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1 INTRODUCTION

a) The SARS MobiApp is a digital platform that enables taxpayers to interact and transact with SARS
using a smart device. This guide explains how to use the SARS MobiApp to register, access SARS
digital services, complete applicable verification and authentication processes, and manage selected
profile and account functions.

b) The guide covers the following:

i) Registering for SARS digital access.

ii) Setting up and using Two-Factor Authentication (2FA).

iii) Completing Additional Profile Verification, where required by SARS.

iv) Using the SARS MobiApp to authenticate an eFiling login.

V) Enrolling a device for SARS MobiApp Authentication.

vi) Managing and recovering your account, including your username, password, and Security
Contact Details.

vii)  Managing Tax Practitioner access.

viii)  Accessing selected SARS services available through the SARS MobiApp.

2 BEFORE YOU START

a) Before using the SARS MobiApp, review the information below to determine whether the SARS
MobiApp is suitable for the process you want to complete and what you may need before you start.

2.1 WHO CAN USE THE SARS MOBIAPP

a) The SARS MobiApp is intended for individual taxpayers and provides access to selected SARS digital
services relating to Personal Income Tax.

b) Individual taxpayers can use the SARS MobiApp to access and manage the available services relating
to their Personal Income Tax profile.

c) Tax Practitioners can also use the SARS MobiApp:

i) To access services relating to their own Personal Income Tax profile.
ii) To access supported Personal Income Tax information and services for their clients, where the
applicable access rights have been granted.

Note: The SARS MobiApp provides selected services relating to Personal Income Tax. The services
available will depend on the taxpayer's profile and applicable access rights.

2.2 WHAT YOU NEED BEFORE YOU START

a) Before using the SARS MobiApp, ensure that you have the information and access required for the
process you intend to complete.

b) Depending on the service or verification requirement presented, you may need:

i) A supported smart device with internet or mobile-data access.

ii) Your eFiling username and password, where applicable.

i)  Access to your registered email address or cell phone number, where a One-Time PIN (OTP)
or other security verification is required.

iv) The information required to complete or update your Personal Income Tax profile.

V) Supporting documents, where requested by SARS.

Vi) Banking Details, where presented as part of a verification process.

vii)  Access to your device camera where biometric verification or device enrolment is required.
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Note: The information and verification requirements presented will depend on the process you are
completing. Only complete the requirements displayed on the SARS MobiApp or eFiling, where
applicable.

2.3 DOWNLOAD AND INSTALL THE SARS MOBIAPP

a) The SARS MobiApp is available from the Apple App Store, Google Play Store, and Huawei
AppGallery.

b) Before you start:

i) Ensure that your smart device meets the applicable operating system requirements:
A) Android: version 5.0 or later.
B) Huawei: version 5.0 or later.
C) iOS: version 10 or later.

Note: Keep the SARS MobiApp updated to the latest available version.

c) Follow the steps below to download, install and open the SARS MobiApp.

. < Download and install Open the MobiApp and accept
o Findthe3ARs MoblApp 9 the SARS MobiApp e the Terms and Conditions

VSARS The power of DONE | awaits.

it Aicas R S ) -
St Bty el ] Fillng Season 2026 Dates:

SARS EFILING TERMS & CONDITIONS - Aute-

THE USE OF THIS WER SITE 1S REGULATED BY THE RULES FOR

BN EEEEEEE NEEEE oy -
R0 0EER oEED ECE = EEENE]E]E e s e

pEPE ERRE DRBE pEEE DERE DERE e

1. Definitions and interpretation

2. “oFling" means a rogistered user of the eFling sorvice.

\ soywhars In \ ————— ] 2
2 : NO, | DECLINE J
- . | susr
SEE3Ea
—

& 8 J "

Action Action Action
1. Open the applicable app store Tap Download/Get and follow 1. Open the SARS MobiApp.

on your smart device the on-screen prompts to install 2. Read the Terms and Conditions.
2. Search for SARS MobiApp. the SARS MobiApp. 3. If you agree, tap YES, | ACCEPT.
Result Result Result
The SARS MobiApp is displayed The SARS MobiApp is successfully The SARS MobiApp Home screen is displayed.
and available for download. installed on your device.
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a) Select the option that best matches what you want to do on the SARS MobiApp.

REGISTER FOR
PERSONAL INCOME TAX

| need to register for
Personal Income Tax.

a
o

GO TO SECTION 3 >

SET UP OR USE TWO-FACTOR

AUTHENTICATION

| need to set up or use
Two-Factor Authentication.

USE THE SARS MOBIAPP
FOR AUTHENTICATION
| want to use the SARS

MobiApp to authenticate
my eFiling login.

GOTOSECTION7 »

Vo

MANAGE TAX PRACTITIONER

ACCESS

| want to manage Tax
Practitioner access.

3 REGISTER FOR PERSONAL INCOME TAX

GET SARS DIGITAL ACCESS

| am registered for Personal
Income Tax and need SARS
digital access.

GO TO SECTION 4 D>

COMPLETE ADDITIONAL
PROFILE VERIFICATION
SARS requires me to complete

additional profile
verification.

GOTO SECTION G >

MANAGE OR RECOVER
MY ACCOUNT

| have forgotten my username
or password, or need to update
my Security Contact Details.

GO TO SECTION 8 >

TROUBLESHOOT A PROBLEM

| am experiencing a problem
while using the SARS MobiApp.

GO TO SECTION 10 >

a) If you are not registered for Personal Income Tax, you can register through the SARS MobiApp. You
must provide personal information and may need to complete additional verification, such as biometric
verification or the submission of supporting documents. Once you have registered, SARS will allocate
a Tax Reference Number to you, and your Notice of Registration will be available.

START YOUR REGISTRATION

11:30

Welcome to SARS

e TAX ) =

MATTERS
PRIORITY

T

wil F90% .

(G

10:30 wil = 100% .-

€ Register

¥V SARS

South African Revenue Service

Tax refund

Please enter personal details

Name*

REGISTER

#VourTaxMatters v :SAR'S | 0/120
Q, ) Surname*
Are you a South African Citizen?
RAENEIE
@ ves O Mo
Transpoet Calc  (File My ITR12 Matice of IT Statoenent of
Retam Rugistration cunt
Identification Number*
‘u ag !
Docs. Detass Status

FORGOT FORGOT

USEANAME | PASSWORD LOSH

Start your registration

Action

1. Open the SARS MobiApp.
2. Tap Register on the Home screen.

Result
The Register screen is displayed.

Next

Continue to Section 3.2:
Complete Your Personal Information.
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3.2 COMPLETE YOUR PERSONAL INFORMATION

a)
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Complete the personal information requested during registration. Ensure that the information entered
is complete and correct before continuing.

il F H0% -

V SARS

South African Revenue Service
Please enter personal details
Name*

Alex

Surmname*
Mokoena

Are you a South African Citizen?

@ Yes O No

Identification Number*
850101 1234 086

[ e
S,

10045

€ Register

V¥ SARS

South African Revenue Service

Please enter contact and login details. Note
that your contact details will be used as your
security contact details going forward,

Cell Number*
082 123 4567

Email*
alex. mokoena@example.co.za

Usermname*
alexm123

Use email as Username?

()

Password*
ﬂ seessssene @
ﬁ Confirm Password* @

sssssssnsses

—
3 e By

Complete your details

Action

1. Complete the information requested
on each Register screen.

2. Check that the information is correct.

3. Tap Next.

Result
You proceed to the next registration step.

3.3 COMPLETE IDENTITY VERIFICATION, WHERE REQUIRED

a)

SARS may require you to complete biometric verification before you can continue with your Personal
Income Tax registration. If biometric verification is presented, follow the instructions displayed on your

device.

O —
1000 il F -

Biometric Facial Authentication Noti..

Byilies

Biometrics Notice

SARS has recognised the importance of
person identlly verilication and authentication
across the enterprise and has therefore
introduced Biometric Facial Recognition
Authentication.

How it Works

= SARS eFiling will request to activate the
camera of the device you are using.

You will zee your face on the camera.
Rote: You may need to adjust your
screen to ensure the cormect angle is
obtained.

Make sure your camera is on and follow
all ingtructions displayed during this
process.

= The carmera will remain activated for the
duration of the verification process.

Please tap the 'Next” button to proceed with
the facial blometric recognition authentication.

CANCEL

=n|
)

o Read the biometric information

1ned wil F .

< Biometric Facial Authenticat.

)

Biometrics Instructions

Before you proceed with the Biometric Facial
Authentication process, kindly take note of the
below instructions.

®  The camera must be at eye level and in
horizontal position and not angled.

#» Your background must be clear and

ensure proper Bghlting to Muminate

yoursell and the background,

You rmust abeays Toliow the instructions

that will be displayed on screen,

.

You must ensure both eyes are open,
your mouth is closed, head straight and
koking forward, with both ayes visible
and the directional instructions faliowed.
You must display a neutral expression.
Remeove all headgear and & you wear
glasses, please remove them,

Please select the 'Next® button to proceed
with the biometric facial recognition
authentication.

m

S x
e

Action

1. Read the Biometrics Notice and
Biometrics Instructions.
2. Tap Next to begin biometric capture.

Result
The biometric capture screen is displayed.
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o Complete biometric capture

Examples of biometric capture prompts

Pleats tum your head

Note
Follow the positioning instructions displayed on your device.
The sequence of biometric capture prompts may differ.

Action

Follow the on-screen prompts to complete biometric capture.

