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1 SUMMARY
a) The purpose of Relationship Management (RM) functionality is to provide the trader with a secure
online solution to manage their trading relationships, allowing SARS to facilitate relationship
management efficiently and effectively amongst traders without direct involvement in the management
thereof.

b) RMM is a component of RLA and is available to either the traders (from RLA after clicking through
from E-filing) or SARS branch officers (with appropriate roles) to.
i) Create new relationships;
i) Cancel, Accept and Reject relationships; and
iii) View and manage notifications via RLA Inbox channel.
2 DISCLOSURE OF A NEW RELATIONSHIP
a) After the user logged in to eFiling as prescribed in SC-CF- 42 the user clicks on Dashboard under
Relationship menu on the RLA menu.
Registrations Relationships Registration Number: 2019/992351/07 - Customs Code: CU25003689
Dashboard +—
Linkage Dashboard
Filter = Active
< >
Sl @
fter
L v
hitp:/ cpspre.eservices.sars.gov.zal ctp-gui/ 5% v
b) The system displays the RLA clie n tré@asonship Dashboard.
B [ ARCHNVED Disthesures 365
75 -
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c) The user clicks on Notice of Disclosure under Relationships in order to create a new relationship case.

CP RLA Inbox = cFiling Help Logout

Ao Mation

Registrations Relationships  stration Number: 2016/569856/23 -- Customs Code: CU25001686
Dashboard Dasnboard
Filter = Acve  E O~
chent Type Product Code Application Sub-no @ application Type Case No Status Subméssion Date
tam: [ 10 - !

d) The user clicks on Client Type dropdown arrow on the My Client Type Selection screen.

NB: You zan only s ang Chent Ty |o 2 reldioranip 2t a fme.

foky Clizat Tupe Szlecton |

e) The user selects the nominated client type from the dropdown list displayed for which a new
relationship is being created.

Inbox' 2 eFiling

CTP

Auto_Mation

CURRENT SESSION - TEST2016/569856/23 -- Registration Number: 2016/569856/23 -- Customs Code: CU25001686

My Client Type Selection

NB: You can only add one Client Type to a relationship at a time.

Client Type SUB Number FAN Number )
Remover of goods in Bond by road (Local) N/A N/A
Impeorter (local) N/A N/A
Exporter for SADC-EPA (local) N/A N/A
Registered agent: Importers (non-local) N/A N/A
Registered agent: Exporters (non-local) N/A NIA v
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f) The system:

i) Displays the nominated RLA client6 details; and
ii) Populates the other Party Customs Code text field.

NE: Vou can only 300 ang Chan: Ty0e 1o 2 relnorsnip st 3 1ma.

Tmporr fren-oeal] /

Myl Ty Dedris

Imgertes [ron-ocal)
200036

LR

[ N AEI G EIL E

9) The user captures the nomineed RLA client Customs client number in the text field Other Party
Customs Code.

MEB: ou can only 300 ang Chant Tye o 2 relddonsnip 23 Tme.

Imporer inon-ocal)

LU

e ARl Ear T
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h) The user clicks on the Validate button.

(CURRENT SESEION - ACKE Aulomation-355786 - Registraticon Number: 201 R275375/07 — Cusioms Code: CU250037ES

NR: e can cnl it are Gt Tyge b a relaiorstip ot a fme

Imporer renoca)

S Eefe Ry e|g R
i) The system validates the nomineed RLA Customs client number:
i) If invalid, the system displays an error message. The user must recapture the nomi nes e 0

Customs client number. For security reasons the exchange of Customs client numbers must be
contractually managed between parties as it will not be controlled by SARS.

ii) If valid, the system displays a message that the nomineed KLA c¢ | iCastom®ctient number
is valid.

NB:You zan only s ang Chent Tye |o 2 reldioratip 2t a fme

Imporer inon-ocal)

Bs -

[+ AT = SE-AT- T
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) The user clicks on the Next button. The information is not editable or saved onto the RMM database
as the disclosure of the relationship is not yet completed until confirmed or rejected by the nominated

RLA client.

ol oy Lo

B eu zan only s0d ane Clent Tyoe (o & reladonanip 23 tme.

Exparte flocal;

Expre lhecel)
e ek
K

%

W

Cu2oossy

e e e ervices SaiE. 9ozl clp-gui. LY

B a6 2 E e o S woo 2an

k) The system displays the Other Party Client Type Selection page.

