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SUMMARY

This guide provides instructions for submitting a Request for Remission (RFR), Notice of Objection
(NOO), Notice of Appeal (NOA), Request for Reason, Request for Late Submission (Condonation) and
the Suspension of Payment on eFiling when disputing the interest and penalties levied, assessments
raised or administrative penalties.

Administrative penalties are levied for Personal Income Tax (PIT), Corporate Income Tax (CIT), Trust,
Value-Added Tax (VAT) and Pay-As-You-Earn (PAYE), including Employment Tax Incentive (ETI),
Unemployment Insurance Fund (UIF) and Skills Development Levy (SDL).

Taxpayers are allowed to dispute interest and penalties on late payments, assessments raised and/or

administrative penalties issued by SARS. They can do this by submitting:

i) Request for Remission (RFR),

i) Notice of Objection (NOO),

iii) Notice of Appeal (NOA),

iv) Request for Reasons, or

V) Request for Late Submission (Condonation).

A) These options apply across multiple tax types, including Personal Income Tax (PIT),
Corporate Income Tax (CIT), Trust, Value-Added Tax (VAT), and Pay-As-You-Earn
(PAYE)d as well as related levies such as Employment Tax Incentive (ETI),
Unemployment Insurance Fund (UIF), and Skills Development Levy (SDL).
) From 24 April 2023, Employment Tax Incentive (ETI) objections must be disputed
separately and not as part of the dispute completed for PAYE/UIF/SDL.

Request for Reasons are allowed for:

i) Assessment items i when an assessment, audit, or decision made by SARS has been performed
and a notice of assessment has been issued.

i) Account items T where a Request for Remission (RFR) for account related items has been
finalised with an outcome of either disallowed or partially allowed.

The Request for Reasons and Suspension of Payment must be submitted within 30 days from the date
of assessment or RFR/NOO outcome.

The request for suspension of payment may be requested as part of the dispute (RFR, NOO or NOA)
or before or after lodging a dispute on eFiling for Income Tax (PIT, CIT, Trust), VAT and
PAYE/ETI/UIF/SDL.

The request for remission must be completed on the prescribed form (RFRO1). The Request for

Reasons, Notice of Objection, Notice of Appeal and Suspension of Payment prescribed forms has the

DISPO1 form code.

i) A taxpayer can submit a Request for Remission (RFR) for disputes relating to Income Tax
Underestimation Penalties. If the RFR is disallowed or partially allowed by SARS, the following
step in the dispute process will be the Notice of Objection and thereafter the Notice of Appeal.

The NOO form for interest and penalty for late payment can only be completed once the Request for
Remission (RFRO1) has been submitted to SARS and the RFR has been partially allowed or disallowed.

The NOA form can only be completed and submitted to SARS once the NOO has been submitted to
SARS and the outcome of the objection (NOO) has been partially allowed or disallowed.

The dispute sequence for VAT/PAYE/UIF/SDL for late payment penalties is RFR, NOO and NOA.
i) VAT & PAYE interest on late payment dispute are only allowed up to RFR level.
i) UIF& SDL interest on late payment cannot be disputed at any level.

Multiple transactions and/or source codes may be disputed on the RFR, NOO or NOA form per tax
period.

For VAT and PAYE, multiple periods up to 12 periods may be disputed on the RFR, NOO or NOA form.
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m)  The dispute process can be triggered from the following functionalities on eFiling:
i) Disputes / Suspension of Payment
ii) Assessment notices
iii) Statement of Account
iv) Relevant return work page

n) In the case where the NOO was partially allowed or disallowed and you wish to submit an NOA, ensure
that the appeal is based on the same items being objected originally. The same source code and
amounts used in the NOO must be completed on the NOA.

0) In the case where an ADRL1 has already been processed for VAT and the vendor is still not satisfied
with the outcome of the ADR, a NOA must be submitted at the SARS Office.

p) Obijections relating to the following Income Tax and VAT items must be submitted using the manual
ADR1 form, until the system is enhanced to cater for it:

i) Income Tax (Par 13(1)(a) and Par 13(1)(b) of the First Schedule;
ii) VAT: invalid enterprise identified,;
iii)  VAT: Imported services
q) An ADR1 or letter must be submitted as the RFR workflow has not been enhanced for:
i) Periods prior to January 1999;
i) Trust cases up to 19 April 2024; and
iii) PAYE late payment penalties or admin penalties where the RFR for the specific period has been
submitted and was allowed or disallowed.

r SARS can either INVALIDATE, ALLOW, PARTIALLY ALLOW or DISALLOW the request for remission,
objection, or appeal by the taxpayer. The outcome of the objection or appeal will be communicated to
the taxpayer by means of a dispute outcome letter.

S) When the objection or appeal is fully allowed or partially allowed, the items in relation to the disputed
transactions will be waived accordingly. A dispute outcome letter will be issued informing the reasons
for SARS decision to either fully, partially or disallow the dispute.

t) A Notice of Objection (NOO) against any assessment must be submitted within 80 business days from
the date of assessment. Late objections may be considered invalid. Should you require a condonation
for the late submission of the objection, you need to state your reasons for late submission in the
Request for Late Submission (condonation) section of the notice of objection form.

u) In terms of the Tax Administration Act, a taxpayer is not permitted to submit an objection if three or more
years have expired since the date of assessment in relation to Personal Income Tax, Corporate Income
Tax and Trust if more than three years has passed since the decision to partially allow or disallow the
request for remission (RFR).

V) A Notice of Appeal (NOA) against the disallowance or partial disallowance of an objection must be
submitted within 30 business days from the date of the outcome. Late appeals may be considered
invalid. Should you require a condonation for the late submission of an appeal, you need to state your
reasons for late submission in the condonation section of the notice of appeal form.

w) A notice of appeal will not be considered if it is lodged after 75 business days after the objection was
disallowed or partially allowed.

X) The RFRO1 and DISPO1 can be submitted via any of the following channels:

i) eFiling;
i) At a local SARS Office, by making an appointment via the SARS website.

y) Note: Supporting documents for disputes can be submitted to SARS using the SARS Online Query
System (SOQS) on the SARS website.

Z) This guide contains the general workflow steps in lodging a dispute via eFiling. The eFiling platform has
been enhanced to validate the step selected in the dispute process and will only display that option(s)
to the users. Screens included in this guide are used interchangeably between Income Tax, VAT and
PAYE as a tax type.
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aa) For more information and clarity, refer to the Dispute Resolution Guide available on the SARS website
(www.sars.gov.za) or consult an advisor.

2 DISPUTE PROCESS FOR ADMINISTRATIVE PENALTIES

a) A taxpayer can lodge a Request for Remission (RFR), Notice of Objection (NOO) and Notice of Appeal
(NOA) against Personal Income Tax (PIT), Corporate Income Tax (CIT) and Trust administrative penalty
assessment.

b) South African Revenue Service (SARS) will issue a penalty assessment notice (AP34) to notify the
taxpayer of the penalties that have been levied for non-compliance with tax obligations.

c) Penalties for Personal Income Tax, Corporate Income Tax and Trust are levied in terms of chapter 15
of the Tax Administration Act.
i) The Act prescribes the types of non-compliance that is subject to a fixed amount penalty. These
will be implemented by SARS using a phased approach.
i) Currently penalties are imposed for the following transgressions:
A) Non-submission of income tax return
B)Y The penalties are fixed based (i.e., a fixed r
taxable income).

d) The PIT / CIT and Trust Admin Penalty process for RFR / NOO / NOA forms has been enhanced to
include the capturing of the Representative Details that will be populated and be read only on the RFR

/ DISP forms.

i) The enhancement will allow the user to capture all three RFR, NOO and NOA details on a new
screen and all three forms (RFR/NOO/NOA) will follow the same process as opposed to existing
functionality, where the user was presented with an editable version of the PDF to capture the
reasons directly on the form.

e) The taxpayer will be notified of the imposed penalty through the penalty assessment notice (AP34):
i) The notice will reflect imposed penalties, outstanding returns, and corrective measure to be
followed to prevent accumulation of penalties. Taxpayers are also advised to submit a request for
remission if they do not agree with the penalty imposed.

f) Effective from May 2026, administrative penalties will be imposed for Trusts. The penalty will apply to
trusts with outstanding income tax returns (ITR12T) for 2024 onwards.

0) For Trust, a dispute against Interest on late payment of provisional tax, late payment penalty (par 27)
and under estimation penalty levied against will be allowed, in the correct sequence of RFR, NOO and/or
NOA.

h) For corporate income tax:

i) Automatic checks for outstanding income tax returns (ITR14) will be conducted by SARS to
determine if the company is liable for submission of the ITR14. If the company is liable for
submission but is non-compliant, a system generated final demand letter will be issued to eFiling
to inform the taxpayer to submit the outstanding return(s) to avoid the imposition of administrative
penalties.

i) Upon expiry of the final demand letter, the system will determine if the taxpayer remedied the
non-compliance. If the non-compliance has not been remedied, administrative penalties will be

imposed.
iii) A penalty assessment notice will be issued to the taxpayer for the initial administrative penalty
imposition.
iv) If the taxpayer does not rectify the non-c o mp | i anc e, the penalties wil
recurrenced message wil|l be sent to the taxpayer
i) Where an Income Tax (IT) Reference number is used on the NOO or NOA, only Personal Income Tax

(PIT), Corporate Income Tax (CIT) or Trust related disputes must be accepted. Multiple transactions
(PIT, CIT and/or Trust admin penalty) may be disputed on the RFR, NOO or NOA form.
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) In the case where the NOO was partially allowed or disallowed and you wish to submit a NOA, ensure
that the appeal is based on the same items being objected. The same source code and amounts used

in the NOO must be completed on the NOA.

k) The following are the grounds and reasons that the taxpayer can select when disputing against PIT,
CIT, Trust and/or PAYE admin penalty, where applicable:
i) SARS error (Supply Details in the Grounds);
i) Serious lliness / Death/Liquidation/Sequestration.
iii) Not Liable to File.
iv) Other/ Mitigation Factors (Supply Details in the Grounds) i i.e., remedied in full, unable to remedy
and patrtially remedied.

)] SARS can either ALLOW, PARTIALLY ALLOW or DISALLOW the request for remission, objection, or
appeal against PIT and/or CIT admin penalties. The outcome will be communicated through a dispute
outcome letter, which will be viewable on eFiling if the RFR1/DISP0O1 form were submitted via eFiling
and if not submitted on eFiling the taxpayer will get the outcome as per the preferred mode of
communication completed on the forms.

m)  When the request for remission, objection or appeal outcome is fully allowed or partially allowed, the
penalties in relation to the dispute will be waived accordingly. When the request for remission outcome
is disallowed, the redisopsteiddt bemgd vieat oar t he 0

n) A notice of objection (NOO) can be lodged against the outcome of the request for remission where the
request for remission was disallowed or partially allowed, and the taxpayer has the right to lodge an
appeal (NOA) against the outcome if the objections is disallowed or partially allowed.

