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1 SUMMARY

a) The South African Revenue Service (SARS) has introduced the Global Minimum Tax (GMT) as part of
South Africa’s implementation of the Global Anti-Base Erosion (GloBE) framework.

b) Registration for the Global Minimum Tax must be completed on the SARS eFiling system using the
Registration, Amendments and Verification (RAV01) form. The RAVO01 form enables a Domestic
Constituent Entity (DCE), through its Registered Representative, to perform the following functions on
eFiling via the GMT RAV01 form:

i) Subscribe to the Global Minimum Tax (GMT) tax product.

i) Deactivate an active GMT tax product subscription.

iiil) Reactivate a previously deactivated GMT tax product subscription.
iv)  Amend GMT subscription information.

V) Submit GMT Notification Form.

vi)  Request correction against a submitted GMT Notification.

C) The Registered Representative must first activate their profile on eFiling before subscribing to a tax
product and updating the taxpayer’s registered particulars using the RAV01 form.

2 REGISTERED REPRESENTATIVE

a) A Registered Representative is a person who is appointed with full rights to act on behalf of the Legal
Entity (e.g. Companies, Trusts, etc.). A Legal Entity can only have one Registered Representative.
Note: An Accountant or Tax Practitioner cannot be appointed as a Registered Representative unless
they are an employee of the legal entity.

b) The following capacities are regarded as authorised representatives:

i) Public Officer,

i) Accounting Officers,
iiil) Main Partner,

iv) Main Trustee,

V) Treasurer,

vi)  Administrator, and
vii)  Executor / Curator.

3 INTRODUCTION TO THE WRAPPER APPLICATION

a) The wrapper application serves as a navigation platform enabling users to interact with RAV01.

b) The application wrapper can present two distinct types of screens: the form screen and the wrapper
screen.

c) Wrapper screens provide information about various sections within the legal entity profile. Users may
navigate between wrapper screens using the menu. Actions are initiated from these screens.

d) Form screens facilitate completion of actions started from a wrapper screen, such as adding a new tax
registration. Form screens consistently display containers sourced from the RAV01 form.

e) The Wrapper screen consists of the following components:

i) Navigation Menu which allows the user to navigate between the various sections of the legal
entity profile
i) Taskbar which contains action buttons that may be activated by the user.
A) Back — This button allows the user to go to the previous page. All changes made will be
discarded.
B) Save — This button allows the user to save the changes made in a temporary state for later
completion.
C)  Submit form — This button allows the user to submit the changes made for update on SARS.
D) Edit — Once the “Edit” button has been selected, you will be allowed to proceed with the
relevant changes.
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iii) Information pane which displays a predetermined section of the legal entity profile. The
information pane may display either:
A)  Atable showing a summary view of an information set e.g. the set of Bank Accounts linked
to the legal entity profile.
B) A setof RAV01 form containers to display a particular portion of the legal entity profile e.qg.
the legal entity registered particulars.

Information pane
with RAVO1

‘a VSARS @' Home User  Organisaions Retums  Customs Duties& Levies Senices TaxStaus  Contact  [ESTEN]

Navigation
Menu

| Taskbar |

Organisation

senton 00

X Registration Details
My Menu My Re

B} My registered particulars A /SARS Registration Amendments And Verification form RAVO1

Applicant Details - Company / Trust / Partnership and Other Entities &
RPOR

-8

Organisation

SARS Registered Details

Notice of Registration

Registration Maintenance

[ a] w2/ w0 B & a
- , - .
Maintain Registered Details
o all R
: o
Figure 1: Example of the Wrapper screen with RAV01 Form Containers
f) The Navigation Menu - allows the user to navigate between the various sections of the legal entity
profile. The full set of menu options available in the menu are as follows:
i) My Registered Particulars — consists of the demographic details of the entity and has the

following sub-categories:
A) My Registration details>My Addresses>My bank accounts>My Contact Numbers>My
Email Addresses>My Trading Name Details.

ii) My Tax Products — The WRAVO01 allows users to manage all tax products that are linked to the
entity. Click “+” sign to view the following tax products:

A) Revenue>Income Tax >MPRR Taxes>Payroll Taxes>VAT>Customs>Excise>APT>Diesel
Refunds>Global Minimum Tax (GMT)>Tax Exempt Institutions.

iii) My Representatives — Allows the user to create and maintain a list of non-representative entities,
which are connected to the legal entity. Non-representative relationship refers to an entity that is
associated with the company, trust or individual, e.g., a Parent or Guardian of a registered minor
child. New representatives may not be added on eFiling, but the existing one may be deleted.

A) Who | Represent — allows the user to view a list of parties that are represented by a legal
entity.

B) My Tax Practitioner Details — allows the user to maintain tax practitioner and controlling
body details that relate to their professional registration with SARS as a tax practitioner.

4 SARS REGISTERED DETAILS

a) The SARS Registered Details function lets eFilers view, edit, and update their demographic information
on eFiling. Access depends on your eFiling profile and menu tabs.
i) Tax Practitioner and Organisation eFiling profile:
A) Navigate to the top menu and select “Organisations.”
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e VSARS © Home User  Organisaons Retums  Customs Duties8 Levies Services  TaxStatus  Contact [EEESEeN]
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- ¥ i Organisation
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Identification Number
= =) (=
BEEE
My Profile
Taxpayers

Organisation

Name Registration or ID number

SARS Registered Details

Employee Registration
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Customs Registration
Single Customer View
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Special Links

b) Register or activate a legal entity tax reference number on eFiling. See the guide ‘How to Register for
eFiling and Manage Your User Profile.’
41 NOTICE OF REGISTRATION
a) The Notice of registration functionality is available on the Tax Practitioners and Organisations eFiling
Profiles. Follow the steps below to access your notice of registration:
i) Select “SARS Registered Details” from the menu on the left.
ii) Select “Notice of Registration”
e VSARS @run Home User Organisations ~ Returns Customs Duties&Levies Services  TaxStatus  Contact Log Out
) ~ i Organisation
G
My Profile
miton Taxpayers
R;:;m::\:;"m;ww Name of Taxpayer Company/ ID Number Reference Number Last Return Filled Last Accessed Actions
’s:.:::.l: ,;»,?‘.:(“,,..‘, Absolute 2011-07-15 1006 2011-07-15 1006
P First | Previous | 0 | Next | Last
x::r»m Users
b) On the Notice of registration screen, the system will display the notice of registration for each registered
tax product.
c) If there are previous requested notices, the user will have the option to “Request New” or to “View.”
Note: The latest notice as well as the “Date of issue” will be displayed.
i) The user should be able to view, print and / or save the notice on the desktop. Notices can also
be viewed on eFiling under SARS Correspondence.
4.2 SARS CORRESPONDENCE
a) SARS may ask you to upload supporting documents. All letters, notices, and messages from SARS are
available under ‘SARS Correspondence.’
b) You have 21 business days from your application date to submit the required documents. If you miss

the deadline, your application will be cancelled, and you will need to reapply.
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c) To search for correspondence:

i) Log on to eFiling and select “SARS Correspondence” from the menu on the left.

i) Click on “Search Correspondence”, the search correspondence grid will display.

iii)  You can use one or more of the following filters to search for correspondence:
A)  Tax Type
B) Taxyear
C) Received Date From (i.e. start date)
D) Received Date To (i.e. end date)
E) Correspondence Type (e.g. Letters, Notices and Text Messages issued by SARS)

Please Note: If you navigate to other pages after logging on, you will no longer see <SARS Correspondence>
on the menu on the left. To navigate back to “SARS Correspondence” select “Returns” from the top menu.

e VSARS © Home mer  Omamsatons Rewums  Customs Duses&levies Senices TaxStas  Contact  [EESTSRS
PEGASUSI Organisation
Search Correspondence @ aw O reao O unReRD
A Al
A - Al
2024, 17 a Al
2025/06115 ﬂ Reference Number
Name Tax Reference Numb Tax Type Year\Period Date Descriptio View Document
2025 21/06/2025214310  Request 1o Vertty Banking Details m
2025 21/06/2025214307  Request 1o Very Banking Details

d) To upload supporting document, click:
i) 'View' - to access the correspondence and determine type of document that must be submitted.”
i) Click ‘upload’ and the following screen will display:

SUPPORTING DOCUMENTS FOR LEGAL ENTITY

0 For more information on how to use this functionality, please click here.

TAXPAYER DETAILS

Taxpayer Name Alpha
Tax Reference Number
Return Type: Legal Entity Maintenance

UPLOAD SUPPORTING DOCUMENTS

Please ensure that all documents are correctly and fully ¢ before st this group.
Document Name: | _Choose File | No file chosen | Upload
Classification: Select v 8

File successfully uploaded
Very important
= The following file types may be uploaded: .pdf, .doc, .docx, .xlIs, .xIsx, .jpg and .gif.
« The maximum allowable size of each file uploaded may not exceed SMb per document.
= The following files may not be uploaded as they will result in the entire group of documents being rejected:
© X Documents with the same name.
© X Password protected documents.
© X Spread sheets with multiple sheets.
o X Blank or empty documents.

UPLOADED DOCUMENTS

Document File - Date / Time
R Classification Size Success File Status Uploaded Open Remove
— — Converted and
Testing.pdf Representative Appointment ~ 15 = stored 2025/06/17 22:10:39 View
Remove |

IDOCUMENT GROUP

Please provide a group name for all the documents that you have uploaded above.
Document group name | Legal Entity Authorisation |

Status Uploaded

Submit to SARS || Manually Submitted || Back

iii) Click on “Choose File” button and select the files to upload, then click “Open” button to continue.
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iv) Ensure that you select the relevant classification per file to upload.