)] The user clicks on the Add Client Type button.
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m)  The system displays the Other Party Client Type page and the user (nominator) selects the RLA client
type details of the nominee:
If the nominator is a: The nominee must be a:
Registered Importer (non-local) who does not | Registered Agent registered to represent
have a business address in South Africa Importers (non-local)
Registered Exporter (non-local) who does not | Registered Agent registered to represent
have a business address in South Africa Exporters (non-local)
Licensed Remover of goods in bond (non-local) | Registered Agent registered to represent licensed
who does not have a business address in South | Removers of goods in bond (non-local)
Africa
Carrier (non-local) who is required to register for | Registered Agent registered to represent Carriers
reporting purposes but does not have a | (non-local)
business address in South Africa
Qther Party Client Type
v Fnparing
:;lq:::;:;:l il reatmend
n) The system validates the no mi n e etdssanddf:

i) Any of the validations fail, the system displays an error message that the selected client type is
not a valid client type for this trader. The user returns to paragraph I) above and reselects the
nominee Dclient type.

Other Party Client Type
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i) Valid, the system displays the n o mi n BL&A élientd details. The information is not editable or
saved onto the RMM database as the disclosure of the relationship is not yet completed until
confirmed or rejected by the nominated RLA client.

o Ty Regisiered agent Imporsrs inarocal)
Fagiimton

Fegtateres agem:

0L

I

Bisn -

0) The user clicks on the Next button.

Other Party Cliam Type Saiaction

e Type: Ragntered agen: |mpaniers inor-docal)
B15% -
SC-CF-50 i Relationship Management on Customs Trader Revision: 2 Page 9 of 31

Portal i External Guide



YV SARS

South African Revenue Service

p)

a)

The system displays:

i)

@l of Disclosure: Declaration

| hersty auforisa the iner party in this susiumes milicnship to:

O NG E QL RIS CLOSMEE ity et
DssmimrsmedClAration
[ sabmt drantack apphzations en ry benalt

[0 Appty or & dusy deneft on my benalt

\Qm ke 01 & dekerrenl aotout be angng lo me

Chent Regietered agent. |mporers ron-oal]
Trze Fagieteshon
=Nominee-getails
A
b Hhamicer. A,
TermisEs. A,

Effective Date: 14 September 2023

The nominato r degil under My Client Type Details; and

i) Th e n o midetadseudbder Other Party Client Type Details.
iii)

The Notice of Disclosure: Declaration (Questionnaire).

The user selects the applicable
parties.

boxes according to

the contract concluded between the two (2)

File Edit View Favorites Tools Help

w5 @ Week.. [ Docu.. [ LR [I5ugg.. v &) Web... v B Cust..

Bv B v & v Pager Safeyv Took @+

Sub Produet Type: Registraion
Category Importers
Registation Date: 20200306
Fan Number [y

Sub Number: A

Premises: NA

Notice of Disclosure: Declaration

gredy authorise the of M ihis customs relationship to:

bubmit refund appiications on my benalf

Jubmit drawback appiications on my behalf
Aoply for a duty benefit on my behalf

Pperate on a deferment account belonging to me

ubmit clearance declarations on my benalf

Authorised Person
To add Autnorised Person details, click Add Authorised Person Detais bution

Add Auihorised Person Deals

5ub Produst Type:
Gategory
Regisiration Dale:
Fan Nurber

Sub Number

Premises

dl\Use my customs code on documents submitted by that party to the customs authority on my benalf

Regisiration
Registered agent
20200306

NiA

NiA

N

"

w5 v
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3  CAPTURING OF THE DETAILS OF THE AUTHORISED PERSON

a) The user clicks on the Add Authorised Person Details.

| File Edit View Favorites Tools Help

¥ @ Week.. [ Docu.. [ C-LR.. [ sugg.. v &) Web.. v [ Cust.

‘BB O @ - Rager Sddyr Tookr @

5ub Produt Type: Registraion
Category: Importers.
Regisiraton Date: 200030
Fan Number: NA

Sub Number: NA

Premises: NA

Sub Product Type: Registration
Gategory: Regisiered agent
Registation Date: N5

Fan Number: NA

‘Sub Number: A

Premises: NA

"

Notice of Disclosure: Declaration

I heredy authorise the ofner party in this customs relationship to:

4 usemy by that party to

Submit refund appications on my behalf

Submit drawback applications on my behalf
Apply for a duty benefit on my behalf

Operate on a deferment account belonging fo me
Submit clearance declarations on my behalf

Authorised Person
To add Autnorised Person details, click Add Authorised Person Defais bution

Name of Authorised Person Home Tel No

onmy behalf

Faxtlo Business No Callto

b) The system displays the Add Authorised Account capture window.

