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a)

b)

a)

b)

YV SARS

South African Revenue Service

Effective Date: 21 September 2026

PURPOSE

The purpose of the guide is to provide procedures for capturing client information for Customs and Excise
registration, licensing and accreditation on RLA.

The guide provides procedures for applicants to follow when applying manually for a Customs client type.
This client type is reflected on the Annexure, SC-CF-19-A01 coded with an M in the submission channels
columns.

SCOPE

This guide describes the capturing of information as required and prescribed in the registration, licensing
and accreditation external Policy SC-CF-19.

The document also covers the electronic submission where:

i) The application types specified in SC-CF-19-A01, that are allocated an E in the submission
channels, can be submitted either through:
A) eFiling; or
B) The Registration Licensing and Accreditation (RLA) capturing functionality on SARS
Service Manager System (SSM).
ii) The applicant can submit:
A) New Customs client type or Authorised Economic Operator (AEO) applications;
B) Amend existing information pertaining to his/her:
1) Customs product;
1)) Client type; or
II)  Accredited client status;
(3] The cancellation (withdrawal) of a customs client type or; or
D) Therenewal ofacustomsc | i dicensé s

LOG IN TO EFILING

a) In order to access the eFiling platform, the user needs to visit the SARS website, click on the eFiling

icon and enter his/her login details.

b) A user can only use a single username and password (referred to as the primary login) to login to eFiling.

c)

Once the user captures his/her username and clicks on the Next button.

/SMS Welcome, piease login
to SARS eFiling

ou 1Ca enue Service
South African Revenue Service

EQrgot Your Usernamse?
Eorgot Your Fassword?

v 3cconant’ Begistes

NEW LOOK

Same Us
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d) The user captures his/her password and clicks on the Login button. The password requirements are
explained in GEN-ELEC-18-GO01.

\519eg ©rine
YV SARS
Welcome, please login

South African Revenue Service to SARS efFiling

Eornot Your Usemame?
Ecrnot Your Password?

NEW LOOK

e) The system displays the eFiling home page. The following additional fields have been added:

i) Type of user i this field makes a distinction between the two (2) types of eFiling users:
A) A Normal eFiling user who is invited through the invite user functionality on eFiling.
B) Share Access eFiling User who is invited through the shared access functionality described
in SC-CF-43.
i) Invited or Approvedbyit hi s fi el d displays the eFiling user d:
invited or approved to have shared access to an e
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iii) Date of Invite i this field displays the date when another eFiling user has been invited to share

w 2
Mr JOHANNES e ¥ SARS Home User Organisations Retums Cuslo Duties & Levie s Tax Status  Contact Log Out
MARTHINUS ANDRIES
STEENKAMP
Putn Ty
SOMAUOTB7018862315 - T AUTOMATION . AUTOMATIONT {) * 1 Individual
Tax Reference Number
TRl = (
. e F
(=2 ) (&)
A = =
Taxpayers
Name Registration or ID number Tax Reference Number
Name of Taxpaye: Company / |0 Number Reference Humbe: Last Return Filled Lest Accessed Actions
RA BUSA ] 111-07 B:45 10 I
| [
Users
Name of User Type of User ) Invited / Approved By Date of Invite Last Logged In Last Retum Field

Marmal User 2010:02-03 105 2010-02-16 08:1 2010-08-06 1502

| 2010-10-18 12:35 2010-10-26 10:01 2011-07-05 08:43

Shared Acces

4  CHANGE PORTFOLIO TYPE AND TAXPAYER DETAILS ON EFILING

4.1 If the user is an individual

a) The user must change his/her portfolio type from individual to organisation to submit an application for
any Customs client type through eFiling. The user clicks on the three dots next to his/her portfolio type
individual.

SOMAUISTETIBENZI1S - T AUTOMATION - ALTOMATIONT &3
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b)

c)

YV SARS
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The system displays a dropdown box. The user clicks on Portfolio Management.

e Taware
SOMAUICTETIBEE2I1S - T AUTOMATICN - AUTOMATION T (} = b Individual

‘Ploroso Managamant

[——
' Profie Senngs

e - ODEES

Tax Compliance Stabus Refund Status; fokrmh

Return Status Dus Cate

Yaus have an unsead letter ..

The system displays the Portfolio Management page and the details of the user (see GEN-ELEC-18-
G01).

Faortfolio Management

Linked Portfaliofs)

SOMATETETOLEEEIZS - T ALITOMATION 1

SOM_futn_Company 1

Unlinked Portfoliols)

Privicus Login Name
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d) The user clicks on the three dots, next to Go to Portfolio.

Fortfolio Management

linked Portfaliofs)

Portiplie Mame Tax Usar Count Tanpuatar Conint oo Tvpe Dafauds

Unlinked Portfoliols)

Praviaus Login Name Partlokia Name

e) The system displays a dropdown list. The user clicks on Change Portfolio type.

Faortfolio Management

Linked Partfaliofs)

SGM_furtn_Company 1 2 Organisation

Unlinked Portfoliols)

Fenzve Delalk

Praviaus Login Name Portlokia Name
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f) The user clicks on the Portfolio type dropdown box next to the SAVE button.

Fortfolio Management

linked Portfaliofs)

Portiolic Nams Tax Usar Count Tanpaaipar Count Porfoio Type Dafauds

Unlinked Portfoliojs)

Pravious Login Name Panfokia Name Lirk

L gp——

0) The system displays the list of Portfolio Type options. The user selects Organisation.

Fortfolio Management

linked Portfaliofs)
Portinlio Mams Ta Llsar Count Tamniauer Count Porfolio Type Datauly
x Practiionar
$0304_furto_Company 1 o Tax Practitiona ) m
Unlinked Partfoliols)
Frevious Lagin Name Panfako Name Lirke
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h)

i)
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The system changes the portfolio type from individual to organisation. To save the changes, the user
must click the Save button.

Fortfolio Management

Linked Portfaliofs)
Portiolio Mame Tax Usar Count Taspayer Count Porfolio Type Datauly
SQMANTOTETOLESEZIIS - T ALTOMATION 1 1 Crganisation - ﬂ Oefult m

Unlinked Portfoliojs)

Pravious Login Name Panfokia Name Lirk

The system updates the u s e poétfslio type to organisation. The user clicks on Go to Portfolio button.

Portfolio Management

Linked Partfolio(s)

Forticlio Mame Tao User Caunt anpayer Count portiolic Type Default

SOMAUtGTELBEIILS - T AITOMATION 1 1 Organzation

Unlinked Portfoliols)

Previaus Lugin Name Postioiio Hame Link
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)] The system di spl ay portfolio detailss The udes checksaf higiherdiser rights and/or
roles is correct see paragraph 4. If correct the user continues with paragraph 3.3 a) below.

0 TEsTER e SARS @

AUTOMATION @

SOMAUITETO18682315 - T AUTOMATION v AUTOMATION T {) i Organisatior|
Tax Reternnce Number
Identification Number
e "
T D) () (=)
Wy Protia ®) (&) (&) (&)
Taxpayers
Regial e Refispmces b
o
B Number + lled t Accessed
0
Hor
Users
Name of Uses ast Logged In L Filed
e
1-02-,

TESTER AUTOMATION

4.2 If the user needs to confirm whether the organisation profile is linked to his/her
profile

a) The user clicks on the My Profile button on the left side of the screen.

VSARS © .
. TESTER e L o3
AUTOMATIOND
SO Auki4 1055264390 - TAUTOMATION - TAUTOMATION * & Indwidus
™ mber
=
I ieation Mus
1
My Frofie = ) o () =
[ 2 (&) [
Tax Compliance Status m Refund Status: m

Due Date

Tax Period Beturn Status

Hesificaticn
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b)

c)

YV SARS
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The system displays the My profile options on the left side of the screen.

LS B - ravmr Sanerns n o G 3 0
_— e SARS Lag Ot
AUTOMATIONS .

SOM A4 1065204390 - T AUTOMATION - TAUTCMATION * 1 individual

Tax Feriod Retum Status Dus Cate

Hotification

The user clicks on Portfolio Management.

e VEARS e Log 0t
AUTOM
SOMAUISA 1 DGSZRI350 - T ALITOMATION = TALUTOMATION = § Indivicu
HNumber
Idontimcasion Mumber
i) =] (™ e |-
BEEE &
Profile and Preference Sati

Tax Compliance Status Befund Status:
— | L 1 D

Hotification
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d) The system displays the Portfolio Management page indicating the organisation portfolios that are linked
t o us er 6 sThepuser mustalicki on the Go to Profile button of the organisation on whose behalf
the user wishes to apply for an RLA client type.

