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1 PURPOSE

a) The purpose of the guide is to provide procedures for capturing client information for Customs and Excise
registration, licensing and accreditation on RLA.

b) The guide provides procedures for applicants to follow when applying manually for a Customs client type.
This client type is reflected on the Annexure, SC-CF-19-A01 coded with an M in the submission channels
columns.

2 SCOPE

a) This guide describes the capturing of information as required and prescribed in the registration, licensing
and accreditation external Policy SC-CF-19.

b) The document also covers the electronic submission where:

i) The application types specified in SC-CF-19-A01, that are allocated an E in the submission
channels, can be submitted either through:
A) eFiling; or
B) The Registration Licensing and Accreditation (RLA) capturing functionality on SARS
Service Manager System (SSM).
ii) The applicant can submit:
A) New Customs client type or Authorised Economic Operator (AEQO) applications;
B) Amend existing information pertaining to his/her:
1) Customs product;
)] Client type; or
IlI)  Accredited client status;
C)  The cancellation (withdrawal) of a customs client type or; or
D) The renewal of a customs client’s license.

3 LOGINTO EFILING

a) In order to access the eFiling platform, the user needs to visit the SARS website, click on the eFiling
icon and enter his/her login details.

b) A user can only use a single username and password (referred to as the primary login) to login to eFiling.

c) Once the user captures his/her username and clicks on the Next button.

/SMS Welcome, piease login
to SARS eFiling

South African Revenue Service

EQrgot Your Usernamse?
Eorgot Your Fassword?

NEW LOOK

Same Us

v 3cconant’ Begistes
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d) The user captures his/her password and clicks on the Login button. The password requirements are
explained in GEN-ELEC-18-GO01.

(NN =)

YV SARS
Welcome, please login

South African Revenue Service to SARS efFiling

Eornot Your Usemame?
Ecrnot Your Password?

o

New SARS

e) The system displays the eFiling home page. The following additional fields have been added:

i) Type of user — this field makes a distinction between the two (2) types of eFiling users:
A) A Normal eFiling user who is invited through the invite user functionality on eFiling.
B)  Share Access eFiling User who is invited through the shared access functionality described
in SC-CF-43.
ii) Invited or Approved by — this field displays the eFiling user's name and surname who has been
invited or approved to have shared access to an entity’s portfolio.
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iii) Date of Invite — this field displays the date when another eFiling user has been invited to share

WV SAR.
Mr JOHANNES e ¥ SARS Home User Orgenisations Retums Customs Duties & Levies Services Tax Status  Contact Log Out
MARTHINUS ANDRIES
STEENKAMP
Putn Ty
SQMAUTBT018862315 - T AUTOMATION v AUTOMATIONT {) * 1 Individual
Tax Reference Number
TRl = ( "
. = -
OERE
\ AN AN AN
Taxpayers
inuite User
Name Registration or ID number Tax Reference Number
Change Datail
Name Company / |0 Number Reference Humbe: Last Return Filled Action

RA BUSA 409046206088 2011-07-05 0B:A5 2011-07-05 08:45

Marmal User 2010:02-03 1015 2010-02-16 08:1 2010-08-06 1502

4 CHANGE PORTFOLIO TYPE AND TAXPAYER DETAILS ON EFILING

4.1 |If the user is an individual

a) The user must change his/her portfolio type from individual to organisation to submit an application for
any Customs client type through eFiling. The user clicks on the three dots next to his/her portfolio type
individual.
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b)

c)
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The system displays a dropdown box. The user clicks on Portfolio Management.

e Taware
SOMAUICTETIBEE2I1S - T AUTOMATICN - AUTOMATION T (} = b Individual

‘Ploroso Managamant

emification Number
Frome Senngs

e - ODEES

Tax Compliance Stabus Refund Status; fokrmh

Return Status Dus Cate

Yaus have an unsead letter ..

The system displays the Portfolio Management page and the details of the user (see GEN-ELEC-18-
G01).

Faortfolio Management

Linked Portfaliofs)

SOMATETETOLEEEIZS - T ALITOMATION 1

SOM_futn_Company 1

Unlinked Portfoliols)

Privicus Login Name
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d) The user clicks on the three dots, next to Go to Portfolio.

Fortfolio Management

linked Portfaliofs)

Portiplie Mame Tax Usar Count Tanpuatar Count oo Tvpe Dafauds

Unlinked Portfoliols)

Praviaus Login Name Partlokia Name

e) The system displays a dropdown list. The user clicks on Change Portfolio type.

Faortfolio Management

Linked Partfaliofs)

SGM_furtn_Company 1 2 Organisation

Unlinked Portfoliols)

Fenzve Delalk

Praviaus Login Name Portlokia Name
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f) The user clicks on the Portfolio type dropdown box next to the SAVE button.

Fortfolio Management

linked Portfaliofs)

Portiolic Nams Tax Usar Count Tanpasiger Count Porfoio Type Dafauds

Unlinked Portfoliojs)

Pravious Login Name Panfokia Name Lirk

a) The system displays the list of Portfolio Type options. The user selects Organisation.

Fortfolio Management

linked Portfaliofs)
Portinlio Mams Ta Llsar Count Tasnaver Count Porfolio Type Datauly
x Practiionar .
$0304_furto_Company 1 o Tax Practitiona : m
Unlinked Partfoliols)
Frevious Lagin Name Panfako Name Lirke
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i)
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The system changes the portfolio type from individual to organisation. To save the changes, the user
must click the Save button.

Fortfolio Management

Linked Portfaliofs)
Portiolio Mame Tax Usar Count Taspayer Count Porfolio Type Datauly
SQMANTOTETOLESEZIIS - T ALTOMATION 1 1 Crganisation - ﬂ Oefult m

Unlinked Portfoliojs)

Pravious Login Name Panfokia Name Lirk

The system updates the user’s portfolio type to organisation. The user clicks on Go to Portfolio button.

Portfolio Management

Linked Partfolio(s)

Forticlio Mame Tao User Caunt anpayer Count portiolic Type Default

SOMAUtGTELBEIILS - T AITOMATION 1 1 Organzation

Unlinked Portfoliols)

Previaus Lugin Name Postioiio Hame Link
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The system displays the user’s changed portfolio details. The user checks if his/her user rights and/or
roles is correct see paragraph 4. If correct the user continues with paragraph 3.3 a) below.

e VSARS @
° TESTER

AUTOMATION @

SOMAUITETO18682315 - T AUTOMATION v AUTOMATION T {) * 1 Organisatior)
Roterance Numbe
Identification Numbe
swan
Wy Profie
gence
% Taxpayers
[
Regis¥ation cr [0 e Tiae Refisprces Mot

L 1 f T pa Numb Refes Numt: t lled t sed
L and [

AUTOMATION T SE01015554088 0138852232

0

p
[

Users

f ast Logge L od

If the user needs to confirm whether the organisation profile is linked to his/her
profile

The user clicks on the My Profile button on the left side of the screen.

FSARS @ s otms Senss lmmowm Can .
S e SARS . Lozt
AUTOMETIOND

SOMAkiI41085264390 - TAUTOMATION x TAUTAOMATION " 1 Indhidus

Tax Compliance Status m Refund Status: m

Tax Period Return Status Due Date

Hesificaticn
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c)
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The system displays the My profile options on the left side of the screen.

vAas ® ame s Saveems P
TESTER e S o
ALTOMATIOND

Tax Batarence Number

SOM A4 1065204390 - T AUTOMATION - TAUTCMATION * 1 individual

Tax Feriod Retum Status Dus Cate

Hotification

The user clicks on Portfolio Management.

e VEARS e Log 0t
AUTOM
SOMAUCSA1 065284380 - T ALTOMATION = TALTOMATION - i Individua
HNumber
Identication Mumber
sz
My Protte = E ) ) (=
BEE=
Profile and Prelerence Setp

Tax Compliance Status Befund Status:
— | L 1 D

Hotification
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d) The system displays the Portfolio Management page indicating the organisation portfolios that are linked
to user’s portfolio. The user must click on the Go to Profile button of the organisation on whose behalf
the user wishes to apply for an RLA client type.

Portfolio Management

Linked Partfolio{s)

Partfolio Mame T User Court Tapayer Count Pertfalic Type Defsute

Unlinked Partfolio(s)

Pravious Lag

Paettalic M Link

e) The system changes the individual user’s portfolio to that of the linked organisation.

TESTER e Hemwe Usar Cussdoam nact Log Gat
AUTEMATION @
[ —
SOM_fusn_Comnany TAUTOMATION = |: o
Taxpayers
Nama Rl or £ nemar s Reforoncs Number
Man Campany/ 1D Numsor Riferore Mumber Last Returm Fillod Last Accessod Actians
| @
Users
Mame of User Last Lagged in Last Return Filed
TETER ALITOMATIOR 58 188
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f) The user must select the relevant taxpayer from the dropdown box before he/she continues with the
process prescribed in paragraph 3.3 a) below.

VSARS @ Hame or o Hrare: i «
TESTER e ’ ™ ol e
AUTOMATION ©
M_fusta_Compan AUTOMATION
Tax Reference
Show 8
=) (=) () (=
@) (&) (&

Taxpayers

Users

Mame of Uses

TESTER AUTOMATION

4.3 If the user knows that the portfolio of the organisation on whose behalf the user
wishes to apply for an RLA client type is linked to his/her profile

The user must either click on the portfolio dropdown icon to display the details of the organisations who
are linked to his/her profile.

ol
Fortiole o
SOMAICTET 018502315 - T AUTOMATION - AUTOMATION T () * @ Indhidual

dence

[ Refund Status m

Tax Comgliance Status

a Perind fistum Status Cue Date
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b) The system displays the dropdown list of the organisations linked to the user’s portfolio. Then user
clicks on the applicable organisations for example SQM Auto Company.

' VSARS @ Homs  Relms  Servees  TaxSiass oot [NTSIHINS
TESTER
AUTOMATIEN

Dt aspiayer
SOMAUtoBB7453886785 - T AUTOMATION T AUTOMATION ~ i Indwidual

Tax Reference 1

':{f“mb" 1 SQM_Auto_Company

Identification

Number Taypayer Name Contact Person Detalls @

1% 54081
T AUTOMATION AUTOMATION
Registration Number Contact Details
1901215864081 Cell: 0828677146

Email: automation@nowhere.com
Tax Types Details
Tax Type Description Reference Number Status
Successfully Actvated
Individual tncome Tax (ITR12) 2519380170
Payments Successfully Activated

IT Admin Penalty 2519380170

c) The system displays the organisation’s portfolio.

VSARS @run Home User togou
o TESTER
Partioko Teasepuaryes
SOM_Auto_Company - T AUTOMATION ¢ Organisation
Tax Reference Number
Idartification Mumber
o) 1
Tarypayer Mame Contact Person Details
My Profile
T AUTOMATION AUTCMATICN
Registration Number Contact Details
1901215854081 Cell: (26577146
Email: automation@nowhare.com
Tax Types Details
Tax Type Description Reference Number Status
Mo Return Tyge Found A

d) The user clicks on the taxpayer dropdown box to select the applicable taxpayer on whose behalf he/she
will be submitting an application for an RLA client type.

VSARS @ Homo User Organisations  Re0ums Customs  Dubes & Lovies  Servioas TaxSlats  Conlact gou °
° TESTER
AUTOMATION®
Potfote Taxgryer
SOM_Auto_Company - T AUTOMATION Organisation
Tax Reference Number
Identification Number
1901215864081
Taypayer Name Contact Person Details @
My Profilc
T AUTOMATION AUTOMATION
Registration Number Co
1901215854081 Cell: 0828677146
Email: automation@nowhere.com
Returms Search Tax Types Details
Levies and Dutias Tax Type Description Reference Number Status
Third Party Data
Non-Core Taxes
No Return Type Found N/A
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e) The system displays the list of all the taxpayer’s linked to the user’s profile. The user clicks on the

taxpayer on whose behalf he/she will be submitting an application for an RLA client type.

VSARS @ Home Usar Organisations  Retums Dubes & Lovies Servces  TaxStatus  Congact Logout
° TESTER
AUTOMATIOND
SQM_Auto_Company - T AUTOMATION i Organisation
Tax Reference Number | 1
<31 9 SQMAutoCompany
Identification Number
190121 1 Show all
Taypayer Name t Person Details @
My Profile
T AUTOMATION AUTOMATION
Registration Number
1501215864081 Cell: 0828677146
Email: automation@nowhere.com
Tax Types Details
Tax Type Description Reference Numbes Status
No Retum Type Found NA
f) The system displays the selected taxpayer company name.
VSARS @ Home User  Omanisatons ms  Customs  DubesSlevis Sevkes  TaxStatus  Contoct  [TPTEVINES
° TESTER
AUTOMATION® ————
Porthana Taxpayer
SOM_Auto_Company SQMAutoCompany ~ i Organisation
Tax Reference Number
Identification Number
1901215864081
Taypayer Name Contact Person Details @
My Profilo
SQMALtoCompany Mation
tration Numbers ontact Details

2019/754565/07 Cell: 0821111911

Email; Auto@nowhere co.za

Retu

Tax Types Details

Tax Type Description Reference Number Status

Successtully Activated -
Organisation Income Tax (ITR14ATI2EITRIZT) 9344574102

Successtully Activated
T Admin Penaity 9344574182
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a)

b)
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ASSIGN RLA USER RIGHTS OR ROLES ON eFILING

In order to check if the user’s rights and / or roles on eFiling is correct, the user selects the User tab in
the top ribbon after the user changes his/her portfolio to organisation.

VSARS @ = s Crgansancni  Retumna Cusnoes Savices  Tax s Cormact o Out
° TESTER e S % S5

AUTOMATION ©

Pt Tamgner
SOMAIOTETO1E582315 - T AUTOMATION AUTOMATION T () = i Organisation
Tax Reterance Number
Identification Number
8
@) (& (B) (&)
&) (&) (&) (&)
Taxpayers
P Reghs Re

Name of Taxpayes ompany/ 10 Number Reference Numbes Last Return Filled Last Accessed Actions

Users
Name of User ast Logged In Last Return Filed
TESTER ALTOMATION 20210222 1633

The system displays the user’s taxpayer and user details. The user clicks on the User option displayed
on the left side of the screen.

Leg Cunt
Pt Tan ser
SOMAUIGTETIEEEZHS - T AUTOMATION - AUTOMATION T * § Organisation
Numba
fication Number
My Pooiie
U
Taxpayers
oecial ik
Mame Fegistration or 10 number Tax Aeerence Number
Mame of Taxpayes Comparsy 10 Nusmbses Foetarenoe Mumber Last Retum Fillad Last Arcngsid Actione
AUTOMATION. T SBO1OLS5 0 G1ames2ee
(]
Users
Marne of Lser Last Logged In Lt Riturn Flied
TESTER AUTOMATION 2021-02-22 1633

[0 ameacuesnow:
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The system displays the User Menu option. The user clicks on the Change Details option under the
User Menu.

c)

Partuka Tax User
SOMALGTETOTB8E2315 - T ALTOMATION AUTOMATION T ~ i Organisation
My Frofie [T ] [‘- ‘] [ 2
Taxpayers
arme RgHsIEnon o 10 s Tk Faerence PumTbes
Company I Nu Hefesence Number Last fetum Filled Last Accessed actians

Users
Last Return Fled

Hame of User Last Logged In

TESTER AUTCMATION 20710322 1633

T A qumsTioN?

d) The system displays the Change Details page. The user:

i) Verifies his/her identification type, surname and profile name; and
ii) Clicks on Update User Rights.
) VSARS © Home snsaions R Dusis SLowes Sonces  TaxSu Conns  [ETOTTI
© e o O ‘
Vs:;;x“uum?m‘mzswﬁ T AUTOMATION —\’LJEJA(AUO‘IY i Organisation
My Profie Change Details
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e)

f)

The system displays the User Rights and Roles page.

e VSARS ®
Pors

SOMALLO7S7018582315 - T ALTOMATION

TESTER
AUTOMATION @

Tax Refarence Nussber
o a2

AUTOMATION T

YV SARS

South African Revenue Service

Effective Date: 21 September 2026

i Organissticn

Tdentifcation Numibes
SHTLONSSH0E

USER RIGHTS

2]

= ot morw infoematicn om grops and roles. plesse chck haes,

My Profic

USER GROUPS 1

Mistirge Trasafir Dity Financial Account
™ - a0 inancar setad aganet the Transisr Doty account

hon susch 25 203103, CoNEast and bank

g 10 theie rpecf

¥ RLA - Manage
W il prcfie, 12

amat

VA - g Court Typw
With i prclie, tsears ¢ <o

e mbarmraatcn salating 15 e pacibe chare typais)

o
000 InfOrmarson uch a5 302ress, Comact and bank ccourt datas. Usors c3n aka waw and changa infomatizn rakasng 1 Ml apeclic chost §pe(s] 69 IMBOTMTeRpartas

15 MG spocths liant Nrgols) o Inponeriasonal

I ASKk AGuesTEND

The user selects the applicable RLA user role. Only one (1) RLA user role can be selected at a time.
Not all RLA user roles allow for the submission of new applications. Below is an explanation of each of

the RLA user roles:

i) RLA - View Customs Product Information — With the profile a user can only view information
such as address, contact and bank account details, including information that relates to his/her

specific client type.

ii) RLA - View Client Type — With this profile a user can only view information that relates to his/her

specific client type(s) e.g. importer / exporter.

iii) RLA - Manage Customs Product information — With this profile a user can view and change
his/her information such as address, contact and bank account details, including information that

relates to a specific or related client type.

iv) RLA - Manage Client type — With this profile a user can only view and change information that
relates to his/her client type(s) and not information pertaining to his/her Customs product

information.
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g) In order to submit a new Customs client type application, the user:

i) Selects the RLA user role, RLA — Manage Customs Product Information. If any of the other RLA
user roles had been selected previously by the user he/she must click on the block next to the
RLA user role to deselect the roles not applicable.

ii) Clicks on the continue button if in agreement with his/her selection.