V) Select “Upload” button to add the document(s), listing under heading “Uploaded Documents.”

vi)  If you wish to remove the document that you have uploaded, click the document and select the
“Remove” button.

vii)  When you have uploaded all the documents, select the “Submit to SARS” button to continue. If
you have submitted the relevant material at your nearest SARS branch, click on “Manually
Submitted” to indicate it. Click on the “Back” button to return to the Income Tax Work Page.

viii)  Confirm that you want to submit all the documents by clicking “OK” button.

ix)  The status on the supporting documents section will be updated to “Submitted

4.3 REGISTERED REPRESENTATIVE

a) If you are designated as the Registered Representative (RR) for an entity, you are required to activate
your status on eFiling to conduct transactions on behalf of your client. The Activate Registered
Representative feature enables you to be established and activated as the authorised representative
for the Legal Entity.

b) Registered Representatives must be activated by legal entity. There is no bulk functionality to activate
a Registered Representative for multiple entities at once.

C) If you are not listed as a Registered Representative on SARS records at the time of your activation
request, SARS will initiate a case and require relevant supporting documentation to verify your eligibility
for designation as the new Registered Representative for the taxpayer. It is essential that the Registered
Representative’s personal contact information—including cell phone number and email address—
remains current, as these details are utilised on eFiling to issue One-time Passwords (OTPs) for certain
submissions and approvals.

d) The Activate Registered Representative functionality is available on the Tax Practitioner and
Organisation eFiling portfolios.
i) Select “Organisations” from the menu on the top.
ii) Select “SARS Registered Details” from the menu on the left.
iiil) Select “Activate Registered Representative”
iv)  Select the applicable option (i.e. Registered Representative or Tax Practitioner)

4.3.1 Activate Registered Representative

a) Select “Activate New Registered Representative”

e VSARS @run Home User  Organisatons Retuns  Customs Dulies& Levies Sevices  TaxStats  Contact [INESLONS
=
¥ i Organisation

Activate Registered Representative

Activate Registered Representative
Confirmation of Registered User
There are two ways 10 be activaled as a Registered User. This ‘Activate Registered Representative’

function is intended only for the activation of Registered Representatives and is not intended for use by
Tax Practitioners.

Are you a Registered Representative?

Registered s @ person who ‘with full rights to act on behalf of the Legal Entity
(e.9 Companies, Trusts, etc). They are often Public Officers, Accounting Officers, Trustees or
SARS Registered Details Adminsstrators of companies, Trusts, Welfare Organisations, etc. A Legal Entty can only have one
Registered Representative.

Organisation

Are you a Registered Representative acting on behalf of an Individual?

SARS only allows Registered Representative activations in respect of Individuals in the following
crcumstances:

+ Executor acting on behalf of a deceased of insolvent estate,

» Parent acting on behalf of a minor;

« Appointed Adminsstrator acting on behalf of a logally incapacitated Individual,

« Appointed Administrator acting on behalf of an Individual in extended absence (e g. Imprisonment of
overseas).

Are you a Registered Tax Practitioner?

Maintain SARS Registered

Details person with respect 1o the application of a tax At or who complates of assists with the completion of a tax
retum, and you are registered with a Recognised Controling Body (RCB) as well as with SARS

You are a Registered Tax Practiboner if you are a person who, for a fee, provides adwice to any other

Saved Details
Select the appropriate button below to activate yourself as the associated Registered User.

SR Activate Registered Representative | | Activate Tax Practitioner .
History 2 LIVE CHAT ASKA QUESTION?

b) Select “Activate New Registered Representative.”
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g {+] tati

[Name ——ID/Passport Number Filing Status pate e
Rejected 2025-06-11

Activate New Registered Representative

c) Agree to declaration confirming that you are the authorised representative for the taxpayer. Click on
“Continue.”

Activate Registered Representative

Activate Registered Representative

I, ID/Passport number being the authorised
Representative Taxpayer of Pegasus Taxation Services CC., registration number do
hereby confirm that | have been duly appointed by the taxpayer in this capacity, and that my obligations as
defined in the relevant legislation include, but are not limited to, the following:

« Maintenance of registered particulars at SARS
« Submission of tax returns
« Payment of amounts due
« Other related obligations

1 am fully aware of my personal accountability in this regard and the conseq of any false dec

@® | agree

O do not agree

Continue

d) Complete the applicable fields and select the representative capacity (e.g., accounting officer, curator,
public officer, parent guardian, etc.)

Activate Real TR
g P!

As the designated Representative of the entity you may obtain a Registered user role and use eFiling to view and maintain all
registered details of the entity. Once you have confirmed your details below, you may activate your Registered user status by clicking on
the ‘Activate Registered Representative’ button. To first make changes to your eFiling User details, please click here.

Once activated, you will be assigned with a Registered Representative role on eFiling. This will also allow you to assign this role to
other users to perform certain duties on your behalf, such as to submit new registration requests. You may assign the role to other
users, revoke their access, as well as revoke your own access via the ‘Maintain Registered Users’ menu on the left. The right to

perform merging of entities cannot be assigned to other users.
P Legal lﬁ'ﬂ%m I}E—

TaxPayer Type Company
Registration Number
Registered Name: Absolute
Trading Name: Absolute
eFiling User Details
Title: Mrs Initials: MK
First Name: Sumame:
- S ID/Passport
Identification Type: South African ID Do
- Telephone
Cell Number: 0000000000 Number: 0110000000000
Tax Reference
Email Address. Number:
Request
Activation status on eFiling: Request Under Verification Reference 56327926
Number
Capacity Public Officer e
Activate Registered Representative
Correspondence Notice Letter Description
Initial Request for Supporting Documentation 2025/06/16

Q SARS requires that you upload and submit supporting documents.

No.
ki __u

LegaLEnmy 175448729 Submitted

LegaLEnmy Waiting for Documentation to
Representative A ) be Uploaded L o ©

e) Click on the “Activate New Registered Representative” button at the bottom of the screen.

f) One of the following statuses will be indicated next to the “Activation Status on eFiling” field in the

Activate Registered User screen:

i) Unconfirmed — the representative has not been confirmed as the registered user with SARS and
the representative might be required to submit relevant material to confirm the representative
relationship to the represented entity (Taxpayer). This status will also be applicable for setting of
a new Representative prior to SARS approval. Continue to request activation and SARS will
request you to submit the relevant supporting documents to verify your details and appointment
as a representative taxpayer.
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i) Request under Verification — the representative must submit relevant material, and the case
will be reviewed by SARS.

iii) Rejected — The captured details were not accepted due to validation errors (e.g. an invalid tax
reference number).

iv)  Active — the activation request has been successfully completed, and the Registered
Representative (RR) is authorised to transact on behalf of the legal entity.

4.3.2 Change of eFiling User Details

a) If you want to make changes to your personal details, click on the hyperlink.

Activate Registered Representative

As the designated Representative of the entity you may obtain a Registered user role and use eFiling to view and maintain all
registered details of the entity. Once you have confirmed your details below, you may activate your Registered user status by clicking on
the ‘Activate Registered Representative’ button. To first make changes to your eFiling User details, please click here.

Once activated, you will be assigned with a Registered Representative role on eFiling. This will also allow you to assign this role to
other users to perform certain duties on your behalf, such as to submit new registration requests. You may assign the role to other
users, revoke their access, as well as revoke your own access via the ‘Maintain Registered Users’ menu on the left. The right to
perform merqing of entities cannot be assigned to other users.

b) The “Change Details” screen will display to update your personal details on eFiling. After you have
made the changes, click the “Update Details” button to continue. After updating your details, you will
be able to see the changes made on the “Activate Registered User” screen.

Note that the eFiling registration details are used for verification purposes and it should be aligned with
your identity document or passport.

Change Details

Identification Type
South African ID ~ |

ID Number
Surname

Portfolio Name

The request name filled in will be shown to the requested user.
This name will default to their portfolio name upon acceptance of this invitation.

Pegasus Taxation Services

Update User Rights

GMT-REG-01-G01 - External Guide Revision: 1 Page 9 of 41
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c) Select the “Activate Registered Representative” button to continue, if the Legal Entity information and
the eFiling User Details are all correct.

Activate Registered Representative

As the designated Representative of the entity you may obtain a Registered user role and use eFiling to view and maintain all
registered details of the entity. Once you have confirmed your details below, you may activate your Registered user status by clicking on
the ‘Activate Registered Representative’ button. To first make changes to your eFiling User details, please click here.

Once activated, you will be assigned with a Registered Representative role on eFiling. This will also allow you to assign this role to
other users to perform certain duties on your behalf, such as to submit new registration requests. You may assign the role to other
users, revoke their access, as well as revoke your own access via the ‘Maintain Registered Users’ menu on the left. The right to
perform merging of entities cannot be assigned to other users.

Legal Entity Details

TaxPayer Type: Company
Registration Number:

Registered Name:

Trading Name:

eFiling User Details

Title: Mrs Initials: MK
First Name: Surname:
. . . ID/Passport
Identification Type: South African ID i
) Telephone
Cell Number: 0000000000 Number: 0110000000000
. . Tax Reference
Email Address: N
Request
Activation status on eFiling:  Rejected Reference 56327128
Number:
Capacity: | Public Officer v

Activate Registered Representative

d) Complete your tax reference number:
i) If you are a Registered Representative of the entity according to the SARS records, upon the
selection of the “Activate Registered Representative” button, you will be activated immediately.