Partfolio Management
Linked Portfolio(s)
o [ oo ]
Unlinked Portfolio(s)
e) The system changes the individual u s e podtfslio to that of the linked organisation.
TESTER e Horme Usar Curadunm act Log Oat
(R e
SOM_fusn_Comnany T AUTOMATION - s oo
Taxpayers
Mame af Tavpiyer Campany/ 1D Number Referorce Number Last Returm Fillod Last Accessod Actians
SOMMCCRMpany BBMSATLET WIBETEE1GE m
| o
Users
Mame of User Last Lagged in Last Return Filed
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f) The user must select the relevant taxpayer from the dropdown box before he/she continues with the
process prescribed in paragraph 3.3 a) below.

VSARS @ Hame o athars e a «
AUTOMATION ©
SQM_futa_Company .
Tax Reference Nuomber
Show 8

= ) (=) () (=
@) (&) (&) (&

Taxpayers

Man e
Company/ 1D Number Reference Number Last R lled t Accessed Actions

218/4547401

Users

Mame of Uses Last Logged In Last Return Filed

TESTER AUTOMATION

4.3 If the user knows that the portfolio of the organisation on whose behalf the user
wishes to apply for an RLA client type is linked to his/her profile

The user must either click on the portfolio dropdown icon to display the details of the organisations who
are linked to his/her profile.

ol
Fortiole o
SOMAICTET 018502315 - T AUTOMATION - AUTOMATION T () * § Indhidual

—
[ Refund Status m

Tax Comgliance Status

Due Date

a Perind Ristum Status
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b) The system displays the dropdown list of the organisations linked to the u s e poéfslio. Then user
clicks on the applicable organisations for example SQM Auto Company.

WSARS @~un Homa Retums Sarvce Tax Status Contact
0 TESTER

"
Log Out
AUTOMATIEN
P aspayer
SOMAULoBB7453886785 - T AUTOMATION T AUTOMATION * 1 Indwidual
Tax Reference 1
1 SQM_Auto_Company
Identification
N Taypayer Name Contact Person Detalls @
T AUTOMATION AUTOMATION
Registration Number Contact Details
1901215864081 Cell: 0828677146
Email automation@nowhere.com
Tax Types Details
Tax Type Description Reference Number Status
Successhilly Activated
Individusl tncome Tax (ITR12) 2519380170
Successfully Activated
I Admin Penatty 2519380170
. . . A
C) The system displaystheo r g a n i spartfoiioo n 6 s
e VEARS @Func Home User coninc IR R
Partioko Teasepuaryes
SOM_Auto_Company - T AUTOMATION

¢ Organisation

Tarypayer Mame Contact Person Details

T AUTOMATION AUTOMATION

Registration Number Contact Details
1901215854081 Cell: 0828677146

Email: automation@nowhaere.com

Tax Types Details

Tax Type Description Reference Number Status

No Return Type Found MNfA

d) The user clicks on the taxpayer dropdown box to select the applicable taxpayer on whose behalf he/she

will be submitting an application for an RLA client type.

VSARS @ Homo User Organisations  Re0ums Customs  Dutes & Lovks  Senvioes TaxStats  Conlact Log Out
TESTER
° AUTOMATION®
Partiobe Taxpaper
SQM_Auto_Company - T AUTOMATION - Organisation
Tax Reference Number

Identification Number
101215864081
Taypayer Name Contact Person Details @
My Profiie

T AUTOMATION AUTOMATION

Registration Number Contact Details
1901215864081 Cell: 0828577146

Email: automation@nowhere.com

Tax Types Details

Tax Type Description Reference Number Status

No Retumn Type Found N/A
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e) The system displays the list of all thet a x p a knked tb she u s e préfie. The user clicks on the
taxpayer on whose behalf he/she will be submitting an application for an RLA client type.

VSARS @ Home Usar Organisations R Contact Logout
° TESTER
AUTOMATION®
Porsoko —
SQM_Auto_Company - T AUTOMATION i Organisation
Tax Reference Number [ 1
2519 SQMAutoCompany ]
Identification Number
Show all
Taypayer Name t Person Details @
My Profile
T AUTOMATION AUTOMATION
Registration Number Contact Details
1901215864081 Cell: 0828677146
Email: automation @ncwhere.com
Tax Types Details
Tax Type Description Reference Number Status
No Retur Type Found A
3 ”
’ Organisations  Refums uties 8 Lavies TaxStatss  Contac Log Out
o TESTER
AUTOMATION®
Perthann Taxpayer
SOM_Auto_Company - SQMAutoCompany ~ i Organisation
Tax Reference Number
251938017
Taypayer Name { Person Details @
My Profile
SQMAutoCompany Mation
Registration Numbes Contact Details
SARS Carrespondance
2019/754565/07 Cell: 0821111111
Email: Auto@nowhere co.za
Tax Types Details
Tax Type Description Reference Number Status
Successfully Activated
Organisation Income Tax (ITR14ATI2EATR2T) 9344574182
Successtully Activated
T Admin Penaity 9344574182
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5 ASSIGN RLA USER RIGHTS OR ROLES ON eFILING

a) In order to check i f the usigaooréest the usgrisdlests tikerddertdbinor r ol
the top ribbon after the user changes his/her portfolio to organisation.

VSARS @ 2 Vs Crgansancni  Retumna s Savices  Tax s Cormact Out
° TESTER e S % S5

AUTOMATION ©

Factob Tangoner
SOMAUOTE7018552315 - T AUTOMATION AUTOMATION T () = | Organisation
Tax Reterance Number
0138

Identification Numbser
SA01015554088

BIRIGID

Taxpayers

Name of Taxpayes ompany/ 10 Number Reference Number Last Return Filled Last Accessed Actions

ATOMATION.T 0 saninsssaes ot2865292

Users
Name of User ast Logged In Last Return Filed
TESTER ALTOMATION 20210222 1633

b) The system displays the u s e tdayer and user details. The user clicks on the User option displayed
on the left side of the screen.

Leg Cunt
Pt Tan ser
SOMAUIGTETIEEEZHS - T AUTOMATION - AUTOMATION T * § Organisation
Numba
fication Number
My Prodiie:
U
Taxpayers
oecial ik
Mame Fegistration or 10 number Tax Aeerence Number
Mame of Taxpayer Comparsy 10 Nusmbses Foetarenoe Mumber Last Retum Fillad Last Accessed Actione
AUTOMATION. T SBO1OLS5 0 G1ames2ee
(]
Users
Marne of Lser Last Logged In Lt Riturn Flied
TESTER AUTOMATION 2021-02-22 1633

[0 ameacuesnow:
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C) The system displays the User Menu option.
User Menu.

My Profie

YV SARS

South African Revenue Service

Effective Date: 21 September 2026

The user clicks on the Change Details option under the

e FSARS @ Ha ) r [ ” Duios & ‘ Tax Sk . Lo
ot f—
SOMARSTETD15882315 - T AUTOMATION AUTOMATION T = | Organisation

Taxpayers

SENI01SEEA0EE

Company/ I Number

ReHIrEn0n ¢ K3 numbr

Reference Number

0138851292

Tack Ference Murmie

Last Retum Filled Last Accessed Actians

Users

Hame of User Last Logged In Last Return Filed

TESTER AUTCMATION

T A qumsTioN?

d) The system displays the Change Details page. The user:

i) Verifies his/her identification type, surname and profile name; and
ii) Clicks on Update User Rights.

e VSARS ® Harw Usse  Ogeneaom Retms  Cumes DussSlods Soces  TaxSuks  Couae [NESEINS

TESTER
AUTOMATION

Tax Retornnce Number

SOMAGTETO18882315 - T AUTOMATION ALTOMATION T i Organisation

Change Details

My Profie

Purtielis Name

The request same filiad in wil be shown to the requested user
Ths 0 their

T AUTOMA

wis imvitation.

SC-CF-421 Customs Trader Portal for Registration, Licensing and

Accreditation 7 External Guide Revision: 16 Page 17 of 142



e)
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The system displays the User Rights and Roles page.