~
o & ciionon reups and robs. phaise ik hare,
° AUTOMATION ©

USER GROUPS m

Salect e Geoups
Tax Refaren
at 9y st Ductastt

Identification Numbser USER ROLES B
80 =

Wrh s prafe. se by e b C g Usaes can 2150 view Infoemancn relatng 10 thar specic cheat typeis) g mporieriexporter

LA - Vi Coare Type

T
1814 - Mavvage Cussome Procct irformeaen
Weh s proffe. Lsars can e ané changa ieformascn sich 3n adbess. Corkastand Sk wozours detat. Usars can fe0 vy and changs misrmata specii churt ypols) vg. mepertesiesp
SLA - aneno Clin Tupe

30 Ofl7 W G Changes MISTATON (G 1 T S00% e CRare 170a15)

and mergn them 15 grouze

¥ Manage Taspayers
Can create B Chango WGayers 308 23500 fham 15 grouse

s fo grog

a8 Arancial desad agamst an Excise Accowt

Manage Dedement Accosnt
1= o masa a¢cass 1o SAP accounts

Partorm Buk and Addtoral Faymests
This fofe abows 3 Loe M0 1 3dmin Fghts 12 pardoan bulk and 3d10NS! pay s

Motk 1 10 rouss o rokes arw assigined To  wser, the sser will have Bnit

IOV Ak s

h) The system displays the User summary page and the selected RLA user role. The user clicks on the
Continue button.

TESTER -~

AUTOMATION @ USER SUMMARY

GROUPS SELECTED

System Detault

ROLES SELECTED

+ With this proflo, users can viaw and changa Infarmation such as address,
bank sccount detals. Users can %0 view and change information rels
specific dient type(s) eg. imparter/exporter.

+ Can create and change usars and assign them to groups,

+ Can create and change taxpayers and assign them ta groups.

+ Can create and change groups and assign users and payers t groups.

act and
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6 CAPTURING RLA CLIENT APPLICATION

6.1 Access RLA functionality

a) After the user selected the applicable organisation’s portfolio and taxpayer applying for an RLA client
type, the user clicks on the Customs tab in the top ribbon.

@ Log Cut
® 2. 97 ’
;g\\'\ulu%EJJ'eEQZ!',‘; T AUTOMATION - :LII'I‘ISHAT\OI\TH * i Organisation
My Profe Change Details
b) The system displays the Customs Menu bar and the user clicks on:

i) Custom Registration; and

ii) Registration Licensing Accreditation.
— e VSARS ©n Hane b Ogencaton  Retms  Cumes  DusSlodes Soces  TxSubs  Coons [NESEVIS
AUTOMATION ©

Twpoyw
SOMALOTETO18882315 - T AUTOMATION - ALTOMATION T () ~ i Organisation

Change Details

My Profie

Cussoms Regieation

Purttelis Name
The request same filid in wil be shown t0 the requested user
Ths their

i imvation
T AUTOMATION
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c)

YV SARS

South African Revenue Service
Effective Date: 21 September 2026
The system displays the Registration Licensing and Accreditation page and if applying for a Customs
client type:
i) For the first time the user must select the radio button next to New Application.
@2, O

Tax Rater
135

Hera
Focruk

SOM_Auto_Company

Number

s cont [ESTORR
e
SOMAUtoCompany

- i Organisation
Identification Humber

YV SARS

Regatrisen, Leareng and Accrudtiticn

For now Custonss ol
Customs cieats not

pluiase procesd to the Cust
0 view yous Custon

s renistration page. for existing
code, please pertorm menging ot your tax asd
our G de. 1 assistance s required
Call contre or visit ynur clnsnst SARS beanch officr.

a
this regard, pieaee «

M ragalidscn

For another RLA client type the user selects the radio button next to the active Customs
Reference number.

e PSAR  Home
Auto
Mation

Tax Reference Number

Unar Cantact
Fortfolio S
SQM_Auto_Company

SQMAutoCompany
Identification Number

YV SARS

Licansing and

1 Organisation
058

My Profile

Customs Referonce Numbor Status
CU25003667

AGTIVE
[ Continua |

€)
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d)

e)

YV SARS

South African Revenue Service

Effective Date: 21 September 2026

The user clicks on the Continue button.

e FTESAR  rome Unar e o Cusi Dutien & Lovias arvica Tax Staws Goatact wogou O
Auta
Mation

Fonmin Taumayer

SOM_Auta_Company - SOMA uloCompany +~ 1 Organisation

Registration. Licansing and Sccreditaton
Customs Reference Humbor Status Satoct
ACTIVE -

CUZE00365T

The system displays the entity’s RLA Dashboard. The green notification ribbon will only display if
another eFiler has been granted shared access as prescribed in SC-CF-43.

mb®  efmng  Logout

CURRENT SESSION - ACME Automation-112185 - Regestration Number: 2019/596891/07 - Customs Code: CU25013540

Applications

Actwo
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

f) The user clicks on the RLA dropdown arrow to display the RLA Menu.

CTP

HERIEML CURRENT SESSION - ACME Automation-258439 — Registration Number: 2019/194268/07 — Customs Code: Not assigned
Applications
Fika = actwe = -
°

g) The system displays the RLA Menu.

Registrations Relationships  fenistraton Numibar: 2015194268007 - Customs Code: Nof assigned

Dashboard

Dashbosrd

Applications Maw Applcation Hetice of Disclasure

Linksips Dashbaard
Filter = acive = -

<

"

Registered Client Types

L] i @
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

h) If the option New Application is not displayed under the RLA Registration menu then this means that not
all the mandatory information pertaining to the legal entity has been captured on the RAVO01. In order
to resolve this follow the process described in GEN-REG-01-G04.

e VAN_FBIN Registrations Relationships  1Number: 20 /6 7/0 = Customs Code: Mot assigned
Dashboard Dashboard
Applicaticn! Linkage Dashboard
T Active m
W -
i) Resolving error messages
i) If the user is already a registered or licensed RLA client and his/her RLA Customs client number

does not display on the RLA page, the user is required to perform merging of tax and Customs
products. The process of merging is prescribed in GEN-ELEC-15-G01.

e WSARS @t e Jser  Omeneasorr  Roume  Customs  DusesSLlowes Serices  TaxStbe  Coont  [NESESRS

TESTER
AUTOMATION ©

......

Pectoa:
SAMALOTATOI9682515 - T AUTOMATION - ALTOMATION T ) * : Organisation
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

i) If the incorrect eFiling user roles have been assigned to an eFiler user profile, the system displays
a message indicating that the eFiler does not have access to RLA. The eFiler must contact his/her

eFiling administrator to correct it, see GEN-ELEC-18-G01.

Customns

e VY SARS @¢ Home Uher Orgsneatons Rt
Poas

Tax Referemce Number

SQOMANCQASSST - ACMEAWomation - ACMEAutomason - § Organisatior

o Y SARS

Regstraton. Lcansng and Acoradeaion

Yoo do not have access 1o RLA. Please contact your administrator,

iii) If the system displays a message that the necessary Customs registration information is not

available, the user must check if he/she:
A) Selected the correct RLA user role as prescribed in paragraph 4; or
B) Changed his/her portfolio from individual to company as prescribed in paragraph 3.

T e VSARS @runa Home User Organisations  Returns. Customs  Dubesa Levies Services  TaxStalis  Confact Log Out
AUTOMATION ©
Portiaio Taxpayar
SQM_Auto_Company - T AUTOMATION ~ i Organisation
7 SARS
Regstration, Licensing and Accreditation
We were unable to obtain all the y Customs at this time.
Please try again later, or visit a SARS branch.
Spocial Links
SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Revision: 16 Page 25 of 142
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

6.2 Identify applicable client type

a) After the user logged in on eFiling as prescribed in paragraph 2 to 3 and wishes to submit an application
for a Customs RLA client type the user clicks on New Application under the RLA Registration menu.

Registrations Relationships  Registration Number. 2015184268007 - Customs Code: Not assigned

Dashbesrd Dashband

Appicatons ""’"""‘""“"“““-""‘_

Linksa Dashbaard

5 mete = -

< >

Registered Client Types

i) If applying for a Customs client for the first time on RLA the system displays the Local or Non-
Local indicator:
A) The user selects the applicable radio button to indicate if the applicant is a natural or juristic
person:
1) With a physical address in South Africa: or
I Without a physical address in South Africa.
B)  The user clicks on the Submit button and proceeds with paragraph ii)A) below.

Local ar Man Local indicaloe

ndizata halow if you ans @ Local ar Non-Local applican

(@) 1.am & natural or jurstic person wilh & prysical addrass in South Afica
() 1 am & natural or junstic person withcut & physical address in Soulh Africa
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ii) If applying for another Customs client on RLA the user selects the RLA client type applying for
under the selected category (e.g. Registration, Licensing or Reporting) by:
A) Clicking on the dropdown arrow next to the applicable category to select the RLA client
type from the dropdown list; or
B) Capturing the name of the RLA client type in the search field.

Inbox  eFiling  Logout

v Licensing

v Registration

~ Reporting

Application client type ~

Please select the client type you want to register for:

Search

~ Licensing

~ Warehouses

Storage Warehouse (OS) - Imported Goods

Storage Warehouse (OS)- Imported Goods - Stockist
0S) - Dutiable Imported Goods

) - Duty free Imported Goods for Export (Sec 21.3)

Special Storage Warehouse ) - Dutiable locally manufactured goods for Export

Special Storage Warehouse (SOS) - Inbound duty and tax free shop
Special Storage Warehouse (SOS)- Outbound duty and tax free shop

Special Stor shouse (SOS) - Inbound and Outbound duty and tax free shop

Special Storage house (SOS) - Supply Ship/Aircraft stores

Special Storage Warehouse (SOS) -Supply Duty and Tax free shops and Ship/Aircraft stores
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South African Revenue Service

Effective Date: 21 September 2026

b) The system displays the required details to be captured by the user.

i) If applying for an RLA client type for the first time, the user must capture the applicant’s Product
level details (see paragraph 5.3 below) and client Level details (see paragraph 5.4 below).

ii) If an existing RLA client is applying for another RLA client type, the user only captures the Client
Level details of the applicant (see paragraph 5.4) not previously captured.

Menu [+]

Camal Type L

6.3 Product

Application: Importer (local)
Tax Type Demographics

Indicista boiow if you ar a Local or Non-Local applcant

Trading Names

To 804 & Trading Name cick the A3 Tradng Name buticn

Fiase nole o cOiot e Library Tradng fames (. Traung Names adted £ your LDy 1o yaur ApGa0on

£ 6 2D

level details

6.3.1 Tax type demographics

a) SARS would like to exchange your declaration information electronically with other government
agencies (OGAs) when your imported or exported goods have been detained for inspection by them.

b) When applying for an importer or exporter client type you are therefore required to tick the:

i) Yes

radio button to grant SARS consent; or

ii) No radio button to refuse consent.

Menu ° Application

Product Level

Contact Details

Physical Address
focation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Detsils
(optionel)

Physical Address
flocation

Rebate ltem (Relief
Item)

Limit

Disclosure Customs

Tax Type Demographics

Indicate below if you are a Local or Non-Local applicant

®

CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES

Does the applicant consent as contemplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and
supporting documents may be shared with other government agencies. -

® Yes () No

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

c) The user clicks on Add Trading Name in order to capture the applicant’s trading name.

Trading Names

8 Trading N:

8 Cick the A3 Tradng Name bution

Fiase nole o cannot ek Lisrary TradAng ames (&, Trang Names added £ jour LMy 13 your AppGaoan

oo

d) The system displays the Add trading name window:

i) The Library items contains a list of all previously captured trading names. The Library items
enables a user to reuse previously captured data by clicking on that information which is then
populated onto his/her electronic application form.

Add trading name

Library ltems

The following trading names appear in your library. To add from your library below, select the
item with the applicable trading name

No records found No status

Cancel
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YV SARS

South African Revenue Service

Effective Date: 21 September 2026

ii) If no records are found under Library Items, the user:

A)

B)
C)

Clicks on the Add new trading name option to display the Add trading name capture
window; and

Captures the trading name.

Once the trading name has been captured, the system activates the Submit option. If the
information is:

1) Correct the user clicks Submit; or

I Not correct the user clicks on the Cancel option.

Add trading name

brary Iter Add new trading name

Please complete the following fields to add a new trading name

Additional Trading Name(s) *

Cancel

iii) The system populates the trading name onto the Tax Type Demographics page.

Product Level

Tax Type
Demographics

Contact Details

Physical
Address /location

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details
(optional)

Physical
Address /location

Limit

Disclosure Customs

Tax Type Demographics o

Indicate below if you are a Local or Non-Local applicant:

Trading Names

To add a Trading Name click the Add Trading Name button

B3  Trading as Warehouse Auto Delete

Add Trading Name

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

-] - ]I
v

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Accreditation — External Guide Revision: 16 Page 30 of 142
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South African Revenue Service

Effective Date: 21 September 2026

iv) If incorrectly captured, the user will be able to delete it by clicking on Delete and then on Add
trading name.

Product Level

Tax Type Demographics
Tax Type
Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical
Address /location O

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names

(optional)

To add a Trading Name click the Add Trading Name button
Physical
Address flocation

B3  Trading as Warehouse Auto
Limit

Disclosure Customs T

Please note you cannot edit Library Trading Names i e. Trading Names added from your Library to your Application

] - ]
v

V) If the trading name is correct:
A)  The user clicks on the Next button to progress to the next field which is Contact details
under Product Level; or
B)  The user clicks on the Contact Details link in the Menu; and
C)  The trading name captured by the user is automatically saved.

Product Level 5

oo e Tax Type Demographics >
Tax Type
Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical
Address /location

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names
(optional)

To add a Trading Name click the Add Trading Name button

Physical
Address /location

B Trading as Warehouse Auto Delete
Limit

Disclosure Customs Add Trading Name

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

e -
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South African Revenue Service

Effective Date: 21 September 2026

Vi) If the user clicks on the Conclude button by mistake, the system displays an error message, see

paragraph 9 e) below to resolve the error.

Product Level

Tax Type Demographics
Tax Type
Demographics

Indicate below if you are a Local or Non-Local applicant:

Contact Details
Physical ©®
Address /iocation O la

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names

(optional)

To add a Trading Name click the Add Trading Name button
Physical
Address flocation

Ba  Trading as Warehouse Auto

Limit

Disclosure Customs Jadiadnohame

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

o= e
v

—

vii)  If the user wishes to discontinue his/her application, the user clicks on the Discard button and
continues with the process prescribed in paragraph 8 below.

Product Level .
i Tax Type Demographics
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

®
Physical ~
Address flocation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names
(optional)

To add a Trading Name click the Add Trading Name button

Physical
Address /location

B Trading as Warehouse Auto
Limit

Disclosure Customs CL U

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

6.3.2 Contact details

a) In order to receive electronic notifications, the user must capture his/her:

i) Cell phone number;
ii) Email address; and
iii) Contact person’s name.
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b) The fields home / business telephone number, fax number and / or web address are optional.

CURRENT SESSION - ACME Aulnimalion 250839 - Regiiealion Rumber: J01S T2 B80T - Cusions Cods: Ml sssined

Confact Details
-] ]
[} [}
]
c) Cell phone
i) If no cell phone number is displayed or the user must add another cell phone number, he/she

must click on the (+) plus icon next to Cell No to display the Add cell phone number window.

CURRENT SESSION - ACME Aulisimston 250404 - Reghiaon Humbe: J0TS 18420007 — Cusioms Cods: Mol sssigned

Contact Details

[} [+]
L] [+
[+]

=2 B B
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South African Revenue Service
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ii) If the cell phone number is displayed under the Library ltems, the user selects the applicable cell
phone number and submits the selected information. If the status of the selected Library item is:
A) Verified, the user will not be required to upload the supporting documents.
B) Unverified, the user is required to upload supporting documents for verification purposes
as prescribed in paragraph 10.

Add cellphone number

minsi - S

The oo nyour sy
e tem wih the apslicatie celphone rumter:

iii) If the cell phone number to be captured is not displayed under the Library ltems:
A)  The user clicks on Add new cell phone number.

Add cellphone number

Library ltems Add new cellphone number

Please complete the following fields to add a new csliphone number:

CellNo* Please retype Cell No *

Cancel

B)  The system displays the Add cell phone capturing window.
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Effective Date: 21 September 2026

C)  The user captures the cell phone number twice to avoid capturing errors. If captured:
1) Correctly, the user clicks on Submit; or
I Incorrectly, the user clicks on Cancel and recaptures the correct cell phone number.

Add cellphone number

Contact Details

Ham Tz
0124224000

Gt + 10 4324 e asbon

PHease Compkan e fakmieg T0KS 10 00 3 naw ool

OTOANK

Emll
ek 1200 4w it 01

[ 160 not hava an E-maf addrass *

Wel: Address

iv)  After submitting the added cell phone number the system:
A) Returns to the main Contact Details page; and
B) Displays the cell phone number added.
V) If captured incorrectly, the user clicks on Remover and recaptures his/his cell phone number.

Menu

-] L+]

Fae No ° XXKKKIK ﬂ
(-]

= D
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South African Revenue Service

Effective Date: 21 September 2026

d) Email address

i) If no email address is displayed or the user must add another email address, he/she must click
on the (+) plus icon next to Email to display the Add email window.

E CLURRENT SESSION . ACME Autornation. 255435 .- Regriton Number 201601248007 . Customs Cota Mot ansegned
] rpple e whor (i

Contact Details
-] L]
-] L]
©
o e -
ii) If the email address is displayed under Library Items, the user selects the applicable email
address and submits the selected information. If the status of the selected Library item is:

A)  Verified, the user will not be required to upload the supporting documents.
B) Unverified, the user is required to upload supporting documents for verification purposes

as prescribed in paragraph 10.