Activate Registered Representative

As the designated Representative of the entity you may obtain a Registered user role and use eFiling to view and maintain all
registered details of the entity. Once you have confirmed your details below, you may activate your Registered user status by clicking
on the ‘Activate Registered Representative’ button. To first make changes to your eFiling User details, please click here.

Once , you will be witha R R role on eFiling. This will also allow you to assign this role to
other users to perform certain duties on your behalf, such as to submit new registration requests. You may assign the role to other
users, revoke their access, as well as revoke your own access via the ‘Maintain Registered Users’ menu on the left. The right to
perform merging of entities cannot be assigned to other users

We have received your request to activate as the Registered Representative via eFiling. The verification process is still
in progress and requires that you submit the necessary supporting documentation before it can be finalised.
Please use the supporting document group below to upload and submit your documents to SARS.

Legal Entity Details

TaxPayer Type: Company
Registration Number:

Registered Name: Alpha
Trading Name: Alpha

eFiling User Details

Title: Mrs Initials: MK
First Name: Sumame:
; ID/Passport
Identification Type: South African ID Number:
- Telephone
Cell Number: 0000000000 Nimbar 0110000000000
- . Tax Reference
Email Address: Number:
Request
Activation status on eFiling:  Request Under Verification Reference 56328056
Number:
Capacity: | Public Officer v

Q SARS requires that you upload and submit supporting documents.

Spportng Boctiment m __g
Do

Waiting for Documentation to be
( Authorisation
Legal Entity Authorisation | 175593761 Uploaded 0 ) 0

ii) If you are not a Registered Representative of the entity according to SARS records, upon the
selection of “Activate Registered Representative” button, you will be required to upload and
submit relevant supporting documents for SARS to verify your personal details and confirm your
appointment as a representative taxpayer.

i)  Click “Legal Entity Authorisation” link and the “Upload Supporting Documents.” Refer to the
‘SARS Correspondence’ section on how upload and submit supporting documents.

iv)  On successful activation of the registered representative the status field will indicate “Active.”
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Activate Registered Representative

As the designated Representative of the entity you may obtain a Registered user role and use eFiling to view and maintain all
registered details of the entity. Once you have confirmed your details below, you may activate your Registered user status by clicking on
the ‘Activate Registered Representative’ button. To first make changes to your eFiling User details, please click here.

Once activated, you will be assigned with a Registered Representative role on eFiling. This will also allow you to assign this role to
other users to perform certain duties on your behalf, such as to submit new registration requests. You may assign the role to other
users, revoke their access, as well as revoke your own access via the ‘Maintain Registered Users’ menu on the left. The right to
perform merging of entities cannot be assigned to other users.

TaxPayer Type: Company
Registration Number:
Registered Name:

Trading Name:

eFiling User Details

Title: Mrs Initials: MK
First Name: Surname:
. ID/Passport
Identification Type: South African ID N
Cell Number: 0000000000 jlelephione 0110000000000
Number:

Tax Reference

Email Address: Number:

Request

Activation status on eFiling: m Reference 56327128
E Referen
Capacity: Public Officer v

Activate Registered Representative

V) The status of the registered representative will indicate “Rejected” where the tax reference
number captured is incorrect.

MAINTAIN REGISTERED USERS

This functionality is available on the Tax Practitioner and Organisation eFiling portfolios and allows the
Registered Representative or registered tax practitioner to assign (delegate) and remove other eFiling
users to have the same representative rights as the registered representative user. Once the users are
assigned, they can perform the same functions as the representative on eFiling.

To delegate Representative authority and activate additional users as registered users, you must first
activate the Registered Representative using the ‘Activate Registered Representative.’

Delegation is useful where a Registered Representative (RR) manages multiple legal entities and
requires other users to assist with capturing and submitting information on eFiling. Delegation is done
per legal entity.

To delegate access to other eFiling users, actions are required from both parties involved, namely:

i) The Requestor: An existing eFiling user (for example, an RR) who has the Manage User role
and initiates the invitation for another person to access the organisation’s or tax practitioner’s
portfolio.

i) The User: The individual (for example, an employee of the organisation) who is invited to access
one or more taxpayers managed by the requestor.

For detailed instructions on how to invite users on an Organisation portfolio, refer to the section “Manage
Users on an Organisation or Tax Practitioner Portfolio” in the Guide ‘How to Register for eFiling and
Manage Your User Profile’

CONFIRM USER PORTFOLIO STATUS

Once the process of inviting other eFiling users has been completed, follow the steps below to confirm

whether the invited user appears as having access to one or more taxpayers managed by the requestor:

i) Select “Organisations” from the top menu.

ii) Select “SARS Registered Details” from the menu on the left.

iii)  Select “Maintain Registered Users.”

iv)  On the Maintain Registered Users screen, the invited user’s name will appear in the list of
registered users, and the checkbox will appear unticked under the maintenance role.
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Home User  Omanisabons Rems  Diessl  Cusoms Dubesilevies Senices TaxStabs TaxDrechves Contact

ACME Auto_388214 367349 . ACME Auto_388214_367349 * § Organisation

Tax Reference Number
MAINTAIN REGISTERED USERS
Identification Number
Actions on the page below are only editable to the Site Administrator and to the Registered User of the Legal Entity. It displays the
Registered User who was activated via eFiling and lists all the registered eFiling users
My Profile Only the registered user may assign and remove registered user maintenance rights to other users. To assign or remove rights, select
the checkbox alongside the user and then click on ‘Apply and Save' button.
Both the Registered User and the Site ay the user status. In doing 5o, all users with registered user
maintenance rights will also be deactivated from the luncuonalny
e To activate as the Registered User, please use the 'Activate Registered User menu on the left
= To register new eFiling users, please click here to be directed to the existing registration menu.
Legal Entity Details oFiling Registered User Details
‘ Notice of Regstration TaxPayer Type ompany Registered User Name. TESTER AUTOMATION
Trading Name: ACME_Auto_: 3saz|4 367349 Identity/Passport Number:
Registration Number. Telephone Num!
Registration Mantenance Registered Lisac Satie oo eFiling Active
Activate Registered Deactivate Registered User ]
Represent:

Regitered Users JeFilingUsers @[}

To locate a user who may not appear in the list below, please capture the user's login name and then click

Maintain stered
Deta on the search button.
‘ Saved Details User Login Name: | User ID / Passport Number: |
Maintain Regstered Details User Sumame:
History
Search |
Merge Entities

Entity Merge History ID Number ____Log
Y S — AUTOMATION, TESTER () 8103044454084 SQM_AUTO_PP_277472315627_2

AUTOMATION, TESTER () 8103044352080 SQM_AUTO_PP_596077462254_5

Letters

Regrster Withhokding Tax on
Interest

Employee Regitration

Admin Reports 2 A

| Apply and Save | | Check All | | Uncheck All | | Refresh User List
Rights Groups

5.2 DELEGATE REGISTERED REPRESENTATIVE RIGHTS TO OTHER USERS

a) Once the process of inviting other eFiling users has been completed, the RR must follow the steps below

to assign or delegate access:

i) Select “Organisations” from the menu on the top.

ii) Select “SARS Registered Details” from the menu on the left.

i)  Select “Maintain Registered Users”

iv) From the Maintain Registered Users screen, select the checkbox alongside the username and
then click on 'Apply and Save' button. Only the registered user may assign and remove registered
user maintenance rights to other users.
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e VSARS @ Home User  Organisaions  Retums Desel  Customs DulesSleves Sevices TaxStas TaxDrecves Contact [NESIeR]

ACME_Auto_388214_367349 - ACME_Auto_388214_367349 * § Organisation

MAINTAIN REGISTERED USERS

Actions on the page below are only editable to the Site Administrator and to the Registered User of the Legal Entity. It displays the
Registered User who was activated via eFiling and lists all the registered eFiling users.

Only the registered user may assign and remove registered user maintenance rights to other users. To assign or remove rights, select
the checkbox alongside the user and then click on “Apply and Save' button.

Both the Registered User and the Site may the user status. In doing so, all users with registered user
maintenance rights will also be deactivated from the functionality.

To activate as the Registered User, please use the 'Activate Registered User menu on the left
To register new eFiling users, please cio be directed to the existing registration menu.

SARS Regstered Details

ef iling Registered User Details
ompany Registered User Name TESTER AUTOMATION

Notice of Registration TaxPayer Type. C
Trading Name. ACME_Auto_388214_367349 Identity/Passport Number.
Registration Number: Telephone Number.
Regstration Maintenance Registered User Status on eFiling Active
Activate Registered [ _Deactivate Registered User

Representative

To locate a user who may not appear in the list below, please capture the user’s login name and then
click on the search button.

User Login Name: | User ID / Passport Number:
User Sumame [

[Searcn ]
Merge Entities

| UserName ___________JiD Number ___JloginName ______________Registered User Maintenance Roie _JN

AUTOMATION, TESTER () SQM_AUTO_PP_277472315627_2
AUTOMATION, TESTER () SQM_AUTO_PP_181296658721_2

Entity Merge History

Letters

Register Withhokding Tax on
Interest

< »

[CheckAll | [Uncheck All| [ Refresh User List

Admin Reports

Rights Groups

b) Once delegated users have been granted the same representative rights as the Registered
Representative (RR) for the relevant legal entity, they must log in to eFiling using their own credentials
and select the applicable legal entity from the Organisation portfolio.