Biometric verification completed
(s

9.41 =il -
= Welcome to SARS

Vars . Result
S . Your identity has been successfully verified.

© 0

Next
Tap Continue to proceed with your registration.

Verffication successhul, you will be
redirected to comalete your
reglstration.

b) Proceed to complete your registration.
c) Having trouble?

i) If biometric verification is unsuccessful, follow the instructions displayed on your device. You
may be required to complete an alternative verification requirement or submit supporting
documents.

ii) Refer to Section 10.1: Biometric Verification.

3.4 SUBMIT SUPPORTING DOCUMENTS, WHERE REQUIRED

a) Where SARS requires supporting documents to complete your registration, follow the steps below to
upload and submit the requested documents.
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o Continue to supporting documents

Registration Request Received

Thank you for reghtering for SARS effing. In order o finalise your efling Reghiration, we request that you upload
the roguired docunents within 21 butinect deys or yoor €tiing ollang ravgaktitio nal tn Sormed. Clat ooy
regiatration wi be decined. CUK bt $00f SoCurmman;. 0oL i chcS Ser to Circmue tis proats Siur-. beusd
¥ e knggpard ot phecor e Beigpod cut. placse use the Usermame and petmvord that yoa prosdod durig thakor
rgntration process. Plesse use the case number belos shoud you need to fofiow up on your regictration case.

20732853 _

Continue Save for Later

Registration Work
Supporting Documents
Document Type Status

Identity Document

Not Uploaded Upload
Required i s

Proof of Address

Not U, ded Upload
Required of elnte ki

Income Statement
Required

o Check your documents

Registration Work

Not Uploaded Upload

Supporting Documents

Document Type Status

Identity Document

¢ @ comveed and stored
Required

Proof of Address

Converted and stored
Required °

Income Statement

Required o Converted and stored

o Submit your documents

Registration Work
Supporting Documents

Document Type Status

Identity Document
Required ° Converted and stored
Proof of Address

: © converted and storea
Required

Income Statement
Required

@ Converted and stored

YV SARS

South African Revenue Service

Effective Date: 16 November 2026

Action

1. Read the information displayed.
2. Tap Continue and complete the
mandatory information.

Result

The document-upload screen is displayed.

Action
1k

Tap Upload.
Select the applicable document.

2
3. Upload the document.
4

Repeat for all required documents.

Result

The status of a successfully uploaded
document changes to Converted and stored.

Action

Check that all requested documents
have been uploaded successfully.

Note

Ensure that the documents are correct.
Ensure that there are no duplicate documents.

Action
Once all required documents have been uploaded,
tap Submit and follow the confirmation instructions.

Result

The document status changes to Submitted.

What happens next?

SARS processes and validates the submitted documents
before your registration can be finalised.
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3.5 COMPLETE YOUR REGISTRATION

a)
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After completing the applicable registration and verification requirements, follow the steps below to

complete your registration.

Welcome

Case Details
104017307

Deocument Details

Submitied

Tree s
wira
g
s et
Al
Megiciration  Citied
G wermt s

Case Resgpatstea Date

2015-06-19

O

©
@

Action

Note: Where supporting documents were required, continue once SARS has validated the submitted
documents and the Complete Registration option becomes available.

When the Complete Registration button is
displayed, tap Complete Registration.

Result

The eFiling login screen is displayed.

o Log in to eFiling

©
v

I

2:41 wll ¥ -

sarsefiling.co.za @

Welcome, please login
to SARS efFiling

Usemame *

| john.doet |

|
| Password *

sssssase =

Forgot Your Username?
Foraot Your Password?
Update Contact Details?

|
| Don't have an account? Regist

)

— 4

Action

Enter your eFiling username
and password.

Tap Next.

Result

The eFiling Security screen is
displayed.

o
2

Select your contact
method
TR
=a il = -
t = sarsefiling.coza @ : |

eFiling Security

SARS eFiling has enhanced its security.
Please confirm or update your eFiling Security
Contact Details and solect your prefermed
method of communication, Your eFiling
Security Contact Details will be used to
authenticate you when necessary.

Preferred Method |
of communication

cell »
Email »

eFiling Security
Contact Details

(= ask aquesTi

@ Y,

Action

Select your preferred contact
method, either Cell or Email.

Tap Continue.

Result

The One-Time Pin (OTP) screen is
displayed.

Complete the OTP
P i N\

sarsefiling.coza & 1}

One Time Pin

OTP has been sent to the following
cellphone number
082***6789
Pin expires in 00:02:52

Please enter the last 6 digits of your OTR.
Resend OTP

%

;) ASK A QUESTION?

O J

@O,

Action

1. Enter the OTP.
2. Tap Submit.

Note

If the OTP expires, tap Resend OTP
to request a new OTP.

Result

The OTP is verified and a
confirmation message is displayed.
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Registration successful

( o A\

Result
Message You are successfully registered for eFiling.
Congratulations, you are now
successfully registered for
eFiling. Please log in to Next
S, Tap OK to continue.

3.6 ACCESS YOUR NOTICE OF REGISTRATION

a) Once your Personal Income Tax registration is complete, SARS will send your Notice of Registration
to your email address and your Tax Reference Number to your cellphone number.

b) To access your Notice of Registration (IT150), which displays your Tax Reference Number, on the
SARS MobiApp, follow the steps below.

o ACCESS MY SERVICES o SELECT NOTICE OF REGISTRATION (IT150) e VIEW YOUR NOTICE OF REGISTRATION

M0z

Welcome to SARS

My Services ¢ Notice of Registration

|| (ucTAXY . || wsars mome ||
{ m.nEIIS/ Forgotlenyunﬁ‘ { || Notice of Reqistration (IT150! N { | movcreson s
PRIORITY ]| Itax number? { q (IT150) e A
{
1 Tap on'Request Tax Number' on the App landing page | I Isse Date

orcontact us n the WhatsApp number 0800 117277 Statement of Account 2

FaurTabarters soo mak Request Historic Directives » DearTaspaer -
Hi WOTICE OF REGISTRATION

Last Login: 2025-01-23 11:02 Vons harve b reistered for ncome Tas with eiect from the date
refacted b

Saved Payment Arrangements >

202410115

x Returng

Your Tax fpenece Nomber s 121437890,
Pl ki this Htice of Rgra1eation o1 pous seconts

Submitted Payment Arrangements  » You v b s o ek b o

v plea "
W 531 .13 04 COnESEY the SARS Contact Contre

o

™ !
REVENUE SERACE

rompnanm Profile l

Gy AT
o Action e Action o Action
1. Log in to the SARS MobiApp. Tap Notice of Registration (IT150). glewTvoué N!N'CE O;RGQE'H(‘T';;‘)“U;OJ; Cimifends
: : ‘our Tax Reference Number is displayed on the notice.
£ Sxidlic g pagc, F1p Y Scinces. Use the download option to save a copy, where required.
Result ° Result o Result
The My Services screen is displayed Your Notice of Registration (IT150) You can view and save your Notice of Registration (IT150),
is displayed. including your Tax Reference Number.
IT-AE-47-G01 — How to Register and Log In on the SARS Revision: 5 Page 11
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4 REGISTER FOR SARS DIGITAL ACCESS

a) If you are already registered for Personal Income Tax, follow the steps below to register for SARS
digital access using the SARS MobiApp.

b) Follow this process to register for digital access and complete any required verification.

4.1 REGISTER FOR DIGITAL ACCESS

o START YOUR DIGITAL REGISTRATION

L]
‘I Demographic Information
Please provide the following infarmation,
Title
-
First Name
Last Mame |
Drate of Birth
|
Country of Birth
Select country w
g ] “

o —

» e

Action
1. Open the SARS MobiApp.
2. Tap Register on the Home screen.

o Result
The Register screen is displayed.

Register

Af Your Senvice

o ©

Personal Information
Pheasd onlof your pOrSonsl Jathils a4 regatened
with SARS.

1D Type
South African 1D -
D Mumibser

Cell Number

Email Address

Action
1. Complete the information requested
on each Register screen.
) } 2. Check that the information entered
Contact Information | :
Pladse provide Your cORtact detsils ‘ Is correct.
Col Nurmber | 3. Tap Next.
Email Address ‘ Resuit

You proceed to the next applicable
registration step.

Next
You may be required to verify your identity.
If prompted, continue to Section 4.2.

@ 0 O
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4.2 COMPLETE IDENTITY VERIFICATION, WHERE REQUIRED

a) SARS may require you to verify your identity during digital registration. If biometric verification is
required, follow the steps in:

i) Section 3.3: Complete Identity Verification, Where Required.
4.3 SUBMIT SUPPORTING DOCUMENTS, WHERE REQUIRED

a) SARS may request supporting documents before your digital-access registration can be finalised. If
documents are requested, follow the steps in:

i) Section 3.4: Submit Supporting Documents, Where Required.
4.4 ACTIVATE PERSONAL INCOME TAX ON YOUR PROFILE

a) If Personal Income Tax (PIT) has not been activated on your eFiling profile, the Link Tax Type screen
may be displayed during digital registration.

b) Follow the steps below to complete the linking process.