TESTER
AUTOMATION @

Tax Refarence Nussber
o a2

Tdentifcation Numibes
SHTLONSSH0E

My Profic

e VSARS ® Home Ve Opaations Fuums  Cumoms  Duksfluas Scises  TacStunn  Coust  [ENURIEPRES
Ao

SOMALLO7S7018582315 - T ALTOMATION - AUTOMATION T * i Orgenissticn

USER RIGHTS

2]

= ot morw infoematicn om growps and roles. please chck haen,
USER GROUPS 1

Select User Geosgs

ok

USER ROLES 1

hon susch 25 203103, CoNEast and bank s vew o 15 MG spocths liant Nrgols) o Inponeriasonal

Wit furs profie, v g 10 thae mpect

£ naamaton
d changa informarson Gach a5 3dSese, comact and bank pcccurt dotals. Users can aka viaw and changa infomation rolisn % their 300 chont peis] 89 IMBONIERportY

e mbarmraatcn salating 15 e pacibe chare typais)

I ASKk AGuesTEND

The user selects the applicable RLA user role. Only one (1) RLA user role can be selected at a time.

Not all

RLA user roles allow for the submission of new applications. Below is an explanation of each of

the RLA user roles:

i)

RLA 7 View Customs Product Information 1 With the profile a user can only view information
such as address, contact and bank account details, including information that relates to his/her
specific client type.

RLA T View Client Type i With this profile a user can only view information that relates to his/her
specific client type(s) e.g. importer / exporter.

RLA 7 Manage Customs Product information 17 With this profile a user can view and change
his/her information such as address, contact and bank account details, including information that
relates to a specific or related client type.

RLA i Manage Client type 1 With this profile a user can only view and change information that
relates to his/her client type(s) and not information pertaining to his/her Customs product
information.

SC-CF-421 Customs Trader Portal for Registration, Licensing and
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0)] In order to submit a new Customs client type application, the user:

i)

RLA user role to deselect the roles not applicable.
Clicks on the continue button if in agreement with his/her selection.

o

= for more information on greups and rokes. phiase ik hare,

USER GROUPS m

TESTER
AUTOMATION  ©

Salect e Geoups

7 Systien Dutintt
USER ROLES B

Manage Trareder
e 1ok

LA - Vi Coare Type

Selects the RLA user role, RLA'i Manage Customs Product Information. If any of the other RLA
user roles had been selected previously by the user he/she must click on the block next to the

Usaes can 2150 view Infoemancn relatng 10 thar specic cheat typeis) g mporieriexporter

2 L
VI RLA - Maniage Custms Product informearbon
\Weh thes prfie. Usars can e 3 change informsnon sech 38 dddeens. cortact and bk 3oz0ur detars. Usars can fen verw and changs mrormaton
Mingme Chan Tape
[

st chart tigelr) o imp .

B4
Weh M6 prosh i 01y w G Changs VSTt (GIaEig 1 Tevl S0t Fi: CRark 7pa1E)

¥ sdamgn |
Can conate & s and msrgn e 15 grouss
¥ umage Taspayors

Can croate & hange gy ess and 5N hem 15 Fouse

s and gy tsearn el pargars 10 ot
ot

a8 Arancial desad agamst an Excise Accowt
s accass 1 SAP dccounts

e 1o the ISV actreation nosman

Partorm Buk and Addton
This rf0 abows 3 Lde MO

mosts
3dmin rghts 32 poronn bulk nd 933BONaI paymars

Motk 1 10 rouss o rokes arw assigined To  wser, the sser will have Bnit

€

The system displays the User summary page and the selected RLA user role
Continue button.

h)

TESTER
AUTOMATION

USER SUMMARY

Ayt innad GROUPS SELECTED
System Detault

Jdemification Numbar

ROLES SELECTED

« With this profio, users can view and changa information such as address, contact and
bank sccount detals. Users can a0 vew and change informatian relating to their
specific dient type(s) eg. imparter/exporter.

+ Can create and change usars and assign them to groups,

+ Can create and change taxpayers and assign them ta groups.

+ Can create and change groups and assign users and payers t groups.

WMy Profle

v

IOV Ak s

. The user clicks on the
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6 CAPTURING RLA CLIENT APPLICATION
6.1 Access RLA functionality

a) After the user selected the applicable

organi sati oni¢
type, the user clicks on the Customs tab in the top ribbon.

e VSARS @
TESTER
Pom

AUTOMATION . A
SOMAulOTS7018652315 - T AUTOMATION - ‘A“LII‘I‘ISI;‘AT!DNTH * i Organisation
My Profe Change Details
b) The system displays the Customs Menu bar and the user clicks on:
i) Custom Registration; and
ii) Registration Licensing Accreditation.
. VSARS © Hane b Owensaons  Rutums s DussSlods Serces  TasrSuts  Ceon  [NTSTSPII
Qi o O _
;l;,;uu?amvasaz:\w T AUTOMATION - ALK;JS;.(AYAD*ITH = § Organisation
My Profie Change Details

Typw
mi0 v

Sumams

AUTCMATION

Purttelis Name

The request same filid in wil be shown t0 the requested user
Ths their

i imvation
T AUTOMATION

Updato User Rghts
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c)

YV SARS

South African Revenue Service

Effective Date: 21 September 2026
The system displays the Registration Licensing and Accreditation page and if applying for a Customs
client type:

i) For the first time the user must select the radio button next to New Application.
o=, O7°°

Hera
Focruk Targoner
SOM_Auto_Company

Tax Retersnce Number

135

s cont [ESTORR
SOMAUtoCompany

Identification Numbser

i Organisation

YV SARS

Regatrisen, Leareng and Accrudtiticn

For now Custonss ol
Customs cieats not

pluiase procesd to the Cust
0 view yous Custon

s renistration page. for existing
code, please pertorm menging ot your tax asd
ion of your ¢ de. 1 assistance s required

i Call contrr or visit your clnsnst SARS beanch office.

a
this regard, pieaee «

M ragalidscn

For another RLA client type the user selects the radio button next to the active Customs
Reference number.

e VSAR  Homa Usnar Organiastions  Retur o Duties & Lavies Servieas  TaxStatus  Contaet Log Out
Auto
Mation
Porfolio Taxpave
SQM_Auto_Company =
Tax Reference Number

SQMAutoCompany
Identification Number

YV SARS

Licansing and

1 Organisation
058

My Profile

Customs Referonce Numbor Status
CU25003667

AGTIVE
[ Continua |

€)
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d)

e)

YV SARS

South African Revenue Service

Effective Date: 21 September 2026

The user clicks on the Continue button.

e FTESAR  rome Unar e Rt Cusloms  Dulesd Levies Services  Tax Sms  Gomtsct Logou 2
Auta
Mation
Fonmin Taumayer
SOM_Auta_Company - SOMA uloCompany +~ 1 Organisation
Registration. Licansing and Sccreditaton
Customs Reference Humbor Status Satoct
ACTIVE -

CUZE00365T

The system displays the e n t i RLA Dashboard. The green notification ribbon will only display if
another eFiler has been granted shared access as prescribed in SC-CF-43.

mb®  efmng  Logout

CURRENT SESSION - ACME Automation-112185 - Regestration Number: 2019/596891/07 - Customs Code: CU25013540

Applications

Actwo
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

f) The user clicks on the RLA dropdown arrow to display the RLA Menu.

CTP

HERIEML CURRENT SESSION - ACME Automation-258439 — Registration Number: 2019/194268/07 — Customs Code: Not assigned
Applications
Fika = actwe = -
°

9) The system displays the RLA Menu.

Registrations Relationships  fenistraton Numibar: 2015194268007 - Customs Code: Nof assigned

Dashboard

Dashbosrd

Applications Maw Applcation Hetice of Disclasure

Linksga Dashboard
Filier = acive = -

<

"

Registered Client Types

L] = L]
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

h) If the option New Application is not displayed under the RLA Registration menu then this means that not
all the mandatory information pertaining to the legal entity has been captured on the RAVO1. In order
to resolve this follow the process described in GEN-REG-01-G04.

e VAN_FBIN Registrations Relationships  1Number: 20 /6 7/0 = Customs Code: Mot assigned

Dashboard

e _

= Active W o

Dashboard

Linkage Dashboard

Applications

Registered Client Types

i) Resolving error messages

i) If the user is already a registered or licensed RLA client and his/her RLA Customs client number
does not display on the RLA page, the user is required to perform merging of tax and Customs
products. The process of merging is prescribed in GEN-ELEC-15-G01.