0) Where a taxpayer received his/her penalty assessment notice and register for eFiling, the taxpayer
would be able to request an IT admin penalty statement of account from eFiling to dispute the admin

penalty.

p) For Pay-As-You-Earn:
i) Administrative penalties will be imposed in relation to employers who fail to meet their legal
obligation to submit a complete and reconciled EMP501 reconciliation declaration by the close of
the relevant PAYE Filing Season.
i) SARS is required to charge an administrative pen
where an employer has failed to submit an EMP501 reconciliation declaration on time.
iii)  Administrative penalties will be implemented in increments of 1% over a 10-month period. Once
the completed and reconciled EMP501 is received then this administrative penalty will stop to
recur.
iv)  The Notice of Penalty Assessment EMP301 will be issued and will be available under the SARS
Correspondence menu on eFiling.
V) When an employer lodges an objection to the administrative penalty via eFiling, the guided
dispute process will be followed to lodge the Request for Remission (RFR), Notice of Objection
(NOO) or Notice of Appeal (NOA). The grounds for the dispute (RFR/NOO/NOA) must be
completed and should indicate whether the dispute relates to the admin penalty or late payment
penalty or both.
Vi) It is possible that an employer can incur two penalties for the same period (i.e., both a PAYE late
payment penalty and PAYE administrative penalties). In the past the employer was required to
submit a manual request to waive the second penalty. The system has been enhanced to allow
for the PAYE late payment penalty and PAYE administrative penalties to be disputed as two
separate penalty items for the same tax period on the RFR.
vii)  Where the employer, due to the timing of imposition of the penalty (late payment versus admin
penalty), requests remission or disputes (NOO/NOA) against one of the penalties and such
penalty is allowed then the Dispute process on eFiling will not allow a new dispute against the
second penalty levied.
viii)  Amendments to paragraphs 14(7) and 14(8) of the Fourth Schedule of the Income Tax Act came
into effect on 19 January 2022 and will be applied to reconciliation periods from 202202 onwards.
A) SARS may utilise any available information (e.g., previous or future years reconciliation
liability and any available estimated assessments) to calculate the percentage-based
admin penalty amount for outstanding reconciliations.

B) Example: If the 202302 reconciliation is outstanding and no EMP201 or EMP501 liability
exists for 202302, SARS can use available liability information from the 202202-
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reconciliation period (EMP501s and EMP201s) or any other reconciliation period to
determine the admin penalty amount due.

C) I f the total amount of employeesd tax was inco
penalty |l evied by using the correct total empl
the case where the employer submits the required reconciliation or submits a request for
correction (RFC).

iX) Section 5(3) of the Employment Tax Incentive Act (ETI Act) introduces a new penalty provision
targeting employers who incorrectly claim ETI based on amounts that should be excluded from
fimont hl y r eTimadisgute process lmas been enhanced to allow an employer to dispute
any Section 5(3) of the Employment Tax Incentive Act penalty or Employment Tax Incentive
Understatement Penalty (ETI USP) that were raised. The enhancements allow for these dispute
items.

A) The ETI USP value requested on dispute cannot be higher than the previous ETI USP
value. If a requested amount is a higher amount, then the following message will be
displayed to the employer d’lease request a value at least R10.00 lower than the current
penalty or interest value . 6

B)  The Section 5(3) Penalty value requested on dispute cannot be higher than the previous
Sec 5(3) Penalty value i.e., the Employer will not be able to lodge a dispute to increase the
Sec 5(3) Penalty value. If a requested amount is a higher amount, then the following
message will be displayedto t h e e Plpaseaggueest a \@lue at least R10.00 lower
than the current penalty or interest value . 6

q) SARS may raise a PIT or PAYE estimated assessment in terms of the Tax Administration Act if a
taxpayer:
i) Does not submit a return.
ii) Does not respond to a request for relevant material.

r A PIT or PAYE estimated assessment raised in terms of S95(1)(a) or S95(1)(c) is not subject to dispute.
A taxpayer can however request for a suspension of payment if the estimated assessment has resulted
in an amount payable and the request is:

i) Within 40 business days from the date of the estimated assessment; or

i) Up to the date of extension in the case where the taxpayer has an approved extension for the
submission of a return or relevant material.

iii) For a PAYE estimated assessment raised in terms of:

A) S95(1)(c) i the taxpayer will be allowed to request suspension of payment for all the
EMP201 periods relating to the EMP501 reconciliation period stipulated in the EMP217
notice issued.

B) S95(1)(a) i the taxpayer will be allowed to request suspension of payment for the specific
EMP201 period stipulated in the EMP217 notice issued.

iv)  The suspension of payment request will be automatically revoked, and a letter will be sent to the
taxpayer if the return or relevant material is not submitted:

A) Within 40 business days; or

B) By the date of extension in the case where the taxpayer has an approved extension for the
submission of a return or relevant material.

s) A PIT auto assessment raised in terms of S95(2) of the Tax Administration Act is not subject to dispute.
A taxpayer can however request for a suspension of payment if auto assessment has resulted in an
amount payable and the request is:

i) Up to the official filing season due date applicable to non-provisional taxpayers; or

ii) Up to the date of extension where a request for extension to submit the original return was
approved.

iii)  The suspension of payment request will be automatically revoked, and a letter will be sent to the
taxpayer if:

A) An original return is not submitted by the official filing season due date applicable to non-
provisional taxpayers.

B) The taxpayer does not have an approved request for extension to submit the original return
after the official filing season due date applicable to non-provisional taxpayers.

t) Due to changes in legislation relating to section 95, SARS may raise an additional or reduced estimated
assessment where the Vendor fails to submit relevant material under section 46. Where a VAT return
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was selected for verification and the vendor fails to submit relevant material, an additional or reduced
assessment based on an estimate by utilising information available to SARS may be raised.

i) This estimated assessment will not prohibit the vendor from submitting the relevant material to
SARS. Once the relevant material has been received, SARS may issue the additional or reduced
assessment in terms of sections 92 and 93 respectively, which is disputable.

i) Where SARS issue an assessment in terms of section 95(1)(c), the vendor will be prohibited from
lodging an objection against the additional or reduced assessment based on an estimate issued
until such time that the vendor submit the required relevant material.

iii) If SARS issues a Section 95(1)(a) or (c) estimate Assessment for VAT, although a Vendor is not
allowed to dispute such an estimate assessment, a suspension of payment request will be allowed
for such an assessment (Tax period) and is received within 40 business days of the section 95
assessment and the assessment created a Debt/Amount payable on the Vendors account.

iv)  Where a Vendor requested extension for the submission of relevant material, the Vendor must
be allowed to request suspension of payment up to the date for which extension was requested
and where the extension was approved, and the assessment created a Debt/Amount payable on
the Vendors account.

V) In the event a Section 95(1)(c) Estimate is issued the Vendor must be allowed to request
suspension of payment for which the VAT217 is related to.

3 DETAILED PROCEDURE TO ACCESS EFILING AND DISPUTE FUNCTIONALITY

3.1 LOGON TO EFILING WEBSITE

a) Navigate to www.sars.qov.zaa nd c¢ | Logiko .on A

Home About SARS Tynes.of Tax Legal Counse!

Y SARS orune

South African Revenue Service

Individuals

#YourTaxMatters

Tax Compliance is an important part
of nation building.

Be compliant and avoid penalties.

sars.gov.za

b) Ent er Uysemamedofiand cMNextokbtheofi to continue.

Welcome, please login
to SARS eFiling

Username *

Forgot Your Username?
Forgot Your Password?
Update Contact Details?
Next

Don't have an account? Register
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c) | f you have forgotten your Us e r RragoteYoua dsdrhame? OP acrs wo r
perlinks

d-orgot Your Password? 6 hy k

d) If the username entered is incorrectly, the following error message will be displayed.

Error

This username does not exist. To register for eFiling, please click on
'Don't have an account? Register'

e) Enter Pgssmord 0 fand clogircok btuhtet oin t o proceed.

Welcome, please login
to SARS eFiling

Forgot Your Username?
Forgot Your Password?

3.2 ADMIN PENALTY STATUS ON EFILING

a) Where a taxpayer received his/her penalty assessment notice through the post and subsequently
registers for eFiling, the taxpayer would be able to request an IT admin penalty statement of account
from eFiling to dispute the admin penalty after successful registration and activation of the IT Admin
penalties tax type.

b) For individual eFiling users to check if Admin Penalty function has been activated automatically on
eFiling, select the AfAHomdgerdt acbn otnh et hleerakibypesa@meun iz ds efl
fManage Tax Types O .
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User
Change Details
Banking Details
Tax Types

Manage Tax Types

c) For more information on managing t ax HawyopRegsteraford t a x
eFiling and Manage Your User Profile - External Guide6 on t he SARS website.

3.3 ACCESS TO DISPUTE AND REQUEST FOR REASON FUNCTIONALITY

a) To access the disputes and request for reason function on eFiling, selectt h ®ispfites \Suspension

of Paymentd ®&equeft for Reasond t ab uRellenso t men G .

Disputes\Suspension Of Payment

Request For Reason

New New
View Saved View Saved
View Submitted View Submitted

Letters Letters

b) In the Disputes \Suspension of Payment and Request for Reason tab, the following options will be
available:
i) New i to lodge new request for reason or dispute
ii) View Saved i to view all saved request for reason or disputes
i)  View Submitted 71 to view all submitted request for reason or disputes
iv)  Letters i to view all request for reason or dispute related letters
C) Cl i ¢ kNewoh eu nidisputes fBuspension of Payment 0 ®&equeBtforReason 0 t o request a

dispute.

Disputes\Suspension Of Payment Request For Reason

=
)
3

View Saved

View Saved

View Submitted View Submitted

Letters

Letters
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4 DISPUTE PROCESS AGAINST INTEREST, PENALTIES AND ASSESSMENT
(DETAILED PROCEDURE TO SUBMIT RFR, NOO AND NOA)

a) If you do not agree with a penalty charged for late payment and related interest for provisional tax
(paragraph 27 penalty and 89bis interest), the following steps may be followed to lodge a dispute:
i) Complete and submit a request for remission (RFR)
ii) If the RFR is disallowed or partially allowed, and you do not agree with the outcome, complete,
and submit a Notice of Objection (NOO).
iii) If the NOO is disallowed or partially allowed, and you do not agree with the outcome, you can
appeal, complete, and submit a Notice of Appeal (NOA).

b) If you do not agree with the Assessment result SARS issued, including the understatement of penalties
levied, the following process must be followed:
i) Lodge an objection by completing and submitting a Notice of Objection (NOO).
A) When submitting the NOO, it is mandatory to submit supporting documents to substantiate
your objection.
i) If the objection was disallowed or partially allowed and you do not agree with the outcome of the
objection, you may lodge an appeal by completing and submitting a Notice of Appeal (NOA).

c) Additional taxes levied for Income Tax:

i) Previously one source code was available to object to the different types of additional taxes. The
following source codes have been added to allow for each additional tax to be disputed as a
separate item:

A) 99931 Late or none-submission of tax return - 9993

B) 9992 1 Omission of Income

C) 99911 Non-submission of provisional taxpayer (Par20A)
D) 9990 1 Underestimation of provisional taxpayer (Par20)
E) 99891 Incorrect statement

F) 9988 1 Underpayment of provisional taxpayer (89Q(2))
G) 99871 Tax free Investment penalty

d) Disputing non-source code items for Income Tax:
i) The following options have been added to allow the dispute of financial year end changes, rates
of tax and carry over losses for a particular year of assessment:
A) 99811 Financial year end
B) 9982 1 Rate of tax
C) 99831 Carry over losses

4.1 SUBMISSION OF REQUEST FOR REMISSION (RFR)

b) After successfully | oggi Rgurnsdnt a be, Pisflute ¥uasperfision df c k o n
Paymentd and s eNewodtab to teuest ainew dispute.

c) T h eReduiestto file aDisputed Page wi | | be displayed. This page w
work pages or assessment notices issued for the tax types that the taxpayer is registered for by clicking
t h Bispfites \Suspension of Payment 6 butt on.
i) Ensure that the correct Tax Type and period to dispute is selected.