6  MAINTAIN SARS REGISTERED DETAILS

a) The ‘Maintain SARS Registered Details’ functionality allows the user to access the RAV01 form to view
or update specific details of the legal entity, as well as to register new product for the entity.

b) To Access ‘SARS Registered Details’ icon as a Registered Representative (RR), select the following:
i) Taxpayer details from the list as a RR or select Home’ top menu as Individual Taxpayer.
ii) ‘Organisations’ top menu (applicable for RR).
i)  ‘SARS Registered Details’ sub-menu.
iv)  ‘Maintain SARS Registered Details’ sub-menu.

e VSARS ©F Home User  Organsaions Retums  Customs Duties& Levies Services  TaxStatus  Contact [EESReN]
Portc

i Organisation

Tax Reference Number
MAINTAIN SARS REGISTERED DETAILS

Maintain SARS Registered Details

Identification Number

My Profile This functionaity aliows you to view and maintain registered details of the entiy selected from the
Taxpayer List' above

Click on ‘Continue’ below to obtain the existing deta from SARS. You may then view or update this

information as necessary.

| hereby confirm that | am duly authonised to perform Maintenance of SARS Registered Details on behalf of

Organisation the company o indwidual

® | agree

| do not agree

Continue

Representative

Maintain Registes

Saved Details

V) Confirm that you are authorised to perform maintenance functions of the registered details of the
company or individual:
A) If you select the “l do not agree” button, the continue button will be greyed out and you will
not be able to continue.
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B) If you select the “l agree” button and click Continue, you will be able to access the RAV01
form, provided the logged in user is a confirmed Registered Representative (RR).

7  VIEWING AND EDITING OF RAV01 FORM

a) The Registration, Amendments and Verification (RAV01) form enables Registered Representatives or
Registered Practitioners users to maintain the legal entity demographic information of the legal entity.
Complete the RAV01 when there is a need to update the legal entity information.

b) This form allows Registered Representatives or Registered Practitioners to maintain (view and update)
registered details on eFiling, including the following:
i) My Registered Particulars
ii) My Tax Products
iii) My Representatives.
C) Supporting documents may be required to change some of the above information on RAV01.
d) All the information on the RAVO01 will pre-populate with the legal entity data that is available at SARS.
7.1 APPLICANT DETAILS - COMPANY / TRUST / PARTNERSHIP AND OTHER ENTITIES
a) This container is used to capture the demographic details of the applicant.

7.1.1 Editing legal entity registered details

a) Click on Edit button. The following screen will be displayed:

« =
My Menu

i) Nature of Entity — The Nature of Entity field in the “Applicant Details” container cannot be
edited except if the value for the Nature of entity is Partnership / Body of Persons. Click on
dropdown list, a popup will be displayed which contains the following list of valid Nature of Entity.

ii) Company/CC/Trust Reg. No — The field Company / CC/ Trust Reg No.is mandatory.

iii)  Main Industry Classification Code — select from the dropdown list.

iv)  Registration Date —This change can only be performed at the SARS Branch.

V) Financial Year End — This field will not be updated directly as it requires manual intervention and
approval by SARS. The representative will be notified if the financial year end change was
approved.

vi)  Country of Registration —This field must be locked and populated with the value ZAF if the
Nature of Business is a CIPC type or a Local Governmental Institution.

vii)  Master’s Office of Trust Registration —This field will be editable and mandatory if the nature of
business is one of the following:
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A) Inter-vivos Trust
B) Testamentary Trust
C)  Other Trust.

7.2 APPLICANT INFO

a) This container is used to capture the status information of the Applicant and fields will be editable.

ACTIVE a ENGLISH - 8 Marital Type - a
Are you a foreign diplomatic or Are all of the partners in this Are you a asylum seeker with a valid
consular mission ? partnership natural persons ? permit?
Are you a Share Block? Are you a Body Corporate?

i) Entity Status — This field will pre-populate with the status of the applicant at SARS.

ii) Preferred Language — This field will default to English and upon selection of the relevant option,
the field will have the preferred language. The preferred language selection does not change the
display language of the RAV01 form.

iiil) Marital Status — If Enterprise is selected the fields will not be editable.

iv)  Are you a foreign diplomatic or consular mission? — This field is editable and mandatory if nature
of business is Foreign Governmental Institution.

V) Are all the partners in this partnership of natural persons? — This field is editable and mandatory
if nature of business is Partnerships.

vi)  Are you an asylum seeker with a valid permit? — Field is editable and mandatory if nature of entity
is Foreign Individual.

vii)  Are you a Share Block Company? — Field is editable and mandatory if nature of entity is Public
Company.

viii)  Are you a Body Corporate? — Field is editable and mandatory if nature of entity is CIPC type or

Body of Persons.

7.3 CONTACT DETAILS

a) This container is used to capture the contact details of the enterprise entity. In this context, it applies to
the Domestic Constituent Entity (DCE), which is the entity submitting the Global Minimum Tax (GMT)
subscription on eFiling.

Contact Details ~

[ ] — -]
Mark here with an X if you declare that you do not have a Cell No. [ Mark here with an X if you declare that you do not have an Email address [
My Email Add

b) Mandatory fields which are not completed will be indicated in red.

c) The My numbers button contains the list of numbers stored in the contact number library (My Contact
Details). The user may type a number into the text box or select a number from the list.

Important: SARS uses the eFiling Security Details that on record to issue the user with a One-Time PIN (OTP)
for authentication purposes. To update this information, go to “eFiling Security Details Do not use the Contact
Details container to update Security Details. This will NOT update the user’s “eFiling Security Details.”

7.4 PHYSICAL ADDRESS DETAILS

a) Container is used to capture and display structured physical address information and enterprises, the
Domestic Constituent Entity (DCE), which is the entity submitting the Global Minimum Tax (GMT)
subscription on eFiling.
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1;3 v BR;OKLY‘ZN v
12345 v 123 TESTING v
‘ éF;éOKLYN v B‘ROOKLYN v
SOJYT,M;W,\ ~v ;)B?'S . el Registered Physical Address
i) “Select from my addresses” button — indicates a list of addresses stored.
ii) “Create new address” button — enter new unlisted physical address details.

b) All mandatory fields will be highlighted in red to complete. Where an overseas address is used, four
zeros should be entered in the postal code field.

7.5 POSTAL ADDRESS DETAILS

a) Container is used to capture and display structured Postal address information the of enterprise, the
Domestic Constituent Entity (DCE), which is the entity submitting the Global Minimum Tax (GMT)
subscription on eFiling.

b) Complete either of the following two fields: Mark here with an “X” if same as above or complete your
Postal Address. Is your Postal Address a Street Address? (Y/N)
i) If Mark here with an “X” if same as above or complete your Postal Address is completed the
field Is your Postal Address a Street Address? (Y/N) must be cleared and locked.

Postal Address Details G

Mark here with an X" if same as above or complete your Postal Address * Is your Postal Address a Street Address?

ii) The Is your Postal Address a Street Address? (Y/N) will display. Complete the field Mark here
with an “X” if same as above or complete your Postal Address must be cleared and editable:
A)  Select from my address button or create a new address.

Postal Address Details A

Mark here with an“X" f same as above or complete your Postal Address (1] s your Postal Address a Stroet Address?” Y @ N O

e

iii)  The following fields must display if the question Is your Postal Address a Street Address? (Y/N)
is answered with a No and the field Care of Address must be unlocked.

GMT-REG-01-G01 - External Guide Revision: 1 Page 16 of 41
GMT Registration and Notification - External Guide



b)

YV SARS

South African Revenue Service

Effective Date: 15 May 2026

Postal Address Details A

Mark here with an X" # same as above or complele your Postal Address (] 18 your Postal Address a Street Address?* ¥ (O) N (@) Mark here with an "X i this is a Care Of address [
o
09 Postret Sute PO Box / Private Bag * « O O

MY ADDRESS

This container is used to capture new additions to the list of My addresses. It is also used to maintain
existing items from the list of My addresses. The functionality consists of two sets of fields:

i) The first set is used for PO Box/Private Bag type addresses.

i) The second set is used for Street Addresses.

Do 8-0
My Addresses

B My registered particulars ~

x Products
&% My Representatives

When the user clicks ‘Add new address’ from the My addresses screen, the following screen will be
displayed. Select Yes or No to this question “Is your address a street address” and capture all mandatory
fields.
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9 MY BANK ACCOUNTS
a) My Bank Accounts functionality allows users to create and manage bank accounts associated to the
legal entity profile within the account library. These bank accounts can be reused across various tax
products without the need to recapture the same details multiple times. The following functions are
available for managing the bank account within the account library on the WRAV01 form:
i) View bank account
i) Edit a bank account
iii)  Delete a bank account
iv)  Add a new bank account
v) Bank account settings
9.1 VIEWING AND EDIT BANK ACCOUNT
a) To access and view all bank accounts currently saved to your profile, select:
i) “My registered particulars.”
i) “My Bank Accounts.”
A)  As a security enhancement, the bank account number displayed on the WRAV01 form is
masked. Only the last four digits of the bank account number will be visible.
o i Organisation
-8
e 7 "‘,‘:"“ States Usages ‘ Unk Delet
My Addresses : '
My Contact Numbers
My Email Addresses
i adessen
b) To update editable fields (e.g., account number, account type, branch name, bank name, account
holder name):
i) Click on the specific bank account from the Bank Account Table, the RAV01 Bank Account Details
container will display, pre-populated with the selected account’s information.
ii) Update the bank account field.
iii) Click OK and then “Done” button to save your changes and return to the bank account table.
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iv) If no errors are detected after clicking the Done button, a pop-up message will be displayed.

