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1 PURPOSE 
 
a) The purpose of the guide is to provide procedures for capturing client information for Customs and Excise 

registration, licensing and accreditation on RLA. 
 

b) The guide provides procedures for applicants to follow when applying manually for a Customs client type.  
This client type is reflected on the Annexure, SC-CF-19-A01 coded with an M in the submission channels 
columns. 

 

2 SCOPE 
 
a) This guide describes the capturing of information as required and prescribed in the registration, licensing 

and accreditation external Policy SC-CF-19. 
. 

b) The document also covers the electronic submission where: 
 

i) The application types specified in SC-CF-19-A01, that are allocated an E in the submission 
channels, can be submitted either through: 
A) eFiling; or 
B) The Registration Licensing and Accreditation (RLA) capturing functionality on SARS 

Service Manager System (SSM). 
ii) The applicant can submit: 

A) New Customs client type or Authorised Economic Operator (AEO) applications; 
B) Amend existing information pertaining to his/her: 

I) Customs product; 
II) Client type; or 
III) Accredited client status; 

C) The cancellation (withdrawal) of a customs client type or; or 
D) The renewal of a customs clientôs license. 

 
 

3 LOG IN TO EFILING 

a) In order to access the eFiling platform, the user needs to visit the SARS website, click on the eFiling 
icon and enter his/her login details. 

 
b) A user can only use a single username and password (referred to as the primary login) to login to eFiling. 

 
c) Once the user captures his/her username and clicks on the Next button. 
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d) The user captures his/her password and clicks on the Login button. The password requirements are 
explained in GEN-ELEC-18-G01. 

 

 
e) The system displays the eFiling home page. The following additional fields have been added: 

 
i) Type of user ï this field makes a distinction between the two (2) types of eFiling users: 

A) A Normal eFiling user who is invited through the invite user functionality on eFiling. 
B) Share Access eFiling User who is invited through the shared access functionality described 

in SC-CF-43. 
ii) Invited or Approved by ï this field displays the eFiling userôs name and surname who has been 

invited or approved to have shared access to an entityôs portfolio. 
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iii) Date of Invite ï this field displays the date when another eFiling user has been invited to share 
access. 

 

 

4 CHANGE PORTFOLIO TYPE AND TAXPAYER DETAILS ON EFILING 

4.1 If the user  is  an individual  

a) The user must change his/her portfolio type from individual to organisation to submit an application for 
any Customs client type through eFiling. The user clicks on the three dots next to his/her portfolio type 
individual. 
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b) The system displays a dropdown box. The user clicks on Portfolio Management. 

 

 
c) The system displays the Portfolio Management page and the details of the user (see GEN-ELEC-18- 

G01). 
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d) The user clicks on the three dots, next to Go to Portfolio. 
 

 

e) The system displays a dropdown list. The user clicks on Change Portfolio type. 
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f) The user clicks on the Portfolio type dropdown box next to the SAVE button. 
 

 
g) The system displays the list of Portfolio Type options. The user selects Organisation. 
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h) The system changes the portfolio type from individual to organisation. To save the changes, the user 
must click the Save button. 

 

 

 
i) The system updates the userôs portfolio type to organisation. The user clicks on Go to Portfolio button. 
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j) The system displays the userôs changed portfolio details. The user checks if his/her user rights and/or 
roles is correct see paragraph 4. If correct the user continues with paragraph 3.3 a) below. 

 

 

4.2 If the user  needs  to  confirm  whether  the organisation  profile  is  linked  to  his/her 
profile  

a) The user clicks on the My Profile button on the left side of the screen. 
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b) The system displays the My profile options on the left side of the screen. 
 

 
c) The user clicks on Portfolio Management. 
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d) The system displays the Portfolio Management page indicating the organisation portfolios that are linked 
to userôs portfolio. The user must click on the Go to Profile button of the organisation on whose behalf 
the user wishes to apply for an RLA client type. 

 

 
e) The system changes the individual userôs portfolio to that of the linked organisation. 
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f) The user must select the relevant taxpayer from the dropdown box before he/she continues with the 
process prescribed in paragraph 3.3 a) below. 