REQUEST TO FILE DISPUTE

Tax Type: | Income Tax v |
Reference Number

Period |2022 v

d) On the Request to File Dispute page, the following fields will be displayed:
i) Tax Type T the tax type(s) that the taxpayer is registered for on eFiling will be displayed.
i) Reference Number i the reference number of the tax type selected will be displayed.
iii) Period - a list of periods will be displayed if you click on the dropdown arrow. Indicate the period
against which the dispute must be lodged.
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A) In the case of PIT and CIT, the period will be indicated in years (e.g., 2014).
B) In the case of VAT and PAYE, the period will be displayed in the format of yyyymm (e.g.,

YV SARS

South African Revenue Service

2016-09). Multiple periods may be disputed at once up to a maximum of 12 periods.

e) When you hovNextOobetrt bheafimessage wi

a check to confirm if there are currently disputes against the tax type and period, and if the selected

dispute is allowed.

REQUEST TO FILE DISPUTE

Request to file a Dispute

Tax Type: | Income Tax v |

By clicking on this button, eFiling will perform
a check to confirm whether there are currently

Reference Number:

Period ‘,2,(227"‘ any existing disputes against the selected tax
type and period, and if the dispute is allowed.
f) If there are no items or assessment available for Income Tax, VAT or PAYE to dispute against, an error

message will be displayed as indicated on the screen below.

REQUEST TO FILE DISPUTE

No Assessment Found

Request to file a Dispute
Tax Type: Income Tax v
Reference Number:

Period: 2021 v |

[ Next|

di spl ayed

9) I f there are items available to Sdleckopatecr aehias iolfl

below:
SELECTION PAGE

N
<]
R
=
g

202107

202108

Administrative Penaities

202107

202108

||||||||||

Suspension Of Payment
NOTE: When multiple tax periods were selected, only the tax period(s) for which

o L ————— e ———

) are , will be

=3

0202106 , O AuPeriods
1202107 , ) AuPeriods
1202108 , O AuPeriods
_J 202109 g J All Periods

| Back || Next |

h) Select the rel evarOko ptea ipordacse)e danadn dc | Seclke cfit i on
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SELECTION PAGE

9995

Source E 3
Select Code/Transaction Sourc_e C lold Dispute Dispute Value Requested Value
Description Type
Code
J 0w T E—

PAYE Interest 41.42

O 9998 UIF Penalties 0 RFR R 3248 R [:
RessonGrounds
UJ Period
> U Al Periods
i) T h eDispute ItemList 6 wi | I di splay the following informati
i) Select T indicate the items to dispute against by selecting the relevant tick boxes.

i)
i)
iv)
v)

vi)
vii)

)] Select

Source Code/Transaction Code i the source code / transaction code of the dispute item is
displayed.

Source Code/Field Description 1 the description of the source/transaction code of the dispute
item is displayed.

Case Number 7 a case number will be automatically created and displayed if the dispute was
submitted to SARS.

Dispute Type i The dispute type as per the selection is displayed e.g., RFR for Request for
Remission, as indicated on the screen.

Dispute Value i the amount that has been charged for interest or penalties for late payment are
displayed.

Requested Value i indicate what you believe the amount should be.

the source code that you want to dispute and enter the requested amount.

SELECTION PAGE

9995

m 9996

Source 2 .
Code/Transaction Souce CodefFiekt Case Nr. Dispute Dispute Value Reque:
Description Type
Code
0 RFR R

sted Value
PAYE Interest 3568 R 10.00
PAYE late payment
penalty 0 RFR R 112.68 R

O 9998 UIF Penalties 0 RFR R 3248 R [:J
k) Complete the reasons for request f ®Reason/@rounds ®i d®h oo k
provided.
) Period
P O Al Periods
)] I ndicate if the reason/ grounds should apply @&lkross
periordsd6 option is selected, the reason(s) entered wi
GEN-PEN-05-G02 i Guide to submit a dispute via eFiling Revision: 23 Page 13 of 68
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has been cNexipl ettedoandt geuf ol i owi hewad

m) n
0 complOKd et m aemmloat.e Cd irceéka sion.

I'f no reaso
di splayed t
Please Note: Grounds for dispute must be supplied for Tax
Period:202104-RFR

n) ClickBadkheb it t on t o b &eqdestitoditetDespglte too Itamedifmg paNgxeo Cl i c
button to continue with the Request for Remission process and the Data update screen will be displayed.

Data Update

Important Notice

Is the Taxpayer and\or Representative details below correct? C
If no, do you want to amend the Taxpayer details for Dispute Purposes?

Do you want to amend Representative details for Dispute purposed?

< | < e
z

Taxpayer Details

Registered Name:
Cell No: Alternative No.

Email

Particulars of Representative (Person Dealing with the Disputes on Behalf of Taxpayer)

Sumame: First Name
Cell No: Alternative No:
Email
Save Data
close
0) Complete the following questions |isted on the fADat
i) Is the Taxpayer and\or Representative details below, correct?
A) I ndicate 6Yd or ONGOG.
1) | f the Yiedds in the Taxpayer Details section will not be open to edit.
1)} I f ONO, answer the question oOIf no, do you
Di spute Purposes?d
B) | f 6YOo, the Cell No, Al ternative No and Emai l
C) I f O6N6, the fields will not be editable
i) Do you want to amend the Representative details for Dispute purposes?
A) I f 6Y6, the relevant fields will be available
B) I f O6N6, the fields will remain | ocked.

iii) Note: Information captured and saved on the Data Update screen will only update the details for
the specific Dispute case submitted.

p) Cl i $akeDatad t o update the information for the dispute

q) I f you s@osedctopttieoni you will be routed back to the
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SUMMARY

PAYE
Period

202104

Suppering Documars T [ S
Supporting Documents Waiting for Documentation to be Uploaded Optional
Source -
2 = Source Code/Field Dispute 5
202104 9995 PAYE Interest 0 RFR R 3568 R 10.00

Reason/Grounds

Test

‘ View Form

| Back || Submit |

r The Summary page will display the following information depending on the tax type selected from the

previous completed steps:
i) Income Tax:
A) Tax Year T this is the period selected to dispute against
B) Source/Transaction Value 1 this is the source/transaction value selected.

C) Source Code Description 1 the description of the source/transaction code selected.
D) Dispute Value i the amount that was originally levied for interest or penalties for the item

selected.
E) Requested Value 1 this is the amount that has been completed.

1) If the requested value is the same as the dispute value, the following error will be
displayed. Ensure that the correct amount is completed in the requested value

amount.

Requested value cannot be the same as Dispute value. Please enter the
amount you wish to be reflected on the account for the transaction.

F) Dispute Type T indicates the dispute type that is being completed.

S) VAT/PAYE:
i) Taxpayer Details :
A)  Taxpayer Name
B) Tax Reference
C) Tax Type
D) Tax Period
i) Source Code/Transaction Code 7 this field is the field/transaction selected.
iii) Source Code/Field Description i the description of the field/transaction

iv) Case Number i a case number will be populated once the submission is completed.

V) Dispute Type T indicates the dispute type that is being completed.

Vi) Dispute Value i the amount that was originally levied for interest or penalties for the item

selected.
vii)  Requested Value 17 this is the amount that has been completed.

A) If the requested value is the same as the dispute value, the following error will be displayed.

Ensure that the correct amount is completed in the requested value amount.
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Requested value cannot be the same as Dispute value. Please enter the
amount you wish to be reflected on the account for the transaction.

t) Supporting documents will be optional to submit in the RFR dispute process.

u) Cl i ckViewlkhoemoi button to view the RFR form.

V) Below is an example of the pages of the form that would be pre-populated from the completed
information.
VSARS Request for Remission Tomsperswcensnte [ [ | | ] [ [ ] ] 1]

Emloyer )et:ls

e LI T T T T T ITTTITTITTITTITITTITIT]
masrene [T T T T T T T TTTTTTTTTTTTTTTI
| ro [ TTTTTTTTTTTTTT] ee [ TTTTTTTTTTTITTT]

[TTTTTTTITTTITTITITITIT

w)  The Address for Delivery of Correspondence, Amount(s) requested for remission and the Reason(s) for
requesting remission will be displayed on the second and third page of the DISPO1 form.

e [T T T T T TTI T T TITTITITITITITITITITIITTIITIIITIITITIITIIITITITITITITITITITITITT]

s your Posal Address  Steet Addess? ¥ [N [X] -l |

| declare that

= The information fumished in and

with this form is true and correct
inevery respect; and

« I have the necessary records to
support all my declarations on
this form which | will retain for
inspection purposes or a period

f five years

For enqunes 30
w3373 30v 23 o
Date (CCYYMMDD) al 0800 00 (SARS) 7277

=
OCITTTTTIT T 11T .17
we + (I 6

Reason(s) for R Remi Supporti ments may Number of

(s) equesting ission pporting decyments may be jumber o

Reason for Dispute:  Serious liness/SequestrationlLiquidaton/Death Not Liabie to fle SARS Emor Other Misgating Factors Tax Period _
' D [:l |:| CCYYMM nmnnﬂn

X) ClickBatkbe bdatton on the summary s Seleetom i Reguedhfor di r ec
Remittance 0 page where you wil/| be able to make any am
request to SARS.
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y) If you are satisfied with the information entered,c | i c ISubmihde biut t on t o submit the
from the summary screen. A submission message will be displayed.

RESULT

Thank you for your submission. Your dispute request has been sent to SARS.
‘You may view the history of all your submission via eFiling from within the View Submitted menu on the left

Continue

2) Cl i Coktinie 0 t o pr oc éSuhmittadn Risputels @ screen will be displayed.

