi ng Addi ti
sub-container:

Cash / Savings Details 25
1) Cash / Savings Additional Details fa

Account No I ‘

Financial Institution -1 '

atory fi

R Value (Proportional value of the total transfer attribute... | ‘

Type of Account v 1 l

al transfer attribut;

) Select the Financial Institution from the dropdown list.

1)) Capture the Account Number

)  Select the Type of Account from the dropdown list.

IV)  Capture the Value (Proportional value of the total transfer attributed to this account).

V) Cli ckAddoheuft t on t o include additional Cash/ ¢
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G)  If Distribution from Trusts as a beneficiary is selected as the source, the fDistribution

from Trust Detailso container will be added to the form. Complete the following details in
theiDi stribution fr om 3Sub-aostdinerAddi ti onal Detail so

Distribution from Trust Details

1) Distribution from Trust Additional Details

Registered Name of the Trust ! ‘ Trust No 1 ’

Income Tax Ref No R Value (Proportional value of the total transfer affribute... I ‘

1) Registered Name of the Trust.

)] Trust Number.

)  Income Tax Reference Number.

IV)  Value (Proportional value of the total transfer attributed to this Trust).

H) If Dividends distribution from a Company is selected as the source, the A Di vi dends

Di stribution from a Company Detailso containe
following details in the fDividends Distribution from a Company Additional Detailso sub-
containero :

Dividends Distribution from a Company Details

1) Dividends Distribution from a Company Additional Details

* Local Co "O"‘”"" O

Registered Name of the Company

‘ Trading Name of Company

Registration No Income Tax Ref No R Value (Proportional value of the total transfer attribute I

er attibut

1) Indicate Local or Foreign Company.

1)} Registered Name of the Company.

III)  Trading Name of the Company.

IV)  Registration Number.

V) Income Tax Reference Number.

VI)  Value (Proportional value of the total transfer attributed to this Company).

1) If Inheritance is selected as the source,t he Al nheritance Detail so c
to the form. Complete the following details in the finheritance Additional Detailso sub-
container:
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Inheritance Details N

N 5¢ ‘ port No he D d I Coun u v
\cor N / =B R f nal value of the t fer attrit I
|
) Indicate Local or Foreign Individual.
1)) Surname.
)  First Two Name(s).
IV)  ID No of the Deceased i mandatory if Local Individual is selected.
V) Passport Number of the Deceased.
VI)  Passport Country of Issue.
VIl) Passport Issue Date (CCYYMMDD.
VIIl) Income Tax Reference Number i mandatory if Local Individual is selected.
IX)  Value (Proportional value of the total transfer attributed to this Estate)

r Complete the Assets and Liabilities Details

i) Click on the MAssets and Liabilities Detailsocontainer and completethed Sout h  Af r i
Liabil iftHF cersedi am dAs s et detaits redpectivieln Bhie dssets anel Babilities must
be fully disclosed. Incorrect amounts or asset omissions will result in the rejection of the TCS
request.

Assets and Liabilities Details i~

Net Worth

South African Assets and Liabilities Details

o .

Foreign Assets and Liabilities Details

o .

P ]
- o}

A) Selectthe i S o Wfridan Assets and Liabilities D e t asub-cerdainer and complete all the
mandatory fields.
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South African Assets and Liabilities Details -
Local Assets (at cost) ~ Local Liabilities (at cost) ad

counts 1 ‘ ‘ R Martgage Bonds * 1 ‘

izl Instruments List B | anci 1 Net 3l of iness, Trads, Profes 1 oan Accounts * ! ‘

R:_g..e-' og

B) S el e c tForeigm éssdis and Liabilities Detailsd sub-container and complete all the
mandatory fields.