 

 

4.3 If the user  knows  that  the portfolio  of  the organisation  on whose  behalf  the user 
wishes to apply for an RLA client type is linked to his/her profile  

a) The user must either click on the portfolio dropdown icon to display the details of the organisations who 
are linked to his/her profile. 
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b) The system displays the dropdown list of the organisations linked to the userôs portfolio. Then user 
clicks on the applicable organisations for example SQM Auto Company. 

 

 
c) The system displays the organisationôs portfolio. 

 

 
d) The user clicks on the taxpayer dropdown box to select the applicable taxpayer on whose behalf he/she 

will be submitting an application for an RLA client type. 
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e) The system displays the list of all the taxpayerôs linked to the userôs profile. The user clicks on the 
taxpayer on whose behalf he/she will be submitting an application for an RLA client type. 

 

 
f) The system displays the selected taxpayer company name. 
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5 ASSIGN RLA USER RIGHTS OR ROLES ON eFILING 

a) In order to check if the userôs rights and / or roles on eFiling is correct, the user selects the User tab in 
the top ribbon after the user changes his/her portfolio to organisation. 

 

 
b) The system displays the userôs taxpayer and user details. The user clicks on the User option displayed 

on the left side of the screen. 
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c) The system displays the User Menu option. The user clicks on the Change Details option under the 
User Menu. 

 

 
d) The system displays the Change Details page. The user: 

 

i) Verifies his/her identification type, surname and profile name; and 
ii) Clicks on Update User Rights. 
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e) The system displays the User Rights and Roles page. 
 

 
f) The user selects the applicable RLA user role. Only one (1) RLA user role can be selected at a time. 

Not all RLA user roles allow for the submission of new applications. Below is an explanation of each of 
the RLA user roles: 

 
i) RLA ï View Customs Product Information ï With the profile a user can only view information 

such as address, contact and bank account details, including information that relates to his/her 
specific client type. 

ii) RLA ï View Client  Type  ï With this profile a user can only view information that relates to his/her 
specific client type(s) e.g. importer / exporter. 

iii) RLA ï Manage Customs Product information ï With this profile a user can view and change 
his/her information such as address, contact and bank account details, including information that 
relates to a specific or related client type. 

iv) RLA ï Manage Client type ï With this profile a user can only view and change information that 
relates to his/her client type(s) and not information pertaining to his/her Customs product 
information. 
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g) In order to submit a new Customs client type application, the user: 
 

i) Selects the RLA user role, RLA ï Manage Customs Product Information. If any of the other RLA 
user roles had been selected previously by the user he/she must click on the block next to the 
RLA user role to deselect the roles not applicable. 

ii) Clicks on the continue button if in agreement with his/her selection. 
 

 
h) The system displays the User summary page and the selected RLA user role. The user clicks on the 

Continue button. 
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6 CAPTURING RLA CLIENT APPLICATION  

6.1 Access  RLA functionality  

a) After the user selected the applicable organisationôs portfolio and taxpayer applying for an RLA client 
type, the user clicks on the Customs tab in the top ribbon. 

 

 
b) The system displays the Customs Menu bar and the user clicks on: 

 

i) Custom Registration; and 
ii) Registration Licensing Accreditation. 
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c) The system displays the Registration Licensing and Accreditation page and if applying for a Customs 
client type: 

 
i) For the first time the user must select the radio button next to New Application. 

 

 
ii) For another RLA client type the user selects the radio button next to the active Customs 

Reference number. 
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d) The user clicks on the Continue button. 
 

 
e) The system displays the entityôs RLA Dashboard. The green notification ribbon will only display if 

another eFiler has been granted shared access as prescribed in SC-CF-43. 
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f) The user clicks on the RLA dropdown arrow to display the RLA Menu. 
 

 
g) The system displays the RLA Menu. 
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h) If the option New Application is not displayed under the RLA Registration menu then this means that not 
all the mandatory information pertaining to the legal entity has been captured on the RAV01. In order 
to resolve this follow the process described in GEN-REG-01-G04. 

 

 
i) Resolving error messages 

 
i) If the user is already a registered or licensed RLA client and his/her RLA Customs client number 

does not display on the RLA page, the user is required to perform merging of tax and Customs 
products. The process of merging is prescribed in GEN-ELEC-15-G01. 
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ii) If the incorrect eFiling user roles have been assigned to an eFiler user profile, the system displays 
a message indicating that the eFiler does not have access to RLA. The eFiler must contact his/her 
eFiling administrator to correct it, see GEN-ELEC-18-G01. 