Please note that the bank account details will be sent for verification. Should
verification fail, a request for supporting documents will be issued

Information

9.2 DELETE BANK ACCOUNT

a) Users will not be able to delete a bank account that is in use (i.e., linked to one or more tax products),

the following error message will be displayed when attempting to delete a bank account:

e VSARS @ Homo User Dutes & Lo Taxsts  Contact [NTSTENY
Porth o
~ i Organisation
Tax Reference Number
ottt -8
My Profle Pl My Bank Accounts Add new bank account Bank account settings
My Menu
BankName | AccountNo. | Ageount Status Usages Link | oeee
SARS Correspondence B My registered particulars ~ —
i JO006XOK: PENDING * INCOME
NATONAL Doxaes o VEnow P Income Tax
My Registration Details FirsT .
o DR ome (98 g icome Tox
eANK
My Addresses.
° Error
e S Dutes My Contact Numbers
You cannot delete this bank account because it is still linked to one or more tax
ty D ) products.
My Bl Aekcirassen To proceed, go to "My Bank Account” to check where it is being used
ty Data Then, update, add, or link new bank details under “My Bank Account” or
“My Tax Product” before attempting to delete the account again.
Al My Tax Products >
T ASK A QUESTION?
2% My Representatives

b) To delete a bank account linked to one or more tax products:

i) Navigate to the relevant tax product(s) under field “My Tax Products.”

ii) Update or reassign the associated bank account.
iii)  Select “My Bank Accounts” to return to the bank account library.
iv)  Select the bank account to be deleted.

V) Click the delete button on the applicable line item from the bank account table.

9.3 ADDING NEW BANK ACCOUNT
a) To add new bank account details to the library:
i) Click Add new bank account button from the taskbar.
ii) Expand the “Bank Account” container.
iii) Expand the “Bank Account Details” sub- container details.
iv) Capture banking details.
V) Click Done.

My Bank Accounts -
Bank Account Details A

Bank Account Status a [ Ac
[L’»-wn'w a ] Account Type *
Bk e 8 | (s

! ] Marked for Deletion

b) When adding a new bank account or updating the existing bank account, the following pop-up
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message will be displayed after clicking the Done button:

& Information

Please note that the bank account details will be sent for verification. Should
verification fail, a request for supporting documents will be issued

c) Click on the OK button, this popup message will display:

Warning

Do you want to update your income tax registration bank details with this new

bank account?

d) Click “YES’ to link the new bank account to the existing income tax registration or click ‘NO’ if no
linking is required.

e) Once added, the account becomes available for selection across all relevant tax products. A Domestic
Constituent Entity (DCE) is not allowed to register any Foreign Bank Accounts.

9.4 AUTO-LINKING BANK ACCOUNT

a) The WRAVO01 will automatically link a bank account to an Income Tax product. This auto-linking
removes the need to manually link a bank account to an Income Tax product. The auto-linking will
happen under the following specific conditions:

i) Bank account exists in the library, Income Tax product added later:

A)  When there is an existing bank account in the library and a new Income Tax product is later
added, the system will automatically link the existing bank account to the new tax product
on condition that there is only one bank account in the library and one Income Tax product.

i) Income Tax product exists, Bank account captured later:

A) Where an income tax product has already been registered but initially did not have a local
bank account (e.g., declared "no local bank account" at the time of registration) and later
a new local bank account is captured via the My Bank Accounts menu, the system will
automatically link that bank account to the existing income tax product on condition that
there is a single active bank account and a single income tax registration.

iii) A new bank account is captured while one is already linked:

A)  Where a bank account is already linked to an Income Tax product, and another new bank
account is added, after capturing the new bank account and selecting "Done", the system
will not auto-link. Instead, it will display the following information message:

Auto-link fo Income Tax

Do you want to update your income tax registration
bank details with this new bank account?

Cancel ‘ n

B) Clicking the “Cancel” button closes the pop-up without making any changes.
C) Clicking the “Ok” button links the new bank account to the existing Income Tax registration
and closes the pop-up message.
iv) Linking a bank account when multiple Income Tax registrations exist:
A)  When a taxpayer has multiple active or new income tax registrations, and a new or existing
bank account needs to be linked, the system requires the user to manually select the
appropriate income tax reference number.

9.5 BANKACCOUNT SETTINGS

a) The bank account settings functionality enables the user to define and modify bank account settings. If
the user does not have defined bank account settings, the bank account settings pop up will display.
Please note that while different bank accounts are permitted foreign bank accounts are not allowed.

i) Click the bank account settings button from the taskbar.
i) The bank account settings pop up will display as follows:
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Bank account settings

| use South African bank accounts

| use a South African Bank Account of a 3rd party

| declare that | have no South African bank account

iii) Select either the first or second option above. The Domestic Constituent Entity (DCE) may not
select the third option, “I declare that | have no South African bank account.”
iv)  If the 3rd party option is selected, select a reason from the dropdown list provided.
A) Non-resident without a local bank account
B)  Liquidation
C)  Company Deregistration
D)  Group Company Account
E) Dormant
F) Trust Administrator Account

BANK ACCOUNT DETAILS

The ‘Bank Account Details’ container provides the user with the option to select a different bank account
for usage / linkage to a tax product and create a new bank account.

SELECTING BANK ACCOUNT

Selection of bank accounts from the list may be done if there is existing bank detail(s) set-up, the bank

account details container will be prepopulated with the current registered income tax registration bank

details and the bank account number will be masked except for the last four digits. In the case where

there are no income tax registration bank details, the fields in the container will remain blank and the

user must capture the necessary fields or select a bank account from the bank account library using the

“Select from my bank accounts” button.

i) Navigate to the Bank Account Details container under the “My Tax Products” menu.

ii) Select tax product.

iii) Expand the “Tax Type Demographic” container.

iv) Expand “Bank Account Details” container to display bank account details. The account number
will be masked, only the last four digits of an account number will be displayed.

Tax Type Demographics A

tece e

8 | active 8 Dwcive O

My trading names

V) Click on “Select from my bank accounts” button.
vi)  Select a bank from the list of presented bank accounts and click OK.
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Tax Type Demographics A

a ACTIVE 8  Oesctvate (]

Select Bank Account

FIRST NATIONAL BANK  XOOX-XXXX-XXXX-9768  Cheque PENDING VERIFICATION

FIRST NATIONAL BANK  XXOXX-XXXX-XXXX-2784 Cheque PENDING VERIFICATION

FIRST NATIONAL BANK  XOOXC-XXXX-XXXX-6459  Savings PENDING VERIFICATION

e n

RST NATIONAL BANK a REMOTE BANKING SERVICE 560 a

vii)  Confirm the bank account number and click “OK.”
Note: The bank account number displayed on eFiling is intentionally masked for security
purposes, with only the last four digits visible. Do not use the format shown on eFiling, as certain
characters are obscured for security reasons. Always capture and verify the account number
exactly as it appears on the official bank confirmation letter or bank statement.

Account No. Confirmation

Account Number

XXXX-XXXX-XXXX-9768 @

Confirm Account Number

viii)  Select the “Done” button after selection of the bank account and then “Submit Form.”

10.2 CREATE NEW BANK ACCOUNT
a) Select “Create new bank account.” All fields will be unlocked.

b) The new added bank details are subject to verification and will validate against a bank verification
system. Added details will only be marked as confirmed once successfully verified.
i) Bank Account Status
A) Pending — implies the bank details are awaiting verification.
B) Unverified — implies the bank details are not yet sent for verification.
C) Valid — implies the bank details have been verified and are valid.
D) Invalid — implies the bank details are invalid, and the entity needs to either correct the
incorrect details on the form or at the bank.
ii) Account Number
iii)  Account Type — Select Cheque, Savings or Transmission
iv)  Account Holder Name (Account name as registered at bank) — This field will be pre-populated.

c) Complete the following fields after the selection of the Bank Name.
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i) Branch No: If the “Bank Name” has a universal bank code, this field will be locked and default to
the universal branch code, or else this field will be editable and must be completed.

ii) Branch Name: If the “Bank Name” has a universal bank code, this field will be locked and default
to “Universal branch,” or else this field will be editable and must be completed.

d) Select the “Done” button after you have completed the relevant bank details and then “Submit Form” to
proceed. The new bank details added will be displayed under “My bank accounts.”

11 MY CONTACT NUMBERS

a) In this container, the user can maintain existing items in the My Contact Numbers list, by performing
the following functions:
i) View/Edit a contact number in the library.

ii) Delete a contact number from the library.
iii)  Add a new contact number to the library.

T T

My Contact Numbers

My Menu

Telephone | Cell Usages Delete
B My registered particulars A

My Registration Details

002000000000000

R My Tax Products

&% My Representatives

11.1 VIEW /EDIT CONTACT NUMBER

a) Click the contact number to be viewed / edited from the contact number table.

b) Make the necessary amendments.

c) Click Done to save changes.

11.2 DELETE CONTACT NUMBER

a) Select the contact number to be deleted by clicking the delete button on the applicable line item from
the contact number table. If the contact number is being used, an error message will be displayed:

i) This contact number is currently in use elsewhere in your profile and cannot be deleted.

b) The following pop-up will be displayed if a contact number to be deleted is a newly added item:

Delete Item

You are requesting to delete this item which will
permanently remove this item as it is a newly added item

Do you wish to continue?

i) Clicks ‘Ok’ to complete or click ‘Cancel’ the pop up will close and no further action will take place.
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c) The following pop-up will be displayed if a contact is an existing item:

Delete Item

Are you sure you wish to delete this item?

i) Click ‘Ok’ to complete or click ‘Cancel’ the pop up will close and no further action will take place.
11.3 ADD CONTACT NUMBER
a) Add the new contact number button from the taskbar.
b) Capture the new contact number.

c) Click Done to complete.