Add email address

Library Items Add new email address

The foliowing emall addresses appear In your library. To add from your library below. select
the item with the applicable email acdress

Status Usages

emall address

Automation@nownhere.co.za Venfied INCOME_TAX
9594709172

cancel

SC-CF-42 — Customs Trader Portal for Registration, Licensing and

Accreditation — External Guide Page 36 of 142

Revision: 16



YV SARS
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iii) If the email address to be captured is not displayed under the Library ltems:
A)  The user clicks on Add new email address.
B) The system displays the Add email address window.
C)  The user captures the email address twice to avoid capturing errors. If captured:
1) Correctly, the user clicks on Submit; or
)] Incorrectly, the user clicks on Cancel and recaptures the correct email address.

ﬂ CURRENT SESSION - ACME Automation-258439 - Registration Numiber. 201 5194268007 - Customs Code: Not assigned

Add email address

Contact Details

e Tl -
0124224000 : o

Dok + 17200 2 rew mumiBer

Phésiias COMIENE 100 Rsbonwdt) DEts o BENE B e ekl s

Fa o | JO0O0O0Ts v 28 | o

Fhaas rtype Ermad * | Faness

JOOOONT ok 21

Emall
CBEK +13 20 3 T & S00TiSS

[ 1 e et hiswe: n E-mesl address *

Wb Afgress

Conkact Parson Name *
ETr——

Eaen -
iv)  After submitting the add email address the system:
A) Returns to the main Contact Details page; and
B) Displays the email address added.
V) If captured incorrectly the user clicks on Remover and recaptures his/her email address.

GURRENT SESSION - ACME Automaton-253439 — Regstration Numbar: 209918426907 — Customs Coda: Not assigned

° Application: Imponer (local)

Contact Details

(] (]
o
(+] ©
XK o

D D -
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e) The web address details are optional, the application will not be rejected if not provided.

Menu ©  Avplcato

Contact Details

(] L]
L] [+
(]
o e B
f) The Contact Person Name is mandatory. The user:

i) Clicks on Contact Person Name.
ii) Captures the contact person’s name.

CTP ™

TESTER_ALTCMAT

CURRENT SESSION - ACME Aulomalion-258438 - Registration Numiber. 2018184266/07 — Customs Code. Not assigned

Contact Details

e [+]
-] [+]
[+

] - -

iii) Clicks on the:
A) Next button to progress to the next field which is Physical Address / Location under Product
Level; or
B) Physical Address / Location link in the Menu.

g) The contact details captured by the user is automatically saved.
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h) If the user clicks on the Conclude button by mistake, the system displays an error message. See
paragraph 9 e) below to resolve the error.

CURRENT SESSION - ACME Aulomalion-258438 - Registration Numiber. 2016184266/07 — Customs Code. Not assigned

Menu

-] [+]
© | xoo00000x @
L]

=2 = el
6.3.3 Physical Address / Location
a) If no physical address is displayed on the main Physical Address / Location page or the user must add

another Physical Address / Location, he/she must click on Add address to display the Add address
capture window.

Inbox  eFiling  Logout

BEIESELE  CURRENT SESSION - ACME Automation-342542 — Registration Number: 2019/766418/07 — Customs Code: Not assigned

o Application: Storage Warehouse (OS) - Imported Goods

Product Level

Physical Address /location
Tax Type
Demographics

To add an address to your application, click the Add address button
Contact Details

Add Address
Physical
Address flocation

My Bank Accounts Unit No (if applica

Authorised Officer
Details

Client Type Level

Contact Details
(optional)

Physical
Address flocation

Limit

b) If the physical address / location details is displayed under the library items, the user selects the
applicable physical address / location and submits the selected information. If the status of the selected
Library item is:

i) Verified, the user will not be required to upload the supporting documents.
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ii) Unverified, the user is required to upload supporting documents for verification purposes as
prescribed in paragraph 10.

RAWzad  inb%®  Logout

o Application; Storage Warehouse (0S) - Imported Goods

Physical Address /location

' To add an address to your application, click the Add Address button

Ploase nate you canviod ekt | drasy Addekessses 2 Adkesses addedd frovm you | bty lo yox Appivation

c) If the physical address / location is not displayed under the Library ltems, the user:

i) Clicks Add new address to display the Add Address capture window.
ii) Captures the following mandatory information:

A)  The Street/ Farm Name;

B)  The City / Town; and

C) The Postal code; and
i)  Selects the Country code ZA — SOUTH AFRICA.

d) The fields Unit no, complex, Street No, Suburb / District are optional.

e) If the above mandatory information is captured the applicant must click Next.

PS Coordinate (Latinige ° 3PS Coordinate (Longiude) °

Is this facility ready for a Physical Inspection? O Yes O No

Ase you relicenising a Custonss Warehossse: or RLA which was boesised prios o the introdoction of RUA O Yes O N

Wil all the C be stored at this location 2 *

f) After capturing the physical address / location the applicant must capture:

i) GPS coordinates such as:
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A) Latitude; and
B) Longitude

i) Provide answer to the questions posed and click next.

CURRENT SESSION - ACME

,\j]el"u il Add e —
|

To add an ad Please complete the following fieids to 3dd a new address:

Add Address
(It applicable)

Unit No (if ap)

J | |
Strest No

Suburb / Disf)

—
City / Town -

Country Cooe
ZA -SOUTH

Postal Code

Piease note yx

T

a) After submitting the added physical address the system:

i) Returns to the main Physical Address / location page; and
i) Displays the physical address added.

h) If captured:

i) Incorrect, the user clicks on Change Address and recaptures his/her physical address.
ii) Correctly:
A) The user clicks on the Next button to progress to the next field which is My Bank Accounts
under Product Level; or
B) The user clicks on the My Bank Accounts link in the Menu; and
C)  The physical address details captured by the user is automatically saved.
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6.3.4 Bank account

a) The user must provide SARS with a valid South African bank account to effect payments.

b) If no banking details are reflected on the My Bank Accounts page or a different bank account must be
added. The user clicks on Add Bank Account to display the Add bank account capture window.

My Bank Accounts

detals 1o your application, click tha Add Bank Account buron

Non selecton of the *Refunds/Cuigoing” bank opbon willresult in no rafunds baing paKd out by SARS.

Usage: Payment / Incoming * Q Yes
O Mo
Usage Refunds / Culgoing * O Yes
) No
ARS8 08 O CHNAK BT LAY AN ACEONNS (£, Barik ACEOun Ay 10 JOUr AN v

c) If the bank account details are displayed under the Library items, the user selects it and then submits
the selected information.

Inbox Logout

CIP et

CURRENT SESSION - ACME Au

Add bank il _
g

I'he following bank accounts appear in your library. 1o add from your ibrary below, seicct the tem with the applicable

932877 - on Number. 2019/430822/07 -- Customs Code Not assigned

bank account

Bran

No records
found No status

4 .

Usage Refunds / Outgoing *

Yes
No

Yes
No
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If the bank account details are not displayed under the Library ltems, the user clicks on Add new bank
account.

Inbox Logout

RLA ~

CURRENT SESSION - ACME Automation-932877 Customs Code. Not assigned

g Ao bk aceent E
Product Leved '\ iy fleme
Tax Type %

Registration Number. 2019/430822/07

L
I'he following bank accounts appear in your hbrary. 1o add from your hibrary below, select the tem with the applicable
bank account
A
8
No records
found No status
A
8
B
a
A
N CANCEL
UL Yes
No
Usage Refunds / Oulgoing * O Yes

The user captures the following mandatory information:

CURRENT SESSION - ACME Automation 258439 . Registration Numbar 2016/194268007 - Customs Code: Not assined

Add bank account

My Bank Accounts
To add berk account datails o your apphcatior

A2 ew bank account

A Bank Accoust Fiease compiels e folowing Seids 10 934 3 new bank sccourt

Bank Account Holder Declatatian

Accourt Type r -

Bank Nama »

Beanch Name

Acxzent ) Sses Fave (atse  egpsbmed 31 )

ACME Automativn. 258433 ACME Automation

MNon salection of e *Refund=/Duigeing” bank

Usage Paymant { lrcoming * ANCEL 8Yu
No

T —

Usago: Refunds / Cuigoing * Xe
No

Flease note: » Azphraton
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i) Bank Account Holder Declaration — The user clicks on the Bank Account Holder Declaration
dropdown arrow and selects one (1) of the following declarations:
A) | use SA Bank Account; or

Add bank account

Uteary tems Adis new tank account

Fieasz compiete the olowng Se5ds 1 33 3 new bank accourt

O)

Biarh Accrast Hosder Dactaradon *

rccount Namber *
001 -1 usa SA Bank Account

002 - | use 3rd Party SA Bank Account
JBrancn No *

Branch Name *

Accout ok e (43T 3% B 1 sar

ACME Automation 258439

B) | use 3 Party SA Bank Account. The user must provide the reason(s) for using a 3 party
SA bank account.

Add bank account
Libeary Hems Add new bank account

Please complete the following fields to add a new bank account:

Bank Accoun| Hoklee Dectarabon *

002 - | use 3rd Party SA Bank Account v, Reason for 3rd Party Account * @

Account Type * Account Number *

Bank Name * Branch No *
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ii) Account type — The user clicks on the Account Type dropdown arrow and selects the applicable
account type.

Add bank account
Uteary tene ‘ASS new tan acnunt

Fiesase compiete the foowng Seids ¥ 33 5 new bk accourt:

Bark Actzrt|asder Dncataton

001 - 1 usa SA Bank Account

Accoum Typa®

O Account Number *

[prancn No *

1- Craque

2- Savings

3- Traramysson

ACME Automation 258439

i)  Account Number — The user clicks on Account number and captures the account number in the
field provided under Account number.

o g Sesds 0 939

Btk Actsrt Hoksw Dactarsen ©

=
001 - 1 usa SA Bank Account

B Manme *

Azcos Foks Naame (Nams o% Sagmimss 3 s

ACME Automation. 258439
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iv)  Bank Name — The user clicks on the Bank Name dropdown arrow to select the bank name. The
user either scrolls down until he/she reaches the bank name or the user captures the first letter
of the Bank name or then selects the applicable bank name.

Fiease compiel g Seds 30 931

Bark Actsurt | addes Daciaratan ©

001 -1 usa SA Bank Account

Accaust Type
1- Chaque > Account Numbse *

Berk Name * O Branch No *

File

001 48N ARO ANK

[ERELTY

T3 A RGN RANK

CANCEL

f) The system populates:

i) The Branch Number; and
i) The Branch Name.

Rark Aczoust Hokse Dactareton *

001 -1 usa SA Bank Account

eriare Marsser

> mmnm

Ban o

Accont Fokder Karen (4o ot Rsgitenns 3 5ar

ACME Automation. 258439
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The system populates the Account Holder Name field. The user clicks on:

i) Cancel if any of the mandatory bank details have been incorrectly captured and recaptures the
required mandatory bank account details; or
ii) Submit if correct.

‘CURRENT SESSION - ACME Automabion-258439.

Add bank account

My Bank Accounts
To add benk account detals 1o your applcanor

Add Bank Account Fiesse complels he fokowng Seids 10 939 3 new bank Jccourt

Bank Account Holder Daclaration 001 - | usa SA Bank Account
Accourn Type 1- Chaque -
Bank Name 002 - ABSA of

Busnch Nume

Hcssert e se bt s 4n ecauurnd o1 Lt
ACME Ausarmabion. 268433 ACME Automation 258439

han of e ing” bank y
Usage Payment | Incoening * ANCEL Sutres 8:«:
Usage Rafunds / Culgoing * 8‘:&
Fease fote & n

The bank details captured by the user are automatically saved. The system returns to the main My Bank
Accounts page and displays a message that the bank account status is unverified. The user is required
to upload the required bank account documents for validation purposes, see paragraph 10.

CURRENT SESSION - ACME Automation-258439 .. Registration Numiber. 201 5194268007 - Customs Code: Not assigned

©  Aopication: importar flocal)

My Bank Accounts
To update bank account desals 1o your apphcation, cick the Change Bank Account button

Crange Bank Arcoun

Hon selctian of tha *Refnds Caiging” bank cption will rasultn na rafinds being paid out by SARS

Usage: Paymant | Incoming *

Usage: Refunds | Cugoing * C Yes -
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i) If any of the bank details are incorrect, the user must select the option Change Bank Account and
recapture the mandatory bank account details as prescribed from paragraph e)i) to e)iv) above.

Menu Appikcaticn: Imporiar flacal)

My Bank Accounts

T update hank account desals 1o your appication, chck tha Change Bank Account huthon

Change Bank Accourt

Hon selectian of S “Refunds Cuigeing” bank cption will rasultn na rafuinds being paid out by SARS

j) After the user confirmed that the bank details are correctly captured:
i) The user must select the radio button Yes if he/she wishes to use this bank account to:

A) Make payments — Payment / Incoming; and / or
B) Receive refunds — Refund / Outgoing.

My Bank Accounts

To update bank accoun! details In your appication, cick the Change Bank Account hutton

Change Bark Arcount

Hon selectian of the *RefundsCuigoing” bank cption will resul in na relunds being paid oul by SARS

Usage: Payrment | Incorming * @ ves
) No

Usage: Refunds / Culgaing * Q Yes
) Ne

Fiemae nole you cannof sdd Librry Bank Accounts e Sami Accounty added T your Litrany 0 your Agpézaton

o e D
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ii) The user clicks on:
A)  The Next button to progress to the Authorised Officer details under Product Level; or
B)  The Authorised Officer details link in the Menu; and
C) The bank account details captured by the user are automatically saved.

My Bank Accounts
To update bank accoun! detais 1o your application, cick the Change Bank Account huttcn

Change Bark Arcount

Hon selectian of the *RefundsCuigoing” bank cption will resul in na relunds being paid oul by SARS

Usage: Payrment | Incorming * @ ves
&5 Ho

Usage: Refunds / Culgaing * Q Yes
O o

Fiemae nole you cannof sdd Librry Bank Accounts e Sami Accounty added T your Litrany 0 your Agpézaton

e -

k) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 9e) below to resolve the error.

6.3.5 Authorised Officer Details (mandatory if a company)

a) The following details authorised officer details must be captured, see Rule 59A.01.

i) Name of authorised officer;

ii) ID type and number;

iii) Designation of capacity;

iv)  Citizenship;

V) The authorised officer’s contact details, see the process prescribed in paragraph 5.3.2.
vi) The authorised officer’s physical address, see the process prescribed in paragraph 5.3.3.

CAPRHENT SESSI0M < ACRME AomAatan-Hss £ - HegIstiraton Nambar 20THERANNE — Cusioms Code Not assignesd

ADPICATON. IMporter (Jocal)
Authorised Officer Details
12 bl vt OF Vv, v, o Lol biphanrs snamibes. i M ebinony
-
-
ol
* | <
a4
-
< | <

A A
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b) The user clicks on the:

i) Next button to progress to the Client Type level.
i) Conclude button by mistake, the system displays an error message, see paragraph 9 e) below to
resolve the error.

CURRENT SESS5I0N - ACME Automation-H328/7 7 - Registration Number 201943082200 — Customs Code Not assigned

€  Application” Importer (local)

o s

6.4 Client type level
6.4.1 Contact details

a) The client type level contact details are optional except for cell phone number, email address or contact
person.

b) If the cell phone number, email address or the contact person of the client type is different from the
product level, the user must capture the new details as described in paragraph 5.3.2 above.

CURRENT SESSION - ACME Automation-932877 - Ragistration Number 2019/430822/07 - Customs Code Not assigned

Application: Importer (local)

Contact Detalls (Optional)

ax No [ +] Cell No L+

1 do not have a Call Number

e L
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6.4.2 Physical Address / Location

In order to add the applicant’s physical address / location, the user follows the process prescribed in
paragraph 5.3.3 above.

a)

Legout

Inbox eFiling

426686 — Reg ion Mumber: 2019/178139/07 — Customs Code: Not assigned

Physical Address /location

At lesst ane eniry required

Tao add an address to your application, click the Add Address button
IIHIIHEEII

Fiease nolte you cannot edit Library Addresses i.e. Addresses added from your Library to your Application

m m w Dlecard

b) After the user captured the physical address / location he/she must answer the following questions:

i) In the case of a warehouse client: Do you already have a Customs Warehouse number for this
address?

Regairaton Number 201091607M07 - Customs Code: CU21902740

CURRENT SESSION - ACME AUTOMATION 087204

Physical Address /location

To a9 an aceas 10 your appcabion, cick e Ao saroas bulton

Qs O

O¥s O

@l STel G
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A) The user clicks on the appropriate radio button.

B) If No is selected the system displays a message that the warehouse number will be
allocated on approval.

C) IfYesis selected:
1) The system displays the Warehouse Number (sub number) dropdown box.
I The user clicks on the dropdown arrow.

Physical Address /location

° |

3 i - : == i B s Wi IR PR
gld) | Do R E€ele el [#]2]S] e SR |

Il)  The system displays a list of all the warehouse(s) already licensed by the applicant.
If the applicant does not have any warehouse licensed in his/her name, no details of
the licensed warehouse will be displayed in the dropdown list.

IV)  The user clicks on the applicable licensed warehouse in order to select it.

i) Will all the Customs/Excise transactional documents be stored at this location?

el eEeT e (w20 L
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A) The user clicks on the appropriate radio button.
B) If Yes, the user clicks on the Next button to progress to the next field or clicks on the link in
the RLA Menu.

Physical Address /location

Toadd an address fo your apgiication, ik the A1 Adswss bufion

Prnase rote you canv et Litrary Ackvesses (. Addresses adied 6o your Livary 1 your Acolcaten

Bl | Sl l€elc @ el [&2]S]

C) IfNo:
1) The system displays the option Add Documents Store Address.

URRENT BESSION - ACME ALTOMATION 087205 - Regairation Mumber: 201481507407 - Custam Code: CU21902148

Physical Address /location

10 yout appication, ek e Adc Aames button

0 \‘-!:@‘A,

a0 €e]e Po] @ 2S]

1) The user clicks on Add Documents store Address and captures the physical address
/ location as described in paragraph 5.3.3 above.