VSARS @ yser  Omeneanoe  Rowme  Cusims  DusesSlowss Serces  TaxSts ot gon 2
S e 3 Duses 8 ax 50 Cacr Loy
AUTOMATION ©

......

iy 2
SAMALOTATOI9682515 - T AUTOMATION - ALTOMATION T ) * : Organisation

YV SARS

Rngisraton, Licansng ang Accradiiaton

tue
Cust
C

thi

his

Jcusians Retere
New regrirascn
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

If the incorrect eFiling user roles have been assigned to an eFiler user profile, the system displays
a message indicating that the eFiler does not have access to RLA. The eFiler must contact his/her

eFiling administrator to correct it, see GEN-ELEC-18-GO1.

i)

Retans Customns

e P SARS @ Hame thses Organisatioss

Tax Referemce Number

SQOMANCQASSST - ACMEAWomation - ACMEAutomason - § Organisatior

== Y SARS

Regsiraton. Licensng and Accredeaton

Yoo do not have access 1o RLA. Please contact your administrator,

If the system displays a message that the necessary Customs registration information is not

available, the user must check if he/she:
A) Selected the correct RLA user role as prescribed in paragraph 4; or
B) Changed his/her portfolio from individual to company as prescribed in paragraph 3.

ii)

T e VSARS @runa Home User Organisations  Returns. Customs  Dubesa Levies Services  TaxStalis  Confact Log Out
AUTOMATION ©
Portiaio Taxpayar
SQM_Auto_Company - T AUTOMATION ~ i Crganisation
/5/ Q-RS
Regstration, Licensing and Accreditation
We were unable to obtain all the y Customs at this time.
Please try again later, or visit a SARS branch.
Spusial Links
SC-CF-421 Customs Trader Portal for Registration, Licensing and
Revision: 16 Page 25 of 142
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

6.2 Identify applicable client type

a) After the user logged in on eFiling as prescribed in paragraph 2 to 3 and wishes to submit an application
for a Customs RLA client type the user clicks on New Application under the RLA Registration menu.

neali e Registrations Relationships  Registraton Number: 2015184268007 - Customs Code: Not assigned

Dashbesrd Dashband

Appicatons ""’"""‘""“"“““-""‘_

Linksa Dashbaard

5 mete = -

< >

Registered Client Types

i) If applying for a Customs client for the first time on RLA the system displays the Local or Non-
Local indicator:
A) The user selects the applicable radio button to indicate if the applicant is a natural or juristic
person:
1) With a physical address in South Africa: or
1)) Without a physical address in South Africa.
B) The user clicks on the Submit button and proceeds with paragraph ii)A) below.

Local ar Man Local indicaloe

ndizata halow if you ans @ Local ar Non-Local applican

(@) 1.am & natural or jurstic person wilh & prysical addrass in South Afica
() 1 am & natural or junstic person withcut & physical address in Soulh Africa
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YV SARS
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ii) If applying for another Customs client on RLA the user selects the RLA client type applying for
under the selected category (e.g. Registration, Licensing or Reporting) by:
A) Clicking on the dropdown arrow next to the applicable category to select the RLA client
type from the dropdown list; or
B) Capturing the name of the RLA client type in the search field.

Inbox  eFiling  Logout

v Licensing

v Registration

~ Reporting

Application client type ~

Please select the client type you want to register for:

Search

~ Licensing

~ Warehouses

Storage Warehouse (OS) - Imported Goods

Storage Warehouse (OS)- Imported Goods - Stockist
0S) - Dutiable Imported Goods

) - Duty free Imported Goods for Export (Sec 21.3)

arehouse

Special Storage ) - Dutiable locally manufactured goods for Export

Special Storage Warehouse (SOS) - Inbound duty and tax free shop
Special Storage Warehouse (SOS)- Outbound duty and tax free shop

Special Stor shouse (SOS) - Inbound and Outbound duty and tax free shop

Special Storage house (SOS) - Supply Ship/Aircraft stores

Special Storage Warehouse (SOS) -Supply Duty and Tax free shops and Ship/Aircraft stores

SC-CF-421 Customs Trader Portal for Registration, Licensing and
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b)

6
6.

a)

b)

o f

YV SARS

South African Revenue Service

Effective Date: 21 September 2026

The system displays the required details to be captured by the user.

applying for an RLA client type

for the

level details (see paragraph 5.3 below) and client Level details (see paragraph 5.4 below).
ii) If an existing RLA client is applying for another RLA client type, the user only captures the Client
Level details of the applicant (see paragraph 5.4) not previously captured.

Menu [+]

.3 Product

3.1 Taxtype d

Application: Importer (local)
Tax Type Demographics

Indicata boiow if you are a Local or Non-Local appicant

Trading Names

To 804 & Trading Name cick the A3 Tradng Name buticn

Fiase nole o cOiot e Library Tradng fames (. Traung Names adted £ your LDy 1o yaur ApGa0on

£ 6 2D

level details

emographics

SARS would like to exchange your declaration information electronically with other government
agencies (OGAs) when your imported or exported goods have been detained for inspection by them.

When applying for an importer or exporter client type you are therefore required to tick the:

i) Yes

radio button to grant SARS consent; or

ii) No radio button to refuse consent.

° Application:

Product Level

Contact Details

Physical Address
flocation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Detsils
(optionel)

Physical Address
flocation

Rebate ltem (Relief
Item)

Limit

Disclosure Customs

Tax Type Demographics

Indicate below if you are a Local or Non-Local applicant

®

CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES

Does the applicant consent as contemplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and
supporting documents may be shared with other government agencies. -

® Yes () No

SC-CF-421 Customs Trader Portal for Registration, Licensing and
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

C) The user clicks on Add Trading Name in order to capturethea p p | i traaingtnéns.

Trading Names

8 Trading N:

8 Cick the A3 Tradng Name bution

Fiase nole o cannot ek Lisrary TradAng ames (&, Trang Names added £ jour LMy 13 your AppGaoan

oo

d) The system displays the Add trading name window:

i) The Library items contains a list of all previously captured trading names. The Library items
enables a user to reuse previously captured data by clicking on that information which is then
populated onto his/her electronic application form.

Add trading name

Library ltems

The following trading names appear in your library. To add from your library below, select the
item with the applicable trading name

No records found No status

Cancel

SC-CF-421 Customs Trader Portal for Registration, Licensing and
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

i) If no records are found under Library Items, the user:
A) Clicks on the Add new trading name option to display the Add trading name capture
window; and

B) Captures the trading name.

C)  Once the trading name has been captured, the system activates the Submit option. If the
information is:
1) Correct the user clicks Submit; or
1)) Not correct the user clicks on the Cancel option.

Add trading name

ibrary ltems Add new trading name

Please complete the following fields to add a new trading name.

Additional Trading Name(s) *

i)  The system populates the trading name onto the Tax Type Demographics page.

Product Level 3

it Tax Type Demographics o
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:

Contact Details

Physical
Address flocation

My Bank Accounts

Authorised Officer
Details Not assigned
Client Type Level

Contact Details Trading Names

(optional)

To add a Trading Name click the Add Trading Name button

Physical
Address /location

B3 Trading as Warehouse Auto Delete
Limit

Add Trading Name

Disclosure Customs

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

] - ]
v
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South African Revenue Service

Effective Date: 21 September 2026

iv) If incorrectly captured, the user will be able to delete it by clicking on Delete and then on Add
trading name.

Product Level

Tax Type Demographics

Tax Type
Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical
Address /location (@)

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names

(optional)

To add a Trading Name click the Add Trading Name button
Physical
Address flocation

B3  Trading as Warehouse Auto
Limit

Disclosure Customs T

Please note you cannot edit Library Trading Names i e. Trading Names added from your Library to your Application

= e =
v

V) If the trading name is correct:
A) The user clicks on the Next button to progress to the next field which is Contact details
under Product Level; or
B) The user clicks on the Contact Details link in the Menu; and
C) The trading name captured by the user is automatically saved.

Product Level 5

oo e Tax Type Demographics >
Tax Type
Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical
Address /location

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names
(optional)

To add a Trading Name click the Add Trading Name button

Physical
Address /location

B Trading as Warehouse Auto Delete
Limit

Disclosure Customs Add Trading Name

Please note you cannot edit Library Trading Names I.e. Trading Names added from your Library to your Application

2 ea - .
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South African Revenue Service

Effective Date: 21 September 2026

Vi) If the user clicks on the Conclude button by mistake, the system displays an error message, see

paragraph 9 e) below to resolve the error.

Product Level

Tax Type Demographics
Tax Type
Demographics

Indicate below if you are a Local or Non-Local applicant:

Contact Details
Physical ©®
Address /iocation O la

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names

(optional)

To add a Trading Name click the Add Trading Name button
Physical

Address flocation

Ba  Trading as Warehouse Auto

Limit

Disclosure Customs Jadiadnohame

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

o= e
v

—

—

vii)  If the user wishes to discontinue his/her application, the user clicks on the Discard button and
continues with the process prescribed in paragraph 8 below.

