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1 PURPOSE

a) The purpose of this guide is to provide applicants with a process for submission of Diesel Refund
applications through eFiling.

b) It outlines the requirements and application processes for Diesel Refund transactions that are identified

with an “E” in the submission channels of SC-CF-19-A01, ensuring that applications are submitted
electronically in accordance with SARS requirements.

2 SCOPE

c) This guide applies to all applicants submitting Diesel Refund applications through eFiling for application
types designated with an “E” in the submission channels of SC-CF-19-A01.

d) The scope includes the electronic submission of the following application types:
i) Registration of a new Diesel Refund User;
ii) Registration of a new Diesel Refund Seller;
i)  Amendment of existing Diesel Refund registration information; and
iv)  Withdrawal of a Diesel Refund registration.

e) The guide further provides the necessary information to assist applicants in completing and submitting
these applications through the eFiling platform.

3 LOGINTO EFILING

a) To access the eFiling platform, the user needs to visit the SARS website, click on the eFiling icon and
enter his/her login details.

b) They can only use a single username and password (referred to as the primary login) to login to eFiling.

c) Once the applicant captures his/her username and clicks on the Next button.

@FILING
Welcome, please login
to SARS eFiling

South African Revenue Service Forget Your Username?
Forget Your Password?

Iee.
Can | hely you?

) & Askiwaz,
the SARS Al Assistant
~——
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d) The applicant captures his/her password and clicks on the Login button. The password requirements
are explained in GEN-ELEC-18-G01.

@ FILING

Welcome, please login
to SARS eFiling

YV SARS

South African Revenue Service Forgot Your Username?

Forgot Your Password?

-I

) Ask Lwazi,
4 Q ,theSARSAI Assistant
—

e) The system displays the eFiling home page screen with the Client’s details at the bottom.

e e VSARS @i Hom User  Organkatons  Fastwma Cusboms  Dulles & Lovis  Servicns  TaxStaus  Contact  [EEESYSRS
AUTOMATION @
Partfelc Tacamw
AutoCompany - ACME Avtormation-161417 * § Organisation
Tax Reference Number
2751668175
Identification Number
801 509187
P =
(&) (&
Taxpayers
Name Registration or 10 number Tax Reterenco Number
= Search Name of Taxpayer Company/ 1D Numbes Reference Number Last Return Filled b Last Accessed Actions
Lirvin e D T AUTOMATION 9801015509187 g
y Data Cortihcate
o 161417 2020931959/07 554616196 - -
First Pravious o Naxt Last
Users T ASK A QUESTIOND
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4 CHANGE PORTFOLIO TYPE AND TAXPAYER DETAILS ON EFILING

a) The screen bellow shows a default screen with individual portfolio and the user may change his/her
portfolio type from individual to organisation by:

V) Clicks on Portfolio Management on the drop-down box;
vi) Selecting the client's name if any;

vii)  Clicking on the three (03) dots next to individual;

viii)  Select Organisation;

o s e VSARS @ Home Retums  Sevies  TaxStaws  Cootsct  [RETIENS

AUTOMATIONgy

s o

SOM AUTO OA 813816819106 -T AUTOM_.. ~
Tax Reference Number
0814464744
Identification Number
7804048455081

- - —

Tax Compliance Status

Want to submit previous year's return? Click here
Customs Shared Access
Want to submit your return for 20257 Click Here

Diemed Shared Acoess

Update My Personal Income Tax Bank Account

Special Links

Hello...
Account Balance Con | help you?

Personal Income Tax (ITR12)

b) The system displays the list of Portfolio Type options and the applicant may select Organisation.

WSARS ©Fino Contact: Log Out

Portfolio Management

‘Add Portfolio

Linked Portfolio(s)

Portfolio Name Tax User Count Taxpayer Count Portfolio Type Default

SQMAuto OA 806238231891435701 - TAUTOMATION 1 1 Individual Default H GotoPortfolio

AutoCompany 1 2 Organisation H | Goto Portfolio I

Unlinked Portfolio(s)

Previous Login Name Portfolio Name Link

) AskLwazi,
/ Q ’mesus Al Assistant
R
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c) The system displays a screen with the organisation portfolio.