Dacument Location

To add a document store location, click the Add Document Store Address bution

Add Document Store Address

Plaass note you cannat edit Library Addressss (e Addresses added from your Library te your Appiication

2 D

v
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6.4.3 Carrier details

a) This field must be completed by users required to register for the submission of cargo reports in terms
of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) Air cargo carriers

i) The user clicks on Add Aircraft.

Menu ©  Aonkealion

Carrier Details

Arerat

T el an mircral |o your application, chok i Agd Arcrat batlon

ARCIRR AR b Arcsat Pt Codd

cariags o
O Goods Dl RS
1 Goods not fraa circulation wiihin tha RSA

Do you have & International Air Transport Asscciation (WTA) 3 digil code? * (2 Yes (O ra

e

ii) The system displays the Add Aircraft capture window.
i)  The user captures the Aircraft Registration Name and the Aircraft Registration Code.
iv)  The user clicks on Save.

Add Alrcraft

fotena Fogcrind v
| Aircrait Ragisiabon Code

—
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V) If the aircraft details are:

A) Incorrectly captured, the user must select delete under active in order to recapture the
aircraft details.

B)  Correctly captured the user must indicate whether he/she will be carrying:
1) Goods in/out of South Africa;
)] Goods not in free circulation within South Africa; and / or
Ill)  Travellers in/out of South Africa. This option will not be displayed if the applicant

applies for own goods carried via air.

Ta add an aircrafl 1o your appication, chok 1he Atd Arcat bation

B Geods nol fiaa ciculation wilhin he RSA

B Trenvellors In'Cul RSA

D0 you have an Internahional Air Transpart Asscciation (A TA) 3 digi coda’ * [CRTS R

w m w Diecard

vi)  The user must indicate if he/she has an International Air Transport Association (IATA) code by
selecting the correct radio button:
A) If Yes:
) The user captures the 3 digit IATA code.
1) The same IATA code may be used for multiple registered aircrafts link to one (1) air
carrier.
Ill)  The system validates the IATA code captured to ensure it is not linked to another
active air carrier.
IV)  The application will be rejected, if the IATA code is already being used by another
active air carrier.
V) If the system cannot find the IATA code captured, the user must upload the
Registration of Cargo Carrier Code document as an additional supporting document
as prescribed in paragraph 10.

camags of
B Goods W/Oul REA
B Goesds nal frae crculation within ihe RSA

B Travellurs In'Out RSA

D you have an Intsrnational Air Transpart Association (ATA) 3 digh coda? * @== O ha

AT o

123 ]
[ - IR
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B) If No, the user must indicate on the radio button whether a three (3) digit AN code was
previously assigned by Customs in lieu of an IATA code:

1) If yes, the user must capture the assigned AN code. The system validates the AN
code captured to ensure it is not linked to another active air carrier. The application
will be rejected, if already being used by another active air carrier.

1) If No, the user will be required to upload the Registration of Cargo Carrier Code
document as an additional supporting document as prescribed in paragraph 10.

Ta ard an aircraf 1o your application, cick the Asd Axerat bution

A et

B Goods nal oo circulatian within ha R5A

B Travellins InCul RSA

[ you hive s Infernational Air Transpan Assceia

Dy hiwes @ 3 digh AN £ode proviaus

128

vii)  The user clicks on the Next button and continues with the process prescribed in paragraph 9.

c) Rail cargo carriers

i) The user must indicate whether he/she will be carrying:
A)  Goods in/out of South Africa;
B)  Goods not in free circulation within South Africa; and / or
C)  Travellers infout of South Africa. This option will not display if the user applies for own
goods carried via rail.

C2 e =D -
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i) The user captures the rail carrier code.

iii) The system validates the rail carrier code captured to ensure it is not linked to another active rail
carrier.

iv)  If the system cannot find the rail carrier code, the user must upload the Registration of Cargo
Carrier Code document as an additional supporting document as prescribed in paragraph 10.

Travedlers In'Oul RSA

¢ Code

= D D -

V) The user clicks on the Next button and continues with the process prescribed in paragraph 9.

d) Road carriers — The user must indicate whether he/she will be carrying:

i) Goods in/out of South Africa;

ii) Goods not in free circulation within South Africa; and / or

iii) Travellers infout of South Africa. This option will not display if the user applies for own goods
carried via road.

CURRENT SESSION - ATME Astomatios 435405 - Maglsvaton Nunbar. 20181 TH1 44T - Cusloms Cofe CUIBHETST

Menu O

Carrer Delalls

Camage 0F

B Goods WOl RSA

8 Goods not frea cecuiation within the RSA

B Tesvdlers In'Out RSA

= I D -

iv) The user clicks on the Next button and continues with the process prescribed in paragraph 9.
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e) Sea carriers

i) The user clicks on Add Vessel.

& sl 1 yuer igpplicaion, dick the Asevisd butian

Camiage 0

) Goaods iDst ASA

3 Gisods it fros circulafion witin th RS

O Yo O b

D D

i) The system displays the Add Vessel capture window.
i)  The user captures the Vessel Name and Vessel Call sign. If:
A) Correct, the user clicks on Save.
B) Incorrect, the user clicks on Cancel and recaptures the required details.

Carrier Details - Sea

Mcdaiy
Sea

Vessel

Add Vessel
Please note that at least one Vessel needs to

Add Vessel

Vessal Name

Vessel Name' Vessel Call Sc,n'

Action

Carriage of

Please select at least one of the foll

- = -]

[ Goods not free circulation within RSA

[ Travellers In/ Out of RSA

Do you have a Bureau International des C (BIC)ora Carrier Alpha Code (SCAC)? O Yes O No
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iv)  The user must indicate whether he/she will be carrying:
A)  Goods in/out of South Africa;

B)  Goods not in free circulation within South Africa; and / or

Travellers infout of South Africa. This option will not display if the user applies for own
goods carried via sea.

| 10y applicaton, click th Ade Vesd butian

Displays the vessels name and call sign captured

8 Goods ot fres ceculation within the RSA

o T

sk

Ot yow have o Burmay Intesmasonnl des Gartainers (BIC] Geade or o Standard Omiee lphs Cade [SCACH *

2 Vs O b

o o

The user must indicate if he/she has a Bureau International des Containers (BIC) code and / or a
Standard Carrier Alpha Code (SCAC) by selecting the correct radio button:

GURRENT SESION - ACME AS10ma 426505 - FS5Ta50 Numbar 2012 7B 647 — Cyclim Gido: CUZSMATST

denu

Carrier Datalls

Wrsnel
To e & vesal o ol ampdicabon. cick I ABE Vidsdl bl

a1 Vs

Carnags £

8 Goods WOUI RSA

ceculation within the RSA

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Accreditation — External Guide

Revision: 16 Page 59 of 142



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

Vi) If Yes:
A) The user captures the BIC and / or SCAC code(s).
B O Custons Trader Portal x fep = 2 x
& C QA Notsecure | hips/icpsqassenicessarsgavza i ) 20, ST

To add & vessel to your appiication, click the Add Vessel button

Add Vessel

Mabatho cargo 200 200

Carriage Of

Goods In/Out RSA

[ Goods not free circulation within the RSA

Do you have a Bureau International des Containers (BIC) Code or a Standard Carrier Alpha Code (SCAC)? * ® Yes (O No

200

n £ Type here to search

B) The same BIC and / or SCAC code(s) may be used for multiple registered vessels linked
to one (1) sea carrier.

vii)  The system validates the BIC and / or SCAC code captured to ensure it is not linked to another
active sea carrier.

viii)  The application will be rejected if the BIC and / or SCAC code(s) is already being used by another
active sea carrier.

iX) If the system cannot find the BIC and / or SCAC code(s) captured, the user must upload the
Registration of Cargo Carrier Code document as an additional supporting document as prescribed
in paragraph 10.

X) If the user does not have a BIC and / or SCAC code(s), a code will be assigned by SARS to the
sea carrier after the application has been approved.

xi)  The user clicks on the:
A) Next button; or
B) Disclosure Customs link under Menu and continue with paragraph 9 below.

GURRENT SESION - ACME AS10ma 426505 - FS5Ta50 Numbar 2012 7B 647 — Cyclim Gido: CUZSMATST

Discard
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6.4.4 Terminal details

a) This field must be completed by Transit Shed and Container terminal Operators required to register for
the submission of cargo reports in terms of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) The user captures the two (2) digit facility code allocated by Customs as listed in SC-CF-19-A02 and
clicks on Search. If not in possession of a facility code, the user is required to register his/her facility
with Customs as prescribed in paragraph 2.3.18 (Transit shed) or 2.3.5 (Container Terminal) in SC-CF-
19.

D D

c) The system populates the name of the Transit Shed or Container terminal operator as listed in SC-CF-
19-A02.

Menu €  Apphcation: Transt Shad Operator

ot T . .
i Terminal Details

| e
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If incorrect, the user clicks on clear and returns to paragraph b) above.

Terminal Details

JJJJJJ S
g - [

O ves (O o

o e P

If correct the user must progress to the next field which is Disclosure Customs (see paragraph 9)

by clicking on the:

A) Next button; or

B) Disclosure Customs link under Menu and continue with the process prescribed in
paragraph 9 below.

Menu

CURRENT SESSION - ACME Automation 426686 - Registraton Numibar 20161761307 - Customs Code: CUZS007IT

Terminal Details

I ) ¥es (@) Mo

D |

d) The details captured by the user is automatically saved.

6.4.5 Depot details

a) This field must be completed by clients required to:

i)

i)

License as a:

A) Container depot; or

B) Degrouping depot.

Register for the submission of cargo reports in terms of Section 8 and prescribed in paragraph 2.1
e) of SC-CF-19:

A) Container depot operator;

B) Degrouping depot operator; or

C)  Wharf operator reporter.
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b) When a depot premises mentioned in paragraph a)i) above must be licensed, the user:

i) Captures the CIPC registered name in the field Depot Name; and

5 tha userrisact o fucilly whwady lcursoed for wsotour bisscs tyss, mnchoding an Encive licance? * Trvan () Mo

e e -

i) Indicates if the premises or facility is already licensed for another Customs or Excise client type
by selecting the correct radio button.

s v presmises or facilty slisady keensed for analher kcence type, ncluding an Exciss lcences * ) ¥es () Mo |

= I D

iii) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:
A) Next button; or
B)  Limit link under Menu.

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Accreditation — External Guide Revision: 16 Page 63 of 142



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

c) When the user registers in terms of paragraph a)ii) above:

i) The user must capture the two (2) digit facility code allocated by Customs as listed in SC-CF-19-
A02 and click on Search.

g CURRENT SESSION - ACME Automation 426686 - Registraton Numiber. 2015178138007 - Customs Code: CURS007ET

Menu ©  Appkcation: Conls

Type Ly

Depot Details

Prewice .2 it cupt cnde H prewcusty st
[01 Chear

fs Bhe premises of facilty alieady bcensed for anolher kcence type, ncluding an Excise lcence® * ) Yas ) Mo

D D

ii) The system populates the name of the depot operator as listed in SC-CF-19-A02.

Menu ©  Appication: Conis
Chesk Type Ly .
Depot Details
™ T 3 gt oy aaty alac
= o Chear
Clapel s
s e premises of faciliy alieady kcensed for anolher keence bype, reluding an Excise loence® © O s OWo

= I D

A) If incorrect, the user clicks on clear and returns to paragraph i) above.

Menu

Type Leves

T e el o fecilty already beensed Sar analher keence type, incliding an Excise beance™ * © vas O Mo

= D
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B) If correct the user must continue with the process prescribed paragraph 9 below by
progressing to the next field which is Disclosure Customs (see paragraph 9) by clicking on
the:

) Next button; or
1)} Disclosure Customs link.

o Chear

s B pramises ar facilly alisady beensed b analher kcence type, ncluding an Exciss leences * 3 Yos (@) Mo

e | ][

d) The depot details captured by the user is automatically saved once the user clicks on the Next button
or the applicable link under Menu.

6.4.6 Wrecks details

a) This field must be completed by persons who wish to search any abandoned wreck or search for an
abandoned wreck.

b) The user must provide the location of the wreck by selecting the radio button:

i) Yes, if known; or
ii) No, if unknown.

15 ther bcation ke for e wisck to be searched? © () Yas (D) Ne

of commencemant wilh aperatians (CCYYRMMOD) *

]
Dt when operations will be ended (CCYYMMDOD) *
]
| o
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c) If Yes, the user captures the latitude and longitude (GPS coordinates) using the format +/- DDD.dddd.

Coent Type Level

Wreck Details
Centact Oetais
(opmonad)

Is the location known for the wreck fo be searched? * ® Yes O No

wrack Detats

GPS Coordinate (Latitude) o GPS Coordinate (Longituds) o

d) The user clicks on the Type of wreck dropdown arrow.

GLRRENT SESSION - AGME Automation-426685 — Regstration Number: 20151 78138007 — Customns Gode: CLE2S010TET

. Wreck Details

I tha hrcabion kicran for tha wiodk 4o ba searchod? ) Yau (@ No

m

D D

e) The system displays the types of wrecks. Only one (1) can be selected per application and the user
clicks on the type of wreck to be searched.

B CURIRENT SESSION - AGME Automation-426686 — Registration Mumber: 2016/ 7813007 — Cusloms Gode: CUZS010TAT

Wreck Details

15 s bocation Kncrar Tor 1 wieck 1o ba searcho? * ©) Yas @ o
O - Vessel
002 - Akrcral
e of commencemant wilh aperations (CCYYRMMOD) *
Dt when cperalione will be endad (CCYYMMDD) *

D D
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f) The system displays the selected wreck to be searched.

Client Type Level

Wreck Details

Is the location known for the wreck lo be searched? *

@® Yes () No

Wireck Details

GPS Coordinate (Lafitude) L] GPS Coordinate (Longitude) o

10

Cisclosure Customs

001 - Vessel N

D yiow wesh iz specdy & specht wieck of ety wieik? ™ -

Date of commencement with operations (CCYYMMDD)

Date when operations will be ended (CCYYMMDD)

f
= il

9) The user must indicate if he/she will be searching for a specific wreck or any wreck by clicking on the
dropdown arrow and choosing between the two (2) options. Only one (1) option can be selected.

h) The system displays the option selected by the user.

Client Type Level

Wreck Details

Is the location known for the wreck to be searched? *

O Yes O No
001 - Vessel T
fic wreck B
002 - Known Wreck N
Date of commencement with operations (CCYYMMDD)
Date when oparations will be ended (CCYYMMDD) =

o

| e
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The user is required to provide the date by clicking the applicable calendar icon:

i) When the operation will commence; and
ii) When the operation will end.

Wreck Details

Is the location known for the wreck to be searched? *

QO Yes (@ No
Wrack Datals - P
P2 of wred|
Limit 001 - Vessel
16 il wish to SEecify 3 SpRCE Wieck or any wheck? *
002 - Known Wreck v
Date of commencement with operations (CCYYMMDD) *
B
Date when operations will be endad (CCYYMMDD) =

- I I
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j) The system displays the calendar. The user selects the year, month and the date on the calendar which
relates to the:

i) Date of commencement with operations; and
ii) Date when the operations will end.

[E=S -5 ™S
ervices.sors.govaaa/ctp-guif#/ra/epplic 3 ~ G | ) Customs Trader Portal | ‘ " ox ]
MAR 2021 - < >
fparched? * Yes No
1 2 3] 4 5 6 o ®
Wreck Details
7 8 3 1w 1 12 3
14 15 6 17 18 19 20
Disclosure Customs 212 B owu B Ww® A
2 29 33 3 .
Date of commencement with operations (GCYYMMDD) *
Date when operations will be ended (CCYYMMDD
o D |
—— =

k) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:

i) Next button; or
i) Limit link under Menu.

Chent Type Level

Wreck Details

Is the location known for the wreck to be searched? * O Yes (® No
Type A
001 - Vessel M
o yau wish to specify 3 spacic wreck or any wieck?
002 - Known Wreck -

Date of commencement with operations (CCYYMMDD) *

Diate when operations will be endad (CCYYMMDD) =

o

1) The details captured by the user are automatically saved.
6.4.7 Limit field

a) This field must be completed by users who are required to provide the standard amount of surety as
prescribed in paragraph 2.3 in SC-SE-05. The field will not appear in cases where surety is not required.
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b) The user must capture the amount of duties and taxes separately. The amounts must be rounded to
the nearest Rand amount.

150000 1500 ]

c) In order to progress to the next field which is Disclosure Customs, the user clicks on the:
i) Next button; or
i) Disclosure Customs link under Menu and continue with the process prescribed paragraph 9
below.

150000 1500 ]

d) The details captured by the user are automatically saved.
6.4.8 Rebate Item (Relief Item) and Rebate Code (Relief Code)
a) This field is applicable when a user applies for the licensing of a:

i) Customs storage warehouses (including CCA Enterprise storage warehouses); or
i) CCA Enterprise manufacturing warehouses.

b) The user must describe the goods that will be stored or manufactured in the warehouse as well as the
tariff heading(s) / items(s) and rebate item(s) (if applicable).
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c) The user is required to Add the Rebate item (Relief item) details. This field is mandatory if the user
applies for the licensing of a CCA Enterprise manufacturing warehouse.

Rebat ltom {Raief sam)

e ——

o e o

d) The system displays a message to the user that no rebate item(s) have been added.

Rebata llsrm {Fakef Barm)

= D

e) In order to add a rebate item, the user clicks on Add Rebate item (Relief item).

B CURFIENT SESSION - ACME & 425505  Registraion Humber Custons Code: CUESHITIT

s acpired Plaser chck biatins Sedows 12 3 Bams

4 Snbats B Pt ors)

Rebata liem {Raisf Bam)

o Bt e ke

= D
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f) The system displays the Add Rebate (Relief Item) capture window and the user captures the applicable
tariff heading or subheading that describes the goods that will be stored in the warehouse.