 

 
iii) If the system displays a message that the necessary Customs registration information is not 

available, the user must check if he/she: 
A) Selected the correct RLA user role as prescribed in paragraph 4; or 
B) Changed his/her portfolio from individual to company as prescribed in paragraph 3. 
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6.2 Identify  applicable  client  type  

a) After the user logged in on eFiling as prescribed in paragraph 2 to 3 and wishes to submit an application 
for a Customs RLA client type the user clicks on New Application under the RLA Registration menu. 

 

 
i) If applying for a Customs client for the first time on RLA the system displays the Local or Non- 

Local indicator: 
A) The user selects the applicable radio button to indicate if the applicant is a natural or juristic 

person: 
I) With a physical address in South Africa: or 
II) Without a physical address in South Africa. 

B) The user clicks on the Submit button and proceeds with paragraph ii)A) below. 
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ii) If applying for another Customs client on RLA the user selects the RLA client type applying for 
under the selected category (e.g. Registration, Licensing or Reporting) by: 
A) Clicking on the dropdown arrow next to the applicable category to select the RLA client 

type from the dropdown list; or 
B) Capturing the name of the RLA client type in the search field. 
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b) The system displays the required details to be captured by the user. 
 

i) If applying for an RLA client type for the first time, the user must capture the applicantôs Product 
level details (see paragraph 5.3 below) and client Level details (see paragraph 5.4 below). 

ii) If an existing RLA client is applying for another RLA client type, the user only captures the Client 
Level details of the applicant (see paragraph 5.4) not previously captured. 

 

 

6.3 Product  level  details  

6.3.1 Tax type  demographics  
 

a) SARS would like to exchange your declaration information electronically with other government 
agencies (OGAs) when your imported or exported goods have been detained for inspection by them. 

 
b) When applying for an importer or exporter client type you are therefore required to tick the: 

 
i) Yes radio button to grant SARS consent; or 
ii) No radio button to refuse consent. 
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c) The user clicks on Add Trading Name in order to capture the applicantôs trading name. 
 

 
d) The system displays the Add trading name window: 

 

i) The Library items contains a list of all previously captured trading names. The Library items 
enables a user to reuse previously captured data by clicking on that information which is then 
populated onto his/her electronic application form. 
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ii) If no records are found under Library Items, the user: 
A) Clicks on the Add new trading name option to display the Add trading name capture 

window; and 
B) Captures the trading name. 
C) Once the trading name has been captured, the system activates the Submit option. If the 

information is: 
I) Correct the user clicks Submit; or 
II) Not correct the user clicks on the Cancel option. 

 

 
iii) The system populates the trading name onto the Tax Type Demographics page. 
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iv) If incorrectly captured, the user will be able to delete it by clicking on Delete and then on Add 
trading name. 

 

 
v) If the trading name is correct: 

A) The user clicks on the Next button to progress to the next field which is Contact details 
under Product Level; or 

B) The user clicks on the Contact Details link in the Menu; and 
C) The trading name captured by the user is automatically saved. 
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vi) If the user clicks on the Conclude button by mistake, the system displays an error message, see 
paragraph 9 e) below to resolve the error. 

 

 
vii) If the user wishes to discontinue his/her application, the user clicks on the Discard button and 

continues with the process prescribed in paragraph 8 below. 
 

 
6.3.2 Contact  details  

 

a) In order to receive electronic notifications, the user must capture his/her: 
 

i) Cell phone number; 
ii) Email address; and 
iii) Contact personôs name. 



SC-CF-42 ï Customs Trader Portal for Registration, Licensing and 
Accreditation ï External Guide 

 

Page 33 of 142 
 

Revision: 16 

 
 
 

Effective Date: 21 September 2026  

 

b) The fields home / business telephone number, fax number and / or web address are optional. 
 

 

c) Cell phone 
 

i) If no cell phone number is displayed or the user must add another cell phone number, he/she 
must click on the (+) plus icon next to Cell No to display the Add cell phone number window. 
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ii) If the cell phone number is displayed under the Library Items, the user selects the applicable cell 
phone number and submits the selected information. If the status of the selected Library item is: 
A) Verified, the user will not be required to upload the supporting documents. 
B) Unverified, the user is required to upload supporting documents for verification purposes 

as prescribed in paragraph 10. 
 

 
iii) If the cell phone number to be captured is not displayed under the Library Items: 

A) The user clicks on Add new cell phone number. 
 