12 MY EMAIL ADDRESS

a) This container allows users to perform the following functions:
i) View / Edit an email address from the library.
ii) Deleting an email address from the library
iii)  Add an email address to the library.

80

My Email Addresses

B My registered partculars A

A My Tax Products v
&% My Representatives

12.1 VIEW/EDIT EMAIL ADDRESS

a) To open the item, hover your cursor over to a specific line item in the table.
i) Click on a line item.
i) Make the necessary amendments.
iii) Click Done to save changes.

12.2 DELETE EMAIL ADDRESS

a) Select the email address to be deleted by clicking the delete button on the applicable line item from the
email details table. If the email address is being used, an error message will be displayed:
i) This email address is currently in use elsewhere in your profile and cannot be deleted.

b) The following pop-up will be displayed if the email address to be deleted is a newly added item:

Delete Item

You are requesting to delete this item which will
permanently remove this item as it is a newly added item

Do you wish to continue?
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i) Click ‘Ok’ to complete or click ‘Cancel’ the pop up will close and no further action will take place.

c) The following pop-up will be displayed if the email address is an existing item:

Delete Item

Are you sure you wish to delete this item?

i) Click ‘Ok’ to complete or click ‘Cancel’ the pop up will close and no further action will take place.
12.3 ADD EMAIL ADDRESS
a) Click the Add new email address button from the taskbar.

i) Capture the email address.

ii) Click Done to complete the process.

13 MY TRADING NAME DETAILS

a) This container is used for viewing or editing existing trading names, deleting trading names, and
adding new trading names to the library.

My Trading Name Details Add new Trading Name
— -~
aona + Repmedvens m

My Menu

B My registered particulars

My Registration Details
My Addresses

My Bank Accounts
My Contact Numbers

My Email Addresses

My Trading Name Details
Al My Tax Products v

ax My Representatives

b) Viewing or editing existing trading names:
i) Click the contact number to be viewed / edited from the trading name table. The Trading Name
details container will display with the trading name populated.
ii) Make the necessary amendments.
i)  Click Done to save changes.

c) Deleting a trading name from the library:
i) Select the trading name to be deleted by clicking delete button on the applicable line item. If the
trading name is being used, an error message will be displayed:
A) This trading name is currently in use elsewhere in your profile and cannot be deleted.

d) Adding a trading name to the library:
i) Click Add new trading name button and the Trading Names container will display.
ii) Capture the trading name.
iii)  Click Done to save changes.

14 MY TAX PRODUCTS

14.1 GLOBAL MINIMUM TAX (GMT)
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a) This container allows Domestic Constituent Entities (DCESs) to subscribe for Global Minimum Tax (GMT)
tax product on eFiling via the RAV01.

b) If you are the appointed Registered Representative (RR) or a delegated user for an entity, you must first
activate your status on eFiling to transact on behalf of the client. This enables you to be set and/or
activated as the assigned Representative for the relevant Legal Entity.

C) If you are not recorded as a RR on SARS records at the time you request activation, you will not be able
to subscribe for the GMT tax product on eFiling using the RAV01 form. The following message will be
displayed:

MAINTAIN REGISTERED USERS

Maintain Registered Users

Our records indicate that the Representative has not been activated as a registered user on this
eFiling profile.

To delegate Representative authority and activate additional users as registered users, you must
first activate the Registered Representative using the "Activate Registered Representative’ menu
alongside.

If you are a Tax Practitioner, please use the "My TP Configuration’, ‘Delegate Practitioner
Authority” menu under the "Services’ option to delegate your Practitioner authority to additional
users.

Alternatively, please visit a SARS branch office for assistance to capture the Representative
details.

d) Refer to the ‘Regqistered Representative’ section for steps on how to activate the Registered
Representative.

14.1.1 Subscribing for GMT Tax Product

a) After logging into eFiling, follow the steps below to subscribe for the GMT tax product:
i) ‘Organisation’ top menu.
ii) ‘SARS Registered Details’ side menu.
iii)  ’Maintain SARS Registered Details’ sub menu item.
iv) “l agree” radio button option on the 'Maintain SARS Registered Details’ landing page and click
Continue. The RAV01 form container will display.

VSARS © ome e Organsatons  Retums Customs  Duties & Levies Services  TaxStats  Contad
Py e Nom U Opbetom Rame s Ol SR o

AUTOMATION @

Tax Reference Number

Igentification Number MAINTAIN SARS REGISTERED DETAILS

My Protle
This tunconalty alows you 1o view of the entty

Tapayer List above

Ciick on Continue’ below 10 0btain the existing detal fom SARS. You may then view or update this
information 3 necossary

1 haraby confirm that | am duly o
the company or individual

®lagree

160 not agree

V) Ensure that the legal entity registration details on the RAV01 form container are correct. To amend
the legal entity registration details:
A)  Click Edit.
B) Make the required amendments and select Done to save. The updated details will be
reflected in the relevant form containers.

b) To subscribe, navigate to “My Menu” on the toolbar and select “My Tax Products.”

c) Select “GMT” to enable the Add New Product registration button.
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ACME e 3TROTABTIN S ACME Auto 378074 877904 =/ opaiien

X
My Menu
R My Tax Products A

d) From the GMT RAVO01 form screen, click the Add New Product Registration button.

Porol
ACME_Auto_388214_367349 - * i Organisation

o 8-

My Menu

B My registered particutars

Al My Tax Products

B Revenue

e) From the GMT RAV01 form screen below, complete the following mandatory fields marked in red to
subscribe for the GMT Tax Product:

i) Is the above applicable to the MNE to which the DCE belongs? Select [Y/N]:

A) If No is selected, the system will display the message: “The criteria for a Global Minimum
Tax Type Subscription is not met.”
B) If Yes is selected, capture the name of the MNE Group.

i) Is the Domestic Constituents Entity (DCE) the Ultimate Parent Entity (UPE) of the Multinational
Enterprise (MNE) Group? Select [Y/N]. Additional fields will be displayed on the GMT RAV01 form
based on the selection made.

iii) Is your Multinational Enterprise (MNE) Group a Single or Multi Parent MNE Group? Select
[Single/Multi]. Additional fields will be displayed on the GMT RAV01 form based on the selection
made.

iv) Under the Ultimate Parent Entity tab, complete the following details:

A) UPE Fiscal Year End

B)  Start Year of Reporting

C)  Start Date of the First Reporting Fiscal Year
D)  Click on “Active Fiscal Year”
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V) Under General section, complete the Date of Liability.
vi)  Capture the Bank Account details.

Contact Detats
Physical Address Detas
Postal Address Details

vii)  Click Done. The following screen will be displayed:

- oD E

viii)  Click “Submit Form.” You will then be prompted to approve your registration request online,
select your preferred contact method, and enter OTP to authorise the request.

Online Request
Approve Online Request

SARS would like you to approve your online request
Please indicate your preferred channel and click OK to authorize

Email ( Cell Number

Your Preferred Contact

OK

ix)  After approving the registration request online, the following submission confirmation screen is
displayed:
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ACME_Auto_388214_367349 - ¥ i Organisation

DETAILS

1D Number

RESULT

stered details to SARS.

currently being assessed. To view your captured form and the results of your submission, you
elow 1o be directed to the History’ grid

Continue

X) Click Continue to be redirected to the Registration Work Page to view the submission status.

e VSARS @ Home User  Omganisations Retums  Customs Dubes&levies Sevices TaxStatus  Contact [MEVISR)

i Organisation

REGISTRATION WORK PAGE

Legal Entity Details

Taxpayer Type: CORFG
Trading Name:

Registration Number

Tax Reference Number

xi)  The GMT subscription request will be evaluated, and the outcome will be communicated via
eFiling as one of the following:

A) Review - Where the outcome is review, a Registration Review Notice will be issued on
eFiling with a case number requesting the submission of the required supporting
documents.

B) Declined - If the outcome for GMT subscription request is declined, a Registration
“Application Rejection Notice” will be issued.

C)  Approved - Where the outcome is approved a Notice of Registration / Subscription will be
issued.

xii)  After successful subscription to the GMT tax product, the product status will be updated to

“Active,” and a GMT Tax Reference Number will be issued. However, when the Taxpayer

receives a GMT Tax Number, the GMT Tax Type must be activated before any transactions.

14.1.2 Manage Tax Types

a) The purpose of this function is to allow the activation or deactivation of specific tax types (e.g. GMT Tax
Type). To transact on eFiling (such as submitting returns or submitting a GMT notification), the GMT tax
type must be activated on your profile.

b) To activate / deactivate GMT tax type on your portfolio:
i) Select
A) ‘Organisation’ top menu.
B) ‘Organisation’ side menu.
C) ‘TaxTypes’
D) ‘Manage Tax Types’. A table will display with the following information:
i) List of tax types linked to the selected taxpayer.
A) Reference numbers
B)  Activation Status
C) Action that can be selected for that number (e.g. request activation, request tax type
transfer, deactivate)
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Organsations Retums ~ Customs Duies & Lovies Services  TaxStatus  Contact

ACME_Auto_388214_367349 ACME_Auto_388214_367349

Taxpayer Name
ACME Auto_388214_367349

Registration Number

Manage Tax Types

Tax Type Description

TI2ENTRI2T) Successtully Activated.