Add Retale (Rediaf lem)

[

Carce

g) After the user captured the tariff heading or subheading of the items that will be stored in the warehouse,
the user clicks on Search.

Add Revale (Redief lleen)

=

h) The system displays the description of the goods that will be stored in the warehouse once licensed.

Add Rebale (Relial lem)
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i)

The user clicks on the Description text box and captures the tariff heading description mentioned under
the applicable rebate item.

Ad REDale (Reliel Ilem)

fothar

T—

[FM eiesain, sot chemically modiisd, for e manelacturn of edsl fas.

Foataln on (Rebe lem)

Rty Godo [Reflel Cade) *

)

The user clicks on the Rebate ltem (Relief Item) text field and captures the rebate item.

Add Rsate (Redie ltem
15119
s

Pk shiain, st cherrically Mmoo for the mansfactun of edsh fas

L]

Fvein Con [Fibel Co] *

k) The user clicks on the Rebate Code (Relief code) text field and captures the applicable rebate code as
mentioned in the Schedules to the Act.

Add Fsate (Relial Item)
1513
fothes

[—

Fakm stman, sot chomically modod, for fhe mansfacture of edbe fos

i

ey
[wu
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)] The user clicks on the Add option to save the information captured.

Ackd Resate (Relisf lem)

Ciher

Pl stuain, st chamically modid, for fhe ransfacturs of ek fas

EE

m)  The system displays the details captured on the Rebate Item (Relief Item) and Rebate Code (Relief
Code) page.

Rebate Item {refief Item) And Rebate Code {refief Code)

pored Plasen chet ke B

]

]
SRS
Rt ltom {Fabef Bam)

e b Pk o) 1 g

o D

n) If the user wishes to view the information captured, he/she clicks on the “i” icon in order to display the

rebate item, rebate code, tariff heading / subheading and the description of the goods that will be stored
in warehouse.

o Flaase chs 0 aukt s

A ]

Rsbetes llem {Resied Weem)

S —
m Dlscerd
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Bl CURRIENT SESSION . ACME Asomation 45605 — Raghtration Wumber. 39177 - Custins Code: CUISI10TT

Fetuale lerm (Rebed Ham) - 30301

= e =

0) If the rebate item and / or code details have been incorrectly captured, the user clicks on the Delete
button to recapture the information as prescribed in the paragraph e) to m) above.

B CURFIENT SESSI0N - ACME & AZ5585 - Raghaaion Humber - Custams Coda: CUZSI07ET

Rabate ltem {relisf llem) And Rebata Coda (relief Cada)

s epired. Ploase chok ¥ atios ke 9 ack s
1 St b e e
C - Rebate llem (Relef Bem) Restule lbern (Rebed Hem) - 30301
[ tirum s |

= D

p) In order to add more tariff headings, subheadings, rebate items and / or rebate codes the user clicks on
Add Rebate Item (Relief Item) and follows paragraph e) to m) above.

q) In order to progress to the next field, the user clicks on the:

i) Next button; or
i) Disclosure Customs link and continue with the process prescribed paragraph 9 below; or
iii) CCA Number link prescribed in paragraph 5.4.9 below.

CURRENT SESSI0K - ATHE, AZSEBS — Rophsration Humbser - Custans Coda: CUZSHOTET

Rabata Item {refisf Item) And Rebate Code (refief Coda)

s recuired. Ploase chk ' T bafion Bokow be add as
PR
Rebate llem (Reief Bam) Rebutle tern (Reked Bem) - 30301
= =2
w tex w blecard
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r) The rebate item and code (relief item or code) captured by the user is automatically saved.
6.4.9 CCA number

a) This field will only be displayed under Menu when the user (CCA Enterprise) wishes to license a
premises as a:

i) Storage warehouse; or
i) Manufacturing warehouse that will be permanently located in a CCA situated in an SEZ.

b) Once the relevant rebate item(s) and rebate code(s) has been captured by the user as prescribed in
paragraph 5.4.8 above, the user must capture the CCA details by clicking on the .

i) Next button; or
ii) CCA Number link under the Menu.

Rebate lem (relief Iterm) And Rebate Code (relief Code)

Az banez o ebuate hem b required. Plasss chck Add Rebare hem buncn besow 15 30 aeme.

Rebane e (Relief em) Rebiae Inem (Relief nam) - 40504

- | - =

o e = -

c) The system displays the CCA Number capture window.

wod® gmg Lewa

5 The premises or facilTy akeady lcensed for another beence type, ncheding an Excess licencct™* Q¥es Qo

- .- -
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d) The user captures the CCA number. If an inactive CCA number is captured, the system displays a
message No Active CCA Number found for User.

e @ m M mzcer |

e) The user must indicate if the premises or facility is already licensed for another Customs or Excise client
type by selecting the correct radio button.

wod® gmg Lewa

CCA Mumber

coalnie

57t premises or ity akeady loensod for another beence R, incding 3n Exckst lcenec?™* @) o

= = e
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f) In order to progress to the next field which is Disclosure Customs (see paragraph 9), the user clicks on
the:
i) Next button; or

i) Disclosure Customs link under Menu and continue with paragraph 9 below.

wed® g e

MR OTEE1E - Custoans Codds: CUDENT1TAS

CCA Mumber

coalonie

21he premizes arfacily aveady et Tor anaher heosce o, chidng an Excka lcenec * @) vor

—— | s ][ sne

g) The CCA number captured by the user is automatically saved.
6.4.10 Rebate (Relief) Item, Compensating Product, By Product and Waste

a) This field must be completed by users required to register as a rebate user as described in
in SC-CF-19.

b) In order to add a Rebate (Relief) item, the user clicks on Add the Rebate (Relief) item button on the
Relief item, Compensating Product, By Product, Waste page.

Menu

Relief tem, Compensating Product, By Product, Waste

ellet (Febiaie] foem Is sequined. Flease Click " Relef [ebare] hem bunion bekow 10 2dd hems,

] - [
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i) The system displays the Add Rebate (Relief) item capture window.

Add Rebate (Relief item)

[‘_‘..,‘,,,‘&w.m,].ﬁ
ore
Cancet

ii) The user:
A)  Captures the applicable tariff heading or subheading that describes the raw material(s) that
will be used in the production or manufacturing process; and
B) Clicks on Search.

Add Rebate (Relief item)

| [l-‘ [T nET——
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i)  The system displays the tariff heading / subheading and the description of the raw material(s) that
will be used.

Add Rebate (Relief item)

it conductuns, for w volinge wroseing | 000V

c) If incorrect, the user clicks on clear and recaptures the tariff heading or subheading as prescribed in

paragraph b) above.

Add Rebate (Relief item)

e s

Dt séwntie: confuctons, for w wltage waweing 1 000V

d) If correct:

i) The user captures:

A)  The description of the raw material(s) that will be used — this field is optional;

B) Rebate Item (Relief item) — this field is mandatory;

C) Rebate Code (Relief code) — this field is mandatory; and

D) Estimated Quality of raw material to be user per annum — this field is mandatory; and
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The user clicks on:

A)  Add if correct; or

B) Cancel if incorrect and recaptures the required information prescribed in paragraph i)
above.

Add Rebate (Relief item)

Other eleciic conducions, for  voltage exceeding 1000 V

EleCtic CONCULIONS for keific veices

[‘mn units

e) The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By Product, Waste page.

Menu

Relief Item, Compensating Product, By Product, Waste

Atlnas oo Nefief (Rntate) imom ks sequied Piease Olick "Add Misief (Rehary) Rem’ humos fekow 1 a3 pems

Add Resbe (Ricbte) Rem

Relief (Rebate) Items Relief (Rebate) item - 31604

R —
a5a80
. so3a s
44 Componsating Product 234480, Oer ehevinn comduzturs, ki s vollge erveeding 1000 V

Eheciig condyons S wbct vehiedus

Rrbate e (Rebef Hem)
3o

Rebate Code (Refief Code)
0106

Estimatod quantity of raw matarials waed

000 s
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f) If any of the Rebate (Relief) items have been incorrectly captured, the user:

i) Clicks on the Delete button; and
i) Recaptures the information as prescribed in paragraph b) above.

moi®  crng  Logowt

Menu € saphcation Renate Usar

Relief tem, Compensating Product, By Product, Waste

st oo Redief Tabate] inem i sequied Pease Click ‘Add Relef (Rehars) fent humaa helow 1 add hems

i R {Rebarlc) Mem

Lmx Reliel [Rebale) ltems Reliel (Rebate) item - 31604

S @
ssasn

s, bor 8 vl lge eaveRding 1 000 Y

A Compensating Froduct

Arbarie e (Rebef Hem)
o4

Rebate Code (Rebef Code)
oG

Estimatad quartiy of raw matarials waed
S0 wsits

a) The user clicks on the Add Compensating (Finished) Product button.

wol®  crang  Logowt

T SRRSO CURRENT SESSION - | ALUTGMATION - (1} umber $6010197851H8 - Customs Coder CLZSDT1 78S

©  Appication Hetto Usar

Relief Item, Compensating Product, By Product, Waste

Atleagt coe Redief (Retate) irom i sequred Please Click “Add Nedef (Rehate) mem humon below 10 add hems.
Ut Relief (Rebate) items Relief (Rebate) item - 31604

Tt hading 5 hasding =

M

Omacription
I A4 Compenssting Product 234280, D ehecinn: conductrs, for s vollsge savsedng 1 000V

Tt conducsins for whct o velrede

Rrsate Htam, (Rebef hem)
e

Rebate Code (Retet Code)
0106

Eatimatod quantity of raw matieiats uaed
000 e

i) The system displays the Add Compensating (Finished) Product capture window.
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ii) The user:
A) Clicks in the tariff heading / subheading text box;
B)  Captures the tariff heading of the compensating (finished) product; and
C)  Clicks on Search.

Add Compensating (Finished) Product

[T E——
[0’.'00

Cancl

h) The system displays the description of the compensating (finished) product.

i) The user must capture the tariff heading and/or subheading of the compensating (finished)
product as specified in Schedule 1 Part 1.

Add Compensating (Finished) Product
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ii) If the tariff heading or subheading of the compensating (finished) product has been incorrectly
captured, the user:
A)  Clicks on clear; and
B) Recaptures the tariff heading or subheading of the compensating (finished) product as
prescribed in paragraph g) above.

Add Compensating (Finished) Product

iii) If the tariff heading or subheading of the compensating (finished) product is correct:
A) The user captures:

1) The description of the compensating (finished) product — this field is optional;
I The Trade / Registered Name of Compensating Product — this field is mandatory;
and

Il)  The expected yield of the final product obtained from the raw or rebated material
used (per volume or number) — this field is mandatory; and
B) The user clicks on:
1) Add if correct, or
1) Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

Add Compensating (Finished) Product

Becic Venies

Matat Wasto
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The compensating (finished) product information captured is automatically saved and displayed on the
Relief item, Compensating Product, By Product, Waste page.

CURRENT SESSION - T AUTOMATION — 1D Numbes 4601019785188 ~ Customs Code CU25011785

Agplication. Rebate Uses

ST Relief ltem, Compensating Praduct, By Product, Waste

£ least coe Aellef (Rebate) item Iz required Flease Click ‘Add etef (Rebate] rem’ burion below 10 303 bems.

tpern
Ak bt (Hedsati) s

Rellef (Rebate) items

Compensating (Finished) Product - 0000

Tt hauding Sub Saading n

> Rediel (Rubatu} item - 39604 o

Description

> Compensaeng (Finished) Product - 1000 oz00
Bictrc Vencles

Expactad Yield of v e (par
Waste Generated
TrduPegereion Ko ofCompunsig ot

m m M Dlecerd

i) If the compensating (finished) product details are incorrect, the user:

A)  Clicks on the Delete button; and
B) Recaptures the mandatory information as prescribed in paragraph g) above.

CURRENT SESSION - T AUTOMATION — 1D Numbes 4601019785188 ~ Customs Code CU25011785

Agplication. Rebate Uses

Relief ltem, Compensating Product, By Product, Waste

£ least coe Aellef (Rebate) item Iz required Flease Click "Add etef (Rebate] rem'’ bunion below 10 303 bems.

Ak bt (Hedsat) s

Compensating (Finished) Product - 0000

Rellef (Rebate) items
> Relief (Rebatw itern - 31604 ] T gl i IEI
000
Descripton
nz3eng (Finished) Product - 0000 0200
Eectrc Vencles
Expectod Yied of fisal p rwf s (gt

200 unt
Waste Generated

Add By Product Metal Wieze

Trada/Regiatraticn Name of Compensating Product
Nssoes Lot

@ m @ Dlscerd
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ii) If the compensating (finished) product details are correct, the user clicks on the Add By Product
button.

Relief ltem, Compensating Product, By Product, Waste

£ least cne Aellef (Rebate) item I3 required Fiease Click ‘Add Retef (Rebate] rem’ bunom below 10 303 hems.

Rellef (Rebate) items Compensating (Finished) Product - 0000

000
Bectrc Veticles

Expect
000 unts
Waste Generated
Metal Weme
Trada/Regiatration Name of Compensating Product

Nssaes Luat

= o D

The system displays the Add by Product capture window. The user:
i) Clicks in the tariff heading or subheading text box;

i) Captures the tariff heading of the by product; and
i)  Clicks on Search.

Add By-Product

[T =T E=—r—ry
[w:ul

Cancl
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k) The system displays the description of the by product.

i) The user must capture the tariff heading and/or subheading of the by product as specified in
Schedule 1 Part 1.

Add By-Product

i) If the tariff heading or subheading of the by product has been incorrectly captured, the user:
A) Clicks on clear; and
B) Recaptures the tariff heading or subheading as prescribed in paragraph j) above.

Add By-Product

[ =N

Cancl
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iii) If the tariff heading or subheading of the by product is correct:

A)

B)

The user captures:

1) The description of the by product — this field is optional;

1) The trade or registered name of the by product — this field is mandatory;

Il)  The waste generated — this field is optional; and

IV)  The expected yield of the final product from the raw or rebated material used (per
volume or number) — this field is mandatory; and

The user clicks on:

1) Add if correct; or

1) Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

Add By-Product

Serap metal
EV Scrap Matal

None

Expemed A of o e e 1ot

[-('?JE unitg

The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By Product, Waste page.

Relief Item, Compensating Product, By Preduct, Waste

Atlexst one Relief (Rebate] item iz squired. Fleaze Click Tudd Rlef (Rebate) ke bution ekow 10 2d< hems.

Add Pkt {Rebsrts] Bam

Relief (Rebate) ltems By-Praduct - 0000

* Heliet {Rebate] mem - 31604 Tarift heading! Sut-teading m
ooan

[m——t—

» Compenzanng [Finished) Froduct - 0000 L] [

serap mesal

Expected Yiekd pe
2000 unts

Wste Generated
Mone:

TradBagixtration Ko of Comprnsaling Product

LV s el

DD
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m)  If the by-product details are incorrect, the user:

i) Clicks on the Delete button; and
i) Recaptures the by product’s information as prescribed in paragraph i)ii) above.

©  taplication. Rebiate User

Relief tem, Compensating Product, By Product, Waste

===
' Relief (Rebate) Items. By-Praduct - 0000
¥ Hefiet {Fstate) nem - S804 Ty ok ik L]
» Compensaung (Finished) Product - D000 )
[ ekl o fiman] prodhuct frmem rw/ ket matarial wsed (par vokmenumber]
B —
o B D
n) If the user must:
i) Add another rebate item, the user clicks on the Add Relief (Rebate) ltem and continues with the

process prescribed in paragraph b) above; or

i) Progress to the next field which is Limit (see paragraph 5.4.7 below) by clicking on the:
A) Next button; or
B) Limit link under Menu and continues with paragraph 5.4.7 above.

©  saplicativn

Relief tem, Compensating Product, By Product, Waste

#tlexst cns Relef (Rebate] [t Iz equred. Fleaze Cikch A Felef (Rabate] Benr bution bekowr to ad e
' Relief (Rebate) Items By-Praduct - 0000
» Hshiet {Ratate) nem- 31804 (-] Tartt heacing! Sul-hecading m

oo

» Compensatng [Finished) Froduct - U000

]
Eaprcind Yiekd nf fiea] prodsct éroem rwi meain matmrial wsed (per vokme number]
2000 unts
Weste Generated
Mene:

TrndiaStegiatration Hame af Comprmsmting Product
LV S Ml

-

0) The details captured by the user are automatically saved.
5.4.11SEZ CCA Importer details

a) This field is completed by users to whom Special Economic Zone (SEZ) operators’ permits have been
issued by the Department of Trade and Industry.
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b) The user captures:

i) The SEZ operator’s permit number; and
i) Name or the description of the Customs Control Areas (CCAs) located within the SEZ from where
CCA enterprises will be conducting their business.

Sez Coa Importer Detalls

------- L ]

c) The system populates the rebate item 498.02, tariff heading and rebate code from Schedule 4.

o= e B

d) The user clicks on the:

i) Disclosure Customs link under Menu; or
ii) Next button and continues with the process prescribed in paragraph 9 below.

- [
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7 ACCREDITATION

7.1 Selection of the client type Authorised Economic Operator

a) A user logs in on eFiling as prescribed in paragraph 2 and 3. To submit an application for Accreditation
he/she must click on New Application under the RLA Registration menu.

Reglstrations Relationships  tegistration Number 2020/463249/23 ~ Customs Code: CU25015739

Applicatid

1
E

Registered Client Types

3
J

b) The system displays the Applicant client type screen and the user:

i) Clicks on the dropdown arrow next to the category Accreditation; or
ii) Captures Authorised Economic Operator in the search field.

7.2 Contact and Physical address/location
a) The system displays the Authorised Economic Operator (AEO) electronic application form.
b) The user:

i) Captures the client’s:

A) Contact details as described in paragraph 5.4.1; and
B) Physical address/Location as described in paragraph 5.4.2; and

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Accreditation — External Guide Revision: 16 Page 91 of 142



7.4
a)
b)

c)

d)

YV SARS

South African Revenue Service

Effective Date: 21 September 2026

i) Clicks on the:
A) Next button to progress to the next field which is Customs and Excise Codes; or
B) Customs and Excise Codes link under Menu.