TESTER
AUTOMATION g

Tax Reference Number

YT51668175

Identification Number

5509187

VSARS

Partfaiic

AutoCompany

Taxpayers

Name of Taxpayer

T AUTOMATION

Hoom Uy Organkatons  Reture G

- ACME Automation-161417

Name

Company/ 1D Numbes

9501015509187

fAegistration of 10 number

Reference Number

Last Return Filled

Tax Reterence Number

Last Accessed

Duties & Levke Sarvices Tax Status Contact Leg Ot
~») (= —
T : 5
— & B LS J

Actions

View

yor

ACME Automation-161417

202499795507

9354618196

First Provious o

Users

Naxt Last

SC-CF-64- Diesel Refund Registration - External Guide

Revision: 1
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4.1 Activation of public Representative

a)

applicant must click organisation on the top menu bar of the above screen.

TESTER

Tax Reference Number

2751668175

Identification Number

8

My Profile

attespundence

Payments

b)

TESTER

Tax Reference Number
0619232267

SARS Registered Details

Admin Reports

SC-CF-64- Diesel Refund Registration - External Guide

If the portfolio selected is organisation, the system changes from individual to organisation and the

Log Ot

YV SARS oo Ussar Organisatons  Ratura Customs  Duthes &1 Tax Status
AUTOMATION @
Psttelc il
AutoCompany - ACME Auvtormation-161417 i Organisation
=) )
Taxpayers
Name or 10 number Tax Reterence Number
Name of Taxpayer Company/ 1D Numbes Reference Number Last Return Filled Last Accessed Actions
T AUTOMATION 3501015509187
9!
First Provious o Naxt Last
Users A A QUESTION
The applicant must click on SARS registered details.
e VSARS @ Home er Organisations  Retumns 1stom Duts e n ax Status  Tax Contact
AUTOMATION
Partfoho Taxpayer
ACME_Auto_397963_338339 - ACME_Auto_397963_338339 . Organisation

USER DETAILS COMPANY DETAILS

User Name. AUTOMATION, T Trading As Name TAUTOMATION
Login Name. SQM_AUTO_PP_520150639168_1 Registrabon Number. 4204045006082
Date Ragisterad. 2026105118 Date Regstered 2026/05/18
INCOME TAX QUICK SEARCH

Please enter your Income Tax Reference Number || SEARCH |

UPDATED VERSION 5.0.9 OF e@syFile™ EMPLOYER NOW AVAILABLE

The latest version 5.0.9 of e@syFile™ Employer is now available can be accessed by visiting the SARS eFiling website hitto.Mwww sarsefling.co.za/
and downloading version 5.0.9 of e@syFile™ Employer. Please note: The updated e@syFile™ Employer version 5.0.9 for Macintosh will be
available at a later date. Any information submitted to SARS using a previous version of e@syFile™ Employer, will not be accepted.

For more information on the updates to the software visit the SARS website hilo v 585 9oV Zal > Tax Types > PAYE for Employers

IMPORTANT: ONLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS eFILING

In our quest to improve our service to taxpayers, SARS s phasing in the use of Adobe Flash Player as the only plug-in for your browser, to open

Revision: 1
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c) The applicant must click on Activate Registered Representative

TESTER
AUTOMATION

Tax Reference Number
0619232267

Organisation

Registerad Detaits

Notice of Regetrztion

Portfolio Tuxpayer

ACME_Auto_397963_338339 - ACME_Auto_397963_338339 * {1 Organisation

COMPANY DETALS
User Name. AUTOMATION. T Trading As Name. TAUTOMATION
Login Name. SQM_AUTO_PP_520150639168_1 Registration Number 4204045906082
Date Registered: 2026/05118 Date Regestered 20260518
Please enter your Income Tax Reference Number. | SEARCH |

UPDATED VERSION 5.0.9 OF e@syFile™ EMPLOYER NOW AVAILABLE

The latest version 5.0.9 of e@syfFile™ Employer is now available can be accessed by wisiting the SARS eFiling website
ko itvevew sarsefiling. co za/ and downloading version 5.0.8 of e@syFile™ Employer. Please note: The updated e@syFile™ Employer version
5.0.5 for Macintosh will be available at a later date, Any information submitted to SARS using 3 previous version of e@syFile™ Employer,
will not be accepted

Far more information on the updates to the software visit the SARS website hito AWviw.Sars 0OV.2a/ » Tax Types » PAYE for Employers

IMPORTANT: ONLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS eFILING

d) If necessary, the applicant must click on Activate Registered Representative
np - -y . ]
Are you a Reqistered Representative?