T 7 Request FFor Remission Penalties Sent to SARS 2023/03/31 Open
T 7 Request For Remission Submitted 202104 2023/06/10 Qoen
T 7 Request For Remission Penalties Sent to SARS 202112 20230331 Open
Transelectronics 7 Request For Remission Sent to SARS 202110 2023/02/22 Qpen
1
aa) CIl| i ©Openoi and Dispute Work Page will display and indic
DISPUTE WORK PAGE )
=
Taxpayer Name eFiling Status
Submitted

7

Case Reference Number

[ DISPUTE  |DESCRIPTION TATUS DATE  |[LASTUPDATED BY
RER Request For Remission Submitted 2023 |

4.2 SUBMISSION OF NOTICE OF OBJECTION (NOO)

a) If the RFR has been disallowed or partially allowed and you do not agree with this outcome or if you do
not agree with the assessment issued by SARS, continue with the Notice of Objection as explained
below.

b) Cl i c kDispute &Susfpension of Payment ¢ t aliNeaondt ab t o request a new di
C) T h eReqfiest to File Dispute 6 Page wi | | be displayed. This page w
work pages or assessment notices issued for the tax types that the taxpayer is registered for by clicking
the ADiIi sputeso button.
i) Ensure that the correct Tax Type and period to dispute is selected.
d) Cli ckNettthebuitt on to proceed.

e) If there are no items available to dispute against, an error message will be displayed.

REQUEST TO FILE DISPUTE

No dispute items could be found

Request to file a Dispute

Tax Type: [VAT v
Reference Number: 4
[2022-03,
Period: 7‘
4|
| Next
d) I f there are items available to di Seedidned, sarleiesat. dmMm

selection page, the assessment, accounts related, and suspension of payment containers will be
indicated separately.
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SELECTION PAGE

Administrative Penalties

OTHER NOT
SPECIFIED

Source S

CodelTransaction | S0urce CodelField |, |Dispute |/ . te Value Requested Value
Description Type

Code

O 4276 IMPUTED NET

Add
Reason/Grounds Apply Across
L Period
. O Al Periods

Reason For Late Submission

* Please note that due to late submission of the NOO the reason for late submission are required that will be evaluated prior to your NOO being
processed.

If the supplied reasons are not adequate, your NOO will not be accepted and you will receive an outcome other than, relating to the reason for
late submission request

|

NOTE: When multiple tax periods were selected, only the tax ) for which of pay ) are , will be displayed
T N 7
J 2020 O Al Periods
Back | Next |
e) Note: Only items that is avail abDigputélemldst 6put e wi |
f) T h eDispute ltemList 6 wi I I di splay the following informat
i) Select i indicate the items to dispute against by selecting relevant the tick boxes.
ii) Source Code/Transaction Code 1 the source code / transaction code of the dispute item is
displayed.
iii) Source Code Description 1 the description of the source/transaction code of the dispute item is
displayed.

iv) Dispute Type 1 The dispute type as per the selection is displayed e.g., NOO for Notice of
Objection, as indicated on the screen.

V) Dispute Amount i the amount that has been assessed or charged for interest or penalties for
late payment are displayed.

vi)  Requested Value 1 indicate what you believe the amount should be.

A) If the requested value is the same as the dispute value, the following error will be displayed.
Ensure that the correct amount is completed in the requested value amount.

Requested value cannot be the same as Dispute value. Please enter the
amount you wish to be reflected on the account for the transaction.
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o)) I f the item is not displayeédddd hlatt ty o nAddwsdugch tcotiee ol i s p u-
container will be displayed.

Source Code Description Dispute Value Requested Value

B7o1] ] [TRAVELLING ALLOWANCE R | | R | |

| Add Source Code || Save |

close

h) I n tAddesoutecodes 6 container
i) Source Code
i) Description 1 this field will populate with the description of the source code entered.
iii) Dispute Value 7 this is the amount that is reflected in the original assessment.
iv)  Requested Value i this is the amount that you believe should be reflected.
A) If the requested value is the same as the dispute value, the following error will be displayed.
fEnsure that the correct amount is completed in the requested value amount.o

, the following fields wildl |

i) Once you start typing the source code, all codes similar to what you are entering will display as per
example below:

Add source codes

Source Code Description

360 x

3601 - INCOME - TAXABLE

3602 - INCOME - NON-TAXABLE

3603 - PENSION - TAXABLE

3604 - PENSION - NON-TAXABLE

3605 - ANNUAL PAYMENT - TAXABLE

3606 - COMMISSION

3607 - OVERTIME

3608 - ARBITRATION AWARDS - TAXABLE
3609 - ARBITRATION AWARDS - NON-TAXABLE

) Upon selection of the relevant source code, the description field will be populated. Complete the
fDispute value 6 a n dRequésted Ylaluedo . C1 iAddiSourcb@odefio butt on and then f
the field will be added onto the Dispute Item list.

Source Code Description Dispute Value Requested Value
3701 TRAVELLING ALLOWANCE 0 | 100
I R | R |

[ Add Source Code || Save

close

k) Select the dispute item and indicate the requested amount.

)] Below the dispute item list, the reasons for notice of objection of the dispute item(s) must be indicated
i n Rdason/Grounds 0 bl ock provided.

GEN-PEN-05-G02 i Guide to submit a dispute via eFiling Revision: 23 Page 19 of 68
External Guide



YV SARS

South African Revenue Service

Effective Date: 1 April 2026
J period
5 [ Al Periods
m | f no reason has been cNeripl etedoandt geuf ol i owWi hgewar
di splayed to complOKd et @ aemmploant.e Cd irceka sion .

Please Note: Grounds for dispute must be supplied for Tax Year:2020-

NOO

n) Next tReasonfGeounds 6 bl oc k, a new

grounds are applicable to only
the reason(s) entered will be applied to all periods that was selected.

option has been inclu
t Al gerioglsed ecap teido mp eirs ode |

0) If you wish to submit a reason for late submission in the case of late objection, complete the reason in
the block provided.

Reason For Late Submission

* Please note that due to late submission of the NOO the reason for late submission are required that will be evaluated prior to your NOO being
processed.

If the supplied reasons are not adequate, your NOO will not be accepted and you will receive an outcome other than, relating to the reason for
late submission request

p) At the bottom of t he BasKoecbtuitotno nP atgoe ,b eRéquesthke Eilcheed it o
Dispute0 | anding page.

SELECTION PAGE

Administrative Penalties

Suspension Of Payment

NOTE: When multiple tax periods were selected, only the tax period(s) for which suspension of payment(s) are available, will be displayed.

N S U7 S
2021 O All Periods
| Detete |
| Back || Next

q) Cl i ckNettthebuwitt on to continue with

tMi®®alNat Upel ad e 00Ijce
be displayed.
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Data Update

Is the Taxpayer and\or Representative details below correct? Yy ON
If no, do you want to amend the Taxpayer details for Dispute Purposes? Y N
Do you want to amend Representative details for Dispute purposed? ¥ N

Taxpayer Details

Registered Name
Cell No Alternative No:

Email

Particulars of Representative (Person Dealing with the Disputes on Behalf of Taxpayer)

Surname First Name
Cell No Alternative No
Email
“Save Data
close
r Complete the following qguestions |isted on the AfADat
i) Is the Taxpayer and\or Representative details below, correct?
A) I ndicate 6Yd or ONO.
) I f 6Y6, the fields in the Taxpayer Detai
1)) I f ONOG, answer the question 61 f no, do
Di spute Purposes?5d
B) I f 6Y6, the Cell No, Alternative No and Emai l
C) I f 6N&6, the fields wildl not be editabl e
i) Do you want to amend the Representative details for Dispute purposes?
A) I f 6Y6, the relevant fields will be avail abl
B) I f O6N6, the fields wildl remain | ocked.

iii) Note: Information captured and saved on the Data Update screen will only update the details for
the specific Dispute case submitted.

S) Cl i sakeDltad t o update the information for the dispute

t) I f you s@osedctopttheoni you wil|l be routed back to t

u) Cl i clDeletddbe bfutt on t o del et e OKbe tdi cpwntta nrueec ovri d .h @ lhiec i

to proceed with the dispute request.

The delete action will permanently remove this record from your profile.
To retain the dispute record and continue with the dispute, select the
‘Cancel’ button.

To proceed with your deletion request, select 'Ok’

V) The Summary page will display the following information that has been populated from the previous

completed steps:

i) Tax Year/Tax Period i the period selected to dispute against.

ii) Source/Transaction Code 1 the source/transaction code selected.

iii) Source Code/Field Description 1 description of the source code selected.

iv) Case Number i once the dispute has been sent to SARS and a case has been created, the case
number will be populated in this field.

V) Dispute Type T indicates the dispute type that is being completed.

Vi) Dispute Value i the amount that has been selected for assessed or interest or penalties for late
payment are displayed.

vii)  Requested Value i the amount that you believe should be reflected.
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If the requested value is the same as the dispute value, the following error will be displayed.

fEnsure that the correct amount is completed in the requested value amount.o

viii) Reason/Grounds 1 will be populated from the information captured.
ix) Reason for Late Submission i will be populated from the information captured.
SUMMARY

Taxpayer Name

Tax Reference

&
x
i

IMPUTED NET INCOME

2020 FROM CFC

4276

Reason/Grounds

INCOME TAX
Period
2020
Supporting Documents Waiting for Documentation to be Uploaded Mandatory
Source 2 “
Tax Period Code/Transaction Sourc'e (T‘odelFleld Case Nr. ENspute Dispute Value Requested Value
Code Description Type
0 NOO R 0.00

R 10.00

Test

Reason For Late Submission

Test

Objection (

| View Form
Back |
w) Cl i ckViewlkhoemoi button to view the Notice of
X) Below is an example of the pages of the form that is pre-populated from the information completed.
N ARS

Taxpayer Details

e O

[
margone [ [ T T T T

Contact Details

e Ll

»»»»»

[
[
[

T

[
[TTT]

[TTTTTTITTTITTTITITITITITTITITT

y)

The Address for Delivery of Notices, Amounts under Dispute, Reason for Late Submission (if applicable)

and the Grounds for Dispute will also be displayed on the subsequent pages of the DISP0O1 form.

Cl

N
~

c kBacdkd eb Wit t on

on

t he

summary

screen to be di

able to make any amendments before submitting the dispute request to SARS.

a

QD

) On the summary page, the supporting documents link will be populated, and the requirement field will

indicate if it is optional or mandatory to submit supporting documents with the specific dispute request
being completed.
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bb) Note: T Bubmitd button wild/ not be available until mand a
Refer to section 8 fJpload of Supporting Documents 0 bel ow for the relevant s
submitted the supporting document s, click the HASubr
SARS.

SUMMARY

Taxpayer Name

Tax Reference

Tax Type
INCOME TAX
2021
Supporting Documents Waiting for Do to be Uploads Mandatory

Source o
Tax Period | Code/Transaction g""":,’ CocclFickl Case Nr. Dispute Dispute Value Requested Value
Code escription Type
NOO R0.00

2021 4276 IMPUTED NET INCOME 0

FROM CFC R:10.00

Reason/Grounds

Testing

Reason For Late Submission

Testing

| View Form |

[ Back |

c

¢

) The following message wil/| be displayed upon succe
proceed.