(23655 - Regiswasion Number: 2020/859891/23 - Custems Code: CUZED15713

Customs and Excise code(s)

The system displays all the active Customs and Excise client code(s) of the applicant.

The user:

i) Ticks the tick box(es) next to each Customs and Excise code(s) to confirm that the codes belong

to the applicant; and

ii) Clicks on the:
A) Next button to progress to the next field which is Level for AEO Status; or
B)  AEO Status link under Menu.

AEOQO Status Level

The system displays the AEO status Level dropdown box:

The user clicks on the dropdown arrow.

The system displays the two (2) levels of accreditation as prescribed in SC-CF-07:

i) Level 1 AEO Compliance; and
i) Level 2 AEO Security.

The user:

i) Selects the level of accreditation status being applied for. Only one (1) can be selected.
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i) Clicks on the:
A) Next button to progress to the next field which is Mutual Recognition Consent and Co-
ordinated Events; or
B) Mutual Recognition Concept and Co-ordinated Events link under Menu.

CURRENT SESSION - ACME Automiation. 720205 - Regisuration Number. 2020/666036/23 - Customs Code: CU25015748

001 - Level 1 AEQ Compliance

002- Level 2 AED Security

7.5 Mutal Recognition and co-ordinated event
a) The system displays the mutual recognition consent and co-ordinated events page.
b) The user must:
i) Indicate whether the applicant gives his/her consent that his/her information may be shared with

officers or officials of other Customs authorities or government agencies for:
A) Mutual recognition; and
B) Co-ordinated interventions undertaken or required to mitigate compliance risks in respect
of the applicant’s goods.
i) Selecting the radio button:
A) Yes, if consent is given; or
B) No, if consent is not given.

CURRENT SESSION - ACME Automation-720205 — Registration Number- 2020/666036/23 - Customs Code: CU25015748

Menu € Application: Authorised Economic Operator (AEQ)

g @ consern by i purposes of Muyal imated i i J

Does the applicant give permission for the sharing of information as contemplated in
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c) The user clicks on the:

i) Next button to progress to the next field which is AEO Assessment Results; or
ii) AEO Assessment Results link under Menu.

7.6 AEO Assessment Results

a) The system automatically retrieves sufficient knowledge results of employees that are linked to the
applicant and who have completed the assessment through eFiling as prescribed in SC-CF-37.

b) If multiple results are displayed in the AEO results table the user must deselect the person(s) no longer
responsible for administering the accredited clients requirements.

0 The AE T s, clck Aad Res: i
Client Frans. Williams 6502115111087 0% 20231107 20250807 X
Levela Fo a 4

c) If no data exists in the AEO Assessment System (SC-CF-37) for the applicant:

i) The system displays a message that no results were found and if:
A) No AEO assessment test has been taken the user must select the AEO assessment not
taken tick box.

The AED Assessment Results sre isted below To capture new AED Assessment Resuts cick ‘Ao Results” CPO0Se The rows Mat you would (ke 10 use for the sppiication
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B)  The nominated person(s) does have a valid accreditation competency assessment
certificate the user must:
1) Click on the Add Results button [only a maximum of ten (10) can be added].

ﬂ CURRENT SESSION - ACME 720205 - Regis
Application: Authorised Economic Operator (AEQ

o ongn e Sumame an Paesportio ourmy o1 cevan Assesamest hesats Assesament Date

T AEO Assessment not taken

I Capture the details of the person(s) that administers the applicant’s accredited client
requirements namely: Name, Surname, Identity (ID) or passport number,
Assessment results, the date of assessment and the validity date.

Add/Edit AED Assessment Results

C)  The captured information is:
1) Incorrect, the user clicks on Cancel and recaptures the required information; or
1)) Correct, the user clicks on Save to save the captured information.

Add/Edit AED Assessment Results
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The system displays the AEO assessment details captured and the user:

i) Is able to edit or delete any AEO assessment results captured by selecting the Edit or Delete
icon.

i) Clicks on the:
A) Next button to progress to the next field which is the Accreditation Self-Assessment; or
B)  Accreditation Self-Assessment link under Menu.

AEQ Assessment Results

'EESMIANT RESUITS Bre 15180 Dekow. T0 CAONE Néw AEQ ASSESSMIENT RESUTS, CACK AJD ResuTs” Croos:

=
-

Accreditation Self-Assessment
The system displays the Accreditation Self-Assessment mandatory questionnaire.

The user must answer all the questions listed by selecting either Yes or No. The questionnaire is divided
into three (3) sections:

i) Record of compliance;

ii) Computer system and operational procedures and processes - if the applicant does maintain
internal accounting, record keeping and operational system procedures and processes the user
must supply the name of the computer system(s) used up to a maximum of ten (10) systems; and

iii) Financial resources.

Accreditation Self-assessment

RECORD OF COMPLIANCE

2 Do you have p

COMPUTER SYSTEM AND OPE L PROCEDURES AND PROCESSES

record keeping ar

perational systems, procedures and
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c) The user clicks on the:

A) Next button to progress to the next field which is the AEO General Questions; or
B)  AEO General Questions link under Menu.

CURRENT SESSION

©  Appiication: Authorised Economic Operator (AEO)

Tyve Lovet
Accreditation Self-assessment
RECORD OF COMPLIANCE
Phyicat st
ther I @ N
d E: N 9647 ® N
@ W
- ED +
o
2 Also indicate i a full audit il of all Customs activites is maintained, verfiable procedures for backup, recovery,falkback archiving and retrieval of allcecards exist and are consistent with general accounting principles @ Yes O No
FINANCIAL RESOURCES
0 forth ® N
2 Doy labl @ N

7.8 AEO General Questions
a) The system displays the AEO General Questions.

b) The user must answer only the questions that relate to the AEQ level applied for by selecting either Yes,
No or N/A (not applicable) as prescribed in SC-CF-07.
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c) The user clicks on the:

i) Next button to progress to the next field which is the Disclosure Customs page; or
ii) Disclosure Customs link under the Menu.

Tester CURRENT SESSION - ACME Automation-720205 ~ Regestration Number: 2020/666036/23 - Customs Code: CU25015748
Menu ©  Application: Authorised Economic Operator (AEO)

Clent Type Level .
AEO General Questions
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The system displays the Disclosure Customs page and the user continues with the process prescribed
in paragraph 9 below.

Disclosure Customs

during the precs years, the applicant o the appicant in o f the applicant s 3 Jurstic entry, 2 Grector, admIniStrator of stee of Other Person managing the ety

e @he @M @No  ® N

anding and due to SARS for which you are iabie in erms of his ACt or any other tax

MANAGE - AMEND, WITHDRAW OR RENEW

The requirements in terms of the amendment of existing information, the cancelation of existing clients
or renewal of client’s licenses are described in SC-CF-19.

Under the field Manage a user can:

i) Amend:
A) Product details as prescribed above; or
B) Existing RLA client details as prescribed above.
C) The mutual recognition and co-ordinated event consent status provided at the time of
application as indicated above.
i) Withdraw or cancel:
A) Any registered or licensed RLA client. The client's AEO accreditation status will
automatically be withdrawn or cancelled.
B) His/her product only once all the client types registered or licensed have been withdrawn
or cancelled.
iii) Renew his/her license as prescribed in Schedule 8.
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c) The amendment of the client product level details

i) In order to amend the client’s product details the user clicks on the product details under Products
on the RLA dashboard after he/she logged in to eFiling as prescribed above.
Froducs Code Aegrrered Nama M e Eéfacsva e Vel T St
LUZH 56 ACME_famo 618471401 997 LFLLERL ) M0 ACTIVL
5 pef page 10 - 1h}
Registered Client Types
Filtes * acive W -
Clhiere Type Rag/Lic No L] Product Code Curnificens/License Hotfication of Agproval Subr-be °
JAuthonizad Econa mic Operanor (AED) CUS0DMALZ CLRLITEI04 % 2 W&
IMinfaciuring Warnshousss (V) OO A Friverpeiee) Asy goods {Onber thi goodss liabke 1o Fxciae Duty, Fued Livy ieed Fesiionmential Levy]  CUSO00M453 CUASISTE4 2 : i 5 i
im parer {lecai) CUSD0M438 CLRSI15764 i : A
et et CUSHOMARE CURSIISTEH x z 25015764 Effective: 212604
pecial Siceny Dt CUSINM4SE CIBSIETR % ] PTASOSSEAIN Fitkctive 2001
storage Warhogi (05} Wgories Coods Siochis CosMas  CUsIISTR 2y s CErTT—|
| e e il Expost CUSHOHASH SIS & = PTASOSS10M Efieciive.

Jstorage Werehouse (05) - imparted Goods CUSHOMATY RIS 3 2 FTAUSE2130 Efdective.

i) From the RLA home screen, the user must click on the relevant entity on the registered client types.

CTP RAWizod  Inbc®®  Logout

1S1ch CURRENT SESSION - ACME_Auto_614414_715891 — Registration Number: 2024/715891/07 — Customs Code: CU25015764

M(}nu o Application; Storage Warehouse (OS) - Imported Goods

Chent Type Level

Contact Details (Optional)

B 1 do not have a Cell Number

ChCk + 0 000 2 new number

T

gmoyanagsals gov.Le
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j) To amend details on the screen the user must click on the menu bar on the left.

RLAWizad b  Logout

TESTER CURRENT SESSION - ACME_Auto_614414_715891 - Registration Number: 2024/715891,/07 - Customs Code: CU25015764

Menu o Application; Storage Warehouse (OS) - Imported Goods

Chont Type Level

@ Please note thar after of an d or application for this client type, further submisslons (for this client type) will not be
altowed unill application has been cancelled

Select an action from the list below to perform cn this registration

Avallable acvions for this regls.. ~

k) After clicking Manage on the menu bar, the system displays the above screen.

RLAWizad  inb®®  Logout

Menu Application: Storage Warehouse (0S) - Imporied Goods

Chont Type Lovel

@ Please note that sfrer of an
allowed until application has been cancelied

for this cllent type, further submisslons (for this client type) will not be

Select an action from the list below to perform on this registration

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Accreditation — External Guide Revision: 16 Page 101 of 142



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

)] As displayed on the above screen, the user must select:
i) Amend option; or
ii) Withdraw option.

CTP RLAWzad  Inb®  Logout

1ESTER CURRENT SESSION - ACME_Auto_614414_715891 - Regisation Number: 2024/715891/07 - Customs Code: CU25015764

Menu ° Application: Storage Warehouse (0S) - Importad Goods

Chent Type Level

. Please note thet after of an or for this client type, further submissions (for this client type) will not be
allowed unill application has been cancelled

Select an action from the list below to perform on this registration.

Avatatie cTons for this repsrETon

Amend v

Mansge

m)  After selecting the relevant option, the user must:
i) Select the relevant item to be amended on the menu bar; and
ii) Click on the Amend button

Physical Address /location

Too uptiashe your addiess, click the Crange Adtress bulion

Change Address

..... Mo iif applicable)

PSR R O CANOE BT LIy AIRSSR |, AGRSSES ST PN jour O 1) J ABTEn

Eez

n) After the selection of either amend or withdraw, user must:
i) Amend the details; or
i) Withdraw the details

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Accreditation — External Guide Revision: 16 Page 102 of 142



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

iii)) The system displays a dropdown list of the reason(s) for amendment.

004 - Comtaes Parsen

71 005 - Authorvsed Ofcer Detals

A) If the reason for amendment is not listed in the dropdown box:
) The user selects the box Other.

Diuring an Amandman:, speciic spsktarion daa may ba sdsd andior upporting doauments may ba added

Sdect a rasen for this Amandmiant T proceed imay ba ros Than 20 rers

004 - Comtaes Parsen

[ 85~ #uiharacd icer Deials

RETS
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1)} The system populates the reason Other and the user captures his/her reason for
amendment.

5 10 P st that s alan e P pe s Tt e ) oo v ] applciion i bier aresld

Sulect an acton o tho 151 B T patoam e ths regisTarion

dmand

Duringan smendmen, spaci:

chea iy be ackded andor supportng dacumerts may be afted

Salected Amasonis)
09 - e

[l)  The system activates the Amend button and the user continues with the process
prescribed in paragraph viii) below.

@ Piaase note thar aher susTiesion of 0 TenOMent Tenesay OF Withdras 3001 KN for s Cheat troe. urther sUDTIS SIS (or e Clert ype) wil nos e aliowed Sntl a00Rcatkon kas e cascelsd

48T 1 BT 100 e T DAY Y0 FRATONT 07 T ST
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B) If the reason for amendment is listed in the dropdown box:
) The user selects the box next to the reason(s) for amendment.

20003 - Cusnons Ceds: CUISD13028

or withdeawal appiication for i chere rse, further

5 May D4 250009 AT SUREOFTIG SCUMIGNIE Tl D4 06

o s Than 0o Feasos

1)} The system populates the selected reason(s) for amendment under Selected
Reason(s).

CURRERT SESSIDN - T AUTOMATKIN - 11} Mumber: 2001217420001 - Cumome Code: CUZI019020

1 Ploase note tha afver suberdag om.of a0 amenciTseatrenessal o mitheawal appkation 1or s ol type, Aurther subrmissians {1 T cliem ype) wil s b allowed et applicanion has been carcelisd

Sl an aecson fres sh i bedow 5 parfrem on i regetrasicn

A0 {41 e

Selected Reason(s)
{811 - Contact Deenls

thorsed hcer Datais
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iv)  The user clicks on the amend button.

CURRENT SESSION - T AUTORATION - 11 Number: Z091217%;

1 Prose oo tha afver oo 0% of a0 amenciTaeatreneseal o mithdeawal appication 1o th ol type, Aurther submissians {or ths clemt ype) wilnos be allowed et applicanion has een carcalled

Sl an aecson fres sh i beow 5 parfrem on s regetrasicn

During an Amensment scecf spphcation dais may b acdsd andoe susportng documents map be aded.

V) The system displays the Product Level page and the user clicks on the applicable field to be
amended.

wbi®®  efiing  Lopom

m Tax Type Demographics

= Indicate belc ou are a Local or Non-Local applicant
L -
oy am ]

CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES

Does the applicant consent as contemplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and
supporting documents may be shared with other government agencies

E2 £ 2D -
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Vi) The system displays the existing details captured. The user clicks on the Change option and
follows the process prescribed in paragraph 5.3 in order to capture the amended details.

TR, T CURRENT SESSI0N - 113 Ml HOF ME YR ROAD WESTYILLF (FTY) 1 Ti - Aegoamtion Mumoer S00503 776933 - Customs Cocde CUZSO0S3 36

smendment

vii)  The user clicks on the Conclude button.

CUBRENT SESSINN - 113 L HOFWEYH BOAD WESTYILLE (FTY) LD - Regesiration Wumber

= @ ve= O
1 @ ve "
[

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Accreditation — External Guide Revision: 16 Page 107 of 142



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

viii)  The system displays the Summary page, displaying the amended changes in green and the
previously captured details in red.

CTP

DETA_CaAT CLRRFNT SESSI00 - 113 N HOF WE TR ROAD WESTYILLE (PTY) (T ~ Aegsimtion Number F0A3FPE6 - Cusoms Cooe CUZS005336

Amendment:

MOR Selaesion o7 he “HETUNAS/OLTGOING” Dank OPTGA Wil AU N N0 RTLNAS BEINg PRI oLt By SARS

ix) In order to progress to the next field after viewing the amendments or changes, the user clicks
on:
C)  The Required Documents (see paragraph 10) link under Menu; or
D)  The Next button.

CTP

BT AT CURRENT SES5I00- 113 AN HOF WEYR ROAD WESTVILLE (FTY) LTI — Regsiration Numner 2008037265933 - Cusioms Core CURSIDS336

X) The user continues with the processes prescribed in paragraph 10 and 11 below.
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The amendment of the client level details

i) The user clicks on the applicable client type under Registered Client Types on the RLA dashboard
after he/she logged in to eFiling as prescribed in paragraph 2 to 3 above.

CURPENT SES5H0M - T AUTOMATION — 1 blumsber: 2801 F1TED0033 - Curmes Code: CLZSIN 302

Applications

i) The system displays the Client Type Level page (see paragraph 5.4).

wbl® oRing  Logost

CTP

TESTELAUTOMATION

CURRENT SESSION - T AUTOMATION — 1D Murnber. 2801217820033 — Customs Cede CUZ3013028

Menu

Clien Type Lavd
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iii)) The user clicks on the Manage link under Menu.

iv)  This system displays the Manage page and the user clicks on the dropdown arrow.

CTP

TESTER ALTOMATION

CURRENT SESSKON - T AUTOMATION - ID Numibesr. 2801217820033 - Customns Code: CU25013028

Menu [+ I + far o of a wreck (Local)

W Flsasa neta that after submession of an amendment/renewal ar withckawal apalication for this client typs, further submessions (for this chert typa) will not be allowsd until application has been cancelled

Select an action from the ist below 1o perfoim o Eis registiation

©,
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V) This system displays the available actions for this registration and the user clicks on the Amend
action.

mbe® efing Logout

s far or of 2 wreck (Local)

A @) Flaass nate that after susmission of an amend Awal for this chent typa. further submissians [for this chens typah will ot be allowsd unhl application fas bean cancaled
Sedect & action from the list below 1o perfarm cn this registration.

Amend

Withdraw

vi)  The system displays:
A)  The action Amend under the Available action for this registration field;
B) A message to the user to select a reason for this amendment; and
C) The Selected Reason(s) dropdown arrow.