Note: Linking activates your Personal Income Tax (PIT) tax type on the SARS MobiApp and eFiling so that
you can submit your Income Tax Return (ITR12).

o LINK PERSONAL INCOME TAX o SELECT INDIVIDUAL INCOME e PERSONAL INCOME TAX
TAX (ITR12) SUCCESSFULLY LINKED

Syt \ = RSN

14:28

Link Tax Type Link Tax Type
Activate Your Return Types Activate Your Return Types i
Please select the return types you want Please select the return types you want to
to activate on your profile activate on your profile
Return Type Individual Income Return Type Individual Income Tax
Description Tax (ITR12) Description (ITR12)
Reference Number Reference Number Tax Type Successfully Linked
Tax Type linked successfully. Due to security
' 2 reasons you have 1o login again on the
( Selected ) eizton

——— £ ez

>
%

~ 0 '
N \pugit bl N
Action Action Result
On the Link Tax Type screen, 12 gﬁeci ':di";d"‘al '“;‘?m; Tal" ('Ekmv Your Personal Income Tax is
. 5 eck that Selected is displayed. :
tap Link. 3. Tap Submit, successfully linked.
Result Result Next
Individual Income Tax (ITR12) The tax type is submitted Tap OK to continue.
is displayed for selection. for linking.
IT-AE-47-G01 — How to Register and Log In on the SARS Revision: 5 Page 13
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4.5 COMPLETE YOUR DIGITAL REGISTRATION
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a) Once you have completed all applicable registration and verification requirements, you can complete

your SARS digital registration.

o Log in to eFiling 9 ﬁf‘:etﬁtogour contact

/8 PG N\ P e ™\

a:41 il T - G4l il F -
@+ = sarsefiingcoza @ i @t = sarsefiling.coza (@ :
¥V SARS
South Alrican Rarvance Service
Welcome, please login eFiling Security
to SARS eFiling SARS eFiling has enhanced its security.

Please confirm or update your eFiling Security
Contact Details and select your preferred

Username * method of communication. Your eFiling
| o B | Security Contact Details will be used to
1ol\n.d0e1 authenticate you when necessary.

eFiling Securi Preferred Method
pevmord - Conlag:l De&a'l‘lz of communication
ssssssse =
Cell »
Forgot Your Username?
Foraet Your Password? Email @ |

Update Contact Details?

Don't have an account? Registg ) ED ASK A qussn5

() J _ @ J

Action Action
Enter your eFiling username Select your preferred contact

and password. method, either Cell or Email.
Tap Next. Tap Continue.

Result Result
The eFiling Security screen is The One-Time Pin (OTP) screen is
displayed. displayed.

Registration successful
(C = B\

Result

Congratulations, you are now

Complete the OTP

|
\

a1 al T -

Please enter the last 6 digits of your OTP.

- \\
O —
* sarsefiling.coza @ i

One Time Pin

OTP has been sent to the following
cellphone number
082*+*6789
Pin expires in 00:02:52

Resend OTP

;: <) ASK A QUESTION?

) 4

Action
1. Enter the OTP.
2. Tap Submit.

Note

If the OTP expires, tap Resend OTP
to request a new OTP.

Result

The OTP is verified and a
confirmation message is displayed.

Message You are successfully registered for eFiling.

successfully registered for
eFiling. Please log in to Next
.. Tap OK to continue.
7
- — 4
IT-AE-47-G01 — How to Register and Log In on the SARS Revision: 5 Page 14
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5 TWO-FACTOR AUTHENTICATION

a) Two-Factor Authentication provides an additional security step when accessing SARS digital services.
The SARS MobiApp uses OTP for Two-Factor Authentication, while eFiling offers OTP or SARS
MobiApp Authentication.

UNDERSTANDING TWO-FACTOR AUTHENTICATION

a) Two-Factor Authentication (2FA) is a mandatory security measure that provides an additional layer of
protection when accessing SARS digital services. It helps protect your profile by requiring an extra
verification step when you log in.

b) As part of the 2FA process, you may need to confirm or update your Security Contact Details, select
your preferred method of communication (email address or cellphone number), and choose your
preferred Two-Factor Authentication method. On the SARS MobiApp, this method is the One-Time
PIN (OTP). On eFiling, an additional method is available.

c) If you have not yet set up 2FA, the SARS MobiApp will prompt you to do so. This involves confirming
or updating your Security Contact Details, choosing your preferred method of communication, and
selecting the One-Time PIN (OTP). Once 2FA is set up, you will use this method whenever additional
verification is required to access SARS digital channels.

Note: Two-Factor Authentication is mandatory.
If prompted during the setup process, confirm that your Security Contact Details are correct or update them
before selecting your preferred method of communication and Two-Factor Authentication method.

5.2 TWO-FACTOR AUTHENTICATION JOURNEY

a) This section explains how to enable OTP-based Two-Factor Authentication for the SARS MobiApp.

LOGIN CHECK YOUR SECURITY
Log in o the SARS MobiApp CONTACT DETAILS
using your eFiling credentials. Are the details correct?

= B you@emailcoza
R, 0123456789

@

SARS
MobiApp

z Usarmarme

EMAIL

Password
b ADDRESS

NO
UPDATE

5.3 LOGIN

SELECT YOUR PREFERRED
METHOD OF COMMUNICATION

Choose how you would like to
receive your authentication codes.

SELECT TWO-FACTOR N

AUTHENTICATION METHOD ™~ -~
Choose the method you would like —— o
to use to authenticate your logins

on the SARS MobiApp.

TWO-FACTOR
S > > AUTHENTICATION
SETUP
Ble U (>4
You're all set!
CELLPHONE ONE-TIME Your account is now
NUMBER PIN (OTP) more Secure.

a) When you log in to the SARS MobiApp, you may be required to complete the Two-Factor
Authentication setup process before access is granted.
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o ACTION

Welcome to

The power of [BGNEP awaits. 1. Open the SARS MobiApp.
I —ry WV SARS 2. Tap Login.
23 oct i South African Revene Service | 3. Enter your eFiling username and password.
Sign in to eFiling 4. Tap Login.

Enter your username or email address to
continue. If your login method requires a
password, you will be asked for it next.

Username

thandimokoens RESULT

Lwazi the SARS  Two-pot Cale  File My ITR12 Notice of
A Assistann Rasurn Aegrstration Password
= ® = sessssss = If Two-Factor Authentication has not been set up,
= - | | P Lt the Security Setup screen is displayed.
T Statement  Commspondence My Auto Tax Rotum Forgot Password?
of Account Asseshent Sttus Stat Dastboand

- | B (i ]
e NEXT
Personad Drtals Stah & Guides
—e | Don't have an account? Register

L k f Continue to Section 5.3: Confirm or Update
—

Your Security Contact Details.
o SARS MobiApp Home screen o eFiling login screen

5.4 CONFIRM OR UPDATE YOUR SECURITY CONTACT DETAILS

5.4.1 CONFIRM SECURITY CONTACT DETAILS

a) Your Security Contact Details are used as part of the Two-Factor Authentication process. Check that
your registered email address and cellphone number are correct before continuing.

i) If your Security Contact Details are correct, confirm the applicable details. If the details are
incorrect or have changed, update them before continuing.

CONFIRM YOUR CONTACT DETAIL COMPLETE THE OTP CONFIRM THE VERIFICATION CHECK THE VERIFICATION STATUS
(EXAMPLE: EMAIL ADDRESS) (EMAIL ADDRESS)
° —_ L4 & \ . = \
|

. \
L]
= Update Contact Details I

‘ ‘ & Update Contact Details ‘

Last Login: 2008-09-30 1533 | Last Logen: 2008-09.30 1533 Last Login: 2008-09-30 1533

Your Tax Reference Number Your Tax Reference Number Your Tax Reference Number

Reference Number: I Reference Number Reference Number [
Registration ID Number Please capture the OTP sent to the following | Registration [D Number Registration ID Number

1D Number; contact details ke 1D Number:

Security Contact Details thr=r@et*****.com Security Contact Details | Security Contact Details

Enabled preferred method of communication is Email Security Contact Details updated

Enabled preferred method of commurication is Email
successfully
Prwfemred sthod of comimUmARn 2948 - ; Preferred method of communication
| Ok

Email Email
|

thandimokoena@example.com [ thandimokoena@erample.com { ] thandimokoena@example.com @

Status Unconfirmed % Fin expires I 2 ke 30 sec Status Confirted Status Confirmed
RESEND |
CollNumber el Number | CellNumber
= CANCEL
0825550147 [ ] 082 555 0147 [ ] 082555 0147 ®

|

|
) ) ' N
— \ = /

o ACTION o ACTION ACTION o ACTION
1. Enter the OTP sent to your

o

1. Check the displayed email address. i Al Tap Ok to close the message. Check that the email address is displayed
2. Tap Confirm next to the email 2. Tap Submit. with a status of Confirmed.
address.
NOTE
o If the OTP is not received or expires, tap o ::es:;;[ AL ° RESULT
° RESULT ) Resend to request a new OTP. s Confiteaed it Your Security Contact Detail has been
The OTP screen is displayed. 0 RESULT ’ successfully confirmed.
A confirmation message is displayed.
NEXT NOTE
Follow the same process ta confirm your cellphone number, if required. ‘ The example details displayed are for illustration purposes only.
IT-AE-47-G01 — How to Register and Log In on the SARS Revision: 5 Page 16
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5.4.2UPDATE SECURITY CONTACT DETAILS

(ENTER THE NEW DETAIL)

(= N T (& = )

—_
<« Update Contact Details () Update Contact Details <« Update Contact Details

o UPDATE YOUR CONTACT DETAIL

Last Loginc 2008-09-30 1533 Last Login: 2008-09-30 1533 Last Logir: 2008-05-30 1533
Your Tax Reference Number Your Tax Reference Number Your Tax Reference Number
Reference Number. Reference Nomber: Reference Number:
Registration ID Number Registration ID Number
1D Number: ID Number:
Contact Details

Security Contact Details Security Contact Details E haition
Enabled peeferred method of communication is Email P method of ¢ s Email
Preferred method of communication Preferred method of communication
Email Email

thandi.mokoena@example.com . thandimokoena@example.com .