RESULT

Thank you for your submission. Your dispute request has been sent to SARS
You may view the history of all your submission via eFiling from within the View Submitted menu on the left

Continue |

dd) The Dispute Work Page will be displayed that will indicate that the NOO submission is pending. The
NOO will only be submitted after the supporting documents have been uploaded.
ee) The di sputes submitted screen will be displayed. CIli
will display.
Name Tax Number Dispute Type Status Tax Period Status Date Open
Notice of Objection Submitted 2020 2023 Qpen
Notice of Objection Sent to SARS 2021 2023 Open

ff) The Dispute Work Page will be displayed that will indicate that the NOO is submitted, and a case
reference number will be populated on the work page.

gg) Once the submission to SARS has been completed, if the reason for late submission field was
completed, the condonation case number will be popu
the status of the objection will be indicated as S
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DISPUTE WORK PAGE 9
A
Taxpayer Name eFiling Status
Submitted
Case Reference Number
eSS P EACRE W STATUS DATE  |LAST UPDATED BY
Notice of Objection Submitted 2023

Dispute Supporting Documents Submitted B0 2023 39 1

4.3 COMPLETION OF NOTICE OF APPEAL (NOA)

a) If the NOO has been disallowed or partially allowed and you do not agree with this outcome, continue
with the Notice of Appeal as explained below.

b) Cl i ¢ k Digpute\SuspensionofPayment 6 t ab andNevel ¢éab tlberdquest a
c) The new ARequest to File Disputeo Page will be displ
work pages or assessment notices issued for the tax types that the taxpayer is registered for by clicking
t h Bispfites \Suspension of Payment 6 butt on.
i) Ensure that the correct Tax Type and period to dispute is selected.

d) Sel eNoticeofiAppeal 0 as t he di sput eNextdy pbeu tatnadn ctl o cpkr o chese di.

REQUEST TO FILE DISPUTE
Request to file a Dispute
Tax Type: VAT v
Reference Number:
peliOd: \:| l_-]
i) If there are no items available to dispute against, an error message will be displayed.
i) I f there are items available to di Seecdionescreen. | i st
e) Note: Only items that s avail ab |Desputedtemdistsop.utTeh ewiddr ebe

below is an example of how the dispute item list looks. The selection page will be displayed.

SELECTION PAGE

201 406

NOA

Source
" Source EDdefFleId Dlspuls

O 0008 et Rsooooo [
O Atemative Dispute Resolution O Litigation
‘ [ Period
] AN Periods
GEN-PEN-05-G02 i Guide to submit a dispute via eFiling Revision: 23 Page 24 of 68

External Guide



YV SARS

South African Revenue Service

Effective Date: 1 April 2026

f) The fADispute Item Listodo will display the foll owing
i) Select T indicate the items to dispute against by selecting relevant the tick boxes.
ii) Source Code/Transaction Code 1 the source code / transaction code of the dispute item is
displayed.

iii) Source Code/Field Description 1 the description of the source/transaction code of the dispute
item is displayed.

iv) Case Number 71 the case number for the specific disputed field will be indicated.

V) Dispute Type 1 The dispute type as per the selection is displayed e.g., NOA for Notice of Appeal,
as indicated on the screen.

Vi) Dispute Amount 7 the amount that has been assessed or charged for interest or penalties for
late payment are displayed.

vii)  Requested Value i indicate what you believe the amount should be.
A) If the requested value is the same as the dispute value, the following error will be displayed.

Ensure that the correct amount is completed in the requested value amount.

Requested value cannot be the same as Dispute value. Please enter the
amount you wish to be reflected on the account for the transaction.

0) I ndicate if the appeal should be resolved with the ¥
Reason/Grounds
O Alternative Dispute Resolution O Litigation
O Period
I All Periods
h) I f no reason has been cNexipl ptedoandt heuf ol i owi hgewa:
di splayed to complOKd et m acecmmplomnt.e Cd irceka sion.
Message from webpage IEI

Please Mote: Grounds for dispute must be supplied for Tax
i l\; Period:201406-NOA

i) Next t ReasonfGeounds 6 bl oc k, a new option has been inclu
grounds are applicable to only tAflgerioslsed expteido mp eirs ode |
the reason(s) entered will be applied to all periods that was selected.

) I f the notice of appeal ReasosforhateiSubmission [0atfe,elcdompl et e

Reason For Late Submission

* Please note that due to late submission of the NOA the reason for late submission are required that will be evaluated prior to your NOA being
processed.

If the supplied reasons are not adequate, your NOA will not be accepted and you will receive an outcome other than, relating to the reason for
late submission request

k) ClickBaczkbebdtton to be directed to the AReqguexdd to F
button to continue with the Notice of Appeal proces
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)] The Summary page will display the following information that has been populated from the previous
completed steps:
i) Tax Period 1 this is the period selected to dispute against.
ii) Source Code/Transaction Code i this is the source/transaction code selected.
iii)  Source Code/Field Description i the description of the source/transaction code selected.
iv) Case Number 71 the case number for the specific disputed field will be indicated.
V) Dispute Type T indicates the dispute type that is being completed.
vi)  Dispute Value 1 the amount that has been selected for assessed or interest or penalties for late
payment are displayed.
vii)  Requested Value 1 this is the amount that you believe should be reflected.
A) If the requested value is the same as the dispute value, the following error will be displayed.
fEnsure that the correct amount is completed in the requested value amount.o
SUMMARY

Period
201406
E——

Waitng for Documentation 1o be Uploaded

Source
Sowce CodelField D ispute
m Cos ™ o M i

Change in use and export of
201406 secoad-hand . R 300000

Reason For Late Submission

'_\l'wForm:

m) CIl i ckViewRoemoi button to view the Notice of Appeal (DI
pages of the form that is pre-populated from the information completed.

LLITT)
i EEEEESEEESSEEEESEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEEE

n) Cli ckBadkbebdtt on on the summary $Saectereon ptaog eb ew hdeirree cytoe
be able to make any amendments before submitting the dispute request to SARS.

0) If you are satisfied with the information entered,c | i ¢ ISubtmihde biut t on t o submit the
from the summary screen.

p) If supporting documents are required, a supporting documents link will be available on the Dispute work
page to submit the documents. Refer to section 8 below that explain how to upload supporting
documents.
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q) The Dispute Work Page will be displayed that will indicate that the NOA is submitted, and a case
reference number will be populated on the work page.

DISPUTE WORK PAGE 0
N

[ eFiling Status |
Submitted

Tax Reference

Case Reference Number

DISPUTE DESCRIPTION STATUS DATE  |LAST UPDATED BY
NOA Notice of Appeal Submitted 2017/04/28

SUPPORTING DOCUMENTS STATUS DATE ggch
—Dispute Supporting Documents None i} QB0

2017/04/28

5 DISPUTE PROCESS FOR ADMINISTRATIVE PENALTIES FOR INCOME TAX

5.1 REQUEST ADMIN PENALTY STATEMENT OF ACCOUNT (SOA)

a) The following section deals with the dispute process of Administrative Penalties for Income Tax (PIT,
CIT and Trust).

b) This process has been enhanced to allow the user to capture the details on a new screen and not on

the editable pdf form.
i) Se |l eSARS Correspondence 6 si de menu it em.
ii) S e | eRequestiAdmin Penalty SOA ¢ si de menu i tem.

SARS Correspondence
Search Correspondence

Request PAYE Notices

Request Admin Penalty SOA

Request Historic IT Notices

i) Select a yeConinunaadt ol pcacéed.

Request Administrative Penalty Statement of Account

TaxPayer
Name: FAMILY TRUST

TaxPayer
Reference:
Please select a year: 12024 v
| Continue |
iv) The Request Admin Penalty SOA scStagRenodwi laBrdlb @& di s

Peroddo from menu f r o mCliskahe &Sebmitdd i bsuyptl tBagkedd .lout thion i f y o
to go back to the previous screen.
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Request Administrative Penalty Statement of Account

TaxPayer
Name: FAMILY TRUST

TaxPayer
Reference:

Start Period: | 2023-03 v| End Period: |2024-02 v |
Submit || Back

C) S e | e c Click hbre to View your Statement of Account 0 hyper |l i nk.

Request Administrative Penalty Statement of Account

TaxPayer Name:
TaxPayer Reference:

our request to SARS has been successfully submitted

Click here to view your Statement of Account

Back

d) The Administrative Penalties work page will be accessible by clicking on Statement of Account (SOA).

Date Issued: 2026-01-27 S AmountR1,000.00 H
| Make Payment \ Payment Arrangement ‘\ Dispute |

e) Sel ebisputed b uand then Dispute Summary page will be displayed, and the following three
disputable items will be displayed as per current functionality process i
i) Request for Remission;
ii) Notice of Objection;
iii) Notice of Appeal;

Dispute Summary

Payment Required: R1000 for Penalty Statement of Account Dated 2026-01-27

View Penalty Statement of Account View Historic Admin Penaity Notice
Dispute Options

() 1 would like to file a Request for Remission
Only complete this dispute option if you have remedied all your non-compliance/s, or it will be rejected by SARS. (e.g. submitted all your
outstanding returns)

() l'would like to file a Notice of Objection
You need to submit a Request for Remission first before you can submit a Notice of Objection
Please include Reasons for late submission with ground if you NOO is more than 30 days after the RFR outcome was received

) l'would like to file a Notice of Appeal
You need to submit a Notice of Objection first before you can submit a Notice of Appeal
Please include Reasons for late submission with ground if you NOA is more than 30 days after the NOO outcome was received

| Back |

f) A message will be displayed on the Dispute options section if there is saved dispute forms i.e., Request
for Remission, Notice of Objection or Notice of Appeal.
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Payment Required: R500 for Penalty Statement of Account Dated 2023

View Penalty Statement of Account View Historic Admin Penalty Notice

Dispute Options

O lwould like to file a Request for Remission
Only complete this dispute option if you have remedied all your non-compliance/s, or it will be rejected by SARS. (e.g. submitted all your
outstanding returns).

Please note you already have a saved Request for Remission, click continue to open

O l'would like to file a Notice of Objection
You need to submit a Request for Remission first before you can submit a Notice of Objection
Please include Reasons for late submission with ground if you NOO is more than 30 days after the RFR outcome was received

O lwould like to file a Notice of Appeal
You need to submit a Notice of Objection first before you can submit a Notice of Appeal.
Please include Reasons for late submission with ground if you NOA is more than 30 days after the NOO outcome was received

[ Back |

o)) I f you select a dispute option, where a saved form
be displayed to indicate that the saved form must be deleted as system enhancements have been
introduced since the specific form was saved. Onceyouc | iDelkte Saved Dispute 6 t he speci fic
dispute form will be removed off eFiling and you may proceed to complete and submit a new dispute
form. You \ewibaveddIlsputet®o fi o view the relevant saved dis

System enhancements

System enhancements

SARS has introduced system enhancements on eFiling to improve the service offering of filing disputes electronically.
Please note that the saved dispute is required to be deleted first in order to recapture and file your dispute with this improved
process.

| View Saved Dispute | | Delete Saved Dispute |

h) Sel ect t he diwaeuldlikeé te fileoagRequestrior Remission "

i) Cl i clContnne ol but Backd obrutit on i f user needs to go back t
Options page will be displayed.
i) A table will be displayed that indicates all the penalty transactions that were imposed on the
taxpayerdéds account. Select the penalty transacti c

will be requested.