Product Level

Tax Type Demographics
Tax Type
Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

®
Physical ~
Address flocation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names
(optional)
To add a Trading Name click the Add Trading Name button

Physical
Address /location

B Trading as Warehouse Auto
Limit

Disclosure Customs CL U

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

6.3.2 Contact details

a) In order to receive electronic notifications, the user must capture his/her:

i) Cell phone number;
ii) Email address; and
iii) Contactp e r s oamé. s

SC-CF-421 Customs Trader Portal for Registration, Licensing and
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

b) The fields home / business telephone number, fax number and / or web address are optional.

CURRENT SESSION - ACME Aulnimalion 250839 - Regiiealion Rumber: J01S T2 B80T - Cusions Cods: Ml sssined

Contact Details
L °
L] L+
L

C) Cell phone

i) If no cell phone number is displayed or the user must add another cell phone number, he/she
must click on the (+) plus icon next to Cell No to display the Add cell phone number window.

CURRENT SESSION - ACME Aulisimston 250404 - Reghiaon Humbe: J0TS 18420007 — Cusioms Cods: Mol sssigned

Contact Details

© [
L o
©

=2 B B
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i)

YV SARS

South African Revenue Service

Effective Date: 21 September 2026

If the cell phone number is displayed under the Library ltems, the user selects the applicable cell

phone number and submits the selected information. If the status of the selected Library item is:

A)  Verified, the user will not be required to upload the supporting documents.

B) Unverified, the user is required to upload supporting documents for verification purposes
as prescribed in paragraph 10.

Add cellphone number

Tre fusowing 0 your sy
e tem wih the apcicabie celphone rumter:

If the cell phone number to be captured is not displayed under the Library ltems:
A)  The user clicks on Add new cell phone number.

Add cellphone number

Library ltems Add new cellphone number

Please complete the following fields to add a new csliphone number:

CellNo* Please retype Cell No *

Cancel

B) The system displays the Add cell phone capturing window.

SC-CF-421 Customs Trader Portal for Registration, Licensing and
Accreditation i External Guide Revision: 16 Page 34 of 142
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South African Revenue Service

Effective Date: 21 September 2026

C)  The user captures the cell phone number twice to avoid capturing errors. If captured:
) Correctly, the user clicks on Submit; or
1)} Incorrectly, the user clicks on Cancel and recaptures the correct cell phone number.

Add cellphone number

Contact Details

Ham Tz
0124224000
L

PHease Compken e fakomieg 1915 10 300 3w ¢

KROANK

Emll
ek 1 B0 4 oW wlad S0s

[ 10 not hava an E-mafl addrass *

Wel: Address

iv)  After submitting the added cell phone number the system:
A) Returns to the main Contact Details page; and
B) Displays the cell phone number added.
V) If captured incorrectly, the user clicks on Remover and recaptures his/his cell phone number.

- [}
i a
N © | o000 o
;
e
] L
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South African Revenue Service

Effective Date: 21 September 2026

d) Email address

i) If no email address is displayed or the user must add another email address, he/she must click
on the (+) plus icon next to Email to display the Add email window.

E CLURRENT SESSION . ACME Autornation. 255435 .- Regriton Number 201601248007 . Customs Cota Mot ansegned
] rpple e whor (i

Contact Details
-] o
-] o
-]
o=

If the email address is displayed under Library Items, the user selects the applicable email
address and submits the selected information. If the status of the selected Library item is:

A) Verified, the user will not be required to upload the supporting documents.

B) Unverified, the user is required to upload supporting documents for verification purposes

as prescribed in paragraph 10.

Add email address

Library Items Add new email address

The foliowing emall addresses appear In your library. To add from your library below. select
the item with the applicable email acdress

emall address Status Usages

Automation@nownhere.co.za Venfied INCOME_TAX
9594709172

cancel
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South African Revenue Service
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iii) If the email address to be captured is not displayed under the Library Items:
A)  The user clicks on Add new email address.
B) The system displays the Add email address window.
C)  The user captures the email address twice to avoid capturing errors. If captured:
) Correctly, the user clicks on Submit; or
1)} Incorrectly, the user clicks on Cancel and recaptures the correct email address.

ﬂ CURRENT SESSION - ACME Automation-258439 - Registration Numiber. 201 5194268007 - Customs Code: Not assigned

Add email address

Contact Details

e Tl -
0124224000 : o

Dok + 17200 2 rew mumiBer

Phésiias COMIENE 100 Rsbonwdt) DEts o BENE B e ekl s

Faxho | FOOOOOHOANS 10 28 | (]

ozt 13 vk e ez

Fhaas rtype Ermad * | Faness

FOOOOTE §ob 21

Emall
CBEK +13 20 3 T & S00TiSS

[ 1 e et hiswe: n E-mesl address *

Wb Afgress

Conkact Parson Name *
ETr——

Een
iv)  After submitting the add email address the system:
A) Returns to the main Contact Details page; and
B) Displays the email address added.
V) If captured incorrectly the user clicks on Remover and recaptures his/her email address.

GURRENT SESSION - ACME Automaton-253439 — Regstration Numbar: 209918426907 — Customs Coda: Not assigned

° Application: Imponer (local)

Contact Details

(] (]
(+] ©
XXRHHRHHKe o
o
e o e
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South African Revenue Service

Effective Date: 21 September 2026

e) The web address details are optional, the application will not be rejected if not provided.

CURRENT SESSION - ACME Aus 258430 MNumbar. 2001 84EGDT - Customs Coda: Mot assgned

Menu 0 Al

Contact Details

(] L]
[+] [+]
(]

D I D

f) The Contact Person Name is mandatory. The user;

i) Clicks on Contact Person Name.
ii) Captures the contactp e r s aamé. s

] ]

iii) Clicks on the:
A) Next button to progress to the next field which is Physical Address / Location under Product
Level; or
B) Physical Address / Location link in the Menu.

0) The contact details captured by the user is automatically saved.
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h) If the user clicks on the Conclude button by mistake, the system displays an error message. See
paragraph 9 e) below to resolve the error.

CURRENT SESSION - ACME Aulomalion-258438 - Registration Numiber. 2016184266/07 — Customs Code. Not assigned

Menu

[+] [+]
© | o000 [
-]

oo B o
6.3.3 Physical Address / Location
a) If no physical address is displayed on the main Physical Address / Location page or the user must add

another Physical Address / Location, he/she must click on Add address to display the Add address
capture window.

Inbox  eFiling  Logout

BEIESELE  CURRENT SESSION - ACME Automation-342542 — Registration Number: 2019/766418/07 — Customs Code: Not assigned

o Application: Storage Warehouse (OS) - Imported Goods

Product Level . .
olie Physical Address /location
Tax Type

Demographics

To add an address to your application, click the Add address button
Contact Details

Add Address
Physical
Address flocation

My Bank Accounts Unit No (if applica

Authorised Officer
Details

Client Type Level

Contact Details
(optional)

Physical
Address flocation

Limit

b) If the physical address / location details is displayed under the library items, the user selects the
applicable physical address / location and submits the selected information. If the status of the selected
Library item is:

i) Verified, the user will not be required to upload the supporting documents.
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ii) Unverified, the user is required to upload supporting documents for verification purposes as
prescribed in paragraph 10.

RAWzad  inb%®  Logout

ST CURRENT SESSION - ACME_Auto_614414_715897 - Registation Number. 2024/715891/07 - Customs Code: CU25015764

Menu ° Application; Sterage Warehouse (0S) - Imported Goods

Client Type Level

Physical Address /location

' To add an address to your application, click the Add Address button

Ploase nate you canviod ekt | drasy Addekessses 2 Adkesses addedd frovm you | bty lo yox Appivation

If the physical address / location is not displayed under the Library Items, the user:

i) Clicks Add new address to display the Add Address capture window.
ii) Captures the following mandatory information:

A)  The Street / Farm Name;

B) The City / Town; and

C)  The Postal code; and
iii) Selects the Country code ZAT SOUTH AFRICA.

d) The fields Unit no, complex, Street No, Suburb / District are optional.

e) If the above mandatory information is captured the applicant must click Next.

PS Coordinate (Latinige ° 3PS Coordinate (Longiude) °

Is this facility ready for a Physical Inspection? O Yes O No

Ase you relicenising a Custonss Warehossse: or RLA which was boesised prios o the introdoction of RUA O Yes O N

Wil all the C be stored at this location 2 *

After capturing the physical address / location the applicant must capture:

i) GPS coordinates such as:
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A) Latitude; and
B) Longitude

ii) Provide answer to the questions posed and click next.