ARegistered Representative is a person whno is appointed with full nghts 10 act on benalf of the Legal Entity
{e.9. Companies, Trusts, elc ). They are oflen Publc Officers, Accounting Officers, Trustees or
1 of Trusts, Welfare Organi: etc. A Legal Enlity can only have one

Registered Representative

Are you a Registered Representative acting on behalf of an Individual?

SARS only allows in respect of in the following
circumstances

« Executor acting on benalf of a deceased or Insovent estate;

» Parent acting on behalf of a minor;

« Appointed Administrator acting on behalf of a legally incapacitated Individual

« Appointed Administrator acting on behalf of an Individual in extended absence (e.9. imprisonment or
overseas)

Are you 2 Registered Tax Practitioner?
You are a Registered Tax Praciifioner If you are a person who, for a fee, provides advice to any otmer person
with regpect to the application of @ tax Act or who compleles of assists with the compielion of & tax return,

and you are with & C Body (RCB) as well as with SARS

Seiect the te button beiow o activate yourself as the associated Registered User.
| Activate ‘ | [Activate Tax ]
L
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e) The applicant must:
i) Click on Activate New Registered Representative, If necessary; or
ii) Click on SARS Registered Details.

Portfolio Taxpayer
YESTER ACME_Auto_307963_338339 . ACME_Aut0.397963.338339  ~ ; Organisation
AUTOMATION @

Registered Representatives
Tax Reference Number
0619232267 [Name  __ JDWassporiNumber lefilingStatus _____ate _ ______ Mew |
SRE TAUTOMATION 4204045906082 Active 2026-06-03 View

Identification Number
Activate New Registered Representative |

My Profile »

Organisation

SARS Registered Details

Notice of Registration

4.2 Registration Amendment and Verification Form (RAV01)

a) After the details of the registered representative have been captured or verified, the applicant may
proceed with verification or amendment of registration details.

b) The applicant must click on SARS Registered Details.

Porttoiio Tapaye:
YESTER ACME_Auto_397963_338339 . ACME_Auto_397963.338339  ~ { Organisation
AUTOMATION @ = -

Registered Representatives

Tax Reference Number
0619232267 [Name  __ JDWPassporiNumber leFilingStatus _____Date _ _____ Mew |
T TAUTOMATION 4204045906082 Active 2026-06-03 View

Identification Number
4204045906082 Activate New Registered Representative |

My Profile LY

Organisation

SARS Registered Details

Notice of Registration

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1 Page 9 of 32
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c) The applicant must Click on Maintain SARS Registered Details

h: Rc'umb Nusmber e VSARS @ Home User Organesations ~ Returns Diese Customs Duties & Levies Services Tax Status  Tax Orectves  Contact Log
0619232267
Portfolio Tuxpayer
ACME_Auto_397063_338339 - ACME_Auto_397963_338339 * § Organisation
USER DETAILS COMPANY DETAILS
User Name. AUTOMATION, T Trading As Name. TAUTOMATION
Organisation Login Name SQM_AUTO_PP_520150639168_1 Registration Number 4204045906082
Date Registerad 2026/05/18 Date Registerad 202600518
SARS Registered Detais
Please enter your Income Tax Reference Number: (i || SEARCH |
Notice of Registration .
UPDATED VERSION 5.0.9 OF e@syFile™ EMPLOYER NOW AVAILABLE
Registration Maintenance
The latest version 5.0.5 of e@syFile™ Employer is now available can be accessed by wisiting the SARS efiling website
Activate Registered -~
Representative hito.fivevww sarsefiling.co za/ and downloading version 5.0.5 of e@syFile™ Employer. Please note: The updated e@syFile™ Employer version
5.0.5 for Macintosh will be available at a later date. Any information submitted to SARS using & previous version of e@syFile™ Employer,

Maintzin Registered Users will not be accepted.