 
B) The system displays the Add cell phone capturing window. 

 
 
 

XXXXXXXX 
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C) The user captures the cell phone number twice to avoid capturing errors. If captured: 
I) Correctly, the user clicks on Submit; or 
II) Incorrectly, the user clicks on Cancel and recaptures the correct cell phone number. 

 

 
iv) After submitting the added cell phone number the system: 

A) Returns to the main Contact Details page; and 
B) Displays the cell phone number added. 

v) If captured incorrectly, the user clicks on Remover and recaptures his/his cell phone number. 
 

XXXXXXXX XXXXXXXX 

 
XXXXXXXX 
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d) Email address 
 

i) If no email address is displayed or the user must add another email address, he/she must click 
on the (+) plus icon next to Email to display the Add email window. 

 

 
ii) If the email address is displayed under Library Items, the user selects the applicable email 

address and submits the selected information. If the status of the selected Library item is: 
A) Verified, the user will not be required to upload the supporting documents. 
B) Unverified, the user is required to upload supporting documents for verification purposes 

as prescribed in paragraph 10. 
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iii) If the email address to be captured is not displayed under the Library Items: 
A) The user clicks on Add new email address. 
B) The system displays the Add email address window. 
C) The user captures the email address twice to avoid capturing errors. If captured: 

I) Correctly, the user clicks on Submit; or 
II) Incorrectly, the user clicks on Cancel and recaptures the correct email address. 

 

 
iv) After submitting the add email address the system: 

A) Returns to the main Contact Details page; and 
B) Displays the email address added. 

v) If captured incorrectly the user clicks on Remover and recaptures his/her email address. 
 

 
XXXXXXXX 

 
XXXXXXXX 

 
XXXXXXXX 
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e) The web address details are optional, the application will not be rejected if not provided. 
 

 

f) The Contact Person Name is mandatory. The user: 
 

i) Clicks on Contact Person Name. 
ii) Captures the contact personôs name. 

 

 
iii) Clicks on the: 

A) Next button to progress to the next field which is Physical Address / Location under Product 
Level; or 

B) Physical Address / Location link in the Menu. 
 

g) The contact details captured by the user is automatically saved. 

 

XXXXXXXX 
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h) If the user clicks on the Conclude button by mistake, the system displays an error message. See 
paragraph 9 e) below to resolve the error. 

 

 
6.3.3 Physical  Address  / Location  

 
a) If no physical address is displayed on the main Physical Address / Location page or the user must add 

another Physical Address / Location, he/she must click on Add address to display the Add address 
capture window. 

 

 
b) If the physical address / location details is displayed under the library items, the user selects the 

applicable physical address / location and submits the selected information. If the status of the selected 
Library item is: 

 
i) Verified, the user will not be required to upload the supporting documents. 

XXXXXXXX 

XXXXXXXX 

 

XXXXXXXX 
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ii) Unverified, the user is required to upload supporting documents for verification purposes as 
prescribed in paragraph 10. 

 

 
 

 
c) If the physical address / location is not displayed under the Library Items, the user: 

 
i) Clicks Add new address to display the Add Address capture window. 
ii) Captures the following mandatory information: 

A) The Street / Farm Name; 
B) The City / Town; and 
C) The Postal code; and 

iii) Selects the Country code ZA ï SOUTH AFRICA. 
 

d) The fields Unit no, complex, Street No, Suburb / District are optional. 
 

e) If the above mandatory information is captured the applicant must click Next. 
 
 

 
 

f) After capturing the physical address / location the applicant must capture: 
 
i) GPS coordinates such as: 



SC-CF-42 ï Customs Trader Portal for Registration, Licensing and 
Accreditation ï External Guide 

 

Page 41 of 142 
 

Revision: 16 

 
 
 

Effective Date: 21 September 2026  

 

A) Latitude; and  
B) Longitude 

 
ii) Provide answer to the questions posed and click next. 