Dispute Options

SELECT TRANSACTION NO. DESCRIPTION AMOUNT
30205 500.00 R OUTSTANDING RETURNS (ITS)
)] When the user further scrolls down, questions relating to who the person is that are completing the

Request for Remission,iPar t i cul ars of fARepresentative (Person D
of Taxpangfe@rnounds for dispute and Reasons fsaeen | at e
will be displayed.

5.2 CAPTURE THE PARTICULARS OF REPRESENTATIVE (PERSON DEALING WITH
DISPUTE ON BEHALF OF TAXPAYER)

a) Note: This is only applicable to Income Tax Administrative Penalties.

b) Complete the following fields:
i) Are you signing on behalf of the taxpayer?i s el ect fAYeso or fiNoo.
i) If iYesqg do you have a power of attorney from the taxpayer?i s el ect A Ye sv@sqgthe A NoO
following question will be mandatory to complete.
iii) Is the taxpayer aware of and agree with the grounds of the dispute?

c) The following fields in the Particulars of Representative container will only be editable if the three
guestions above is answered as fAYeso.
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i) Reason why taxpayer is unable to sign this dispute?
ii) Surname;
iii) Initials;

iv)  ID number (if the taxpayer does not have a South African ID number, a valid passport number
must be captured in the field for passport number);

V) Passport country (country of issue), e.g., South Africa = ZAF;

Vi) Passport Number (this field must be completed if the taxpayer does not have a South African 1D
number);

vii)  Cell phone number (only a 10-digit numeric number must be entered);

viii)  Telephone number (only numeric digits must be entered);

iX) Fax number (only numeric digits must be entered);

X) Tax Practitioner Registration number;

Xi) Capacity (The relevant block must be ticked);

xii)  Accounting officer for Local / Public Authority / Accountant (The relevant block must be ticked);

xiii)  Contact email address.

Are you signing on behalf of the taxpayer? YyYON®
If yes, do you have a power of attorney from the taxpayer? YyONO
Is the taxpayer aware of and agree with the grounds of dispute? YyONO

Particulars of Representative (Person Dealing with Disputes on Behalf of Taxpayer)

Reason why taxpayer
is unable to sign this
dispute

Surname

Initials D No.

Passport Country
(e.g. South Africa =
ZAF)

Passport No.

Bus Tel No. Fax No. Tax Practitioner Registration No. PR-

Public Officer Curator/Trustee/Liquidator/Executor/Administrator Partner Treasurer Accounting
Capacity: officer for Local/Public Authority/Accountant Sole Proprietor Tax Practitioner Legal
Representative/Attorney
Contact Email

5.3 CAPTURE THE REASONS AND GROUNDS FOR DISPUTE

a) Select the relevant reason for dispute from the following:
i) Serious lliness/Sequestration/Liquidation or Death;
ii) Not liable to file.
iii) SARS error (Supply Details in the Grounds);
iv)  Other/Mitigation factors (Supply Details in the Grounds).

(Grounds for dispute and Reasons for late submission if applicable

Reason for Serious lliness / Sequestration / Liquidation or Death ©  Not Liable to File O  SARS error (Supply Detail in Grounds) O
dispute: Other /Mitigation Factors: (supply Detail in Grounds) @

[test
Grounds

\ Back ]I Save H File H View Notice

b) Select the relevant option below:
i) Back i redirect back to the previous screen.
i) Save - allows you to save the dispute.
iii) File - submit the dispute transaction to SARS;
iv)  View Notice - allows you to view the dispute in PDF in a new tab.

5.4 VIEW RFR NOTICE

a) S e | evVeew Nofice 0 B u-tthisallows the user to view the dispute in PDF in a new tab.
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Reason for Serious lliness / Sequestration / Liquidation or Death O Not Liable to File ©  SARS error (Supply Detail in Grounds) @]
dispute: Other /Mitigation Factors: (supply Detail in Grounds) @

test
Grounds

Back || Save l\ﬁewNoticeI

b) eFiling will display the read-only PDF version of the form with the information captured.

Please submit the onginal form and retain a copy for your records. Use black ink and capital letiers when compieting the form

Request for Remission T M o] T NTXRFOO1 RFR1
[rovicaripewimaviawal ————— RO

| @ TTITTTTTTTTTTTTTITTTI I T I TTTITITTIITITITITTIT1]

e T T T T T T T I T T T TITTTTTTTTTTTTTTTT] &e™ [eJofoleTofeToToToTo] ]

D [T T T T T TTelofols] = [T T T T T T T TTTTTT T ], 1T] & [oJoJoJoJoJoJooo]o]
lIII!I]lIII[IIIII]II!IlllllJllllll[JllJlllllll[i

ot a[al@[s]A[R[S[E
]

seoe [TlesTt] T T T T T T T T T T T T T T T T T T T T T T T T T T TT T T T T T T = 1]
ow [T TTTTTTTTols]3)mmmds RIAIFI & (LT T T T T TT T T TT T T ] e CTITTTTITTTIT]
=awn [0]1]2]4a]00Joloofofo] =~ [ [T TTTTTTTT] TP Ropsiene. PR
capscior L2 e tCctrt ] vowe ] e ey [ wonpowee [[] ruraene [] T

¢ [alal@[slalrlslel T T T T T T T T [ Jzlal [T T T T T T T T T T T T T T T T T T ITTTTITITITITITITI1]
teyspgemrenstasenmmr v [X] % [] 118150k e o sy b e g 3 I I T T r X O

SR [TalxTplalyTelr TplrlolvIildle[d[ TPIO[Al T T T T T T T T T T T T T TTTTTTTITTITI1T11]

......

b97c-121-0al7-4a26-a09%w-d5980eb532db 001/003

Please submit the criginal form and retain a copy for your records. Use black ink and capital leflers when complefing the form.
Declaration

it
- o im0 o 1 o S ey
Feipet v

| i e e e 3 e ok e

11 et s, i 3001 1 D P | = B
Sopweed e il St o e i s P e
power .

ecorace | (LT TTTTT]

For anapiies 3 13 w533 v 23 o £ 0800 06 7T

5.5 NOTICE OF OBJECTION / APPEAL

a) Select the appl i cablleoulDIlkestpfietadloticepftObjection o i bvioddilikef
to file a Notice of Appeal 0 .
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Payment Required: R8000 for Penalty Statement of Account Dated 2022

View Penalty Statement of Account View Historic Admin Penalty Notice
Dispute Options

O l'would like to file a Request for Remission

Only complete this dispute option if you have remedied all your non-compliance/s, or it will be rejected by SARS. (e.g. submitted all your
outstanding returns).

@ | would like to file a Notice of Objection
You need to submit a Request for Remission first before you can submit a Notice of Objection
Please include Reasons for late submission with ground if you NOO is more than 30 days after the RFR outcome was received.

(O lwould like to file a Notice of Appeal

You need to submit a Notice of Objection first before you can submit a Notice of Appeal.
Please include Reasons for late submission with ground if you NOA is more than 30 days after the NOO outcome was received

b) Cl i Continie0 to display the MB&ld/ INDtAtlor oirfm, uoer fineeds

previous screen. A Dispute Options page willbedi spl ayed i f you select the #fC
i) A table will be displayed that indicates all the penalty transactions that were imposed on the
taxpayerds account . Sel ect t he penalty transact
objection/appeal will be requested.
SELECT TRANSACTION NO. DESCRIPTION AMOUNT
O 30067 RECURRING OUTSTANDING RETURN (ITS) R 250.00
(] 30068 RECURRING OUTSTANDING RETURN (ITS) R 250.00
] 30069 RECURRING OUTSTANDING RETURN (ITS) R 250.00
] 30070 RECURRING OUTSTANDING RETURN (ITS) R 250.00
O 30072 RECURRING OUTSTANDING RETURN (ITS) R 250.00
O 30073 RECURRING OUTSTANDING RETURN (ITS) R 250.00
(] 30074 RECURRING OUTSTANDING RETURN (ITS) R 250.00
(] 30075 RECURRING OUTSTANDING RETURN (ITS) R 250.00
O 30076 RECURRING OUTSTANDING RETURN (ITS) R 250.00
O 30077 RECURRING OUTSTANDING RETURN (ITS) R 250.00
c) When the user further scrolls down, the fARepresentae
displayed.

d) Note: When a case gets to the NOO/NOA step then the detail as captured in the RFR step will be
populated in the Representative Information popup.

5.6 VIEW NOO/NOA NOTICE

a) S el evew Nofice 0 B u tthis@llows the user to view the dispute in PDF in a new tab.

Grounds for dispute and Reasons for late submission if applicable

Reason for  Serious lliness / Sequestration / Liquidation or Death O  Not Liable to File ® SARS error (Supply Detail in Grounds) ©  Other
dispute: /Mitigation Factors: (supply Detail in Grounds) O

not liable to file]
Grounds

[ Back || save || File [} View Notice ||

b) eFiling will display the read-only PDF version of the form with the information captured.
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Notice of Objection runese  [0]0]0]0]0]0[0]0]0]0] NTxR001
soviw,

sese  [TIE[R] [ T 1 | |
e [TTTTTTTIT

we [LITTITTTITTIT]
™ [oJofoJoTooTo oo 0] |

| TTTTTTTTTITTTTITITIITITITITITITITT]
[TTTTTTTTITTITITITITTITITTITITI 1]
Jer (LT T T T T T T T T T T T T T msis.on L

[ [ 11

[TT1
[TTT
o [oJoJofoofo]o0ofo[o[o]0]4
[TTT

[] e~ [o]oolofofo]o[o]0]0]
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culars of Representative (Person Dealing with Dispute on Behalf of Taxpayer) REPIFOOT Il
sewee [T TTTTTTTTTTITTTTTITTTTTTTTTITTTTTTITTITTITTTITTTTTT e
ow [T TTTTTTTTTTTI@OeeSEa LI ™ LTI T T TTTT T T T T T T ] [TTTTTTITT]
s [TTTTTTTTTT] e CTTTTTTTTTT] To Pt Fogsim b PR~
p— et 7] reme [] mee [ masmem [ serwe [] wesee ] @i ]
e OITTTTITTTTIT I I T I T T T T I T T I T T T T T T T T T T I T T T T T T TTT11]
Mmrspmmirasesmene v [ n[X] i e i e gt Y] W] seemmormoman s miopne i e oot et 0O «0O
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Niisiesinand

97¢c-121-0al7-4a26-a09w-d5980eb532db 001/003

Postal Address for Delivery of Notice (Correspondence)

T3eye ht
* The imormaion umiched in 3nd wih B form is true and comect n every respect and
*1 have the mecessary reconds 10 support a the information in s form which | wilretam ||
for inzpection purposes or & period of e yoars

*1f | 3m the representatve dsing wih ths dispute on behalfof e axpayer, | am duly
‘empowered 1o lodge this dicgute 0n behalfof the taxpayes i temms of the prescribed power
of stomey

BewcraMAY [2oT22] T [ []

For anquines 90 1o ww 3375 gev 22 or cal 0800 00 7277

hremnct e et [] ity K]

Amounts under Dispute - Administrative Penalty OPNIFOD1

e ) [ I ) [ v i
[3Tofofsle] [3[0fo[e]o]  [3[oJofs1] 3JoJo[e[3 3[ofofe[s
[3Jo1ToTe] [3[o[1fol7] [ [11] [

T I [
I I I | [
0 Y I I

[3[oJofs]3] [ [8]
L1111 [III1]
LLIIT] OO
ELLET] [l

5.7 FILE OR SUBMIT RFR/NOO/NOA TO SARS

a) This allows the user to submit the dispute transaction to SARS.