Foreign Asseis and Liabilities Details &
Foreign Assets (at cost) Foreign Liabilities (at cost) &

‘ R Fired Properties and all Improvements ... I ‘ ‘ R Sharesin Private Company or Member'... | ‘ ‘ R Loan Accounts * 1 ‘ R Mortgage Bonds * 1 ‘

1 ‘ ‘ R Creditors * 1 ‘

‘ R Personal Effects (jewellery, painings, 1. ‘ ‘ R Other Assets * 1 ‘ R

Expiry Details - required for the initial pin issued on approval of this tax compliance request

C) For the AIT application, wher e tiResé6Nent for Tax Purposes?d
6Date you ceased t o bneoredhanSive ydas komkhe datedhe AIT 6 i s
application was submitted, the 6Foreign Assets

S) Complete the Expiry Details 1 required for the initial PIN issued upon approval of this tax
compliance request .

i) Click on t he iiegurgaforthe inibad gindssuedson approval of this tax compliance

request 0 aodaontira thexnember of months after which the pin must expire.
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Expiry Details - required for the initial pin issued on approval of this fax compliance request

|, a5 the taxpayer / in my capacity as duly authorised representative of the taxpayer, hereby confirm that:

* The content of this document is frug and comect;

* The taxpayer consents that SARS may disciose to the taxpayer's duly authorised representative all information of the taxpayer in the records of SARS to the extent that it relates to
the processing of the tax compliance status request; and

» BARS may lawfully confirm the taxpayer's tax compliance status in any person whom has besn provided with the pin cods issued by SARS

HO0COBGOCCONC00

Daie®

2024 s 06 ¢ 18 [M v

Fot enquiries go to wwiw.sar3.gov.za or call 0800 00 7277

RESET NEXT

ii) The number of months that the PIN must be active for is default to 12. If a lesser period is required,
change the 12 months to the required number of months the TCS PIN to be active. Two digits are
required in the field, e.g., 05 or 12 etc.

t) Click on ANEXTO butt ¢erSARSOT hseu brmel sts a ghee: rfieTghuaenskt you f or
Correspondence wil |l be BARS witgsbndsarmamailtwithyabmessage tb notifyi s pl avy
the requestor that the request for TCS has been received successfully with the allocated case number.

u) Ensure that you submit all the relevant supporting documents listed on the SARS websiteandt he A Gui de

to the Tax Compliance St awebmge.fRefarcd theofBubrhiti Supportogn e Fi |
Document so query above on how to submit the support:

4.11 Verify tax compliance status

a) Thisquerytypeal | ows institutions permitted by the taxpaye
party to be able to verify, he/she must have the t a>

b) The third-party must capture all the mandatory fields to be able to verify the TCS.

c) IftheATax Compliance Status Veri ficaltaxon@©o npuleirayn ctey pXy
screen will be displayed.

Y
/SMS Tax Compliance System

South African Revenue Service

@ Enernenails

Requestor Details

Individual hd
D Type*
South African 1D Number - D Number *

Income Tax - Tax Number
RESET FORM GENERATE FORM
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d) Complete the Requestor Details as follows:

i) The mandatory fields will have a red asterisk (*) next to them.
ii) Select the AEntity Typeo from the dropdown [list.
A) Individual.
B) Company.
C)  Trust.
D) Other.

iii) Select the fiD Typeodfrom the dropdown list. The list of ID types available will be prepopulated
depending on the Type of entity selected above.
A) If an Individual is selected as the Type of taxpayer, the ID type list will consist of a South
African ID number and Passport Number only.
) South African ID number i If the taxpayer is an individual and is a South African
resident, only a valid ID number will be accepted.
1)) Passport Number i If the taxpayer is an individual and is a foreigner, a valid Passport
Number must be used.
B) If a Company is selected as the Type of taxpayer, the list will consist of the Company
Registration Number only.
C) If a Trust is selected as the Type of taxpayer, the list will consist of a Trust Number only.