8160000991 Not Active.

Submit

c) To request activation / deactivation GMT tax type:
i) Select the tick-boxes for the applicable actions required (“Activation” or “deactivation”)
i) Click on the <Submit> button.
iii) A screen will display with the summary of the actions you selected. Click on <Continue>

Manage Tax Types

Tax Type Desciption Reference Number Status

Tax Type Request Summary

O dcee Tax Type Description Reference Number

—

iv)  The status will be updated to “Successfully Activated” or “Successfully Deactivated.

Tax Types Details

Tax Type Description Reference Number Status

Organisation Income Tax (ITR14/IT12EI/ITR12T) Successfully Activated
IT Admin Penalty Successfully Activated
Global Minimum Tax (GMT) 8160000991 Successfully Activated

14.1.3 Maintain GMT Subscription Details

a) The purpose of this function is to maintain GMT subscription details, including any amendments to GMT
tax product liability information, to ensure that SARS has accurate and up-to-date information relating
to the Domestic Constituent Entity (DCE) subscription details.

b) To maintain or amend the GMT tax product, select as follow:
i) ‘Organisation’ top menu.
ii) ‘SARS Registered Details’ side menu.
iii)  ’Maintain SARS Registered Details’ sub menu item.
iv)  “l agree” radio button option on the 'Maintain SARS Registered Details’ landing page
A) Click Continue.
V) “My Tax Products.”
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GMT Tax Product to be maintained or amended by clicking the relevant line item in the GMT
Registrations table

Home User  Organisations Retums  Customs Duties & Lovies Sendces  TaxStaws  Contact

ACME_Auto_388214_367349 - ACME_Auto_388214_367349 * § Organisation

Rl My Tax Products

B Revenve

V, Dm) gistration, A Ana verir Torm -

South African Revenue Service Global Minimum Tax (GMT)

1. Multinational Enterprise Group Lol +

c Constituents Entty (DCE) the Ulimate Parent Enty (UPE) of the Multinasonal Enterprise (MNE) Growp?* Y @ N O [ £ E) sige @ M O

1. Ultimate Parent Entity (UPE) Details

cancel |l Done

lon or more in the Consoidated Financial Statements of the

belongs?* Y @ N O

of the C Financial

Contact Details v

Physical Address Detlails v
Postal Address Details v

Bank Account Details o .

Amend the GMT subscription details and click 'Done’'.

Click “Submit Form” to submit the amended the GMT subscription details. The request will be evaluated,
and the outcome will be communicated via eFiling as one of the following:

i) Review - Where the outcome is review, a Registration Amendment Review Notice will be issued
on eFiling with a case number requesting the submission of the required supporting documents.

ii) Declined - If the outcome for maintaining the GMT subscription details is declined, a notice of
Subscription Rejection letter will be issued.

iii) Approved - Where the outcome is approved no outcome will be communicated, the GMT

subscription details will be updated.

14.1.4 Deactivating the GMT Tax Product
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a) Deactivation of the GMT Tax Product can be done on eFiling via the RAV01.The deactivation is done
against the existing GMT reference number allocated to the taxpayer. Deactivation will be accepted if
the taxpayer is no longer liable for GMT/ not trading / liquidated / insolvent / Business Rescue.

b) To deactivate the GMT tax product, select the following:

i) ‘Organisation’ top menu.

ii) ‘SARS Registered Details’ side menu.

iii)  ’Maintain SARS Registered Details’ sub menu item.

iv)  “l agree” radio button option on the 'Maintain SARS Registered Details’ landing page
A)  Click Continue.

V) “My Tax Products.”

vi)  GMT Tax Product to be deactivated by clicking relevant line item in the GMT Registrations table.
A)  The product status will be displayed as Active on the selected line item.

Porth
ACME_Auto_388214_367349 - ¥ i Organisation

My Menu

B My registered particulars

e

c) Under the General tab, select Deactivate and complete the Deactivation Effective Date and Deactivation
Reason.

prose S, - AOME fuso 229677 867283 - | Orgsaton

YV SARS T e

South African Revenue Service

:

on mpcmen ne e B v neScE e ¥ @) N

e ~ ~ e
8 Global Minimum Tax Status New () @ o

Indicator *

d) Complete all mandatory fields and click 'Done’.
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e) Click “Submit Form” to submit the GMT tax product deactivation request. The request will be evaluated,
and the outcome will be communicated via eFiling as one of the following:
i) Review - Where the outcome is review, a Registration Amendment Review Notice will be issued
on eFiling with a case number requesting the submission of the required supporting documents.
ii) Declined - Where the outcome is declined, a Registration “Unsuccessful Deactivation” Notice will
be issued on eFiling, informing the user that the GMT tax product deactivation request has been
declined.
i)  Approved - Where the outcome is approved, a Confirmation of Deactivation letter will be issued
on eFiling, informing the user that the GMT tax product deactivation request has been approved.

f) After deactivating the GMT tax product, the next step is to deactivate the GMT tax type. Refer to the
‘Manage Tax Types’ section for instructions on deactivating the GMT tax type.

ACME_Auto_388214_367349 - ¥ i Organisation

1
X
My Menu
I =
B My registered particulars
#160000330 WA

A My Tax Products

B Rovenve

Note: If an entity has deactivated their GMT tax product subscription, they can reactivate at a later stage. The
same GMT reference number will always be reinstated post successful reactivating of the GMT tax product
subscription.

14.1.5 Reactivating the GMT Tax Product

a) The taxpayer can reactivate a previously deactivated GMT Tax Product to reinstate the GMT Tax
Product status on eFiling.

b) To reactivate the GMT tax product, follow the steps below:

i) Select the ‘Organisation’ top menu.

ii) Select the ‘SARS Registered Details’ side menu.

iii)  Select 'Maintain SARS Registered Details’ sub menu item.

iv)  Select the “I agree” radio button option on the 'Maintain SARS Registered Details’ landing page
and click Continue.

V) Select “My Tax Products”.

vi)  Select the GMT Tax Product to be reactivated by clicking the relevant line item in the GMT
Registrations table. The product status will be displayed as Deactivated on the selected line item.
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Portfol Taxpaye

ACME_Auto_388214_367349 - ¥ i Organisation
8-
X vy
My Menu
B My registered particulars
e

A My Tax Products

I Revenve

c) Under the General tab, select Reactivate and complete the Reactivation Effective Date.

ACME_Auto_388214_367349 - ACME_Auto_388214_367349 * i Organisation

VSMS Registration, Amendments And Verification form

Global Minimum Tax (GMT)

South African Revenue Service

1. Multinational Enterprise Group

iy 1 Consatuent Enies 1t are members of 3 Mitnatonal Enterpree Group (MNE Group) that has an amual revence of € 750 millon or more i the Consoldated Financial Statements of the Ubimate Parent Entiy (UPE) n ateast

RRT v Note: Report the name of the MNE Group that is commonly used in the preparation of the
Consolidated Financial Statements.

s the Domestc Consttuents Enty (DCE) he Ulimate Parent Entty (UPE) of e Muinatonal Exterprise (WNE) Growp?* ¥ (@) N your Mumnatona £ nge O * ma

»nvn—w NE G

1. Ultimate Parent Entity (UPE) Details

Giobal Minimum Tax Status Indicator * Deactivated @

Date of Lisbiey (CCYYARMDO) *

2025 / 03 / 01 a

Reacivaton Eective Date (CCYYAIMOD

/ MM / a8

d) Complete all mandatory fields and click 'Done’.

e) Click “Submit Form” to submit the GMT tax product reactivate request. The request will be evaluated,
and the outcome will be communicated via eFiling as one of the following:
i) Review - Where the outcome is Review, a Registration Amendment Review Notice will be issued
on eFiling with a case number requesting the submission of the required supporting documents.
i) Declined - Where the outcome is Declined, a Registration “Unsuccessful reactivation” Notice will
be issued on eFiling, informing the user that the GMT tax product reactivation request has been
declined.
i)  Approved - Where the outcome is Approved, a Confirmation of reactivation letter will be issued
on eFiling, informing the user that the GMT tax product reactivation request has been approved.
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After successfully activating the GMT tax product on eFiling, the status of the GMT tax product will be
updated to “ACTIVE.”

ﬂ

My Menu

B My regitered partcutars

R My Tax Products

B rovence
—
[ \
Pyl Tox

SUBMIT GLOBAL MINIMUM TAX (GMT) NOTIFICATION

The purpose of this function is to enable a Domestic Constituent Entity (DCE) to request a Global
Minimum Tax (GMT) Notification Form for a specific financial year, for submission to SARS.

Under the Global Minimum Tax Administration Act No. 47 of 2024, every DCE must notify SARS of the
identity of the entity responsible for filing the GIoBE Information Return (GIR).

The selected Ultimate Parent Entity (UPE) Fiscal Year End for the MNE Group will be used to
determine the due date for submitting information to SARS.

To submit the GMT Notification form, follow the steps below:

i) Select the ‘Returns’ top menu.

ii) Select the ‘GloBE Minimum Tax’ side main menu.

i)  Select ‘Submit Global Minimum Tax Notification’ sub menu item, eFiling will display the Global
Minimum Tax Notification landing page.

e VSARS @ Home Use  Oganisaions Roms  Customs Dutes&levies Sences TaxSums  Contact [NCTTEN]
’

ACME_Auto_388214_367349 . ACME_Auto_388214_367349 ¥ i Organisation

GloBE

8160000991

Get GMT List

iv) From the Global Minimum Tax Notification landing page, perform the following actions:
A) Click the “Get GMT List” button.
B) Select the relevant MNE group name from the dropdown list.
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C)  Select the “Request Return” button, Global Minimum Tax (GMT) Information / Notification
Form will be loaded.