Maintan SARS-Regester ”‘I For more information on the updates to the software visit the SARS website hio. /W, S3(5.00v.2a > Tax Types > PAYE for Employers

Detals

i our quest to improve

d) The applicant must click on:
i) Agree; and
ii) Continue

e VS4ARS @ iome Organisations  Returns Diese: Customs  Duties & Levies  Services Tax Status  Tax Directves  Contad Log

Portfoiio Taxpayer

ACME_Auto_397963_338339 . ACME_Auto_397963_338339 * § Organisation

MAINTAIN SARS REGISTERED DETAILS

Maintain SARS Registered Details

Organisation
This functionaiity aliows you to view and maintain registerad detalis of the entity seiected from the ‘Taxpayer
SARS Registered Details Uist above
Click on ‘Continue’ below 1o oblain the existing detail from SARS. You may then view or update this
nformation as necessary.
Noti f strats
ERO e 1 heredy confirm tat | am duly 10 perform of SARS Detass on behalf of

he company of individual

Registration Maintenance

Activate Registered ‘00 not agree
Representative

Maintain Registered Users Continue

Maintain SARS R

e) The system displays the Registration Amendment and Verification (RAV01) Form to be verified, edit
and capture the required information.

f) The applicant must:

i) Click on My registration details;
ii) Scroll down the RAV01 Form; and
iii) Fill in the required information in coloured containers such as:
A)  Address details
B) Bank Accounts details
C) Contact Numbers
D) Email Address
E) Trading Name Details; or
F) Complete applicant’s Details

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1 Page 10 of 32



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

After the applicant has made any amendment, verification to the RAV01 Form and satisfied with the

)
information therein, s’/he must click on Submit.

Taxpayer

Portfolio

ACME_Auto_397963_338330 ACME_Auto_397963_338339 * i Organisation
80
Bl My registered particutars YSMS Registration Amendments And Verification form 36665321 82 RAVO1

My Reqgistrahion Details ) -
Y g - Company / Trust / Partnership and Other Entities

My Addresses

Notwe of Eraty
My Bank Accounts PRIVATE COMPANY (PTY) "8

My Contact Numbers
Cvmgary | OC  TratReg N 1 Mar ouTy Oanswanon Coce Ragarason DamEOYTMUCD) * Franca ew 2N

2024/338339/07 8 | 30200 a 2028 /00 /19 B B o8 ﬂ‘
‘

h) The applicant must click on Continue

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1 Page 11 of 32
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Portfalio Taxpayer

ACME_Auto_397963_338330 - ACME_Auto_397963_338339 * ¢ Organisation

Registration Number 2024338330007

RESULT

Thank you for submitting your registered detalls to SARS.
The: data submitted wilhin this form is cumently biing assessed. To view your caplured Torm and fhe resulls of your submission, you
may select the ‘Continue’ bullon below ko be direcled ko the ‘Hislory" grid

Cantin

e ———-

5 DIESEL REFUNDS REGISTRATION

a) When all the details required from the client in the RAV01 Form as a legal entity, the applicant proceed
to capture diesel refund application details.

b) The applicant must click on My Tax Products

TESTER
AUTOMATION @

Portiolic Taxpayer

ACME_Auto_397963_338339 - ACME_Auto_397963_338339 * i Organisation
oms ] s 0w e | 80
4204045906082
My Prafile » - 2
My Menu

NP Number (il applicsble) |

Organisation

qgistered Details

Notice of Registration e L
L] - Frefere Linjage

ACTIVE a ENGLISH -8 Marial Type -]

== My Representatives

ticn Maintenance

#Are you & foreign diplametic or v ()M () Aealof the parners in this ()M () Aeyuasspumseskerwinag v ()N ()
consular mssion T \parnership natural persons 7 walic] permt?