Status. Unconfirmed Confirm Status. Unconfirmed Confirm *
Cell Number Cell Number Cell Number

082 555 0147 q ) 082 987 6543 @ 082987 6543 J
S - % =

Sy YWY e

@ VIEW EXISTING DETAILS @ ENTER THE NEW DETAIL e CONFIRM THE UPDATE
e ACTION e ACTION ACTION
1. Check the displayed email address 1. Enter the new cellphone number. Read the message and tap Confirm.

and cellphone number. 2. The status changes to Medified.
2. Note that both statuses are 3. Tap Update.

Unconfirmed. ° RESULT

RESULT ° RESULT The OTP will be sent to your existing
Verify that the detail you want to update A message explaining the update contact detail.
is correct before making a change. is displayed.

VERIFY YOUR EXISTING VERIFY YOUR NEW
CONFIRM THE UPDATE CHECK THE FINAL STATUS
0 SECURITY CONTACT DETAIL o SECURITY CONTACT DETAIL o o
(OTP TO EXISTING NUMBER) (OTP TO NEW NUMBER)

ARTETEE (AR S

S

* —
o e
SARS SARS Lact Loghes 200605201533 Lant Login: 2006.0530 1533
South African Arvenue Serice South Afticon Aevenve Service ‘ Yoo Taxh » | Your Tex Reference Number |
| Reference Hunber Reference Mumber
Please capture the OTP sent to the Please capture the OTP sent to the Rogkication ID Kumber
following contact details following contact details D Nanber
082 ***ensq7 082 *****%43 rity Contact Detalls
Enabied proferred marthod of comeurcaon b Emal
2948 5 9 2948 = Frabled prefarciod of communication

Emsl

thandimokoena@esample com .
Pin expires in: 2 min 58 sec Pin expires in: 2 min 58 sec
Status Unconfirmed Confirm
RESEND RESEND
Cell Number
CANCEL CANCEL

082 587 6543 g .

Suatus Coofirmed

7 M e — =
k = — —

e ACTION e ACTION

1. Enter the OTP sent to your existing 1. Enter the OTP sent to your new

©

ACTION ° ACTION
Tap Ok to close the message. Check that the new cellphone

cellphone number (082 *******47), cellphone number (082 *****°43). number is displayed with a
2. Tap Submit. 2. Tap Submit. status of Confirmed.
o NOTE o NOTE o RESULT
If the OTP is not received or expires, If the OTP is not received or expires, The updated contact details 0 RESULT
tap Resend to request a new OTP. tap Resend to request a new OTP. are displayed. Your Security Contact Details
have been updated
o RESULT O RESULT sz:fessfurh;p ’
Once successfully verified, the OTP will be A confirmation message is displayed. i
sent to your new contact detail.
NEXT NOTE
If required, repeat the process to update your email address. The example details displayed are for illustration purposes only.
IT-AE-47-G01 — How to Register and Log In on the SARS Revision: 5 Page 17
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5.5 SET YOUR METHOD OF COMMUNICATION

a) Check or update your preferred method of communication (cellphone number or email address) to
receive your One-Time PIN (OTP).

o CHECK YOUR CURRENT SELECTION

)

Update & Save

Status Confirmed Status

SELECT A DIFFERENT o o
PREFERRED METHOD (IF REQUIRED) COMPLETE THE OTP CONFIRM THE UPDATE

“« Update Contact Details Update Contact Det: Update Contact Details

Security Contact Details Security Contact Details
Enabled preferred method af communication is Emai Enabled prefrred method of communication s Cell Number
Preferred method of communication Preferred method of communication
Email Email
john.doe@example.com [ @) john.doe@example com
Status Confirmed Status Confirmed
Cell Number Cell Number
0825550147 a 0825550147

Two-Factor Authentication Two-Factor Authentic:
Enabled Two-Factor methed is None Enabled Two-Factor method is None:
Method of authentication Method of authentication

9 Security Contact preferred method
has been updated successfully.
Confirmed

Update Preferred RESEND
“ CANCEL
ation

( .« — \ .« — \

Seuth Afrcan Revenue Senvice

Please capture the OTP sent to the following
contact details

0g2 a7 o

7570 - Security Contact Details

Pin expires in: 2 min 58 sec

)

| T =
) — =4 A — ~ 4 N — 4
° Action o Action o Action o Action
1. Check whether Email or Cell Number 1. Select Email or Cell Number as your 1. Enter the OTP sent to the selected Tap OK.
is currently selected. preferred method of communication. Security Contact Detail.
2. If the correct method is already selected, 2. Check that the selected toggle is enabled 2. Tap Submit. Result
no change is required. and the other toggle is disabled. o ) Your preferred method of
3. Tap Update Preferred. If the OTP is not received or expires, communication has been updated
° Result Rosult tap Resend to request a new OTP. sty
Your current preferred method of An OTP s sent to the selected @ Resun
communication remains selected. Security Contact Detail. A confirmation message is displayed.

5.6 ENABLE TWO-FACTOR AUTHENTICATION

a) Select One-Time PIN (OTP) as your Two-Factor Authentication method.

o SELECT ONE TIME PIN (OTP)

1. Select One Time Pin (OTF) under
S Cobeed b4 Methed of authentication
| cotramae 2. Tap Update & Save.

o Result

The OTP verification screen is

displayed

o CONTINUE TO eFILING

-

« Update Contact Detatts

john soe@ersmpte.com 9 Action
Seann Contimas e
p——

o —

e D Resurt

Enabied T Factr method s One Time Pin

o COMPLETE THE OTP

Tap Continue to eFiling.

Method of suthantiestion The SARS MobiApp landing page

® Or Tevm pin 0T

is displayed.

() efing Motite App Authentication

e CHECK THAT OTP IS ENABLED

© Action © Action

1. Enter the OTP sent to your { 4 Check that One Time Pin (OTP) is
prefesred Security Contact Detail. | Eunlimad ° displayed as the enabled Two-Factor
2. Tap Submit. - Authentication method.
oazssEnaT

O roe A e

If the OTP is not received or expires,
tap Resend to request a new OTF.

@ resur

The Security Setup screen is
displayed again.

@ resut

One Time Pin (OTP) is enabled.

SARS MOBIAPP LANDING PAGE

Q Result

You can access your SARS MobiApp
profile and services.

&

TWO-FACTOR
AUTHENTICATION SET UP

One Time Pin (OTP) is enabled as your

' ) Two-Factor Authentication method.
N = /

IT-AE-47-G01 — How to Register and Log In on the SARS

MobiApp — External Guide

Revision: 5 Page 18



YV SARS

South African Revenue Service

Effective Date: 16 November 2026

5.7 USE TWO-FACTOR AUTHENTICATION ON THE SARS MOBIAPP

a) This section explains how to use OTP when logging in to the SARS MobiApp after Two-Factor
Authentication has been enabled.

o OPEN THE SARS MOBIAPP e ENTER YOUR LOGIN DETAILS o ‘COMPLETE THE OTP o LOGIN SUCCESSFUL
3 X - L) \\
. — \ . —
|
{ [ 1247 ] - 1 -l
Welcome to SARS @ Welcome to SARS
The power of [BONE) awaits. | | S“F:SA’?S The power of [BONE) awaits.
1 ith
Please capture the OTP sent to the following
contact details
|
figremeass @0 .
7570 - | '
Last Login: 2026.11.03 12:42
RESEND
cancer
—
. . Action 0 Result
L} Action LF Action N o 1. Enter the OTP sent to your Security You are logged in to the SARS MobiApp
1. Open the SARS MobiApp. 1. Enter your eFiling username. Contact Detail. and can access your services.
2. Tap Login. 2. Enter your password. 2. Tap Submit.
3. Tap Login. @ nete
If the OTP is not received or expires, LOGIN COMPLETE
° Result o ety tap:Resend to reqliest a iew OTP: r o
The eFiling login screen is displayed. An OTPis sent to your selected Security e You have successfully logged in using

your Two-Factor Authentication method

Contact Detail. Your login is successfully verified and (One-Time Pin).

the SARS MobiApp landing page is displayed.

6 COMPLETE ADDITIONAL PROFILE VERIFICATION, WHERE REQUIRED

a) SARS may require you to complete Additional Profile Verification before you can continue using the
SARS MobiApp.

b) Where Additional Profile Verification is required, complete the verification requirements presented on
your device.

c) The information that you are required to verify or update will depend on the requirements presented
for your profile.

Note: Additional Profile Verification is a security process and is separate from the standard Two-Factor
Authentication setup process. Complete each verification requirement presented on your device
before continuing.

o REQUIRED WHERE PROMPTED BY SARS

6.1 COMPLETE BIOMETRIC VERIFICATION

a) Where Additional Profile Verification is required, biometric verification is presented after you log in to
the SARS MobiApp. Follow the instructions displayed on your device to complete the verification.