Grounds for dispute and Reasons for late submission if applicable

Reason for Serious lliness / Sequestration / Liquidation or Death O Not Liable to File O SARS error (Supply Detail in Grounds) O
dispute:  Other /Mitigation Factors: (supply Detail in Grounds) @

test
Grounds

[ Back || save ][ View Notice |

b) Once the filing/submission is done the screen will be updated with all the submitted requests.

Dispute Search

Dispute Type: Please Select v

Income Tax Ref: TaxPayer Name:

From Date: (28] To Date: )

searen
Name Tax Number Dispute Type Status Tax Period Status Date  Supporting Documents Open
Request for Remittance against Penaity Sent to SARS 2023 Not applicable Open
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6 DISPUTE PROCESS FOR ADMINISTRATIVE AND LATE PENALTIES

6.1 REQUEST ADMIN PENALTY STATEMENT OF ACCOUNT (SOA)
a) The following section deals with the dispute process of Administrative and Late Penalties for Pay-As-
You-Earn (PAYE).
i) Employment Tax Incentive (ETI) objections must be disputed separately and not as part of the
dispute completed for PAYE/UIF/SDL.
b) S el eSARS Correspondence 0 si de menu i tem.

c) S e | eRequestiPAYE Notices 0 si de menu item and the Request St s
screen will be displayed.

SARS Correspondence
Search Correspondence

Request PAYE Notices

Request Admin Penalty SOA

Request Historic IT Notices

Request VAT Notices

d) Sel ect a yeCGontnueadt ol pca&céed.

Request Statement of Account for PAYE

TaxPayer Name:
TaxPayer Reference: 7'

Please select a year: 2022 v

Continue ‘

e) The Request Admin Penalty SOA screen will be displayed. Ensure that the correct Start and End Period
i's sel ectBuwnitd Qloi cpkr oic eed t o request t h&aclkd attoe nreenvte rotf
the previous screen if you want to change the year.

Request Statement of Account for PAYE

TaxPayer Name:
TaxPayer Reference: 7

Start Period: [2021-03 v | End Period: [2022-02 v |

| Submit || Back |

f) The statement of account will be generated and displayed as a hyperlink on the screen. Click the
hyperlink to view the statement of account.
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Request Statement of Account

TaxPayer Name:

TaxPayer Reference: 7

Your request to SARS has been successfully submitted

Click here to view your Statement of Account

9) The statement of account scrRsputedowiblult tltbem dios plrayxedc.d
dispute.

Statement of Account

Period: 2021/03/01 To 2022/02/28 Amount: R0.00

Payment Arrangement | Dispute ‘Requesl For Reason || Close

h) The Request to file dispute screen will be displayed. Select the relevant period. A list of the reconciliation
periods is displayed on Réiralgri@dsa.nder AAdministrat

REQUEST TO FILE DISPUTE

Request to file a Dispute

Tax Type: PAYE v
Reference Number: 7
Period: [7

4

Administrative Penalties: -

Recon Period Period

202102 202106

202102 202107

202102 202108

202102 202109

202102 202110

202102 202111

202102 202112 X

Next

i) Select the period indicator (the three dots next t
di splayed. Select the relevant periods that the dis
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SELECTION

Select Tax Period

g |
|~|

O 2021-12

O 202111

O 2021-10

O 2021-09

O 2021-08

2021-07

O  2021-06 }
[Gancet [ 0] -

)] A maximum of five recon periods may be selected and the RFR01/DISP0O1 form must be updated to
allow for up to five recon periods for which a penalty was imposed to be displayed on the RFR01/ DISP0O1
:‘)orm. The process must still allow 12 periods (therefore 12 penalty periods) to be disputed. (This will

allow for 60 penalty transactions to be RFR/Disputed for PAYE admin penalties per
RFRO01/DISPO1 form).

k) The selected period(s) willbepre-popul at ed next t o t hNextd elrd totdo rf ited dc on

Request to file a Dispute

Tax Type: [PAYE v |
Reference Number: ¥

2021-07,
Period ‘i‘

VA
Administrative Penalties:
Recon Period Period
202102 202106
202102 202107
202102 202108
202102 202109
202102 202110
202102 202111
202102 202112 e
Next |
)] The selection page will be displayed as indicated below. Ensure that the PAYE Admin Penalty and/or

Late Payment Pen@rbundsoi s Reh®iiferdDispud ,0 f i el ds are compl
fNexto button to proceed.
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Administrative Penalties

202107

PAYE Administrative
sl Penalty (202107) 1522

Source . =

CodelTransaction | SoUrce CodelField Dispute |, pute Value Requested Value
Description Type

Code

Apply Across

Reduce Admin Penalty [J Period
i [J All Periods
Reason for Dispute
Serious Ili ation/Liqui or Death () Not Liable to File ) SARS error (Supply Detail in Grounds) )  Other/Mitigation

Factors: (supply Detail in Grounds)

Suspension Of Payment

NOTE: When multiple tax periods were selected, only the tax period(s) for which suspension of payment(s) are available, will be displayed.

fsoect —— TRemsn Ao ]
202107 [ All Periods
[Back | [ Next |

m)  The Summary screen will be displayed. A link to upload supporting documents will be available on the

Summary screen if you wish to submit supporting document(s) to the request. Refer to section 10 below
for the Upload of Supporting documents section.

SUMMARY
Taxpayer Name
7
PAYE
Period
202107
Supporting Documents Waiting for Documentation to be Uploaded Optional
202107
Source = -
Tax Period | Code/Transaction g:urz:.e 9°de’F'°|d Case Nr. ?'st Dispute Value Requested Value
Code scription ype
PAYE Administrative Penalty
202107 2102 (202107) 0 RFR R 135.22 R0.00
Reason/Grounds
Reduce Admin Penalty
4
 View Form |
[ Back || Submit |

n) I f you s¥édweFormot bet fion, t he RFRO1 Belowimanvextrbct ofthee di s p
Amount(s) Requested for Remission section of the RFRO1.

Amount(s) Requested for Remission - PAYE

o, [2]0]2]4T0]7]

et [T [ [ [ [ [ TTTTTT 1T .[T] RCITTTTTTITTITTTTT [T st M

remzme * CL LT T T TTTTT T [1]3]s]. [2]2] sCTTT T T T T T T T TaTs]s . [2[2]

s f(ITTTTTTTITTT 17117 SOOI TTTITTITTTTT .11
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0) Cl i Submit® button to proceed to submit the Request for
will be di sCprtirme @ dirozeedl i ¢ k

RESULT

Thank you for your submission. Your dispute request has been sent to SARS
You may view the history of all your submission via eFiling from within the View Submitted menu on the left

Continue

p) The Submitted screen widpénobbydespl aketdo Bkidkrebheed
Page.

Tax Period

7 Request For Remission Penalties Submitted 202107 2023

6.2 NOTICE OF OBJECTION

a) If the RFR has been disallowed or partially allowed and you do not agree with this outcome OR if you
do not agree with the assessment issued by SARS, continue with the Notice of Objection as explained
bel ow. Select the periobexibo babjteant tagarmsteedc!| i ck t

REQUEST TO FILE DISPUTE

Request to file a Dispute
Tax Type: PAYE v
Reference Number: 7

Period: ‘

Administrative Penalties:

Recon Period Period
202102 202106
202102 202107
202102 202108
[ Next |
b) The selection screen wil!/ be displayed toOKndti@at e
proceed.
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SELECTION

Select Tax Period

2021-12

2021-11

2021-10

2021-09

2021-08

2021-07

<) (=] (= [= =) /&) /(=

2021-06

2021-05

2021-04

2021-03

2021-02

) @) =) =} =

2021-01

IN
(=]
|
N

C) The period(s) will be populNetdbed oi mt.otnheé nper i od

REQUEST TO FILE DISPUTE

Request to file a Dispute
Tax Type: PAYE v
Reference Number: 7.
2021-06,
Period D
4
Administrative Penalties:
Recon Period Period
202102 202106
202102 202107
202102 202108

Next

d) The selection page will be displayed to complete the relevant information.
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Please take note that a Request for Reasons case has been created for this period and is under review. You can continue with creating this
NOO case or you can wait to receive feedback on your Request for Reasons case.

Source = "

Code/Transaction SO\.IICF (?odeIFleld Deute Dispute Value Requested Value
Description Type

Code

PAYE late payment

132916363 NOO
penalty

133125

@] 9997

SDL Penalties 132936737 NOO R 186.18 R :]
(] 9998 UIF Penalties 132916362 NOO R 35220 R [:]

Reduce late payment O Period

O Al Periods

Administrative Penalties

Suspension Of Payment

Suspension Of Payment Is Not Available

i

YV SARS

South African Revenue Service

Effective Date: 1 April 2026

e) The Summary screen will be displayed. Once the supporting documents have been uploaded, the

Submit
SARS.

button

Taxpayer Name

Tax Reference

"

Cc

=

=

H

j*3
=

Tax Type
PAYE

e
o
=
o
a

202106

wi | $ubnit®é awvaicloalpl et eCltihek NDO process

- Supporting Documents Ready to be Submitted to
Supporting Documents SARS; Awaiting Dispute Submission Mandalofy
Source - =
Tax Period Code/Transaction [S,:urc_e (?odelFleid Case Nr. DR Dispute Value Requested Value
Code scription Type
202106 9996 PAYE late payment penalty 132916363  NOO R 133125 R0.00
Reason/Grounds
Reduce late payment
4
f) Cl i ckViewlkoemofi butt on for the DISP01 to display.
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o
/SMS Notice of Objection  Tosseseece oo Tacpeoacom [ [ ]|
S WO T T T T T T T T T I T I I I T T I T T I I I T T T I I ITITITITT1]
mgene[(L[O] [ T T T T TTTTTTTTTTITTTTITTTITITTITITITTITITTITITTTITITIITITIITITITITITITITIT]
e WOl [T T T T T T TT T T T I T I T T T I T I T I I TITT]
mgne [(L[O] [ T T T T TT T T T T T T TTTTITITITITTITITITITITTITITITITTIIT I I I I I I 111

Taxpayer Details

o [TT11]
@ (LTI TTITITTITT I T I T I T ITT T ITTITTITIITITIITITTITIITIIT]
magrene [ [ [ [T T T TTTTTTTTTTITIT T T T I T T T T T T ITT I I

Contact Details

9) I f y o uDispetds @ c @ Wid@lv Stbmitted 6, det ai |l s of

Name Tax Number  Dispute Type Status TaxPeriod  Status Date  Supporting Documents Open
L 7 Natice of Objection Sent to SARS 202106 2022 Submitted Open

6.3 NOTICE OF APPEAL

t

he

submitted

a) If the NOO has been disallowed or partially allowed and you do not agree with this outcome OR if you
do not agree with the assessment issued by SARS, continue with the Notice of Appeal as explained

bel ow. Select the peri odextoo bauptpteoan

REQUEST TO FILE DISPUTE

Request to file a Dispute

Tax Type: PAYE v

Reference Number: 7

Period: ‘
i

Administrative Penalties:
Recon Period Period
202102 202106
202102 202107
202102 202108

| Next |

b) The selection screen wild.l be displayed to indi

proceed.
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SELECTION

Select Tax Period

2021-12

2021-11

2021-10

2021-09

2021-08

2021-07

<) (=] (= [= =) /&) /(=

2021-06

2021-05

2021-04

2021-03

2021-02

) @) =) =} =

2021-01

2017
Cancel@,
C) The period(s) will be populNetdbed oi t otnhe nper.i od

REQUEST TO FILE DISPUTE

Request to file a Dispute

Tax Type: PAYE v

Reference Number: 7.