D) I f AOthero is selected as the Type of taxpayer
iv) Capture the ID Number / Registration Number depending on the ID Type selected above.
V) Select the ATax Typeodo from the dropdown 1|ist. Th

selected above:
A) If Individual is selected, the Tax Type will default to Income Tax.
B) If Company is selected, the Tax Type will default to Income Tax.
C) If Trust is selected, the Tax Type will default to Income Tax.
D) If Other is selected, the following Tax Types will be available for selection:
) PAYE.
1)) VAT.
) Income Tax.
D) Captur e t he odepemnding dbhutha bype of taxpayer selected above.
vij) Click on thHer mGebertoe femtscdeens pl ay t he

e) Complete the TCS Verification Information  details as follows:

TCS Verification Information

Entity Type * v Tax Number CS Pin

RESET FORM NEXT

i) Select the AENntity Typedo from the dropdown | ist.
A) Individual.
B) Company.
C)  Trust.
D) Other.
ii) Capture the ATax Number o0 depending on the type of
iii) Capture the ATCS PINolinked to the tax number captured.
iv) Click on the i N E XButbon once all the mandatory fields have been completed. The Captcha
screen will be displayed.

GEN-GEN-51-G01 1 SARS Online Query System i External Guide Revision: 20 Page 64 of 98



YV SARS

South African Revenue Service

Effective Date: 27 February 2026

Tax Compliance System

o Enter Details e Captcha

Captcha

Please complete the captcha to continue

LVERV]

CAPTCHA

SUBMIT

f) Complete the onscreen CAPTCHA field and clickonthe i SUB M1 T 0 THe systénowill .validate the
captured information against the information on the SARS system.

i) If the captured information fails, the validation the system will display one of the following

messages:

A) In the instance where the tax reference number and the PIN number do not match to an
existing TCS Request the following error messsé
the information captured against any existing Tax Compliance request. Please enter the
correct information and try again.o

B) I f the PI N i s nunberyoaHhavedaptirédhisinvdid axdd the verification
could not be processed. Pl ease capture the cor

C) Where the tax reference number and the PIN mat
PI'N you have entered is no |l onger active and vy

i) Once the captured information passes the validationthe A TCS Ver i f i ¢ atmessage Suc c e
will be displayed.

Y ;
/SAt?S Tax Compliance System

South African Revenue Service

@ Ener Deails @ ceocne
TCS Verification Successful

Thank you for your submission. Gorrespondence will be issued shortly.

iii) The TCS verification outcome letter will be issued to the requestor using the email that is
di splayed in the fARequestor Detailsdd section.
iv)  An SMS will be issued to inform the taxpayer that a third party has verified their TCS status.

4.12 My auto assessment status

a) This query enables the taxpayers to query whether they are part of the SARS Auto Assessment
population or not.

b) All mandatory fields indicated with an asterisk (*) must be completed.

C) I f AMy Auto Assessment St a fFiling Seaspru Auto YAssessment lsoeklpe c t e d
screen will be displayed.
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YV SARS

South African Revenue Service

Filing Season Auto Assessment Lookup

o Enter Details ) Capicha O resuit
Title * b Name *
Initials * Surname *
South African ID Number - ID Number *
ax Type
Income Tax - Income Tax Number *

RESET FORM CONTINUE

d) Select the Title from the dropdown list.

e) Enter the ANameo in the Name field.
f) Capture the Alnitialsd in the Initials field.
0)] Enter the ASurnamed in the Surname field.

h) Select the ID Type from the dropdown list:

i) South African ID Number 7 If the taxpayer is an individual and a South African resident, only a
valid ID Number will be accepted.

ii) Passport Number i If the taxpayer is an individual and a foreigner, a valid passport number must
be used.

i) Capture utnbed AddDpeNndi ng on the I D Type selected.
)] The ATax TypestintomeTax def aul t
k) Ent erlinconmedfaxMu mber ¢ in the I ncome Tax Number field.

)] Click on the iCONTINUEO button once alll the mandatory fields
screen will be displayed.

° Enter Details e Captcha Result

Captcha

Please complete the captcha to continue

w O

CAPTCHA*

SUBMIT

m Complete the onscreen CAPTCHA f iOgrck dhtahas lbeencsliccesskullyon i S LU
validated, the taxpayer is shown one of the following four messages to indicate their Auto Assessment
Lookup status:
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Checks only carried out before the Auto Assessment system run has taken place
No Scenario

Taxpayer was Auto Assessed last year but might not be Auto
Assessed this year.

Auto Assessment Results

You were selected for Auto
Assessment in the [Previous Tax
Year] tax year, but you might not be
auto assessed this year. Please
check your status on J[Auto
Assessment Release Date].