CURRENT SESSION - ACME

,\(v‘]er'u ki Add g _

To add an ad Please complete the following fieids to 3dd a new address:

Add Address
(It applicable)

Unit No (if ap)

J | | |
Strest No

Suburb / Disf)

—
City / Town -

Country Cooe
ZA -SOUTH

Postal Code

Piease note

T

0) After submitting the added physical address the system:

i) Returns to the main Physical Address / location page; and
ii) Displays the physical address added.

h) If captured:

i) Incorrect, the user clicks on Change Address and recaptures his/her physical address.
i) Correctly:
A) The user clicks on the Next button to progress to the next field which is My Bank Accounts
under Product Level; or
B) The user clicks on the My Bank Accounts link in the Menu; and
(03] The physical address details captured by the user is automatically saved.
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6.3.4 Bank account

a) The user must provide SARS with a valid South African bank account to effect payments.

b) If no banking details are reflected on the My Bank Accounts page or a different bank account must be
added. The user clicks on Add Bank Account to display the Add bank account capture window.

My Bank Accounts

detals 1o your application, click tha Add Bank Account buron

Non selecton of the *Refunds/Cuigoing” bank opbon willresult in no rafunds baing paKd out by SARS.

Usage Payment / Incoming * \;I Yas
O Mo
Usage: Refunds / Qulgoing * Q Yes
) No
C) If the bank account details are displayed under the Library items, the user selects it and then submits

the selected information.

Inbox Logout

CIP et

CURRENT SESSION - ACME Au

Add bank il _
g

I'he following bank accounts appear in your library. 1o add from your ibrary below, seicct the tem with the applicable

932877 - on Number. 2019/430822/07 -- Customs Code Not assigned

bank account

Bran

No records
found No status

4 .

Usage Refunds / Outgoing *

Yes
No

Yes
No
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YV SARS

South African Revenue Service
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If the bank account details are not displayed under the Library Items, the user clicks on Add new bank
account.

RIA ~ Inbox Logout

CURRENT SESSION - ACME Automation-932877 Customs Code. Not assigned

g Ao bk aceent E
Product Leved '\ iy fleme
Tax Type %

Registration Number. 2019/430822/07

L
I'he following bank accounts appear in your hbrary. 1o add from your hibrary below, select the tem with the applicable
bank account
A
8
No records
found No status
A
8
B
a
A
N CANCEL
UL Yes
No
Usage Refunds / Oulgoing * O Yes

The user captures the following mandatory information:

CURRENT SESSION - ACME Automation 258439 . Registration Numbar 2016/194268007 - Customs Code: Not assined

Add bank account

My Bank Accounts
To add berk account datails o your apphcatior

A2 ew bank account

A Bank Accoust Fiease compiels e folowing Seids 10 934 3 new bank sccourt

Bank Account Holder Declatatian

Accourt Type r -

Bank Nama »

Beanch Name

Acxzent ) Sses Fave (atse  egpsbmed 31 )

ACME Automativn. 258433 ACME Automation

MNon salection of e *Refund=/Duigeing” bank

Usage Paymant { lrcoming * ANCEL 8Yu
No

T —

Usago: Refunds / Cuigoing * Xe
No

Flease note: » Azphraton
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i) Bank Account Holder Declaration i The user clicks on the Bank Account Holder Declaration
dropdown arrow and selects one (1) of the following declarations:
A) | use SA Bank Account; or

Add bank account

Uteary tems Adis new tank account

Fieasz compiete the olowng Se5ds 1 33 3 new bank accourt

O)

Biarh Accrast Hosder Dactaradon *

rccount Namber *
001 -1 usa SA Bank Account

002 - | use 3rd Party SA Bank Account
JBrancn No *

Branch Name *

Accout ok e (43T 3% B 1 sar

ACME Automation 258439

B) | use 3 Party SA Bank Account. The user must provide the reason(s) for using a 3" party
SA bank account.

Add bank account
Libeary Hems Add new bank account

Please complete the following fields to add a new bank account:

Bank Accoun| Hoklee Dectarabon *

002 - | use 3rd Party SA Bank Account v, Reason for 3rd Party Account * @

Account Type * Account Number *

Bank Name * Branch No *
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ii) Account type i The user clicks on the Account Type dropdown arrow and selects the applicable
account type.

Add bank account
Uteary tene ‘ASS new tan acnunt

Fiesase compiete the foowng Seids ¥ 33 5 new bk accourt:

Bark Actzrt|asder Dncataton

001 - 1 usa SA Bank Account -

Accoum Typa®
O Account Number *

[prancn No *

1- Craque

2- Savings

3- Traramysson

ACME Automation 258439

i)  Account Number i The user clicks on Account number and captures the account number in the
field provided under Account number.

Add bank account

Litvary tome A niew b3k account

o g Sesds 0 939

Btk Actsrt Hoksw Dactarsen ©

001 - 1 usa SA Bank Account

At Typm*

.

B Manme *

Beare Name

Azcos Foks Naame (Nams o% Sagmimss 3 s

ACME Automation. 258439
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iv)  Bank Name i The user clicks on the Bank Name dropdown arrow to select the bank name. The
user either scrolls down until he/she reaches the bank name or the user captures the first letter
of the Bank name or then selects the applicable bank name.

Fiease compiel g Seds 30 931

Bark Actsurt | addes Daciaratan ©

001 -1 usa SA Bank Account

Accaust Type
1- Chaque > Account Numbse *

Berk Name * O Branch No *

File

001 48N ARO ANK

[ERELTY

T3 A RGN RANK

CANCEL

The system populates:

i) The Branch Number; and
i) The Branch Name.

Rark Aczoust Hokse Dactareton *

001 -1 usa SA Bank Account

eriare Marsser

> mmnm

anNo

Accont Fokder Karen (4o ot Rsgitenns 3 5ar

ACME Automation. 258439
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The system populates the Account Holder Name field. The user clicks on:

i) Cancel if any of the mandatory bank details have been incorrectly captured and recaptures the
required mandatory bank account details; or
ii) Submit if correct.

Add bank account

My Bank Accounts
To add berk account detls %o your apphcabos
AR B Ao Fiease complele the futowing Seids 30 33 3 new bank accourt

Bank Account Holder Daclaration 001 - 1 usa SA Bank Account

Accourt Type 1- Chaque > mmnmm
|
| B

Bank Name | D02-ABSA ot

Busnch Nume

Aexsert esses Mt (Nares s Negratiend 3t k) "
ACME Ausntabion. 268439 ACME Automation 258439

an of the ing” bank
Usage Payment / Incoening * ANCEL St 8’:
Usage Refunds / Culgning * 8::9
Fease o a n

The bank details captured by the user are automatically saved. The system returns to the main My Bank
Accounts page and displays a message that the bank account status is unverified. The user is required
to upload the required bank account documents for validation purposes, see paragraph 10.

CURRENT SESSION - ACME Automation-258439 .. Registration Numiber. 201 5194268007 - Customs Code: Not assigned

©  Aopication: importar flocal)

My Bank Accounts
To update bank account desals 1o your apphcation, cick the Change Bank Account button

Crange Bank Arcoun

Hon selctian of tha *Refnds Caiging” bank cption will rasultn na rafinds being paid out by SARS

Usage: Paymant | Inc . v
age: Faymant | Incoming 8 s
Usage: Refunds | Duigoing * O ves .

[al™
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i) If any of the bank details are incorrect, the user must select the option Change Bank Account and
recapture the mandatory bank account details as prescribed from paragraph e)i) to e)iv) above.

Menu Appikcaticn: Imporiar flacal)

My Bank Accounts

T update hank account desals 1o your appication, chck tha Change Bank Account huthon

Change Bank Accourt

Hon selectian of S “Refunds Cuigeing” bank cption will rasultn na rafuinds being paid out by SARS

)] After the user confirmed that the bank details are correctly captured:
i) The user must select the radio button Yes if he/she wishes to use this bank account to:

A) Make payments i Payment / Incoming; and / or
B) Receive refunds i Refund / Outgoing.

My Bank Accounts

To update bank accoun! details In your appication, cick the Change Bank Account hutton

Change Bark Arcount

Hon selectian of the *RefundsCuigoing” bank cption will resul in na relunds being paid oul by SARS

Usage: Payrment | Incorming * @ ves
) No

Usage: Refunds / Culgaing * Q Yes
) Ne

Fiemae nole you cannof sdd Librry Bank Accounts e Sami Accounty added T your Litrany 0 your Agpézaton

o e D
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ii) The user clicks on;
A) The Next button to progress to the Authorised Officer details under Product Level; or

B) The Authorised Officer details link in the Menu; and
C)  The bank account details captured by the user are automatically saved.