IT-AE-47-G01 — How to Register and Log In on the SARS Revision: 5 Page 19
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o LOG IN TO THE SARS MOBIAPP ENTER YOUR CREDENTIALS

.;

04:16

Welcome to SARS

]' Welcome to SARS

The power of [DONE " awaits.

" VSARS

At Your Service
Filing Season

Sign in to eFiling

Enter your username or email
address and password to continue.

Username

thandi.mokoena

Password
sescesese ©
Forgot Username?
Forgot Password?

Don’t have an account? Register

Action

1. Enter your eFiling username
and password.

2. Tap Login.

(

Action
1. Open the SARS MobiApp.
2. Tap Login.

©
o

Result

The biometric verification
screen is displayed.

9 COMPLETE THE CAPTURE

Result
The login screen is displayed.

o

POSITION YOUR FACE

Biometric Login

|
s

v

YV SARS

South African Revenue Service

Effective Date: 16 November 2026

o READ THE BIOMETRIC INFORMATION

A== ™

Biometric Login

YV SARS

Al Your Service |
Confirm Your Identity

Before you continue:

Use a well-lit area with a clear background.

Remove glasses and headwear, and keep
your face fully visible.

.

Follow the liveness instructions shown
on screen,

+  Nophotographs stored or uploaded by this app.
SARS has introduced biometric facial recognition

authentication as part of its commitment to secure
and reliable identity verification across its platforms.

|

Y
L\ s
Action

1. Read the biometric information displayed.
2. Tap Startto continue.

©
i

Note

Ensure you are in a well-lit area and follow
the instructions on your device.

o VERIFICATION IN PROGRESS e IDENTITY CONFIRMED

.
¢ —
|
14:23 -
X Biometric Login
4

Biometric Authentication

] =

i 1

—»

Identity Confirmed

You have passed the biometric
verification. Please continue to update
your Banking and Security Contact
Details to ensure your account
remains secure.

iy
S

\
(o

/4

Action

Tap Continue to proceed.

Result

You can continue with the next
verification requirement displayed

1
s {
()
‘ ‘a 9 | o
| "
.
Success
| ‘ ‘ '
a | | |
| Hold still Done, finishing up...
|
Y ) (A
- St S~
Action ° Action o Action
1. Position your face in the centre Keep your position until the Wait while your biometric
of the circle. capture is complete. verification is processed.
2. Hold still while the image
is captured.
o Result ° Result ° Result
Your image is being captured. Your biometric capture Your identity has been
is completed. successfully verified

on your device.

6.2 UPDATE YOUR BANKING DETAILS, WHERE PRESENTED

a)

Where Banking Details are presented as part of Additional Profile Verification, complete the Banking

Details and verification requirements displayed on your device.
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Example of completed Banking Details

@ ACTION

Confirm Bank Details 1. Comp[ete the required
Banking Details.
sonlimy your bank detalls ! 2. Check that the information
Completion of banking details is mandatory and no Entered i5 correct,
access to eFiling will be allowed until it is completed. 3 Tap Confirm Bankil‘!g Details.

Any changes will apply only to your Personal Income Tax
bank details, used for refunds and will replace currently
linked details.

Bank Name o RESULT

Example Bank
If the information is successfully

Account Holder processed, the next applicable

Thandi Example verification screen is displayed.
Branch Code

051001

NEXT
Account Number
I 1234567890 l Continue with the next verification
requirement displayed on your
Confirm Banking Details device.
s )

6.3 CONFIRM OR UPDATE YOUR SECURITY CONTACT DETAILS

a) Check the Security Contact Details displayed on your device. If the details are correct, confirm them.
If the details are incorrect or have changed, update them before continuing.

6.3.1 CONFIRM YOUR SECURITY CONTACT DETAILS

a) Check and confirm the Security Contact Details displayed on your device. The example below
illustrates confirmation of a cellphone number.

o REVIEW YOUR SECURITY CONTACT DETAILS e VERIFY YOUR EMAIL ADDRESS

) WL

N = SR Yt
\ ACTION —— 1. Enter the OTP sent to the email address
[ | oot o iy e ) | Complton o coma s manttwysod displayed.
| [ e ’ 1. Check that the email address and | [ = 2. Tap Submit
.‘ Confirm your security details | cellphane number displayed are P-rmm‘w-"wWTW{:D'*f’ms | Confirm your 3. Tap OK when the verification message
- correct. m‘”"'g;"“ - security details is displayed.
verly . \ o . o
ot 2. Continue with the verification N
i presented on your device. 2948 - B
hww"@“amwecw | Email address verified successhully. NOTE
R A “\{v:l If the OTP is not received or expires,
Coliphone number
‘ tap Resend to request a new OTP.
lfe=w @ resur willl ]
L
QTP verification of the Security
[ | Contact Details begins. Q RESULT
= The email acldress is displayed as
) Email OTP verified.

IT-AE-47-G01 — How to Register and Log In on the SARS Revision: 5 Page 21
MobiApp — External Guide



[ P A

VSARS

Please captuse the OTP sant 10 the following

eontact detalls

RESEND

CANCEL

VERIFY YOUR CELLPHONE NUMBER

F 4 .

(E =0
| |m-mm~n-.-

| 00 acemes 1o ofog wil be slgwed onif .

|| o

1 Confirm your

security details

-

082555 0147

¥ Callghare QTP erifed

Coo) e )

& acrion

1. Enter the OTP sent to the cellphone
number displayed.

2. Tap Submit.

3. Tap OK when the verification message
is displayed.

o NOTE

If the OTP is not received or expires,
tap Resend to request a new OTP,

RESULT

The cellphone number is displayed as
Cellphone OTP verified.

YV SARS

South African Revenue Service

Effective Date: 16 November 2026

CHECK THE VERIFICATION STATUS

£ acrion

Check that both contact details show
OTP verified.

Confirm your
security details

tpiyereamplecon

0 RESULT

Both Security Contact Details have been
successfully verified.

[ a——
082 5550147
 Celipho

Prelred Method of Communication

Emal

9O

6.3.2UPDATE YOUR SECURITY CONTACT DETAILS

a)

If the Security Contact Details displayed on your device are incorrect or have changed, update the

applicable details before continuing. The example below illustrates updating a cellphone number.

( L
- e
[ . ]

and

Conpietes

Confirm your
security details

Enter and verify both 3 new emal address and
caliphone number. revious secure contact
detals are not displayed.

Email address.

test@gmallcom

0831236000

‘ Cellphone number

ENTER YOUR NEW CONTACT DETAILS

Q Action

1. Enterthe new email address.

. Enter the new cellphone
number.

3. Check that the information
entered is correct.

. Tap Update & Save,

0 Result

Verification of your new
Security Contact Details
isinitiated.

~

'S

o VERIFY YOUR NEW CELLPHONE NUMBER

‘;’ o - FET S ‘
=

Plesse capturethe OTP sent to the following
contactdetalls ‘

083%++#++00

8721-

RESEND

CANCEL

£} Action

1. Enter the OTP sent to your
new cellphone number.

2. Tap Submit.

o Note

If the OTP is not received or
expires, tap Resend to
request anew OTP.

° Result

A confirmation message
is displayed.

KN

e VERIFY YOUR NEW EMAIL ADDRESS

/ .

FEL

; Q Action

1 o=
YSARS
2. Tap Submit,

\ o Note

Please capture the OTP sant to the following.
contact detalls

ter**@****.com

2948 -

° Result

A confirmation
is displayed.

| RESEND

| canceL

KC_/S |

e CONFIRM YOUR CELLPHONE NUMBER

Security Setup

Campletion of ontac detal i randslery 3nd
| | o neconntofting it e showed s s
cempleted

Confirm your
security details
FMIVMWWNM.MMMN‘,IM

=3

1. Enter the OTP sent to your
new email address.

If the OTP is not received or
expires, tap Resend to
request a new OTP.

| €} Action
| Tap OKto close the
confirmation message. |

e CONFIRM YOUR EMAIL ADDRESS

Q Action

Complationof contact dtale s manchtory nd

170 occess 0 ffing wil be sfowed w1 Tap OK to close the

completed. l i
confirmation message.

Confirm your
security details

Enter and vty bath  new email agdress and
o iy ol bakeind

° Result

Security Contact Details | The email address is

1 emalladcress ver

> displayed as
oK Email OTP verified.
« Emall OTP verified %
Caliphone number
message 0831236000
7 |

G CHECK THE VERIFICATION STATUS

@ P
o o

|

ool

Completenof camact detalals manatory g
N 60840 418 i b oo K
omplessd

f s

! O Action

Check that both new contact
details show OTP verified.

Confirm your
security details

Trer ancvr

Security Contact Details | ° Result Emollsddress ° Result
Co ar verified " test@gmail.com {
] The cellphone number is | Both new Security Contact
! 2 Emall O weifed ;
oK displayed as Details have been successfully
M Caliphone number e
 Coliphone OTP verfied %3 Cellphone OTP verified. e updated and verified.
Celiphone number  Callphone OTP verified
[
R | Emal |
) e

6.4 SELECT YOUR SECURITY CONTACT AND LOGIN PREFERENCES

a)

choose One-Time PIN (OTP) as your login method.