2021-06,

Period:

Administrative Penalties:

202102 202106
202102 202107
202102 202108

‘ Next

d) The selection page will be displayed to complete the relevant information. Ensure to indicate if the

appeal shoul d b e Alereaive DispatelResolutiotn ot hbdtigafiotn 6 pr oces s.
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Administrative Penalties

PAYE Administrative
2102 Penalty (202106) 132853131 NOA 1453.83

Source . .
Code/Transaction Sourc_e (;odeIFleld Case Nr. D Dispute Value Requested Value
Description Type
Code
R JE—

2106 PAYE Administrative

Penalty (202106) 132853382 NOA R

145383

I

® Alternative Dispute Resolution ©) Litigation

Reduce PAYE Admin Penalty J period

% O Al Periods

Reason for Dispute

Serious lliness/Sequestration/Liquidation or Death J Not Liable to File SARS error (Supply Detail in Grounds) o Other/Mitigation
Factors: (supply Detail in Grounds) (J

Reason For Late Submission

* Please note that due to late submission of the NOA the reason for late submission are required that will be evaluated prior to your NOA being
processed.

If the supplied reasons are not adequate, your NOA will not be accepted and you will receive an outcome other than, relating to the reason for
late submission request

Not liable to Fild

Suspension Of Payment

Suspension Of Payment Is Not Available

| | |

[ |

YV SARS

South African Revenue Service

Effective Date: 1 April 2026

e) Summary screen will be displayed. Once the supporting documents have been uploaded, the Submit

button wil!/

beSumit@itl @bd @emplICé ti &€ kt hie

NOA process
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SUMMARY
Taxpayer Name

Tax Reference

|\l| |

Tax Type
PAYE

Period

202106

Supporting_ Documents Waiting for Documentation to be Uploaded Optional
Source = s
TaxPeriod | CodelTransaction | Seurce CodelField Case Nr. Pispute Dispute Value Requested Value
Code Description Type
202106 2102 PAYE Administrative Renalty | 155553131 [NOA R1453.83 R 0.00
(202106)
202106 2106 PAYE Administiative Penaltyll 155553385 - [NOA R 145383 R 0.00
(202106)
Reason/Grounds

Alternative Dispute Resolution  Litigation

Reduce PAYE Admin Penalty

4
Reason For Late Submission
Not liable to File

4

View Form |
[ Back |[ Submit |

f) Sel ec ViewFormofA button and the Notice of Appeal will ©be

;SS Notice of Appeal Tompoyerreerncerumsee [7] | | | | | [ | | | teeesoscom [ [ | | |

e [LTTTTTTTT

0) I f vy o uDispetés® c ta Yi@lv Stibmitted 6, det ail s of the submitted Not

Name Tax Number Dispute Type Status Tax Period Status Date Open
M 7 Notice of Appeal Submitted 202106 2022 Open

7  VALIDATIONS ON SUBMISSION OF NOO/NOA

The RFR/NOO/NOA form validation that currently exists for the RFR1, NOO and NOA forms will be
applied to the new screen.

a

Lag

GEN-PEN-05-G02 i Guide to submit a dispute via eFiling Revision: 23 Page 44 of 68
External Guide



YV SARS

South African Revenue Service

Effective Date: 1 April 2026
b) In terms of the Tax Administration Act, a taxpayer is not permitted to submit an objection if three or more
years have expired since the date of assessment in relation to Personal Income Tax and Corporate
Income Tax, and if more than three years has passed since the decision to partially allow or disallow

the admin penalty request for remission (RFR).

c) If the NOO is submitted and three or more years have expired since the decision to partially allow or
disallow the request for remission (RFR), the following message will be displayed:

Dispute more than 3years after Assessment or
decision not allowed

Close

d) For more information regarding the three-year rule, consult the Dispute Resolution Guide available on
the SARS website (www.sars.gov.za).

e) Validation messages will be displayed if the dispute transaction is invalid. Below are examples of the
messages that may be displayed:
i) | f NOA before NOO, AiDi spute process not foll owec
displayed.

Dispute process not followed. Request for
Objection not lodged

Close

ii) I f NOO already exist, fAlncorrect dispute process
displayed.

o g

Incorrect dispute process followed. Objection
process in progress

Close

iii) I f NOA already exist, ACorrect dispute process n
displayed.

Correct dispute process not followed. NOA
process in progress

Close

iv) | f NOO for this transaction is finalised, fAReque:
lodged.
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I f NOO before Request for Remission, fADispute pr
|l odgedo will be displayed.

Cwesane 0

Dispute process not followed. Request for
Remission not lodged

v)

Close

f) On the dispute work page, the status will be indicated as rejected by SARS if the incorrect process has
been followed:

DISPUTE WORK PAGE
Q

eFiling Status
Rejected by SARS
Error Description

Correct dispute process not followed. NOA process in

Case Reference Number progress

DESCRPTON — ———— Istatus DATE — LLAST UPDATED BY

NoA Notice of Appeal against Penalty Rejected by SARS

8 UPLOAD OF SUPPORTING DOCUMENTS

a) On the Disput e Sumring DdRamgds, o asé@cti on wi |l | be avail abl
supporting documents must be attached to support the submission of the dispute.

b) On the RFR, the submission of supporting documents will be optional. The below process would be
followed if supporting documents are uploaded on the RFR.

C) Ensure that the following standards are adhered to when supporting documents are uploaded:
i) The file type may be .pdf, .doc, .docx, .xls, .xIsx, .jpg and .gif to enable SARS to view the
documents.
i) The maximum allowable size per document may not be more than 5MB and a maximum of 20
files may be uploaded.

d) Cl i ¢ k Disputd Supporting Documents 0 hyperlink to continue.

Supporting Documents Waiting for Documentation to be Uploaded Mandatory

e) The supporting documents page will be displayed as indicated below.
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SUPPORTING DOCUMENTS FOR DISPUTES

0 For more information on how to use this functionality, please click here.

TAXPAYER DETAILS

Taxpayer Name:

Tax Reference Number:

Return Type: Organisation Income Tax (ITR14/IT12EI/ITR12T)

UPLOAD SUPPORTING DOCUMENTS

Please ensure that all documents are correctly classified and successfully uploaded before submitting this group.

Document Name: | Choose File | No file chosen Upload

Very important:

« The following file types may be uploaded: .pdf, .doc, .docx, .xls, .xIsx, .jpg and .gif.

« The maximum allowable size of each file uploaded may not exceed 5Mb per document.

« The following files may not be uploaded as they will result in the entire group of documents being rejected:
o X Documents with the same name.
o X Password protected documents.
o X Spread sheets with multiple sheets.
o X Blank or empty documents.

UPLOADED DOCUMENTS
No documents have been uploaded.

DOCUMENT GROUP
Please provide a group name for all the documents that you have uploaded above.
Document group name |Dispute Supporting Documents |

Status Waiting for Documentation to be Uploaded

| Submit to SARS H Manually Submitted H Back |

f) Click ont h €hodse File 0 b uand selact the files to upload. After selecting the relevant file, click
t hOpefido button to continue.

€ open X
&« v P > This PC > Desktop > Disputes v O 2 Search Disputes

vne
)

W This PC Name Date modified Type Size

Organize v New folder

_# 3D Objects [ﬁ Supporting Documents 2023/06/06 11:57 PM Adobe Acrobat D...
[ Desktop

& Documents

¥ Downloads

D Music

[& Pictures

H Videos

&9 Windows (C:)

@ CD Drive (D) Mc

=~ TSDDocs (\\ptakt

=~ Policy&ProcServi vV < >

File name: |Supporting Documents V} All files v

Open | Cancel

9) Sel ec Uploadve bfutt on to add the docume rUploaded documentswdi | | be
heading. If you wish to remove the document that you have uploaded, click the document, and select
t h Remved butt on
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Please ensure that all documents are correctly classified and successfully uploaded before submitting this group.

Document Name: [ Choose File \ No file chosen \ Upload ‘

File successfully uploaded.
Very important:
= The following file types may be uploaded: .pdf, .doc, .docx, .xls, .xlsx, .jpg and .gif.
« The maximum allowable size of each file uploaded may not exceed 5Mb per document.
* The following files may not be uploaded as they will result in the entire group of documents being rejected:
¢ X Documents with the same name.
o X Password protected documents.
o X Spread sheets with multiple sheets.
o X Blank or empty documents.

UPLOADED DOCUMENTS

Document Name File Size Success File Status Date / Time Uploaded Open Remove
Supporting Documents_pdf 39 v Converted and stored View [J
‘ Remove |

DOCUMENT GROUP

Please provide a group name for all the documents that you have uploaded above.

Document group name \Dispute Supporting Documents \

Status Uploaded

| Submit to SARS H Manually Submitted H Back ‘

h) When you have wuploaded al |ISubmhteSAR®B6umanhten tel eonttl
have submitted the supporting documents to your nearest SARS Office, click on iManually Submitted o6

to indicate on eFiling that the do 8ackwoe nbtust thoanv et ob ereen
the Disputes Work Page.

Submit to SARS
This button submits your uploaded documents to

SARS for review

l Submit to SARS H Manually Submitted H Back ’

i) Confirm that you want to submi tOKalHduttthen dorc utmeen thse Ibo

Are you sure that these are all the documents which you require to

submit?

)] The status on the Disputes TSubmittddbar.k Page wi | | be wup

k) Once the supporting documents have been submitted to SARS, the dispute request will be sent to SARS
and a case number will be allocated. A case number will be displayed on the Dispute Work Page.

)] For the NOO and NOAFiled ft hteh ef aulsleorwisred encetsss aige wi | | be
documents have been uploaded to substantiate or prove the dispute where supporting documents are
mandatory.
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