 

 
 

g) After submitting the added physical address the system: 
 

i) Returns to the main Physical Address / location page; and 
ii) Displays the physical address added. 

 

h) If captured: 
 

i) Incorrect, the user clicks on Change Address and recaptures his/her physical address. 
ii) Correctly: 

A) The user clicks on the Next button to progress to the next field which is My Bank Accounts 
under Product Level; or 

B) The user clicks on the My Bank Accounts link in the Menu; and 
C) The physical address details captured by the user is automatically saved. 
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6.3.4 Bank  account  
 

a) The user must provide SARS with a valid South African bank account to effect payments. 
 

b) If no banking details are reflected on the My Bank Accounts page or a different bank account must be 
added. The user clicks on Add Bank Account to display the Add bank account capture window. 

 

 
c) If the bank account details are displayed under the Library items, the user selects it and then submits 

the selected information. 
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d) If the bank account details are not displayed under the Library Items, the user clicks on Add new bank 
account. 

 

 
e) The user captures the following mandatory information: 
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i) Bank Account Holder Declaration ï The user clicks on the Bank Account Holder Declaration 
dropdown arrow and selects one (1) of the following declarations: 
A) I use SA Bank Account; or 

 

 
B) I use 3rd Party SA Bank Account. The user must provide the reason(s) for using a 3rd party 

SA bank account. 
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ii) Account type ï The user clicks on the Account Type dropdown arrow and selects the applicable 
account type. 

 

 
iii) Account Number ï The user clicks on Account number and captures the account number in the 

field provided under Account number. 
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iv) Bank Name ï The user clicks on the Bank Name dropdown arrow to select the bank name. The 
user either scrolls down until he/she reaches the bank name or the user captures the first letter 
of the Bank name or then selects the applicable bank name. 

 

 
f) The system populates: 

 
i) The Branch Number; and 
ii) The Branch Name. 
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g) The system populates the Account Holder Name field. The user clicks on: 
 

i) Cancel if any of the mandatory bank details have been incorrectly captured and recaptures the 
required mandatory bank account details; or 

ii) Submit if correct. 
 

 
h) The bank details captured by the user are automatically saved. The system returns to the main My Bank 

Accounts page and displays a message that the bank account status is unverified. The user is required 
to upload the required bank account documents for validation purposes, see paragraph 10. 
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i) If any of the bank details are incorrect, the user must select the option Change Bank Account and 
recapture the mandatory bank account details as prescribed from paragraph e)i) to e)iv) above. 

 

 
j) After the user confirmed that the bank details are correctly captured: 

 
i) The user must select the radio button Yes if he/she wishes to use this bank account to: 

A) Make payments ï Payment / Incoming; and / or 
B) Receive refunds ï Refund / Outgoing. 
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ii) The user clicks on: 
A) The Next button to progress to the Authorised Officer details under Product Level; or 
B) The Authorised Officer details link in the Menu; and 
C) The bank account details captured by the user are automatically saved. 

 

 

k) If the user clicks on the Conclude button by mistake, the system displays an error message, see 
paragraph 9e) below to resolve the error. 

 
6.3.5 Authorised  Officer  Details  (mandatory  if  a company)  

 
a) The following details authorised officer details must be captured, see Rule 59A.01. 

 
i) Name of authorised officer; 
ii) ID type and number; 
iii) Designation of capacity; 
iv) Citizenship; 
v) The authorised officerôs contact details, see the process prescribed in paragraph 5.3.2. 
vi) The authorised officerôs physical address, see the process prescribed in paragraph 5.3.3. 
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b) The user clicks on the: 
 

i) Next button to progress to the Client Type level. 
ii) Conclude button by mistake, the system displays an error message, see paragraph 9 e) below to 

resolve the error. 
 

 

6.4 Client  type  level  

6.4.1 Contact  details  
 

a) The client type level contact details are optional except for cell phone number, email address or contact 
person. 

 
b) If the cell phone number, email address or the contact person of the client type is different from the 

product level, the user must capture the new details as described in paragraph 5.3.2 above. 
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6.4.2 Physical  Address  / Location  
 

a) In order to add the applicantôs physical address / location, the user follows the process prescribed in 
paragraph 5.3.3 above. 