Are you a Share Block? ¥ ()M () A you aBody Comporate? * HeLYO)]

c) The applicant must:
i) Scroll down the tax product; and
ii) Click on diesel refunds

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1 Page 12 of 32
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TESTER
AUTOMATION ¢

4204045906082

My Profile

Organisation

gistered Details

| reselRefunds ' .

Tax Exermpt Institutions

d) The applicant must click on Add new product registration

TESTER
AUTOMATION @

Taspayer
ACME_Auto_397963_338339 -

Portfolio

ACME_Auto_397963_338339 - ¢ Organisation

Diesel Refunds

e) The applicant must:

i) Scroll down to the Diesel Refunds product button on the RAV01 Form; and

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1

Add new Product registration

L
|
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i)

o — e b ® Home: Returns Diese sstoms Duties & | e Tax Status  Tax Directives ntact Log
AUTOMATION
Portiolie Taxpayer
ACME_Auto_397063_338339 - ACME_Auto_397963_338339 * t Organisation
Tax Reference Number
Identification Number Save oo
Mnasiont (20 [ sove | st o -0
My Profile a
S YV SARS Registration, Amendments and Verification Reference No
Organisation
: L Diesel Refunds 9608522182 RAVO1
gistered Details
Contact Details. A
Motice of Registration
Registration Maintenance Mote: Please note for product subscriplion usage you ave only able 1o select from your evisting detsils you have alnsady captuned at your entity level Ay new information must first be captured at ety
leved bedone you c3n wse it for thes speciic product substription.
— .
el B
5.1.1 Registration of New Diesel Refunds user
a) When legal entity details are completed or verified in RAV01 Form, the applicant must:
i) Select the diesel refunds client type such as:
ii) Seller of distilled fuel; or
iii) Diesel refunds User.
TESTER Usar Omgankations  Reburs Cuthoms Duthes & Lavies Sarvicas Tax Status Contact Log Ot
o AUTOMATION @
I/\LlcComDar)' - A‘(‘:D-‘!vE”ALlornallon 161417 * } Organisation
Tax Reference Number
2751668175
e oot [ oo | bt o | -0
My Profile -
ACME Automstion-161417 o
Organisation
Seler of Distifate Fuel & ’ Chesed Fefund Clort Numiber (if ainady rogeesred o

SC-CF-64- Diesel Refund Registration - External Guide
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Fill in the required information in coloured containers such as:
Address details

Bank Accounts details

Contact Numbers

Email Address

Trading Name Details; or

Complete applicant’s Details

Diesel Refund User

New Registration

Authorised Person - lw o

Revision: 1 Page 14 of 32
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b) If the applicant choses diesel refund user client type, eFiling displays the screen below and the applicant
must:

i) Choose whether s/he is a contractor or not;
ii) Select the relevant category in which operation take place; and
iii) Provide additional information required for each selected category.

e 1 User  Organbations  Retus Cugtoma  Duthes & Levis  Sevkas  TaxStals  Cootact  [EEETYSN
AUTOMATION @
F acaper
AutoCompany - ACME Automation-161417 ~ } Organisation
Tax Reference Number
2751668175
e Do 00
9801015509187
My Profile
" Emad

Organisaton

Sebact appicatic Liser Aoneanes L':] Fiating * [ Mcing e Lo * ] Ottshors mweg *

Maintan Regstered Usern ] Omstome stpparg

Maintain SA

Dotas

" gstered Detais
History Bl -
c) The applicant must fill in the required information as per the previous selection in all the coloured
containers.
Usar Organkations  Raturs Custorms  Duties & Levies  Sarvices Tax Status Contact Log Owt

TESTER
AUTOMATION @

Tax Reference Number
7751668175

s -0
FBO101550M87

My Profile

Portteli Tacape

AutoCompany . ACME Autormation-161417 * t Organisation

Compilex iof appicaté:
A% A QUi

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1 Page 15 of 32
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d) If the Diesel Refunds registration, amendment and verification form, RAV01 form is fully completed and
no longer shows coloured containers, the user must click the Done button.