Select the email address or cellphone number you want to use for security communication, then
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SELECT YOUR PREFERRED
METHOD OF COMMUNICATION

/5 N ™\

ez i &
@ Security Setup {

0831236000

+ Cellphone OTP verified |

Update & Save |

Preferred Method of Communication

Email

Cell Number

Twe-Factor Authentication
Enabled Two-Factor method is None

o COMPLETE THE FINAL OTP

7 .; A

Please capture the OTP sent to the following
contact details

te***@g****.com

8241 -

YV SARS

South African Revenue Service

Effective Date: 16 November 2026

e CONFIRM YOUR SECURITY SETUP

ez e -
Security Setup

0831236000
¥ Cellphone OTP verified

Update & Save

Preferred Method of Communication

e @)

Cell Number

Two-Factor Authentication

o ACCESS THE SARS MOBIAPP
o ™\
. ;
@ Welcome to SARS

HI TAX PAYER
Last Login: 2026-11-03 12:42

((Enabled Two-Factor method is One Time Pin (OTP) |

=
@.’) Tax Returns

Manage your Tax Returns
Method of Authentication ge v n

RESEND Method of Authentication
‘ (@ OneTime Pin (OTP) |

(®) One Time Pin (OTP) (a My Services
CANCEL O

Manage your taxes.

|
@ Scrrespundencz |

i i To enable “efiling Mobile App Authentication”
envoll your device from eFiling

enroll your device from eFiling.

Update & Save

Confirm & Sign In

Profile Management
w your Profile

Update & Save

My Compliance Profile
M Ton Com

Confirm & Sign In ‘

SR & N

/4

€3 AcTion £ AcTion £} AcTion
1. Select Email or Cell Number as your preferred 1. Enter the OTP sent to your selected 1. Check that the correct preferred 0 RESULT
method of communication.

Security Contact Detail. communication method is selected. You can aceess your SARS MobiApp

Check that the selected toggle is enabled 2. Tap Submit. 2. Check that One Time Pin (OTP) is displayed profile and services.
and the ather toggle is disabled. as the enabled Two-Factor Authentication
2. Select One Time Pin (OTP) as your login method, o NOTE method.
then tap Update & Save. If the OTP s not received or expires, 3. TapConfirm & Sfgnin.
tap Resend to request a new OTP.
@ resuo & resur
AN OTP is sent to the selected preferred ° RESULT The SARS MobiApp landing page s displayed.
Security Contact Detail. The Security Setup screen is displayed
again.

7 USE THE SARS MOBIAPP FOR AUTHENTICATION

a) The SARS MobiApp can be used as an authentication method when accessing your eFiling profile. To
use SARS MobiApp Authentication, you must first:

i) Enable eFiling Mobile App Authentication on your eFiling profile.
ii) Enrol the applicable smart device using the SARS MobiApp.

b) Once you have enrolled your device, you can use the SARS MobiApp on that device to approve
authentication requests when you log in to eFiling.

USE SARS MOBIAPP AUTHENTICATION
WHEN LOGGING IN TO eFILING

Approve the authentication request
on your SARS MobiApp.

ENABLE eFILING MOBILE APP
AUTHENTICATION ON eFILING

Turn on SARS MobiApp Authentication
in your eFiling profile.

ENROL YOUR DEVICE

Link your SARS MobiApp to eFiling
by scanning a QR code.

@ on eFiLiNG [J onTHESsARSs MoBIAPP

VEARS OrFiing

Returns ~

VSARS OFiing

e Authentication required

SARS MobiApp Authentication

Generate QR code

Scan QR code

ACTION

1. Log in to eFiling and go to Profile Settings.

2. Turn on SARS MobiApp Authentication.

3. Select eFiling Mobile App Authentication
and save your selection.

& resur

The device-enrolment option is available.

ACTION

1. Log in to eFiling with your username and password.
2. When prompted, open the SARS MobiApp.

3. Review the authentication request and tap Approve.
4. Return to eFiling to complete the login process.

@ resuur

You are successfully logged in to eFiling using
SARS MobiApp Authentication.

@ ACTION

1. On eFiling, select Enrol Device to display the QR code.

2. On the SARS MabiApp, open the menu ( § ) and
select Enrol Device.

3. Scan the QR code displayed on eFiling and follow
the prompts.

& resuur

Your device is successfully enrolled.

READY TO USE

Your device is enrolled and you can now use the SARS MobiApp
to authenticate your eFiling login.

@ 'vrorTanT
Before enrolling your device, ensure that your Security Contact Details
are correct and you have selected your preferred method of communication
SARS may use your selected contact detail for verification during the enrolment
and login process.
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7.1 ENABLE SARS MOBIAPP AUTHENTICATION ON eFILING

a) To use the SARS MobiApp to authenticate your eFiling login, first enable Two-Factor Authentication
on eFiling and select eFiling Mobile App Authentication as your method of authentication.

o LOG IN TO eFILING o OPEN PROFILE SETTINGS o Prsdasipitailiad o bttt
Profile Settings Two-Factor Authentication @ (@) on
O e ' ‘ Your Login Derals i o Makistitons
e Porto L Nssop eo: J;nn oz () One time pin to preferred method of
YV SARS taxpayer01 Profe Settiogs T s > communication
e s T eFiling Mobile App Authentication

Tax Compliance Status
Methed of Authentication

Two-Factor Authentication @ C off Refresh Devices
Enable & Save

=

e Action Action e Action e Action

1. Enter your eFiling username 1. Open the ellipsis (...) menu. Turn Two-Factor Authentication Select eFiling Mobile App

and password. 2. Select Profile Settings. on by clicking the toggle. Authentication as the method

2. Click Login. of authentication.
° Result Result ° Result ° Result

Your eFiling profile is displayed. The Profile Settings page The available authentication The Enrol Device option is

is displayed. methods are displayed. displayed.

BEFORE YOU CONTINUE

Ensure that your Security Contact Details are correct and that your preferred method of communication has been selected.

° READY TO ENROL YOUR DEVICE

Continue to Section 7.2: Enrol Your Device.

7.2 ENROL YOUR DEVICE

a) Once eFiling Mobile App Authentication has been enabled on your eFiling profile, enrol the smart
device that you want to use for SARS MobiApp Authentication.

b) Complete the enrolment by displaying the enrolment QR code on eFiling and scanning the QR code
using the SARS MobiApp.

PHASE A: ON eFILING

Start the device-enrolment process on eFiling.

COMPLETE THE APPLICABLE
o START DEVICE ENROLMENT o COMELE L TH o DISPLAY THE QR CODE

W SAR

Two-Factor Authentication

[ -
ACTION @ ACTION ] RESULT
1. Check that eFiling Mobile App Select the app!lcabie coftact The QR code required for device
Authentication is selected. hatiialandicllc N enrolment is displayed on eFiling.
2. Click Enrol Device. o NOTE
The exact verification step will be aligned
o RESULT to the tested live process.
The device-enrolment process starts, Q RESULT

Continue with the verification
presented by eFiling.
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D COMPLETE THE STEPS ON eFILING ———> SWITCH TO THE SARS MOBIAPP — D CONTINUE ON THE SARS MOBIAPP

PHASE B: ON THE SARS MOBIAPP
Complete the device enrolment on the SARS MobiApp.
o OPEN DEVICE ENROLMENT o SCAN THE QR CODE

o COMPLETE THE ENROLMENT

Scan QR Code
To Regisiar for a tax numbar, { 1| Yo continue please scan the O code on
tap “Register’. your effiing profile using your device

Privacy Policy
About a
Settings

Logout

Enrol Device Thank You
Exit
l e — |
Ny St s ’ . o -
e ACTION 0 ACTION e ACTION
1. Open the SARS MobiApp. Scan the QR code displayed

Follow the prompts and tap Finish
when enrolment is complete.

RESULT o RESULT
o RESULT o Your device is identified and the

. Your device is successfully enrolled
The QR-code scanner is displayed. enrolment process continues. on the SARS MobiApp.

DEVICE ENROLLED
Your device has been successfully enrolled for SARS MobiApp Authentication.

7.3 USE SARS MOBIAPP AUTHENTICATION TO LOG IN TO eFILING

2. Open the ellipsis (...) menu.

on eFiling.
3. Tap Enrol Device.

a) Once you have enrolled your device, you can use the SARS MobiApp to authenticate your eFiling
login.

o LOG IN TO eFILING g ON eFILING e AUTHENTICATION REQUIRED g ON eFILING

B@rFunc @FunG
Welcome, please login

Device Authentication
to SARS eFiling

Usermname *

75 M S taxpayer0l

89
South Africa Password * 9 So rice Seconds

sssssee

Forgat Your Usemame?
Forgot Your Password?
Update Contact Details?

Use OTP

Don't have an account? Register

sk Linsal,
/ ’*.IO»:.AB M Asstistant

‘—J

£ AcTioN @ Rresur £ AcTON

—

@ RresuLt
1. Enter your eFiling username The authentication request 1. Leave this screen open. A login request is available
and password. is sent to your enrolled 2. Switch to your enrolled on your SARS MobiApp
2. Click Login. SARS MobiApp device. SARS MobiApp device. device.
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D SWITCH TO THE SARS MOBIAPP D

CONFIRM SUCCESSFUL AUTHORISATION D ON SARS MOBIAPP

,
. ‘.‘
i |

o REVIEW THE AUTHENTICATION REQUEST D ON SARS MOBIAPP

\
/.'
-

| - - Avmm W

¢  WeleometoSARS a ACTION | s
i icati £} ACTION
1. Review th'e authentication ‘ Silcrass S5
You are trying to authorize a request displayed on | Tap Finish.
| | request from eFiling Web/Mobile your device. You have successhilly authorized
App 2. If the request is yours, your online request.

tap Approve. _) @ Resut
L o NOTE V

Return to eFiling to
If you did not initiate the request, . completathe loqin;
is This Carrect? tap Decline.