 

 
b) After the user captured the physical address / location he/she must answer the following questions: 

 

i) In the case of a warehouse client: Do you already have a Customs Warehouse number for this 
address? 
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A) The user clicks on the appropriate radio button. 
B) If No is selected the system displays a message that the warehouse number will be 

allocated on approval. 
C) If Yes is selected: 

I) The system displays the Warehouse Number (sub number) dropdown box. 
II) The user clicks on the dropdown arrow. 

 

 

III) The system displays a list of all the warehouse(s) already licensed by the applicant. 
If the applicant does not have any warehouse licensed in his/her name, no details of 
the licensed warehouse will be displayed in the dropdown list. 

IV) The user clicks on the applicable licensed warehouse in order to select it. 
 

ii) Will all the Customs/Excise transactional documents be stored at this location? 
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A) The user clicks on the appropriate radio button. 
B) If Yes, the user clicks on the Next button to progress to the next field or clicks on the link in 

the RLA Menu. 
 

 
C) If No: 

I) The system displays the option Add Documents Store Address. 
 

 
II) The user clicks on Add Documents store Address and captures the physical address 

/ location as described in paragraph 5.3.3 above. 
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6.4.3 Carrier  details  
 

a) This field must be completed by users required to register for the submission of cargo reports in terms 
of Section 8 and described in paragraph 2.1 e) of SC-CF-19. 

 
b) Air cargo carriers 

 
i) The user clicks on Add Aircraft. 

 

 
ii) The system displays the Add Aircraft capture window. 
iii) The user captures the Aircraft Registration Name and the Aircraft Registration Code. 
iv) The user clicks on Save. 

 

Save 
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v) If the aircraft details are: 
A) Incorrectly captured, the user must select delete under active in order to recapture the 

aircraft details. 
B) Correctly captured the user must indicate whether he/she will be carrying: 

I) Goods in/out of South Africa; 
II) Goods not in free circulation within South Africa; and / or 
III) Travellers in/out of South Africa. This option will not be displayed if the applicant 

applies for own goods carried via air. 
 

 
vi) The user must indicate if he/she has an International Air Transport Association (IATA) code by 

selecting the correct radio button: 
A) If Yes: 

I) The user captures the 3 digit IATA code. 
II) The same IATA code may be used for multiple registered aircrafts link to one (1) air 

carrier. 
III) The system validates the IATA code captured to ensure it is not linked to another 

active air carrier. 
IV) The application will be rejected, if the IATA code is already being used by another 

active air carrier. 
V) If the system cannot find the IATA code captured, the user must upload the 

Registration of Cargo Carrier Code document as an additional supporting document 
as prescribed in paragraph 10. 

 



SC-CF-42 ï Customs Trader Portal for Registration, Licensing and 
Accreditation ï External Guide 

 

Page 56 of 142 
 

Revision: 16 

 
 
 

Effective Date: 21 September 2026  

 

B) If No, the user must indicate on the radio button whether a three (3) digit AN code was 
previously assigned by Customs in lieu of an IATA code: 
I) If yes, the user must capture the assigned AN code. The system validates the AN 

code captured to ensure it is not linked to another active air carrier. The application 
will be rejected, if already being used by another active air carrier. 

II) If No, the user will be required to upload the Registration of Cargo Carrier Code 
document as an additional supporting document as prescribed in paragraph 10. 

 

 
vii) The user clicks on the Next button and continues with the process prescribed in paragraph 9. 

 
c) Rail cargo carriers 

 
i) The user must indicate whether he/she will be carrying: 

A) Goods in/out of South Africa; 
B) Goods not in free circulation within South Africa; and / or 

C) Travellers in/out of South Africa. This option will not display if the user applies for own 
goods carried via rail. 
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ii) The user captures the rail carrier code. 
iii) The system validates the rail carrier code captured to ensure it is not linked to another active rail 

carrier. 
iv) If the system cannot find the rail carrier code, the user must upload the Registration of Cargo 

Carrier Code document as an additional supporting document as prescribed in paragraph 10. 
 

 
v) The user clicks on the Next button and continues with the process prescribed in paragraph 9. 

 
d) Road carriers ï The user must indicate whether he/she will be carrying: 

 
i) Goods in/out of South Africa; 
ii) Goods not in free circulation within South Africa; and / or 
iii) Travellers in/out of South Africa. This option will not display if the user applies for own goods 

carried via road. 
 