2 oFdeg  Logout

@ Pleass nate that after submissicn of an amendment/renewal o withcrawal spplication for this cient type. further suamissions (for this: client type) will not be alowed util applicaticn has been canceled

Select an aclion from the st below (0 perlonm on s regstanon

Amsed -

| Durireg an Amendment. specific appiication data may be addec andfar supparting dacuments may be acdad

or this Amencient 16 pracesd (may o8 mors than ane

Selected Reason(s)

seand
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vii)  The user clicks on the Select Reason(s) dropdown arrow and the system displays a list of the
reason(s) for amendment.

mbi®  erieg  Logost

CTP

TESTHUAUTOMANON

CURRENT SESSION - T ALTOMATION — D Nurrider. 2801217620033 - Custons Code CL25013028

Application. Searcher for of of 2 wreck (Local)

Clhent 7

© Flvase note that after sumission of an amendment!fenewal of withdrawal aophcation for this cliant type, furthier submissions (for this client type) mill not be Alowed ured appleation has e cancelied

Sekct an action from the list below 1o parform on Tis registratior

Ouring an Amendment. specific application data may be 3dced and/or supportng documants may b added

>t 2 roason for this Amendment sa proceed {may be mare than one feasaon!

©)

007 - Contact Detalls

002 - Prygsical Address Detalls

viii)  The user:
A)  Selects the applicable box(es) [more than one (1) reason may be selected]; and
B)  Clicks on the Amend button.

Application: Searche for or of 3 wreck (Local)

b @ Please nate that after sutimssicn of an amandment/renewal or withcrawal application far this cient 1ype, further suamissions (for thes client type) will not b aliowed uetil agplication has been cancelod

Sslect an action from the list below 1o perform on this registration

Ameed

Durng an Amendment, specific appication data may ba added andéar supporting dacuments may be acded

doct 3 rwason for this Amendmant 10 proceed (may ba more than one reason)

004 {+1 ather -

[ 001 - Contact Detalls

[ 002- Physicai A

[0 003 - Bank Account Detalls

m e
cer Detalls
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ix)  The system displays the reason(s) for amendment selected by the user under Selected Reason(s)
field.

med® opimg  Logowmt

CTP

CURRENT SESSION - T AUTOMATION ~ 10 Number: 2801217820033 - Customn s Code: CUR25013028
TESTER_ASTORMATION

Menu € Application: Searches far or of awiesk (Lecal)

@ Pleass nate that after submissicn of an application far shis cient type. Further sbmissions (for this client type) will not be allowed wil application has been canceled

Sedect an action from the st Delow to perform on his registration

Amend

Durireg an Amendment, specific application data may ba added and'ar supporting dacuments may be added

Select 3 reascn far this Amencment 1o pracesd (may be mees than ane reason]

00 {#1 ather)

Selected Reason(s)
004 - Corlact Person

005 - Authorised Officer Details

A) If the user selected the incorrect reason(s) for amendment he/she:
) Clicks on the Select reason(s) dropdown arrow;
)] Unselects the incorrect reason(s) for amendment box(es); and
Il)  Reselects the correct reason as described in paragraph viii) above.
B) If the user selected the correct reason(s) for amendment he/she clicks on the Amend
button.

md®  oPlg  Logow

CTP

TESTER_ASTOMATION

CURRENT SESSION - T AUTOMATION — 1D Number 2801217820033 - Customs Code: CU2S0M3028

Menu € Application: Searches fof or of a wreck (Local)

) Please nate that after submissicn of an amendment/renewal ar withcrawal spplication far this cient type, Further sutimissions (for this clisnt type) will not be aliowed uil application has been cancellod

Sehect 30 action from the st below 1o perlorm on This registraton

Amend

During an Amendment, specific appiication data may be added andiar supporting dacuments my be arded
Select areasen far this Amendment 10 praceed (may be meee than ane wason)
004 {+1 ather)

Selected Reason(s)

004 - Contact Person

005 - Austhorised Officer Dezails

-
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X) The system displays the Client Type Level page.

CURRENT SESSION - T AUTOMATION ~ ID Huraber 2501217020033 - Customs Code CUZS013028

Menu € houbeation Secher for or of awreck (Local)

Contact Details (Optional)

Xi) The user clicks on the applicable link under Menu, changes or adds the required details as
prescribed in paragraph 5.4 above and if:
A) Not in agreement with the amendment(s) the user continues with the process prescribed in
paragraph 8; or
B) In agreement with the amendment(s) the user continues with the process prescribed in
paragraph 9 below.
xii)  After the user completed the Disclosure Customs questionnaire prescribed in paragraph 9 below
the system displays the Summary field page indicating the changes or amendments on the page:
A) Green indicates the amended details captured by the user; and
B) Red indicates the original details captured by the user at the time of application.

Contact Details {Optional)
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xiii)  After viewing the amendments or changes, the user must progress to the next field which is
Required Documents (see paragraph 5.15) by clicking on the:
A) Next button; or

B) Required Documents link under Menu and continue with paragraph 10 below.

Summary of cRanges Mt {or rEview

Contact Details (Optional)

e) Withdrawal of existing RLA client

i) An applicant will only be able to withdraw an active client type listed under Registered Client
Types.
i) The applicant must log in to eFiling as prescribed in paragraph 2 to 3 above.

iii) The user clicks on the client type to be withdrawn under Registered Client type on the RLA
dashboard.

Registered Client Types
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iv)  The system displays the Client Type Level page.

oTP T —

TESTER_AITOMATION

CURRENT SESSION - T AUTOMATION — D Hurber. 601217820033 - Custams Coce CLUZS013028

Menu €  Apalication: Seacher for or of a wredk (Local)

Contact Details {Optional)

V) The user clicks on the Manage link under Menu and the system displays the Manage page.

wbi®  ermng  Logow

CURRENT SESSION - T AUTOMATION — D Nurriber. 200121 FE20033 - Custams Code: CLIZSI 3028
TESTER_AFTOMATIH

Menu € sookcatio o of a wreck (Local)

@ Fivasa nota that after SunmEssion of an amendmentenewal or withcrawal SppiCsTian far (s Client tpe, furthes SuBmEssions (o this chent typas will ot be alkowee until application hes besn cancelied

Select an actica fram e B3t bl ow 1o perform oo Mis registiatin.
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Vi) The user clicks on the Available actions for this registration dropdown arrow.

CT P wbi®  ermng  Logow

CURRENT SESSKON - T AUTOMATION - ID Number. 2801217820033 ~ Custans Code: CU25013028
TESTER_AFTOMATIN

Menu € Appbicasian

@ Pleasa nota that after submession of an amendment/renewal ar withcrawal spplcatian for this client type, furthe submessions (for this cher type) will not be alkawed until application has besn cancelled

vii)  The system displays a dropdown box with the available actions for this registraiton and the user
clicks on the Withdraw action.

| @ Flease note that after submission of an amendment/renesal or withcrawsl apgi cation Tor this client type, furiher submissians {far This client yp=] «ill not be allowed untl apgication nas been canceled

Select an action fram the list belosw to perform on this registratian

Amend

Wéithdraw
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viii)  The system:
A) Populates the action Withdraw under the Available action for this registration field;
B) Displays:
) A message to the user to select a reason for the withdrawal request; and
1)} The Selected Reason(s) dropdown arrow.

afilng  Logent

reck (Lacal)

M Please note that after submisslon of an amendment/ renewal o withdrawal application for 1his oiens Type, Further submissions (for this chers type) will rot be allowed untl application has been canceled

Py
Soloct an action fom the lisl below 1o pesfarm cn this registraion
Lot
[
Seect 3 reasen For Wis wilhdiawal 1o praceed (May D& moce 1020 e eascn)
e

Selected Reason(s)

wscand

ix)  The user clicks on the Select Reason(s) dropdown arrow.

reck [Lacal)

A Please note that after submission of an amendment/renewal of withdrawal application for this cien type, furiher submissions (for this cers type) will not be allowad until application has been canceled

o froen the list below to perfarm en this registraticn

Sebect areason for this withdiawal 10 proceed (may De more han one reas o).

Selected Reason(s)

wacand
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X) The system displays a dropdown box with the reason(s) for withdrawal.

mod®  oRimg  Logowm

Menu

@ Pleass nate that afler subirissicn of an i al ar witl | spplication Bar this dient type, Funher subimissions (Tor this client brpe) will not be showed il spplication has e canceled

Select &1 Action From the St below 1 perlonm on This registmation

Withedra

Select a reason for this withdrawal 1o proceed (misy be mare tan

[ 007 - Entity net trading any langer

[ 002 - Entity not operating in Custamns supply chain any longer

[ 003 - Liquidation of ensity

0O oo -Cr

ae af awresship of entity
Diseand
O 005 - Crher

A) If the reason for withdrawal is not listed in the dropdown box:
) The user selects Other.

mdd chimg  Logooet

@ Please aats that afler Submesion of ar ol Bl this

Ssfeet 2 37100 1o e RSt Destow B Serlonm an his egistratan

Withdraw

e

Sedect a reason for 1his withi rawal 10 proceed (Mg be mane tan one ressan)

3 001 - Entiny noa trading ang ianger
[0 002 - Enlity N0 opersling in Customs Supply chain any longer

[ 003 - Liguiclation of entity

[ 00 - Change af cwr
Dlican
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1)} The system displays the reason for withdrawal Other under Selected Reason(s) and
the user captures his/her reason for withdrawal in the free text field.

CUFFENT SESSI0N - ACME Aunussaticn 52120 - Fsystratien Numiber. 201012

1@ Fiesen rone thal after submissin of an amendmens/renewsl o sihdrawal aSpicTion for th dieet ype. Aurther submisons (Mo this cient sype] wil noe e abowed ul appication Ras been cancelied

s Moo 1 it b s e o his iisiion

SOH0CT 2 162 500 Tor This withdea wal 30 rEcoad (May be mor an o s

w05

Sesected Resion(s)
005 - Oeha

[l)  The system activates the Withdraw button and the user continues with the process
prescribed in paragraph B)ll) below.

CTP

TESTER ADMATION

CURRENT SESSION - ACME Aumomanion-5312%3 - Aegerancn Number: 2015/521488/07 - Customs Code: CUZSI109T6

Menu

Q) Please nate that after submission of an amendmentyrenewal or withdrawsl appication for this cient type, Further submissions {for this ciem type) will not be sllowsd until spplication has been canceled

Sielecr an acoon from the list be ow 10 perform on this regisanon

Wit
Salect 8 ragson for this withdrmral 1o pracesd {may be mose Man one reason):
w5

Selected Reason(z)
005 - Other
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B) If the reason for withdrawal is listed in the dropdown box:
) The user selects the box(es) next to the reason(s) for withdrawal.

reck (Lacal)

M Please note that after submission of an amendment/Tenewal of withdrawal application for This cient type. further submissions [for ihis chens ype) will not be allowed until Bpplication has been canceled
Salect an actian froen the list below to pesfarm o this registration

withcraw -

Sedect areason (o this withdrawal 1c proceed (may be more than one reas e

3 any longer
perating in Custorns supply chan any langer

- Liquidation of en

1)} The system displays the selected reason for withdrawal under Selected Reason(s)
and the user clicks on the Withdraw button.

CTP

TESTER_ATATION

CURRENT SESSION - ACME Anomation-5212393 - Regsmancn Number: 2015/521485/07 - Custores Code: CLESI0NG

Q) Piense note that after subrission of an amend mentirenews! or withdrawsl appication for this chent type, further submissions (For this ciem fype) will not be sllowed unsl spplication has been canceled

Sielecr an acnon from the list belew 10 perform on this registranion

Withadraw

Selected Reason(s)

007 - Entity nct trading any longer

Xi) The user continues with the proceses prescribed in paragraph 9 to 11.
xii)  Upon submission of the withdrawal request, the client’s registration or licence status is immediately
changed to pending withdrawal to prevent the client from processing any new transactions.

f) Renewal of existing RLA client’s licence:

i) After he/she logged in to eFiling as prescribed in paragraph 2 to 3 above, the system displays the
following warning messages if the client’s licence(s) is:
A) Due for renewal (orange) — this message is displayed thirty (30) calendar day’s before the
client’s licence expires; or
B) Overdue for renewal (red) — this message is displayed when the client failed to renew
his/her licence before his/her licence expired. If the client fails to submit his/her renewal
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application within the validity period the system will change the client’s status from Active
to suspended.

e g Lo

CURFENT SESSION - ACME Aunomarian-4 03598 - Regisaration Number: 2015/ 548064107 - Customs Code: CUZSIT2420

ii) The user clicks on the client type under Registered Client Types.

Fillar w -

cuzsn s ATHE Atomei o 429578 2T T W ACTHE

Registered Client Types

Filler - ncte

e Bk e O wpor Lo - e B Cam AT Casti SARE Locti 0 o o BIEBEAL Bath A Bk s o LATA Gt ik Sodufor b Effaciue Date e [ acsi Lova O
Uz =] m Wik s Hit, His, nh Hik Hi b DR ANCE  ABDE
fumaEn W i wia ia Wi, win nh W, He s mnaRas wmazm mmaan  we
cuzmzen =] Wi wa Wik [ nh ek e ot 2GS UGN AN N
cumanSn =] wa Hia A Hin Wi nh Hok Ho PR R AR WA W
cgmEn W s wia uin win i nn wan o sawe mvars [ERTE IR TR IR L
CumNIH WA o WA wia Wi Wi ™ Wik, e o EATAS AR IERAID e
g 7] = wia uia win i nn Hen. Hen s mmaTe wmarn mmaia
Bedptecnee W Appedtaimeowd @ Rmeea Dverie D] Hodainxass aespoagr 10 v
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iii)) The system displays the Client Type Level page and the user clicks on the Manage link under
Menu.

iv)  The system displays the Manage page and the user clicks on the dropdown arrow.

CTP

TESTER_AUTOMATION

CURRENT SESSION - ACME Automation-141138 ~ Registration Number. 2019/477774/07 - Customs Code: CU25012978

Menu €  Application: Clearing Agent

Client Type Level

Contact Detaits
(optonal)

@ Please note that after sub n of an ar | of withdi | application for this client type, further submisssons (for this client type) will not be allowed until
application has been cancelled

Physical Address

Nocation

Disciosire Customs Select an action from the st below to perform on this registration
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V) The system displays the available actions for this registration dropdown list and the user clicks on
Renew.

CURRENT SESSION - ACME Automation-141138 - Registration Number 2000477 774/07 - Customs Code QUZS01 2978

Menu Application: Clearing Agent

Clioret Type Liewel

1D Please nobe thal after submissian of an AMendment/renewal of withdriwal SppBcation for Bhis client Type, further Subenissons (16 This client type) will not B allowed i
appacation has boon cancailed

Tuniera Sact 3 SC0n Ao thi K5t Eow 10 PRrTCom on thes IegistTation

vi)  The system:

A) Displays the action Renew selected by the user under the Available action for this
registration field; and

B)  Asks whether an amendment is required.

CTP

CURRENT SESSION - ACME Automation-141133 - Regstration Nogmber. 200 S/ 477774707
TESTIE AUTOMATION

Customs Code: CUZS012978

Apphcation. Cleaning Agent

) Please note that after submissian of an amendment/renewal of withdrawal applcation Sor this client type, further subenissions (fo this client type) will not be allowed unei
application has been canceiled

o reEAal EROUANE aNY SMEnmsn
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vii)  If an amendment is required:
A)  The user selects the radio button Yes.
B)  The system displays the Select Reason(s) for amendment dropdown arrow.

W) Pz naie that after subrmission af an amendmentirenewsl or withdrawsl appication for this chent type, further sutenissions (for this ciem typeh will not be sllosed ol spplicstion has been canceled |

Selecr an acnon from The list belorw 10 perform on this regisranon
[

. Will the renewal require any amendmems? "

Dirring an Amendmen, specific application dats may be added andicr supporing documents may be added

Salect a reasen fon 1 Amend mant 10 procesd (may b mon Than one seasen)

©)

Selected Reason(s)

C)  The user continues with the processes as prescribed above in order to select the
applicable reason(s) for amendment.

SESTION - ACMIE Ausirrtian 201208 - Naghtraten

et 5 Y SRR 131 DS T T, 1t it SULATER S0 (T 115 et Ty Pl el 4 o] SUd SEEOCRIIEN T B Carucilme

SH4SCT 3 RSO A0 I14S ATENGTONT 0 LOCed 1Ty B8 ITOre Tian oree 18330

Sulcted Reason(s)

01 - Comacr Derais
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D)  The user clicks on the Renew button.

5073 FRASON 0 1145 ATNGTIONT 1 DDCEed ITIaY e mare T 0ne as

Selected Reasonis]

01 - Comact Derais

E) The system displays the Client Type Level page. The user continues with the processes
prescribed above.

atalks (Optlonal)

L-] e
o
o e 2
e

(0 [ D o
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viii)  If no amendment is required:
A) The user:
) Selects the radio button No; and
1)} Clicks on the Renew button.

Menu

) Flesse note that after submission of an or withckawsl app this chent type, Further subemissions (for this chen type) will not be sllowed ursl spplicaton has been canceled |

Selecr an acion from The it below 10 perform on this regisation

Renem

R it renswal requie any amendmems? 'r

B) The system displays the Disclosure Customs page and the user continues with the process
prescribed in paragraph 9 below.

9 DISCARDING OF APPLICATION

a) A user can at any time during the capturing process of his/her application click on the Discard button.

CTP

TESTER ASTOMATION

CLRRENT SESSION - T AUTOMATION — 1D Number: 2801217820033 - Customs Code: Not assigned

of of 3 wreck (Local)

Tax Type Demographics

Incicate betow If you are & Local o Nordocal apphcant

Tradng Namas
Toacd a Trading Name chck the Add Trading Name button

B TAauTOMATION

Add Tradng Name

0 = (o]
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b) The system displays a message that the user is about to discard the application and that all the
information captured will be lost.

Discard Application

Yot are w30e 10 Sacard (e wspivessce, all nfrmasicn
captured wik te koot

Do you mant tn contran?

Cances

c) The user can:

i) Continue the current application by clicking on the Cancel button; or

Discard Application

You e wtost is Sscurd the apiheasion, ok nilormanen
coprred wil te ooz

o peu mant to cammtnan?