Thank You
_ @ resuir
‘ iy The request is approved and
\\ (= a success screen is displayed. g

[ 1 returntoerung  []

o eFILING PROFILE DISPLAYED [ onerm

VESARS Orumnc  Hom Use Opwesos fenes Disd Donileies Sevors TnSies TeOeecws  Comet  legOut o RESULT

o JOHN DOE Your eFiling profile is displayed
Portfolio .
Example Portfolio . 3 and you are successfully logged in

using SARS MobiApp Authentication.

Taspayers LOGIN SUCCESSFUL

Name Rogistration or 1D number Tax Reference Number

SARS Correspondence

You have been logged in to eFiling
kit ABCTRADING (PTYILTD 2020123456007 0123000000 using SARS MobiApp Authentication.

Returrs History
XVZ CONSULTING 2019/3E7654/23 D458000000¢

8 MANAGE AND RECOVER YOUR ACCOUNT

a) The SARS MobiApp provides account-recovery options where you have forgotten your eFiling
username or password, or where your Security Contact Details need to be updated.

b) Use the process that applies to what you need to do:
i) Recover your username.
i) Reset your password.

iii) Update your Security Contact Details.

c) Complete any security verification presented on your device before continuing.
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8.1 RECOVER YOUR USERNAME

a)

to recover it.

o START USERNAME RECOVERY

Password

Forgot U

\

Don't have an account? Register

?  Forgot Password?

Y,

(@

~

 —
14:47 -l ¥

= Forgot Username

e

Enter the following information
%o recover your usemame.

1D Number
8001015009087
Surname

Smith

Ase you a South African citizen?

@ Yes No

(

\

o COMPLETE THE OTP

.

Action

Action

1. Tap Forgot Username.

2. Complete the information
requested.

3. Select Yes or No to
indicate whether you are
a South African citizen,
where presented.

4. Tap Continue.

° Result

The Approve Online
Request screen is
displayed.

YV SARS

South African Revenue Service

Effective Date: 16 November 2026

If you have forgotten your eFiling username, use the Forgot Username option on the SARS MobiApp

o AUTHORISE THE REQUEST

] =

\

Approve Online Request

it

Select a contact method to receive
your One-Time Pin (OTP).

Email
- T WS

Cell Number
0gzesenee a7

An OTP will be sent to your selected

contact method.

e

N\
° Action

| 1. Select Email or Cell
Number as the contact
{ method for receiving

the OTP.

2. Tap OK.
|

\
\ ° Result

An OTP is sent to your
selected contact method
and the One-Time Pin
screen is displayed.

o VIEW YOUR USERNAME

ra

~

|

| Please capture the OTP sent to the following
«contact details
jorTrre@e**** com

7570 -

Pin expites in: 2 min 58 sec
RESEND

CANCEL

\ TGJ

e

Enter the OTP sent to
your selected contact
method.

Tap Submit.

Note

If the OTP is not received
or expires, tap Resend
OTP to request a new
OTP.

Result

Your username is
displayed in the SARS
MobiApp.

USERNAME RECOVERED

Your eFiling username is displayed
in the SARS MobiApp.

Next

You can close the screen if you do not
want to change your password.

&« Forgot Username

o

Your Username

Your eFfing username is:
jsmith2026

Do you want to change your password
now?

Change Password
e =

\

ey

—

VSARS |

New Password

sscscnne L)

Confirm New Password

sssssses ®

Submit

m‘!

N

o Action

View and note your eFiling
username displayed on the
screen.

Result

Your eFiling username
has been recovered.

OPTIONAL | CHANGE YOUR PASSWORD

¢ Action
1. Enter and confirm a new
password if you want to

change it.

2. Tap Submit.

o Result

Your password is updated.

o Note

OR close the screen
without changing
your password.

IT-AE-47-G01 — How to Register and Log In on the SARS
MobiApp — External Guide

Revision: 5

Page 27



8.2 RESET YOUR PASSWORD

a)
to reset it.

o START PASSWORD RESET

/ RN

14:47 il -

= Welcome to SARS t

r VSARS

Sou arican Aevene Service

Usermame
Password

Forgot Usemame?

Forgot Pasmaord?
Don't hawe an account? Rom%

ﬁ

. = J

I
|
t

|

£~ Forgot Password

T

YV SARS

Sah Aftcan Revorue Senace

Enter your username to reset
your password.

Username

jsmith2026

—

2

o COMPLETE THE OTP

N

Action

1. Tap Forgot Password.

2. Enter your eFiling
username.

3. Tap Next.

o Result

The Approve Online
Request screen is
displayed.

o AUTHORISE THE REQUEST

i

€ Approve Online Request

\’3_/5

o CREATE A NEW PASSWORD

(A \

YV SARS

South African Revenue Service

Effective Date: 16 November 2026

YV SARS

Scush Acan Revere Servce

Select a contact method to receive
your One-Time Pin (OTP).

@ Email
Jotm " @e**** com

¢y Cell Number
LS gggeseses 47

An OTP will be sent to your selected
contact method.

If you have forgotten your eFiling password, use the Forgot Password option on the SARS MobiApp

¢ Action

1. Select Email or Cell

Number as the contact
method for receiving
the OTP.

. Tap OK.

Result

An OTP is sent to your
selected contact method
and the One-Time Pin
screen is displayed.

Pr—
¢ Action
YV SARS 1. Enter the OTP sent to
Souch Abicen Reverue Service your selected contact
| ‘ method. _j Al‘_. SARS
Please capture the OTP sent to the following 2. Tap Submit.
contact detalls Create your new password,
jo""'@e"".com New Pasgword
o Note seseese @
7570 - If the OTP is not received o v Ea e et e
or expires, tap Resend © Be at least 8 characters.
@ inchude a number
Pin expire n: 2 min S8 orp to request anew @ nclude an upper and lower case lettor
in € 5 OTP. @ Include a special character (e.g. 190)
RESEND Confirm New Password
CANCEL sssasee @
° Result
The screen to create a
M j new password is displayed. s

Password Reset

Your effling password has been
successfully changed

\ 0¥

o PASSWORD RESET

4

L Action

1. Enter and confirm your
new password.

2. Ensure that the password
meets the displayed
requirements.

3. Tap Submit.

Note

If the password does not meet
the minimum requirements,
update it using the guidance
displayed on your device.

o Result

A password-reset confirmation
message is displayed.

AFTER RESETTING YOUR PASSWORD

([

Update Preferred Contact Method

\
OAction

1. Select Email or Cell

£ Action WSARS Number.
Tap OK. PASSWORD RESET N 2. Tap Continue, or
Select your preferted contact method., tap Skip for Now to
Your eFiling password has o retain the current
been successfully reset. 2 o doegeanpiecon preference and
continue.
Result (~ Cell Number
Your eFiling password ™ os2s550147
has been successfully
Ll Q
You can now log in using

your username and new
password.

e/

Your preferred contact
method is updated.
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8.3 UPDATE YOUR SECURITY CONTACT DETAILS

a) If your registered Security Contact Details are incorrect or have changed, you can update them using
the SARS MobiApp.

b) To protect your profile, you may be required to complete biometric verification before you can update
your Security Contact Details.

c) Follow the steps below to update and verify the applicable Security Contact Details.

o START THE CONTACT DETAILS UPDATE

. . .

O Sl r— Action

| 1. Open the SARS MobiApp.

2. Tap Forgot Username.

i Forgot Username

Walcome 1o SARS

(e TAX A VSARS Personal Information 3. Select Needto uwate
| MATTERS Srorgattenyoulh | ] P . | W ? : 5
\ PRIDAITY Mtax number? S Contact Details? Click here.

St | Suzan =
S Forgot Username 4. Complete the required
S sars s eur 0 B i ® information.

_) e 9 [ 5. Tap Next.
— Iederilication Mumas (54 Citkorn Onlys *
N™IRERIE, .

® A Result

AidBek  TespeiCek  FleMyB et Are you
jrrebeee et Begrershen

The biometric verification

= P e | (= Pr——— process is displayed.
o o o e q
= | = m Conmirs

i { Biometric Verification lomettic Vertfiemtion | K¢ Fargoft Veermname

Biometrics Notice

| SARS has introduced blomettic factal
recognition authentication as part of
its commattmont 1o secute relable

Device & Enviramment Setup &,
identity veriTication across its 9 . - + 9

platiorms.

Done, finishing up... You hove posted the bometric

Pleate select the Nea?' bution 10 proceed vercaton Moaie continue 10 wpdate

with the bometric facial recognition

Tum your face up and to the right

authentication

~ M
S \ — J X - /
Action Note Result
1. sead the biometric information displayed. Follow the positioning instructions displayed on your device. The New Contact Details screen
2. Tap Next. - . The sequence of biometric capture prompts may differ. is displayed.
3. Follow the on-screen prompts to complete biometric capture,
4. Tap Continue when the verification is successful.
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e COMPLETE YOUR NEW SECURITY CONTACT DETAILS

q ¢ o e e ‘

Please copture your new contact One Time Pin
OTP has been sent 1o the following
ool

detalls.