© File Edit View Favortes Tools Help

| g @ Week.. [ Docu.. [] CLR.. [ Sugg..v E)Web..v [ Cust..

Add Authorised Account

Person Details Contact Detalls Physical Address

Name of Auhorised Qffoe: *

SARS R/ 541D Number

BB D @ v Pager Soeyv Toosr @r

®75% v
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c) The user captures the following mandatory details of the authorised person (nominee) under Person
Details:
i) Name and surname;

ii) SARS reference or SA ID number;
i)  Designation or capacity; and
iv)  Citizenship.

| File Edit View Favorites Tools Help

B Week... [ Docu... [ C-R.. [JSugg... v ] Web ..~ [ Cust.. M~ -0 &~ Pagev Sefetyr Tookw @+

Add Authorised Account

Person Detalls Contact Detais Physizal Address

Name of Authorise3 Offoe: *

/10

SARS Ref/SAID" SARS R/ 541D Number
002 - RSAID Number

Dasignation or Capaciy
Public Officer

ZA- SOUTH AFRICA

®5% v

d) The details captured are automatically saved.

e) The user clicks on Contact Details on the Add Authorised Account capture window.

| File Edit View Favorites Tools Help

| g5 @ Week.. [ Docu.. [ CLR.. [J5ug.. v &) Web.. v BpCust.. B~ B -2 &~ Pager Sefetyr Toos~ @

Add Authorised Account /
Person Detals Physical Addess

Name of Authorise3 Offoe: *

“Hw
SRS Ref/ 341D SARS Ref/ SAID Number
002 - RSA ID Number -

Dasignation or Capaciy
Public Officer

Gitzenship*
ZA - SOUTH AFRICA

RI% v
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f) The system displays the contact details capture window.

| File Edit View Favorites Tools Help

& Week.. [ Docu.. [ CLR.. [ISugg.. v E)Web.. v B Cust..

Add Authorised Account

Person Details Contact Details Physical Address

Home Tel No Please retype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No
015

CeliNe* Please retype GellNo*

10115

[0 1 0w 0t nave a wenpone number

Emai®

21180

[ 1 g0 not nave an emi aduress

‘BB O ® - Pager Sidy- Toosw @

EYER

9) In order to receive electronic notifications or correspondence, the user must capture the authorised

personoéosmi needs)

i) Cell phone number; and
ii) Email address.

h) The above details must be captured twice to avoid capturing errors.

| File Edit View Favorites Tools Help

& Week.. [ Docu.. [ CLR.. [I5ugg.. v &) Web.. v B Cust..

Add Amhnn'sed)mﬁ(

m\s Gontact Details Physical Address.

Home Tel No Please fetype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No
0118

Flease reyee Cell o

[ 1 do not have a celiphone number

[0 1 donot have an email address

‘BB O ® - Pager Sidy- Toosw @
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)

)

k)

If the authorised person (nominee) does not have a cell phone number or an email address, the user
must select the appropriate box next to:

i) I do not have a cell phone number; or
ii) | do not have an email address.

© File Edit View Favertes Tools Help

[ Week... [7] Docu.. [[] CLR.. [Y 5ugg.. &) Web..w B Cust.. ‘BB O ® - Rager Sidyr Tookr @

Add Authorised Account

Person Detalls Contatt Detais Physizal Address

Home Tel No Please fetype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No

018

Celne* Flease retype CelNo*

mn ot have a cellshone number

nim

@n ot have an emal address

®B% v

If no cell phone number or email address is provided, SARS will not be able to communicate any
notification or correspondence electronically to the authorised person (nominee). The authorised
person must visit a SARS Customs Branch office where the BFE capturing functionality is available
and requests copies of notifications or correspondence issued.

The following contact details are optional:
i) Home telephone number;

ii) Fax number; and
iii) Business telephone number.

| File Edit View Favorites Tools Help

| s @ Week.. [ Docu.. [ CLR. [ 5ugg.. v &) Web..w [ Cust. ‘BB O & - hager Sidy- Toosw @

Add Authorised Account

Person Detalls Contatt Detais Physizal Address

Home Tel No Please fetype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No

CelNe" Flease retype CellNo*

10118

[ 1 do not have a celiphone number

Emai*

am

[0 1 donot have an email address

|15% v
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