=
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ii) Discard the current application by clicking on Discard button and the system returns to the user’s
RLA Dashboard, see paragraph 5.4 above.

Discard Application

Viou ira wborst 1o dincurd the sepiicasion, all nform asien
cagtured wil b koex

[ n?

10 DISCLOSURE CUSTOMS QUESTIONNAIRE

a) The user must answer all the questions [prescribed in paragraph 2.9 a) of SC-CF-19] listed under
Disclosure Customs by selecting either Yes or No.

b) If any of the questions do not pertain to the applicant, the user must select No.

c) If any of the answers to the question(s) is Yes. The user must furnish a motivation on a separate page
that contains all the details. This motivation must then be uploaded at the end of the RLA application
process, with all the other required (supporting) documents, see paragraph 10.

Application: Remover of goods in Bond by road (Local)

Disclosure Customs

during the five years, the of the ina or if the Is a juristic
entity, a director, administrator or trustee or other person man:glng the entity:
You  Manager Director Administrator  Trustee
B ld it Has contravened or falled to comply with the pravisions of the Act or any condition. obligation @ No @ No @ No @ No @ No
or other posed by the C in respect of a registration or license O Yes O Yes O Yes O Yes O Yes

@ No @ No @ No @ No @ No

Has been convicted of an offence under the Act * O Yos O Yes O Yes O Yes O Yes
Has been convicted of an offence Involving fraud or dishonesty * 8 ':es 8 :":s 8 s:s 8 r(‘:s 8 teos

® @® No @ ® @ No
Has been or in O Yes O Yes O (@] O Yes

* Please note that all fields are mandatory

Indicate If:
Taxes Interest Paenalties Other Amounts (‘
You (the applicant) have any of the following outstanding and due to SARS for which @® No @ No @& No @ No @ No
you are flable in terms of this Act or any other tax law O Yoes O Yes O Yes O Yes O Yes
NOTE: If the answer is “yes" (o any of the above questions, full details must be on a sep page and to the

CD 3 B -
— v

d) Once all the questions have been answered, the user clicks the Conclude button. The system validates
all the details captured under each field.
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e) The system will after all the details captured has been verified, indicate next to each field whether the
details captured is correct or incorrect.
i) If incorrect:
A) The system displays an error message.
B) The user clicks on the Ok button; and
C) The system displays an . next to the field incorrect in red; and
i) If correct, the system displays a “ “in green next to each field.
Menu
Disclosure Customs
—>
st ygpals 'Guﬂl!ﬂm s m.g&;!‘..'l'ﬁ. m.‘:lﬁ“m:dm ina or if the is a juristic
You Manage: Divector Administralon Trustes
Has contravencd or falled 1o comply with the provisions of the Act of any condition, obligation @ No @ No @ No @ No ® No
or other by the in respect of a registration or license * O Yes (O Yes O Yes (O Yes QO Yes
Has been con| @ c:s 8 c:s 8 ":eos 8 c:s
) Error(s) Detected Pre @ No @No @ No
Has been dec| Yes O Yes O Yes QO Yes
1 container(s) have error(s)
oot 1 Client Type - Physical Address / Location
e

Fenaties  Other Amounts  SocGments for fax
purpozes

You (the applicant) have any of the following outstanding and due to SARS for which @ No @ No @ No @ No ® No
you are fable in lerms of Ihis Act or any Olher ax Ew = o O Yes O Yes O Yes O Yes

NOTE. If the answer 13 “yes (0 any of the above quesiions, hull details must be ona page and 1o the

Discard

11 UPLOADING OF REQUIRED SUPPORTING DOCUMENT(S)

b)

c)

Once the system has concluded that all the details captured is valid and correct, the system displays
the list of required (supporting) documents that must be uploaded.

All required documents to be uploaded must be in PDF format and certified as a copy of the original, if
so required in terms of the Rules to the Act. The required documents must be uploaded within seven

(7) calendar days. Failure to upload the required documents within seven (7) calendar days will result
in the application being removed automatically and a new application must be submitted.

The user clicks on the dropdown arrow under each required document to be provided.
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d) The system displays a message to attach the document(s) for this application. The user clicks on the
Select Files button.

e) The Choose File to Upload screen will pop up.

- " ice and Ouwnership of Documents Customs - Intermal Annes
- CCBU (liptabifa

~ EPMONCAPRLY €

Fie rame: Adobe Acrobst Document

apen Cancd
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The user selects the required document(s) to be uploaded and clicks the Open button. The document(s)
will then be attached to the user’s application.

4 © > TePC » Desttop » AEO- Accreditted chents v| o - e v P v Q@ M = B R -

The required document(s) is then uploaded to the application case. The same processes mentioned in
the above paragraph [c) to f)] must be followed until all the required (supporting) document(s) have been
successfully uploaded to the RLA or AEO application case.
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12 DECLARATION

a) This field is mandatory the user must once all the required (supporting) document(s) has been
successfully uploaded:

i) Select the declaration box; and
i) Click on the Submit button to submit his/her RLA or AEO application to Customs for processing.

~
How to join a teams meeting if you do not have a lisence_pdf X [+

UPLOADED

My Bank Accounts

Authorised Officer
Details

Client Type Level

Additional Documents (Optional)

Test RLA Bank statementpdf X [+

Contact Details
(optional)

Physical
Address /location

Limit

Disclosure Customs
Declaration

Required Documents
I hereby:
(a) declare that the particulars in the application and all annexures are true and correct; and
(b) undertake to-

i. inform SARS promptly in accordance with the rules of any changes in the particulars furnished in the application;
ii. comply with customs and excise laws and procedures.

b) The system displays:

i) A message that his/her application have been submitted successfully;
ii) The application’s reference number; and
i)  Case number.

c) The user clicks on the Ok button to close his/her application case.

Application Submitted
Successfully!

Appbcation ret number BRLA.20200226-0002.00-01
Casa Numbar 1000004157

Your application has been successiully submilled and
will be processed by Customs You will be notfied of the
outcomea in dus coursa.

d) The system:

i) Forwards an acknowledgement of submission notification to the user via SMS or email. The
notification includes the application case number; and
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ii) Returns to the RLA Dashboard and displays:
A)  The case under Application; and
B) Case status e.g. in Progress.

CTP

Auto_Mation
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e) The user will be able to register / license another client type provided the first application has been
finalised. If the first application has been approved, the system will display the client type registered or
licensed under Registered Client Types and Customs Product level details.

CURRFNT SFSSION - ACMF Automation-832877 -- Reqgistration Number 2019/430822/07 — Customs Code Not assigned
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a)

b)

c)

d)
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INBOX ON THE RLA DASHBOARD

Viewing of notification issued

Various notifications are sent to clients via email to inform them that there is new correspondence
available in relation to applications that have been submitted. These notifications are visible in the Inbox
on the client’s RLA dashboard.

Once the user has successfully logged in onto the client’'s RLA Dashboard via eFiling, the user clicks
on the Inbox link in the top Menu to navigate to the Inbox. The number that is displayed in red next to
the Inbox link on the user’'s RLA dashboard indicates the number of unread messages.

Registered Client Types
T = e @ -

The system displays the RLA Inbox.
The subject and notes for the notification is displayed as well as a:
i) Link to view the attached PDF letter; or

ii) Hyperlink to the appropriate page for example in the case where the user is requested to upload
supporting documents.

SC-CF-42 — Customs Trader Portal for Registration, Licensing and
Accreditation — External Guide Revision: 16 Page 135 of 142



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

cTp ™

o M CURRENT SESSION - ACME Aulomaion-856503 - Registration Number: 2015453305 1/07 - Cusloms Code: CL25003663

Menu € Al Notifications

All Notifications RLA Appiication Agproved

Notifications ;LA Application Approved BERLA-20200228-0014-00-01

= %]
e ” Attachments

RLA of bmissi = =

RLA Application Approved

45y o Sutmotast

W
1% -
e) To view, save or print an attachment:
i) The user clicks on the attachment icon.

ii) The system asks if you want to Open or Save the attachment.
i)  The user clicks on the:

A)  Open button to view or print the attachment: or

B)  Save button to save the attachment to his/her computer.

— e —
ctificasion of RMM Conespondence. TR-EC247729-AB36-4EB4-85CD-505139BEBEGA B o
artachments:
" S ——— -
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o Sa v Cancel
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13.2 Archiving of Notification
a) After the user has viewed, printed or saved the attached notification:

i) The user clicks on the Archive Notification Icon;
i) The system:
A) Moves the notification from the All Notifications folder to the Archived Notifications folder;
and
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B) Updates the number of unread messages displayed in red next to the Inbox link.

[ — Merifesten o RWW Qaraspanisess

Wotfication of .;,!w.f;c,\.mc,.dm:c TR-EC247729-ABJ6-4EB4-85CD-505139BEBEGA

1o

Astachments

b) The system displays a message that the natification has been successfully archived.

I v
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13.3 Mark notification as read or unread

a) The user can also move notifications from the Read Notifications folder to the Unread Notifications folder
by clicking on the Read/Unread icon.

o 8

Logout

LA Acknoasodgment of Submission

gmant af SuBmission BRLA-20200228-0010-00-01 — @

From system 2020 m

b) The system indicates that the message is marked as read.

Menu All Notificatic

All Notifications

RLA Acknowledgment of Submission

Unread Notifications R‘L,; Ack of Sub on BRLA-20200304-0017-00-01 0 =

Read Notifications

Archived Notifications

syster

RLA Acknowledgment of Submission

RLA Acknowiedgment of Submission

marked as read v
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c) The system moves the message from the All Notifications folder to the Read Notifications folder.

Read Notifications

All Notifications RLA Acknowledgment of Submission

TR . .....c.icagment of submission  BRLA-20200304-0017-00-01 o

Read Notifications

Archived Notifications

RLA Ack of Subi

RLA Acknowledgment of Submission

14 REFERENCES

14.1 Legislation
TYPE OF REFERENCE =~ REFERENCE

Legislation and Rules | Customs and Excise Act No. 91 of 1964: Sections 1(1), 4, 4(3D), 8, 18,
administered by SARS: 18A,19, 19A, 21, 21A, 22, 23, 25, 27, 34,36, 36A, 38, 38A; 41, 43, 44, 44A,
46A, 47, 47A, 47B, 48, 49, 51, 54FD, 59, 59A, 60 — 64, 64A — G, 65, 73, 75,
77,78 to 86A, 98, 99, 99A 101, 101A 105, 107A, 113(1), 113(2) 114, 116 and
120

Customs and Excise Rules: 00.03, 8.03, 8.04, 8.06, 8.08, 18.01 -
18.15;18A.01 -18A.06; 19.09.02 — 19.09.05; 19A.02, 21A.01 to 21A.13,
27.02, 27.03, 34.01, 38.01 to 38.16, 38A.03, 39.04 to 39.08, 39.14, 41.01 to
41.05, 45.01 t0 45.02, 46A1.01 — 46A5A21,47B.01 — 47B.06, 49A, 49D, 49F,
49G, 59A, 60 — 64, 64A - G, 65.01 t0 65.03, 75.01 to 75.24, 101.01 to 101.03,
101.03(a) 101A.01 to 101A.12, 110.01 — 110.02; 120.03 to 120.04, 120A.03,
and 120.08 to 120.09

Schedule 3: Industrial Rebates of Customs Duties

Schedule 4: General Rebates of Customs Duties, Fuel Levy and
Environmental Levy

Schedule 5: Specific Drawbacks and Refunds of Customs Duties, Fuel Levy
and Environmental Levy

Schedule 6: Refunds and Rebates of Excise Duties, Fuel Levy and
Environmental Levy

Schedule 8

Schedule 10: Part - This Schedule provides for the publication of agreements
as a part of Customs legislation in order to give effect there to:
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TYPE OF REFERENCE - REFERENCE

a) Part 1A — Agreement on Trade Development and Co-operation
between the European Community and their Member States and the
Republic of South Africa; and

b) Part 1B — Economic Partnership Agreement (EPA) between the SADC
EPA States, of the one Part and the European Union and its Member
States, of the other Part;

c) Part 1C — Economic Partnership Agreement between the Southern
African Customs Union (SACU) Member States and Mozambique, of
the One Part and the United Kingdom of Great Britain and Northern
Ireland, of the Other Part;

d) Part 2 — Treaty of the Southern African Development Community
(SADC) and Protocols concluded under the provisions of Article 22 of
the Treaty;

e) Part 3 — Agreement between the Government of the Republic of South
Africa and the Government of the United States of America regarding
Mutual Assistance between their Customs Administrations;

f) Part 4 — Southern African Customs Union (SACU) Agreement between
the Governments of the Republic of Botswana, Kingdom of eSwatini;
the Kingdom of Lesotho, the Republic of Namibia and the Republic of
South Africa;

g) Part 5 — Memorandum of Understanding between the Government of
the Republic of South Africa and the Government of the People’s
Republic of China on promoting Bilateral Trade and Economic Co-
operation;

h) Part 6 — Free Trade Agreement between the EFTA States and the
SACU States;

i) Paret 7 - Preferential Trade Agreement between MERCOSUR and

SACU; and
Part 8 — Agreement establishing the African Continental Free Trade Area
(AfCFTA)
Other Legislation: None
International Instruments: None
14.2 Cross References
DOCUMENT # DOCUMENT TITLE
GEN-ELEC-15-G01 Guide to the Entity Merge Functionality on eFiling — External Guide
GEN-ELEC-18-G01 How to register for eFiling and manage your user profile — External Guide
GEN-GEN-41-G01 Change of Banking Details — External Guide
GEN-GEN-51-G01 SARS Online Query System — External Guide
GEN-REG-01-G04 How to complete the registration Amendments and Verification Form (RAV01) —
External Guide
SC-CC-38 Reporting of Conveyances and Goods — External Policy
SC-CF-07 Accreditation — External Policy
SC-CF-19-A01 Documentary Requirements — External Annex
SC-CF-19-A02 Facility Code List — External Annex
SC-CF-26 Application to submit cargo reports — External Manual
SC-CF-37 Sufficient Knowledge Competency Assessment for AEO — External Guide
SC-CF-50 Relationship Management — External Guide
SC-CF-55 Clearance Declaration - External Policy
SC-CO-01-02 Offence and Penalties — External Policy
SC-CW-01-07 Duty- and Tax-Free Shops — External Policy
SC-DT-B-02 Deferments — External Policy
SC-DT-C-13 Refunds and Drawbacks — External Policy
SC-PR-01-02 Rebate item 470.03 — External Guide
SC-RO-02 Administration of Trade Agreements — External Policy
SC-SE-05 Bonds — External Policy
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DOCUMENT # DOCUMENT TITLE

SC-TR-01-05 Removal of Goods — External Policy

SE-ADV-02 Ad Valorem Excise Duty — External Policy

SE-AK-02 Aviation Kerosene — External Policy

SE-BIO-02 Biodiesel — External Policy

SE-BON-02 Bonds -External Policy

SE-CBT-02 Carbon Tax — External Policy

SE-CD-02 Environmental Levey on Carbon Dioxide Emissions on New Motor Vehicles
Manufactured in South Africa — External Policy

SE-DEL-02 Diamond Export Levy — External

SE-ELC-02 Environmental Levy on Electricity Generated in South Africa — External Policy

SE-MB-02 Malt Beer — External Policy

SE-OFB-02 Other Fermented Beverages — External Policy

SE-OIL-02 Oil Industry — External Policy

SE-PB-02 Environmental Levy on Plastic Bags Manufactured in South Africa — External
Policy

SE-SB-02 Health Promotion Levy on Sugary Beverages — External Policy

SE-SP-02 Spirits — External Policy

SE-TAB-02 Traditional African Beer — External Policy

SE-TL-02 Environmental Levy on Tyres — External Policy

SE-TOB-02 Tobacco — External Policy

SE-WV-02 Wine and Vermouth — External Policy

14.3 Quality Records

NUMBER TITLE

DA 185 Application form: Registration / Licensing of Customs and Excise Clients
DA 185.4A1 Importer

DA 185.4A2 Exporter

DA 185.4A3 Rebate User

DA 185.4A4 Manufacturer

DA 185.4A5 Manufacturing warehouse (APDP)

DA 185.4A7 Producer

DA 185.4A10 Manufacturer in terms of drawback items 501.00 to 521.00

DA 185.4A11 SEZ and or designation of a CCA

DA 185.4A13 Registered agent

DA 185C Security Particulars

DA 185.4B1 Special manufacturing warehouse

DA 185.4B2 Manufacturing warehouse

DA 185.4B3 Storage warehouse

DA 185.4B4 Special storage warehouse

DA 185.4B5 Clearing agent

DA 185.4B6 Remover of goods in bond (Local or foreign)

DA 185.4B9 Storage warehouse (Customs Controlled Area Enterprise)

DA 185.4B10 Manufacturing warehouse (Customs Controlled Area Enterprise)

DA 185.4B14 De-grouping depot

DA 185.4B15 Searcher of or searching for wreck

DA 185.4B16 Container depot

DA 186 Application for Accredited Client

DA 261 Application for a license to search / search for a wreck

DA 46A.01 Exporter’s application for Registration for the purposes of the GSP

DA 46A1.02 Exporter’s Application for Registration for the purposes of the AGOA.
DA 46A1.03 Manufacturer’s Application for Registration for the purposes of the AGOA
DA 49A.02 Application for approved exporter status

DA 8 Application for registration to submit reporting documents for sea cargo
DA 8A Application for registration to submit reporting documents for air cargo
DA 8B Application for registration to submit reporting documents for rail cargo
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NUMBER TITLE
DA 8C Application for registration to submit reporting documents for road cargo
RAV01 Registration, Amendments and Verification form

15 DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M | South
African Revenue Service (sars.gov.za)

16 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication you may:

i) Visit the SARS website at www.sars.gov.za;

i) Make a booking to visit the nearest SARS branch;

iii) Contact your own tax advisor / tax practitioner;

iv)  If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);
or

v) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).
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