Duties & Lavies  Servicas Tax Status Contact Log Out

VSARS @ Hoera e Organisations  Feturs
° TESTER

AUTOMATION [

AutoCompany v ACME Automation-161417 * } Organisation

a

Tax Reference Number

Organisation Y Registration, Amendments and Verification Retacsrcs No
: : SARS . 9354616196 RAVO1 I
an fe ‘ Diesel Refunds

Contact Detasts o~

pssered Detils

Note Phessu ol hor product sabsenption weags jou see oy s 1o sadect o yuair somhrg delisn yons bare whsisly caphived 31 your bty sl Ay s infiessbion i fid be caphuned W anlly e baiors ¢

wsh 1 1ot 11 spaciie prrctucs suhssripion

HamaTlghone W s =R ... a

Gell Nuriber a My rumbess. Susnees Tebephone Narber o My nuenbers
Regstersd Detais

ASK A QUESTIING

e) Efiling displays the screen below and the applicant may click on the More Information button and view
the information captured.

e e VSARS @ Haorrm User Organkations  Retums Customs  Duties & Lavies  Sarvicss  TaxStams  Confact Log Ot
AUTOMATION @

Partfali Taccaym

ACME Auto 739808 873027 - ACME Auto. 739808 873027 * i Organization

Tax Reference Number

0550571251

Bk . L l

i] My Tax Products n 5 l

| CET

Diesel Refunds

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1 Page 16 of 32
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f) Efiling displays the dialogue box reflecting the Diesel Refund User category status and the applicant
can close the information.

e e VSARS @ Hoemm User Ipankations  Fetura Customs  Dutis & Leviss  Sanvice Tax Status Contact Log Out
AUTOMATION )

Porttain Taoaper

ACME Auto 739808 873027 - ACME Auto.739808.873027 ~ § Organisation

Tax Reference Number

sl n '.DO .
TEOAMS 113085

My Profile

A My Tax Prod

| R

Offsoes | Offatere Harbour Dectricity
| Rait Fresght
Mning Sopping | Shipping Gerarsion
el Nt

reg enered mpimees  Regstaton reguiered

Diesel Retuncs

_-L(

9) Efiling displays the summary of captured registration details of the client with an option for the client to
discard the details captured and the applicant must click the submit button.

° S e VSARS @ Hoem User Organisations  Returrs Cusboms  Duties &levies  Servicas TaxStams  Centact Log Oue
AUTOMATION @

Portfotio Tacupe

ACME Auto 739808 873027 - ACME Auto 739808 873027 * } Organisation

lerence Number

Identification Number
5 2089

My Profile

A My Tax Prod

| R
N 30 Flarence Pasero Presoris Fremons 24 018) New PepTescn Mare v uSER d
noome Yex .

Phiysica Avkrmes Detaiks N . Dpesse Apein

Diesel Refunds
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h) The system displays the screen below and the applicant must click the Continue button.

Duties & Levies  Sarvicas Tax Stanss Contact Log Out

0 - © "swse Wowe U Omeokatons Rewma  C

AUTOMATION @

Porttelk Tecaret

ACME Auto 739808 873027 - ACME Auto 739808 873027 * i Organisation
Tax Reference Number
: =,
Identification Number DETANLS
JoRsosatiaon Ragists afion Nusinas 2024m7302T07
<

My Profile

Please note that your submission has been rejected.
Existing Diasel Refund Varcation Casa In progress. Anew Diesal Refund Rogistration request cannat be submited

Continus

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1 Page 18 of 32



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

5.1.2 New Registration of Diesel Refunds Seller

a) After the details of the registered representative have been captured or verified, the applicant may
proceed with verification or amendment of registration details.

b) The applicant must select Seller of Distilled Fuel.

e oo 8-0
AUTOMATION @

Diesel Refunds

Tax Reference Number
0619232267 N
ABSA ELECTRONIC SETTLEMENT CNT & ACME _Auto_397963_338339 a .
Identification Number
My Profile
Diesel Refunds 2
Organisation SO Aals St
Seller of Distillate Fuel Dieseé Retund Clent Number (f @ready registesed o
SARS Registered Details “
Diesel Refund User

Notice of Registration

Registration Maintenance New Registration ﬂ

i

c) The applicant must:
i) Scroll down the form; and
ii) Fill in the required information in the coloured containers.