My Bank Accounts

To update bank accoun! details In your appication, cick the Change Bank Account hutton

Change Bark Arcount

Hon selectian of the *RefundsCuigoing” bank cption will resul in na relunds being paid oul by SARS

Usage: Payrment | Incorming * @ ves
&5 Ho

Usage: Refunds / Culgaing * Q Yes
O o

Fease nole you cannof 2k Lrary Bank Acsounts e Sank Accounty added o your Litrary fo your Acgheaton

S -

k) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 9e) below to resolve the error.

6.3.5 Authorised Officer Details (mandatory if a company)

a) The following details authorised officer details must be captured, see Rule 59A.01.

i) Name of authorised officer;

ii) ID type and number;

iii) Designation of capacity;

iv) Citizenship;

V) The authorised o f f | acortact@etails, see the process prescribed in paragraph 5.3.2.
vi)  Theauthorisedo f f i physicabasldress, see the process prescribed in paragraph 5.3.3.

== HEgIStraton Nombar 2OTESIREINE — Cusioms Code Mot assigned

CAPREEEN T SR SSI0M - ACKME AUomAanan- s f f

Apphcation Imponor ()ocal)
Authorised Officer Details
12 bl vt OF Vv, v, o Lol biphanrs snamibes. i M ebinony
-
-
ol I
+ | <
a4
-
< | <

A A
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b) The user clicks on the:

i) Next button to progress to the Client Type level.
ii) Conclude button by mistake, the system displays an error message, see paragraph 9 e) below to
resolve the error.

CURRENT SESS5I0N - ACME Automation-H328/7 7 - Registration Number 201943082200 — Customs Code Not assigned

€  Application Importer (local)

o s

6.4 Client type level
6.4.1 Contact details

a) The client type level contact details are optional except for cell phone number, email address or contact
person.

b) If the cell phone number, email address or the contact person of the client type is different from the
product level, the user must capture the new details as described in paragraph 5.3.2 above.

CURRENT SESSION - ACME Automation-932877 - Ragistration Number 2019/430822/07 - Customs Code Not assigned

Application: Importer (local)

Contact Detalls (Optional)

1 do not have a Call Number

Ema L+

1 do not have an email Address

e L
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6.4.2 Physical Address / Location

a) I n order to add the applicantés physical address [/

paragraph 5.3.3 above.

Inbox eFiling Logout

ion Mumber: 2019/178139/07 — Customs Code: Not assigned

426686 — Reg

Physical Address /location

At lesst ane eniry required

Tao add an address to your application, click the Add Address button

Add Address

Figase nole you cannol edit Library Addresses ie. Addresses added from your Library lo your Applicafion

m m w Dlecard

b) After the user captured the physical address / location he/she must answer the following questions:

i) In the case of a warehouse client: Do you already have a Customs Warehouse number for this
address?

CURRENT SESSION - ACME AUTOMATION 087204 - Regairation Number 2010/8\S07W07 - Custams Code: CU2102140

Physical Address /location

To a9 an aceas 10 your appcabion, cick e Ao saroas bulton

Qs O

O¥s O

@l STel G

SC-CF-421 Customs Trader Portal for Registration, Licensing and
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A) The user clicks on the appropriate radio button.

B) If No is selected the system displays a message that the warehouse number will be
allocated on approval.

C) If Yesis selected:
1) The system displays the Warehouse Number (sub number) dropdown box.
1)} The user clicks on the dropdown arrow.

Physical Address /location

3 i - : == i B s Wi IR PR
gld) | Do R E€ele el [#]2]S] e SR |

II)  The system displays a list of all the warehouse(s) already licensed by the applicant.
If the applicant does not have any warehouse licensed in his/her name, no details of
the licensed warehouse will be displayed in the dropdown list.

IV)  The user clicks on the applicable licensed warehouse in order to select it.

ii) Will all the Customs/Excise transactional documents be stored at this location?

Physical Address /location

g ol s feEleT o] 1al3(6] L
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A) The user clicks on the appropriate radio button.
B) If Yes, the user clicks on the Next button to progress to the next field or clicks on the link in
the RLA Menu.

CURRENT SESSION - ACME AUTOMATION-887295 -- Ragisiraion Nurmber: 2018451507807 — Customs Code: CU21302746

Menu ©  Awiaw

Physical Address /location

Toadd an address fo your apgiication, ik the A1 Adswss bufion

50 ycu siready have a Cusorms Viersmouse numter o s across? @' O™

| WIE ¥ the Customs Excse ransa<Bonal documents be o

Prnase rote you canv et Litrary Ackvesses (. Addresses adied 6o your Livary 1 your Acolcaten

JelslEele P el l#l.2le]

C) IfNo:
1) The system displays the option Add Documents Store Address.

URRENT BESSION - ACME ALTOMATION 087205 - Regairation Mumber: 201481507407 - Custam Code: CU21902148

Menu

Physical Address /location

To s

1900 10 your appication, chch e Adc Aames button

umerts be sored at #va locaten 7 * (o] \‘m@‘h

g | O R [€e]eE @

| [®][2[S]

3
<

1)} The user clicks on Add Documents store Address and captures the physical address
/ location as described in paragraph 5.3.3 above.

Document Location

To add a document store location, click the Add Document Store Address bution

Add Document Store Address

Plaass note you cannat edit Library Addressss (e Addresses added from your Library te your Appiication

2 D

v
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6.4.3 Carrier details

a) This field must be completed by users required to register for the submission of cargo reports in terms
of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) Air cargo carriers

i) The user clicks on Add Aircraft.

Menu

Carrier Detalls

Arerat

T el an mircral |o your application, chok i Agd Arcrat batlon

ARCIRR AR b Arcsat Pt Codd

cariags o
O Goods Dl RS
1 Goods not fraa circulation wiihin tha RSA

Do you have & International Air Transport Asscciation (WTA) 3 digil code? * (2 Yes (O ra

e

ii) The system displays the Add Aircraft capture window.
i)  The user captures the Aircraft Registration Name and the Aircraft Registration Code.
iv)  The user clicks on Save.

Add Alrcraft

A Fisgaord haaie
| Aurcralt Registabion Code *

—
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V) If the aircraft details are:
A) Incorrectly captured, the user must select delete under active in order to recapture the
aircraft details.
B) Correctly captured the user must indicate whether he/she will be carrying:

1) Goods in/out of South Africa;
1)} Goods not in free circulation within South Africa; and / or
) Travellers in/out of South Africa. This option will not be displayed if the applicant
applies for own goods carried via air.
(] 4 VOl RS54
ﬂ Good: 1 freser Crculation wilhin the RSA

al fur Transpart Association (MTA) 3 digh coda’? * ® Yex O No

w m w Diecard

vi)  The user must indicate if he/she has an International Air Transport Association (IATA) code by
selecting the correct radio button:

The same IATA code may be used for multiple registered aircrafts link to one (1) air
The system validates the IATA code captured to ensure it is not linked to another

The application will be rejected, if the IATA code is already being used by another

A) If Yes:
)} The user captures the 3 digit IATA code.
1))
carrier.
)
active air carrier.
V)
active air carrier.
V)

Carnage of

If the system cannot find the IATA code captured, the user must upload the
Registration of Cargo Carrier Code document as an additional supporting document
as prescribed in paragraph 10.

B Goods W/Oul REA

B Goesds nal frae crculation within ihe RSA

B Travellurs In'Out RSA

o you have an Intsmational Air Transgart Association (WATA) 3 digh code? *

123

2 R
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B) If No, the user must indicate on the radio button whether a three (3) digit AN code was
previously assigned by Customs in lieu of an IATA code:

) If yes, the user must capture the assigned AN code. The system validates the AN
code captured to ensure it is not linked to another active air carrier. The application
will be rejected, if already being used by another active air carrier.

1)) If No, the user will be required to upload the Registration of Cargo Carrier Code
document as an additional supporting document as prescribed in paragraph 10.