GloBE

GMT Reterence Number *

8160000991

Get GMT List

RRT

Request Return

V) Complete the Global Minimum Tax (GMT) Information / Notification Form.

vi)  Click the “Submit” button on the Global Minimum Tax (GMT) Information / Notification Form.
The request will be evaluated, and the outcome will be communicated via eFiling as one of the
following:

A) Review - Where the outcome is Review, a Registration Review Notice will be issued on
eFiling with a case number requesting the submission of the required supporting
documents.

B) Declined - Where the outcome is Declined, a description detailing the reason for declining
the request will be provided.

C)  Approved - Where the outcome is Approved, and the Fiscal Year End of the UPE was
updated and the Ultimate Parent Entity — Fiscal Year End will Change.

evWSov

i Organisation

-1 B-a

ot o o R Faca e £ O of Rt Fact Yo

'/ SA—'?S Global Minimum Tax (GMT) Information/ 06 /02 /18 B v VATIA T -

Notification Form

South African Revenue Service

For enauries 391 wem sars govz2a o co 0300 00 7277

vii)  The following confirmation message will be displayed after submission. The GMT Notification
submission will be moved to the Global Minimum Tax History.

Thank you for your submission. your Global Minimum Tax request has
been sent to SARS.
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The purpose of the Global Minimum Tax History functionality is to enable a Domestic Constituent

Entity (DCE) to view a history of submitted GMT Notification(s) and to request corrections against

Submitted GMT Notification.

b)

To view and correct the GMT Notification form, follow the steps below:

Select ‘Global Minimum Tax History’ sub menu item.

i) Select the ‘Returns’ top menu.

i) Select the ‘GloBE Minimum Tax’ side main menu.
iii)

iv)

SARS Correspondence

Select the “View” hyperlink to open the submitted GMT Notification. The workpage of a submitted

GMT Notification Form will display.

e VSARS @rin

Returns History
Returns Search

Levies and Duties

Third Party Data Certificate
Search

Third Party Data

Home User  Omanisations Retums  Cusoms Duties& Levies Sevices  TaxStatus  Contact
Returns Issued
'A(;AEAAU!OA388214_367349 v A‘(‘)h;l‘é,Au(o,388214,367349 i Organisation
Taxpayer Name Registered Name Tax Reference Number Return Type Year\Period Date
ACME_Auto_388214_367349 RRT 8160000991 2026 2026-03-11 View
0~ < >

Non-Core Taxes

Payments

GloBE Minimum Tax

Submit Global Minimum Tax
Notification

Global Minimum Tax History

v)
hyperlink.

ACME_Auto_388214_367349

ACME_Auto_388214_367349

The work-page of a submitted GMT Notification Form will display after selecting the “View”

i Organisation
e
e
Workpage
My Profile
SARS Comespondence Taxpayer Name SARS Status
e T
Period Year efiling Date
—
e
Search
Declaration Details
Retum Version Status Date Status
S ——— ! 20060311 Fled Brough efing
Back to Search
vi)  Open the submitted GMT Notification Form (GMT10) link from the work page. Please note that

the information displayed on the GMT Notification Form (GMT10) may not be edited.
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ACME Auto 388214 367349 * 1 Owenisation

I/SMS Global Minimum Tax (GMT) Information/ ws/2/n O@| w/0s/0 0@
Notification Form

South African Revenue Service

' your Matratons Exesrse (WNE) Group 8 Segie r Wt Parest AN G Sige £ Wi

Multinstions! Enterprise (MNE) Group Detads
(1) Urtimate Parent Entity (UPE) Detads For Mutinatonal Enterprise (MNE) Group
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c) Follow the steps below to request a correction against a submitted GMT Notification:

H ‘ 5 ’

i) Select ‘Request Correction’ button from the the workpage.
TR Home Use  Omansaons Retms  Costoms DOutesSleves Sevoes TuStbs  Cotst  [ETNS
AUTOMATION @

ACME_Auto_388214 367349 v ACME Auto_388214_367349 ¥ § Organisation
Tax Reference Number
Identification Number
Workpage
My Pofle
SARS Comespondence Tapeyer tame SARS Status
ACME Auto_388214 367349 Filed
Retums Issued
Period Year efiling Date
Retums History
202601 2026031
Retums Search
Reference Number
Levies and Duties
£160000991
Third Party Data Certificate
Search
Third Party Dot
Non-Core Tases . o
Declaration Details
Payments
Retum Version Status Date Status
Tax
- 1 20260311 Filed through efilng
Submi Global Minimum Tax ’GM
Notfication )
; Back to Search Request Correction
Giobal Minimum Tax History

ii) The Global Minimum Tax (GMT) Information / Notification Form will be loaded after selecting the

Request for Correction button.
iii) Complete details on the GMT Notification Form and Submit the Form.
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1]

Global Minimum Tax (GMT) information/
Notification Form

Domestic Constituent £ ntity (DCE) Detals

For onaumen 3 5w s o 23 o <o 0808 80 T

iv)

Once the GMT Notification Form has been amended and submitted, an updated version of the

form will be created and displayed in the Global Minimum Tax History.

16 SUBMISSION OF RAV01

a)

Click the Submit Form button. The user will be prompted to approve your registration request online.

Approve Online Request

SARS would like you to approve your online request.
Please indicate your preferred channel and click OK to authorize.
D Email O Cell Number

Your Preferred Contact

OK |

Online Request

b) Select the preferred method of contact and click Ok button.

c) Enter the OTP number to authorise your request and click submit.

One Time Pin
OTP nas been sent to the following email address
wn**@s*~~.gov.za
Pin expires in 1:58
7 696 -
One Time Pin is required
Please enter the last 6 digits of your OTP
Fioocna o

d) The following message will display:

DETAILS

Registration Number
RESULT

Thank you for submitting your registered details to SARS.

The data submitted within this form is currently being assessed. To view your captured form and the results of your submission, you

may select the ‘Continue’ button below to be directed to the "History' grid.
Continue

e)

Click the Continue button to return to the History page to view the results of the submission.
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17 SAVED DETAILS

a) A version of the form is saved if the user elected to “Save” changes for later submission during the
maintenance or capturing of the RAV01 form. “Save” implies that changes were provisionally made to
the registered details but not submitted to SARS. All issued and saved forms are displayed for the user.

b) If there is no saved information, nothing will display.

SAVED DETAILS
The grid below consists of all your issued and saved forms ordered against the last saved or issued one. To locate a specific one, you may make use of the search functionality below.

Legal Entity Name: 1D / Regi Number:

From Date: 28] To Date: 28]

Search

Legal Entity Name ID/Registration Number

No Records available for your selection.

c)  After the RAV01 has been saved, a list of saved RAVO1 forms will display.

SAVED DETAILS

The grid below consists of all your issued and saved forms ordered against the last saved or issued one. To locale a specific one, you may make use of the search functionality below

Legal Entity Name 10/ Registration Number:
From Dute & ToDate: e
Search
A 81 201 Ooen

d) Select the “Open” hyperlink and the Registration Work Page will display. Select the legal name hyperlink
to open the RAV01 form.

REGISTRATION WORK PAGE
Taxpayer Type: SA-ID
Trading Name: SA
Registration Number 81
Tax Reference Number. 2
Legal Entity Name 1D / Registration Number Status PrintFom
SA 81 Saved Brint

18 MAINTAIN REGISTERED DETAILS HISTORY

a) The “Maintain Registered Details History” menu item will display a history of all submissions of the
RAV01 to SARS

b) If there is no submitted information, nothing will display.

Maintain Registered Details History
The grid below conssts of all your submitted forms ordered egainst the latest submitted. To locate a specific one, you may make use of the search functionality below.

Legal Entity Neme: 1D/ Registration Number:
From Date: T‘] To Date: m
Search
Legal Enfity Name IDIRegistration Number Submitted Date (V)

No Records available for your selection.

c) If there is a RAV01 submitted already, an entry will display as below.
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YV SARS

South African Revenue Service

Effective Date: 15 May 2026

HISTORY
The grid below consists of all your submitted forms ordered against the latest submitted. To locate a specific one, you may make use of the search functionality below

Legal Entity Name:

From Date: @

10/ Registration Number:

To Date: 28]
Search

Legal Entity Name ID/Registration Number Submitted Date
20140317
201410314
20140313

20140313

EEEEH

d) Click the “Open” hyperlink and the Registration Work Page will display.

Maintain Registered Details History

The gnid below consists of all your submitted foms ordered against the latest submtted. To locate a specific one, you may make use of the search functionaiity below:

Legal Entity Name: 1D / Registration Number:

From Date: [ﬁ] To Date: m]
Search
Legal Entity Name ID/Registration Number Submitted Date
SA 81 2021
SA 81 2021

19 DEFINITIONS AND ACRONYMS
Glossary A-M | South African Revenue Service (sars.gov.za)
DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant

legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication, you may:
o Visit the SARS website at www.sars.gov.za.

Make a booking to visit the nearest SARS branch.

Contact your own tax advisor / tax practitioner.

between 8am and 4pm South African time).

If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277); or
If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
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