New taxpayer who could possibly be Auto Assessed this year.

You could possibly be Auto
Assessed this year.
Please check your status on [Auto

Assessment Release Date].

Taxpayer who was not Auto Assessed last year, however,
could possibly be Auto Assessed this year.

You were not selected for Auto
Assessment in the [Previous Tax
Year] tax year, but you might be auto
assessed this year.

Please check your status on [Auto
Assessment Release Date].

Taxpayer who was not required to file last year, however,
could possibly be Auto Assessed this year.

You might not have been required to
file your return in the [Previous Tax
Year] tax year, however, should you
want to file a return please check
your status on [Auto Assessment
Release Date].

Taxpayer was not Auto Assessed last year due to the limit,
however, could possibly be Auto Assessed this year

You were not selected for Auto
Assessment in the [Previous Tax
Year] tax year, but you might be auto
assessed this year.

Default Message for all other cases when all of the above
conditions cannot be satisfied.

You could possibly be Auto
Assessed this year.
Please check your status on [Auto

Assessment Release Date].

Checks only carried out after the Auto Assessment system run has taken place

Scenario
Taxpayer is part of the Auto Assessment Population.

Auto Assessment Results

You have been selected for Auto
Assessment for the [Previous Tax
Year] tax year and you will receive
communication from SARS in this
regard. If you do not receive the auto
assessment related communication
within 21 days, you can log onto
SARS eFiling or SARS MobiApp to
view the auto assessment.

Taxpayer is not part of the Auto Assessment population and
one or mor e dds ndtieenireceivedR P5 6 s

You have not been selected for Auto
Assessment for the [Current Tax
Year] tax year as we do not have
your IRP5s for this tax year on record
or your IRP5 was submitted with
incomplete information. Please ask
your employer to submit the correct
and complete EMP501 reconciliation
with the related

Taxpayer is not part of the Auto Assessment population and
all IRP5s have been submitted for the taxpayer.

You have not been selected for Auto
Assessment as, according to our
records, you have additional
information (e.g. additional income,
expenses) to declare.
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10 | Taxpayer is not found within the table of taxpayers on the | You have not been selected for Auto
SOQS database. Assessment for the [Current Tax
Year] year.
i) Below is an example of scenario 7 message where the taxpayer is part of Auto Assessment
Population:
° Enter Details ° Captcha o Result

You have been selected for Auto Assessment for the 2024 tax year and you will receive communication from SARS in this regard. If you
do not receive the auto assessment related communication within 21 days, you can log onto SARS eFiling or SARS MobiApp to view the
auto assessment.

CLICK HERE TO SEND THIS RESULT AS EMAIL TO

CLICK HERE TO SEND THIS RESULT AS SMS TO

n) The taxpayer is then able to request to have the Auto Assessment Lookup results sent to the email
address or mobile number that SARS has on record. Once the preferred option is selected, the Auto
Assessment Lookup results will be sent, and the A Qu er y S u coofieratiof mdssage will be
displayed:

@ Enter vetails @ captcha @ resut
Query Successful

Your query on behalf of Joseph Mohosho with Number has been successfully processed. Additional correspondence in this regard will be sent to the email address or mobile number
selected

4.13 Submit Large Business & International ( LBI) query
a) This query type can be used to direct queries to LBI.

b) The taxpayer must capture all the mandatory fields to be able to attach the supporting documents and
submit an LBI query.

c) Once all the mandatory information has been captured and the required supporting documents attached,
submit the query to SARS. A case will be created for LBI to process the query.

d) IftheA Submit an LBI Qu efirLyadr gies Bsuesliencetsesdo,scneghbellow wiklben at i o n
displayed.
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V
KSARS Large Business and International

South African Revenue Service

o Enter Details Captcha Upload Supperting Documentation

| would like to submit a Query on behalf of:
@ Individual in my own capacity

O Individual or an Entity in my capacity as their Registered Representative

Taxpayer Details
HighMet Werth Individual -
Name Surname *
Income Tax - Income Tax Number *
South African ID Number - 10 Number =
Mobile Number * Telephone Number
Ema

Type your query here *

RESET FORM

e) Click on the relevant radio button belowfil woul d I i ke to submit a Query or

i) Click on t he r alddividuallnmy dwo capanitgox ti faxpaybiisubmitting a query
for himself/herself.

i) Click on the radio button next to Al ndividual o]
Representativeo if the person submitting a query
f) Complete taxpayer details as follows:

i) Select the Entity type from the dropdown list.