ML MULU_ Y T YU 30033 = S — S PRI BT

oo -8

TESTER
AUTOMATION @

Reference Number

Identification Number

My Profile
Sellers of Distillate Fuel to Users i

Organisation

Mate: i purchases of distllale fuel io diesel-refund wsers to ensune compliance with the terms of refund iem 67104 as prescribed in Seclion 75 and the nules

tegistered Details
Motice of Registration Trading Particulars:

Registration Maintenance
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d) The applicant must provide the financial turnover.

P _MUTU O FUD_0a03 97 - e e §  wigamssuL

TESTER
B OO -0
100

Tax Reference Number

Identification Number
420404 5306082

My Profile Particulars of

Turnower from distillate fuel trade by seller (Rand)

tegistered Details

prenious '-—_:Eul yaar

Motice of Registration

Registration Maintenance

hstillate Fuel ic

e) The applicant must:
i) Declare the source of distilled fuel; and
ii) Describe the manufacturers of the distilled fuel.

AU Y 7 Y0009y - TR e s 1 wIganmauLn
TESTER
AUTOMATION @
et 00
Tax Reference Number age

0619232267

Details of purchases of distillate fuel as contemplated in Note 6 of Part 3 to Schedule No. 6

sliate fuel purchases by e seler Marutacturers * B3 Whotesslers B Ovect imporss *

Sources

Desscripion of manufacturers and wholesaler suppliers of Gistilate fued 1o he soller

Licenced Manufacturer / Wholesaler Name: Manufacturer /Wholesaler Licence Number

cenced Manutactrer / Whoiesaler Name ! Mentacturer Wholes
SARS Registered Details :

Organisation

er Licence Mumber i

Notice of Registration

Registration Maintenance

e Registered

Total volume of distillate fuel purchases by the seller per year (Litres)

templated in Note 6 of Part 3 to Schedule No. 6
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f) The applicant must declare the volume of distilled fuel that s/he buys from each manufacturer.

AUMC_AUIUDY 7 YUI_DI03Y - AT WL WS 1 Urgamssuon
T ODMATIO 0
: ; Total volume of distillate fuel purchases by the seller per year (Litres)

Actual for year before previous fnancal year

Details of sales of distillate fuel as contemplated in Note 6 of Part 3 to Schedule No. 6

9) The applicant must:
i) Scroll down the form; and
ii) Ensure that all the containers are blue; and
iii) Click on Done.

MUMC_AUIU_ DY I Y0I_ 39030y e VI NI S TV §  Vigdimsauon
TESTER
AUTOMATION @

Tax Reference Number
0619232267 Diesel Refunds
Identification Number
VSA-RS Registration, Amendments and Verification
My Profile Diesel Refunds

Organisation

SARS Registered Details

Notice of Registration

Registration Maintenance
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h) The applicant has an option to:

i) Discard the information captured; or
ii) Submit, by clicking submit form button.

TESTER
AUTOMATION ¢

Tax Reference Number

0619232267
Identification Number
4204045906082

My Profile

Organisation
stered Details
Notice of Registration

Registration Maintenance

AUMC_AUU_IY YU _J0030Y

- A e ¢ e 1 wiganmauun

Al My Tax Products

E Revenue

1 n
EavEmrAraTEn

Diesel Refunds

88

Reference No. Physicel Adaress Detodls Diesel Status I Categonies [Dicsel Applicatle Uses  Status Management
WA 0 Florence ReberoPrear Prefo ZA 0181 Neegwmon WA seiien

L3

i) The applicant will be sent a request to approve the online request. He or she has an option to receive
the approval by:

i) Cell phone; or

ii) Email; and

i)  OK

TESTER
AUTOMATION @

Tax Reference Number
0619232267
Identification Number
4204045906082

My Profile

Organisation

AUMIC_AUWL_IY 7 YU 3023y

- A 7 e 1 Uiganwsauun

Onime Request

Approve Online Request

SARS would ke you to approve your onling request
Please indicate your preferred channel and chick OK to authorize.