Ta ard an aircraf 1o your application, cick the Asd Axerat bution

A et

wculation wilhin the RSA

B Travellins InCul RSA

[ you hwve sn International Air Transpart Assceiation (WTA) 3 digit codu’ * (o] \’..
[ you have & 3 digh AN code previoushy assigned by Cusioms in Liss of an |ATA Coda’ @u Na
125
w m w Bleeard

vii)  The user clicks on the Next button and continues with the process prescribed in paragraph 9.
C) Rail cargo carriers

i) The user must indicate whether he/she will be carrying:
A) Goods infout of South Africa;
B) Goods not in free circulation within South Africa; and / or
C) Travellers infout of South Africa. This option will not display if the user applies for own
goods carried via rail.

Carrier Dedalls

C2 e =D -
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ii) The user captures the rail carrier code.

iii) The system validates the rail carrier code captured to ensure it is not linked to another active rail
carrier.

iv) If the system cannot find the rail carrier code, the user must upload the Registration of Cargo
Carrier Code document as an additional supporting document as prescribed in paragraph 10.

B Travedlers In'Oul RSA

¢ Code

= D D -

V) The user clicks on the Next button and continues with the process prescribed in paragraph 9.

d) Road carriers T The user must indicate whether he/she will be carrying:

i) Goods in/out of South Africa;
i) Goods not in free circulation within South Africa; and / or

iii) Travellers in/out of South Africa. This option will not display if the user applies for own goods
carried via road.

CURRENT SESSION - ATME Astomatios 435405 - Maglsvaton Nunbar. 20181 TH1 44T - Cusloms Cofe CUIBHETST

Carrer Delalls

Carmage 0f

8 Goods Ot RSA

8 Goods ol frea ceculation within the RSA

B Tesvdlers In'Out RSA

= I D -

iv)  The user clicks on the Next button and continues with the process prescribed in paragraph 9.
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e) Sea carriers

i) The user clicks on Add Vessel.

& sl 1 yuer igpplicaion, dick the Asevisd butian

Camiage 0

) Goaods iDst ASA

3 Gisods it fros circulafion witin th RS

O Yo O b

D D

ii) The system displays the Add Vessel capture window.
iii) The user captures the Vessel Name and Vessel Call sign. If:
A) Correct, the user clicks on Save.
B) Incorrect, the user clicks on Cancel and recaptures the required details.

Carrier Details - Sea

Mcdaiy
Sea

Vessel

Add Vessel
Please note that at least one Vessel needs to

Add Vessel

Vessal Name

Vessel Name' Vessel Call Sc,n'

Action

Carriage of

Please select at least one of the foll

- = -]

[ Goods not free circulation within RSA

[ Travellers In/ Out of RSA

Do you have a Bureau International des C (BIC)ora Carrier Alpha Code (SCAC)? O Yes O No
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iv)  The user must indicate whether he/she will be carrying:
A) Goods in/out of South Africa;

B) Goods not in free circulation within South Africa; and / or

C) Travellers infout of South Africa. This option will not display if the user applies for own
goods carried via sea.

Carrier Details

| 10y applicaton, click th Ade Vesd butian

Displays the vessels name and call sign captured

8 Goods MOV RSA

8 Goods ot fres ceculation within the RSA

B Tranvslers InOut RSA

D yow haen a Burmay Intmenarsonnl des Carsainer (BIC] Gode o  Standard Coiee Alphs Cade (SCACH *

O ves O wa

o o

V) The user must indicate if he/she has a Bureau International des Containers (BIC) code and / or a

Standard Carrier Alpha Code (SCAC) by selecting the correct radio button:

Wb s Lagat

Carrier Datalls

Wrsnel
To e & vesal o ol ampdicabon. cick I ABE Vidsdl bl

a1 Vs

Carnags £

8 Goods WOUI RSA

8 Goods not fres ceculation within the RSA

B Tosediors I0/Oul RSA

O yove bvm i Fravmans | rimomarion ol o Coribainar (B4 ok o s Sarwiard oo Alpha G {3CAE ] *
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Vi) If Yes:
A) The user captures the BIC and / or SCAC code(s).
B 1 Customns Frader Portal x 4 - o0 x
&« G QA Notsecure | kps//cpsqaesenvicessars.govza e a A-20 5 += % O @

To add & vessel 1o your application, click the Add Vessel button

Add Vessel

Mabatho cargo 200 200

Carriage Of

Goods In/Out RSA

[ Goods not free circulation within the RSA

Do you have a Bureau International des Containers (BIC) Code or a Standard Carrier Alpha Code (SCAC)? *

®

Yes O No

200

D D o
n £ Type here to search p 3 3 ® 1«

B) The same BIC and / or SCAC code(s) may be used for multiple registered vessels linked
to one (1) sea carrier.

vii)  The system validates the BIC and / or SCAC code captured to ensure it is not linked to another
active sea carrier.

viii)  The application will be rejected if the BIC and / or SCAC code(s) is already being used by another
active sea carrier.

iX) If the system cannot find the BIC and / or SCAC code(s) captured, the user must upload the
Registration of Cargo Carrier Code document as an additional supporting document as prescribed
in paragraph 10.

X) If the user does not have a BIC and / or SCAC code(s), a code will be assigned by SARS to the
sea carrier after the application has been approved.

Xi) The user clicks on the:
A) Next button; or
B) Disclosure Customs link under Menu and continue with paragraph 9 below.

GURRENT SESION - ACME AS10ma 426505 - FS5Ta50 Numbar 2012 7B 647 — Cyclim Gido: CUZSMATST

a3 woesaite o spdieaton, cick tha AZE asd bamin

e | [
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6.4.4 Terminal details

a) This field must be completed by Transit Shed and Container terminal Operators required to register for
the submission of cargo reports in terms of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) The user captures the two (2) digit facility code allocated by Customs as listed in SC-CF-19-A02 and
clicks on Search. If not in possession of a facility code, the user is required to register his/her facility
with Customs as prescribed in paragraph 2.3.18 (Transit shed) or 2.3.5 (Container Terminal) in SC-CF-

19.

Bl CURRENT SESSION - ACME Automaton-425686 - Registraton Numbar 20151781 3807 — Cushoms Code: CURSMOTIT

Terminal Details

D D

C) The system populates the name of the Transit Shed or Container terminal operator as listed in SC-CF-
19-A02.

CTP

B CURRENT SESSION - ACME Automation-426586 - Registration Numdar. 201517813907 - Customs Code: CUZSHOTIT

Menu [+]

Chent T

Terminal Details

| e
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If incorrect, the user clicks on clear and returns to paragraph b) above.

i)

Menu

Terminal Details

@ =l -

o e P

If correct the user must progress to the next field which is Disclosure Customs (see paragraph 9)

by clicking on the:

A) Next button; or

B) Disclosure Customs link under Menu and continue with the process prescribed in
paragraph 9 below.

Agpkeation Transt Shad Oparaloe

Terminal Details

Clear

I ) ¥es (@) Mo

D |

d) The details captured by the user is automatically saved.

6.4.5 Depot details

a) This field must be completed by clients required to:

i)

License as a:

A) Container depot; or

B) Degrouping depot.

Register for the submission of cargo reports in terms of Section 8 and prescribed in paragraph 2.1
e) of SC-CF-19:

A) Container depot operator;

B) Degrouping depot operator; or

C)  Wharf operator reporter.
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b) When a depot premises mentioned in paragraph a)i) above must be licensed, the user;

i) Captures the CIPC registered name in the field Depot Name; and

Depot Details
D R e
ii) Indicates if the premises or facility is already licensed for another Customs or Excise client type

by selecting the correct radio button.

Menu

s v presmises or facilty slisady keensed for analher kcence type, ncluding an Exciss lcences * ) ¥es () Mo |

= I D

iii) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:
A) Next button; or
B) Limit link under Menu.

- -
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When the user registers in terms of paragraph a)ii) above:

i) The user must capture the two (2) digit facility code allocated by Customs as listed in SC-CF-19-
AO02 and click on Search.

g CURRENT SESSION - ACME Automation 426686 - Registraton Numiber. 2015178138007 - Customs Code: CURS007ET

Menu ©  Appkcation: Conls

Type Ly

Depot Details

Prewice .2 it cupt cnde H prewcusty st
[01 Chear

fs Bhe premises of facilty alieady bcensed for anolher kcence type, ncluding an Excise lcence® * ) Yas ) Mo

D D

ii) The system populates the name of the depot operator as listed in SC-CF-19-A02.

Menu ©  Appication: Conis
Chesk Type Ly .
Depot Details
™ T 3 gt oy aaty alac
= o Chear
Clapel s
s e premises of faciliy alieady kcensed for anolher keence bype, reluding an Excise loence® © O s OWo

= I D

A) If incorrect, the user clicks on clear and returns to paragraph i) above.

o D
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