 
iv) The user clicks on the Next button and continues with the process prescribed in paragraph 9. 
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e) Sea carriers 
 

i) The user clicks on Add Vessel. 
 

 
ii) The system displays the Add Vessel capture window. 
iii) The user captures the Vessel Name and Vessel Call sign. If: 

A) Correct, the user clicks on Save. 
B) Incorrect, the user clicks on Cancel and recaptures the required details. 
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iv) The user must indicate whether he/she will be carrying: 
A) Goods in/out of South Africa; 
B) Goods not in free circulation within South Africa; and / or 
C) Travellers in/out of South Africa. This option will not display if the user applies for own 

goods carried via sea. 
 

 
v) The user must indicate if he/she has a Bureau International des Containers (BIC) code and / or a 

Standard Carrier Alpha Code (SCAC) by selecting the correct radio button: 
 

Displays the vessels name and call sign captured 



SC-CF-42 ï Customs Trader Portal for Registration, Licensing and 
Accreditation ï External Guide 

 

Page 60 of 142 
 

Revision: 16 

 
 
 

Effective Date: 21 September 2026  

 

vi) If Yes: 
A) The user captures the BIC and / or SCAC code(s). 

 

 
B) The same BIC and / or SCAC code(s) may be used for multiple registered vessels linked 

to one (1) sea carrier. 
vii) The system validates the BIC and / or SCAC code captured to ensure it is not linked to another 

active sea carrier. 
viii) The application will be rejected if the BIC and / or SCAC code(s) is already being used by another 

active sea carrier. 
ix) If the system cannot find the BIC and / or SCAC code(s) captured, the user must upload the 

Registration of Cargo Carrier Code document as an additional supporting document as prescribed 
in paragraph 10. 

x) If the user does not have a BIC and / or SCAC code(s), a code will be assigned by SARS to the 
sea carrier after the application has been approved. 

xi) The user clicks on the: 
A) Next button; or 
B) Disclosure Customs link under Menu and continue with paragraph 9 below. 
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6.4.4 Terminal  details  
 

a) This field must be completed by Transit Shed and Container terminal Operators required to register for 
the submission of cargo reports in terms of Section 8 and described in paragraph 2.1 e) of SC-CF-19. 

 
b) The user captures the two (2) digit facility code allocated by Customs as listed in SC-CF-19-A02 and 

clicks on Search. If not in possession of a facility code, the user is required to register his/her facility 
with Customs as prescribed in paragraph 2.3.18 (Transit shed) or 2.3.5 (Container Terminal) in SC-CF- 
19. 

 

 
c) The system populates the name of the Transit Shed or Container terminal operator as listed in SC-CF- 

19-A02. 
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i) If incorrect, the user clicks on clear and returns to paragraph b) above. 
 

 
ii) If correct the user must progress to the next field which is Disclosure Customs (see paragraph 9) 

by clicking on the: 
A) Next button; or 
B) Disclosure Customs link under Menu and continue with the process prescribed in 

paragraph 9 below. 
 

 
d) The details captured by the user is automatically saved. 

 

6.4.5 Depot  details  
 

a) This field must be completed by clients required to: 
 

i) License as a: 
A) Container depot; or 
B) Degrouping depot. 

ii) Register for the submission of cargo reports in terms of Section 8 and prescribed in paragraph 2.1 
e) of SC-CF-19: 
A) Container depot operator; 
B) Degrouping depot operator; or 
C) Wharf operator reporter. 
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b) When a depot premises mentioned in paragraph a)i) above must be licensed, the user: 
 

i) Captures the CIPC registered name in the field Depot Name; and 
 

 
ii) Indicates if the premises or facility is already licensed for another Customs or Excise client type 

by selecting the correct radio button. 
 

 
iii) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the: 

A) Next button; or 
B) Limit link under Menu. 
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c) When the user registers in terms of paragraph a)ii) above: 
 

i) The user must capture the two (2) digit facility code allocated by Customs as listed in SC-CF-19- 
A02 and click on Search. 

 

 
ii) The system populates the name of the depot operator as listed in SC-CF-19-A02. 

 

 
A) If incorrect, the user clicks on clear and returns to paragraph i) above. 

 






























































































































