Coll Number *
Tot+ oo et gov.za

Pin expires in 00.02:27

E 5 3 1

2T Mact s

Email Address *

Cell Number  (8) Email Address

0y
()

——

~—

Resend OTP

—

_ 3

¥4 ——

YV SARS

South African Revenue Service

Effective Date: 16 November 2026

One Time Pin
OTP has been 3en 10 the following
engl

To****"@g* gov.ra

P espiees In 00,0220

thesage

Your contact cetalls have been
successlully updated

oK

&
p =

Action

. Enter your new email address and
cellphone number.

. Select your preferred contact method.

. Tap Submit.

. Enter the OTP sent to your selected
contact method.

. Tap Submit.

. Tap OK to close the confirmation
message.

o

~

o

Note
If the OTP is not received or expires,
tap Resend OTP to request a new OTP.

Result
A confirmation message is displayed.

&

9 MANAGE TAX PRACTITIONER ACCESS

a) Where a Tax Practitioner has access to your Personal Income Tax profile, the SARS MobiApp may
display the applicable access options for the relevant tax type.

b) Use this section to understand the available access options and, where applicable, manage the Tax
Practitioner’s access to the relevant tax type.

9.1 UNDERSTANDING TAX PRACTITIONER ACCESS

a) Where a Tax Practitioner has access to your Personal Income Tax profile, different access options
may apply to the relevant tax type.

b) The access option determines the level of access available to the Tax Practitioner. Review the access

options below before managing Tax Practitioner access.

UNDERSTAND THE ACCESS OPTIONS

(1]
A

FULL SHARE
ACCESS

Share access to the
applicable tax type
with your Tax
Practitioner.

o ‘ IMPORTANT

to be viewed without

0

VIEW-ONLY
ACCESS

Allows the return

submission access. to

The SARS MobiApp supports Full Share Access.
o Where View-Only Access applies, use SARS eFiling to access the applicable return.
o Tax Practitioner access is managed per applicable tax type.

X

REMOVE
ACCESS

Remove the Tax
Practitioner’s access

the applicable
tax type.

Note: The SARS MobiApp supports Full Share Access. Where View-Only Access applies, use SARS
eFiling to access the applicable return. Tax Practitioner access is managed per applicable tax type.
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9.2 MANAGE TAX PRACTITIONER ACCESS

a) Where Tax Practitioner access is available for a tax type, you can manage the applicable access using
the SARS MobiApp.

b) Select the tax type and the access option that applies, then review and confirm your selection.

o SELECT THE APPLICABLE e SELECT THE ACCESS OPTION 9 CONFIRM YOUR SELECTION

- . / .
B — § — L ]
- i - | -
Snk Tax Typs = ik T S =
. | Activate Your Return Types s | Astivate Your Return Types P You are about to grant Full Share Access to:
Please select the return type/s you want to activate on Please select the return type/s you want to activate on
your profile your profile

Financial Services cc

: for the tax type:
Provisional Tax (IRP6) Provisional Tax (IRP6) e
Provisional Tax (IRP&)

Full Share Accets 9 9
coess m This will allow the Tax Practitioner to:

® View your tax information
* Prepare and submit returns on your behalf

* Manage supporting documents

(o)
| T Y | P
Select the tax type you want to manage. Select the access option for the tax type. Review your selection and confirm.

o Action ° Action e Action
Select the applicable access option.

Select the applicable tax type. Review the selection and select the
applicable option to continue.

Individual Income Tax (ITR12)

about the available access options. ° Result

The Tax Practitioner access is updated.

The available Tax Practitioner
access options are displayed.
Result

The applicable confirmation or
access screen is displayed.

o Note
Q Result Refer to Section 9.1 for information

10 TROUBLESHOOTING

a) Use this section if you experience a problem while using the SARS MobiApp or completing a process
described in this guide.

b) Follow the guidance displayed on your device and refer to the applicable troubleshooting information
below where the process cannot be completed successfully.

10.1 BIOMETRIC VERIFICATION

a) If biometric verification cannot be completed successfully, a message will be displayed on your device.
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b) Follow the instructions displayed to continue with the applicable verification process.

READ THE MESSAGE DISPLAYED
ON YOUR DEVICE

@ Action
Read the message displayed on

your device,

° Result
You are informed that biometric

verification was unsuccessful.

YoA il 9 FOLLOW THE INSTRUCTIONS
q' ‘4 'o" .*!. :. "t
\Er.ePF @ Action
i ‘= Follow the instructions displayed

on your device,

o Result
A verification case is created.

e You are required to complete the

We ware unable to suc ok ; 5

Aith: tisa et i g | verification process on eFiling.
neated. P rto

the verification

ARE SUPPORTING DOCUMENTS
o REQUIRED?
—

\¥ __/JI o Action

Check if SARS has requested
supporting documents as part of
the verification process.

L ves NO
! ¢

B Continue with the next
GO TO SECTION 3.4 i thoes Brcaidied
Submit Supporting on eFiling.

Documents, Where Required.

IMPORTANT
A verification case has been created. You must log in to eFiling to complete the verification process.

10.2 ONE-TIME PIN (OTP)

a) Use this section if you experience a problem receiving or completing a One-Time PIN (OTP)
verification.

b) Follow the guidance below for the problem displayed or experienced on your device.
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-~ WHATIS THE PROBLEM?

OTP NOT RECEIVED
You have not received the OTP sent to your
Security Contact Detail.

‘v

Check the contact detail displayed

Ensure that the correct email address or cellphone
number is displayed.

¢

Resend OTP
Tap Resend OTP to request a new OTP.

OTP EXPIRED
The OTP has expired.

\

Resend OTP
Tap Resend OTP to request a new OTP.

v

Enter the new OTP
Enter the new OTP and tap Submit.

OTP NOT ACCEPTED
The OTP you entered was not accepted.

1

Check the OTP
Ensure that you have entered the correct OTP.

!

Follow the message displayed

Check the message on your device and follow
the instructions provided.

®
®
©
®
®
0o
©

10.3 SECURITY CONTACT DETAILS

a) Use this section if you are unable to confirm, verify, or update your Security Contact Details on the
SARS MobiApp.
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CONTACT DETAIL CONTACT DETAIL
IS INCORRECT CANNOT BE VERIFIED

! :

Update the detail using Follow the message
the applicable process. displayed on your
device.

O

CONTACT DETAIL
STATUS PENDING

|

Check or refresh the status
where available.

GOOD TO KNOW
Your Security Contact Details must be correct and verified to receive the One-Time Pin (OTP)
for authentication and other SARS communications.

10.4 DEVICE ENROLMENT
a) Use this section if you experience a problem enrolling your device for SARS MobiApp Authentication.

b) Follow the message displayed on eFiling or the SARS MobiApp and use the applicable guidance

below.
(o}{o] l 1
- -
i () Q)
QR CODE CANNOT ENROL DEVICE OPTION DEVICE ENROLMENT
BE SCANNED NOT AVAILABLE UNSUCCESSFUL
WHAT TO DO WHAT TO DO WHAT TO DO
+ Display the QR code Check that eFiling Mobile Follow the message
on eFiling. App Authentication has displayed on the SARS
= Open Enrol Device on been enabled. MobiApp.
the SARS MobiApp.
* Scan the displayed Restart enrolment where
QR code. instructed.
GO TO SECTION 7.2 > GO TO SECTION 7.1 =
i GOOD TO KNOW
o You must first enable eFiling Mobile App Authentication on eFiling
before you can enrol your device. Fer more information, refer to Section 7.1.
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10.5 LOGIN AND AUTHENTICATION
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a) Use this section if you experience a problem logging in to eFiling or completing an authentication

request using the SARS MobiApp.

b) Follow the message displayed on eFiling or the SARS MobiApp and use the applicable guidance

below.

CANNOT COMPLETE LOGIN

eFILING

You are unable to complete the eFiling login

process.

s WHAT TO DO

for the relevant process.

SARS MOBIAPP
CANNOT APPROVE

WHAT TO DO

Follow the message displayed on

your SARS MobiApp.

NEED MORE HELP?

i}

10.6 FURTHER ASSISTANCE

Go to Section 8.1 or Section 8.2

AUTHENTICATION REQUEST

You are unable to approve the authentication
request on your SARS MobiApp.

9

9

®
©
e

SARS MOBIAPP
AUTHENTICATION REQUEST
NOT RECEIVED

You did not receive the authentication request
on your SARS MobiApp.

WHAT TO DO
Check that your device is enrolled 9
and that notifications are enabled.

eFILING

APPROVED REQUEST BUT
LOGIN DID NOT CONTINUE

You approved the authentication request on your
SARS MobiApp, but the eFiling login did not continue.

WHAT TO DO
Follow the message displayed on 9
your device.

If the problem persists, contact the SARS Contact Centre or refer to the relevant section in this guide.

a) If you are unable to resolve the problem using the guidance provided in this guide or the instructions
displayed on your device, contact SARS through an appropriate assistance channel.

SARS CONTACT
CENTRE

Contact SARS for
assistance with the
applicable issue.

SARS
APPOINTMENT

Where the matter
cannot be resclved
remotely and an
appeointment is required,
use the applicable SARS
appointment service.

IMPORTANT

Have your ID number and other relevant details available

when contacting SARS.

@

SARS WEBSITE

Access current SARS
contact and support
information.
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11 DEFINITIONS AND ACRONYMS

Glossary A-M | South African Revenue Service (sars.gov.za)

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant
legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

Visit the SARS website at www.sars.gov.za.

Make a booking to visit the nearest SARS branch.

Contact your own tax advisor or tax practitioner.

If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277).

If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 08:00 and 16:00 South African time).
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