A) I'f Al ndividual in my own capacityo is selecte
only entity type from the dropdown list.
) Capture the name in the i N a nfield.
1)) Capture the surname inthe i Su r n &eide 0
M) The ATax Typeo will default to I ncome Tax.
IV) Capture the income tax number in the Alncon

V) Select the Al Oroptowplstd from t he
A South African ID Number 7 If the taxpayer is an individual and a South African
resident, only a valid ID number will be accepted.
A Passport Number 1 If the taxpayer is an individual and a foreigner, a valid
passport number must be used.
V) Capture the Al D Number o depending on the 1D
VIl) Capture the mobile number inthei Mo b i | e fieldmber o
VIII) Capturethet el ephone number in the ATel ephone Nu
IX)  Capture the email in the i E m&field. o
X) Capture the details of your query in the AT

B) Ifanl ndi vi dual or an Entity in my capacity as t
the AHIigh Net Worth I ndividual o and the #dALar
selecton.| f fALarge Business Centreo is selected as

will be displayed:
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© c=rier vetais Captcha Upload Supporting Documentation

I would like to submit a Query on behalf of:

O Individual in my own capacity

@ Individual or an Entity in my capacity as their Registered Representative

Taxpayer Details

Entity Type *
I_Large Business Centre A Registered Name *

Tax Type *

Income Tax - Income Tax Number *

1D Type

Company Registration Number - Company Registration Number*

Mobile Number * Telephone Number

Email *

Type your query here *

1) Capture the Company Registered Name.
)] Select the Tax Type from the dropdown list:

A Income Tax
A PAYE
A VAT

A Mineral and Petroleum Resource Royalty

A Securities Transfer Tax
) Capture the Tax Number applicable to the Tax Type selected.
IV)  Select the ID Type from the dropdown list:

A Company Registration Number

A Trust Number

A Funds

A Other
V) Capture the Registration Number depending on the ID Type selected.
VIl Capture the mobile number in the fAMobil e Nu
VIl) Capturethet el ephone number in the fATel ephone Nu
VIII) Capture the email in the AEmailo field.

IXY Capture the details of your query in the AT

0) fanl ndi vi dual or an Entity in my capacity as their R
Representative Details:

Representative Details

Capacity * -

Tax Type ™

Income Tax - Income Tax Number *
D Type

South African ID Number - ID Number *

Name * Surname *

Mobile Number * Telephone Number
Email *

RESET FORM

i) Sel ect the Represent adropdoven. iCapacityo from the
A) Tax Practitioner
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B) Main Trustee
C)  Administrator (Estate)
D) Executor
E) Liquidator
F) Curator
G)  Once-off Mandate
H) Public Officer
1) Employee With Mandate
J) Third-Party With Mandate
ii) Select the Tax Type
A) Income Tax
B) VAT
iii) Capture the Income Tax Number or VAT Number depending on the Tax Type selected.
iv) Sel ect the @l dropiowplstdo from t he
A) South African ID Number 1 If the taxpayer is an individual and a South African resident,
only a valid ID number will be accepted.
B) Passport Number i If the taxpayer is an individual and a foreigner, a valid passport number
must be used.

V) Capture the Al D Number o depending on the I D Type
D) Capture the name in the ANameo field.

vij Capture the surname in the fiSurnameo field.

vii) Capture the mobile number in the AMobile Numbero
ix) Capture the email in the AEmMailo field.

RESET FORM CONTINUE TO UPLOAD

h) Clickthe ACONTI NUE TO UPLOADO button once al/l t he mandat
Captcha screen will be displayed.

i) Complete the onscreen CAPTCHA field and click the A SUBMI TO button. The wupl
documents screen will be displayed.
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