Your Preferred Contact

[0k ~

j) The applicant will be sent an OTP on the preferred channel and must:
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i) Insert the OTP Code as directed on the screen; and

ii) Click Submit.

FLMIC_ MU 3 £ 90D, 00033%

I S 1 e ¢ uIgEsauLn
TESTER
AUTOMATION g

One Time Pin

Identification Number
42 00 3306082

s requred

Please anter the last § digts of your O

k) The applicant must click on continue.

ML MIC_MULIL_3Y FYU_30033Y - e i
TESTER

AUTOMATION g

§ uIgETsEuT

DETAILS
Regestration Number 2024733833907
06 T RESULT
i i Thank you for submitting your registered details to SARS.
420404 5306082

The data submithed within this form & currentty being assessed. To view your captured form and the results of your submission, you
may select the "Continue’ button below 1o be directed to the History” grid.

My Profile

Continue |
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)] The applicant must click on SARS Registered details to view the information captured and the
registration status.

-
)
VSARS @ Home User Organsaions R Xese ustoms  Duties & Levie ennce Tax Directives  Contadt Log
TESTER
AUTOMATION Y
Portfolio Taxpayer
ACME_Auto_397063_338339 . ACME_Auto_397963_338339 * i Organisation
TRl REGISTRATION WORK PAGE
R Legal Entity Details
Taxpayer Type COREG
My Profile Trading Name: ACME_Auto_397963 338339
Registration Numnber. 2024/338330/07
Tax Reference Number. 9608522182 ‘
Organisation PlogaitnoyName D RegistrationNumber  Status ___——— [Siatus
A 397963 3 202433833907 Request completed
stered Details
Py Mons___[Calegory _______[Case Reforonco ____[Staius___[Status Date __Relerence Number
Notice of Registration My Tax Products Duesel Refunds 215756202 Pending 2026/09/01
Registration Maintenance

m)  The applicant must click on SARS Correspondence.

|
e VSARS @ Home gons  Returns L ustoms  Dubles & Levies Serwces  TaxStatus  Tax ontact Log

Portfolio Taxpayer

ACME_Auto_307063_338339 - ACME_Auto_397963_338339 * § Organisation
USER DETAILS COMPANY DETAILS

User Name. AUTOMATION. T Trading As Name TAUTOMATION
Login Name. SQM_AUTO_PP_520150639163_1 Registration Number 4204045906082
Date Registerad. 2026/0518 Date Registered 2026/05/18
Please enter your Income Tax Referance Number: SEARCH
SARS Comrespondence
‘DA"O VERSION 5.0.9 OF e@syFile™ EMPLOYER NOW AVAILABLE

Pt The latest version 509 of e@syFile™ Employer is now available can be accessed by wisiting the SARS eFiling website

and downloading version 5.0.9 of e@syFile™ Employer. Please note: The updated e@syFile™ Employer version
5.0.9 for Macintosh will be available at a later date, Any information submitted to SARS using a previous version of e@syFile™ Employer,

Retums History

will not be accepted.
Returns Search

For more information on the updates to the software visit the SARS website hito /\www.sars 00V Zal » Tax Types > PAYE for Employers

IMPORTANT: ONLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS eFILING

taxpayers, SARS Is phasing in the
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n) The applicant must click on Search Correspondence.

VSARS @ Home Organsdlpns  Retums Diesel uStorm Duties & Levies  Serwices Tax Status  Tax Directives  Contadt
o TESTER e L ' < : . o

AUTOMATION
Ponfolio Taxpayer
ACME_Auto_397963_33833¢ - ACME_Auto_397963_338339 * i Organisation
Search Correspondence ® s O reao () unreaD
Ts . Latser Type
Al - Al -
Al = -
Search Correspondence
Request PAYE Notices N
2026/03/05 g AN =
Request Adman Penaity SOA
Recwrved Date To *
2026/09/01 a Reference Number

0) The applicant must click on SARS registered details.

e e VSARS @ Home jer  Organisabons  Retums Duties & Levie: n Tax Status  Tax Db ( Log Out
AUTOMATION

Portfolic Taxpoye:

ACME_Auto_397963_338339 - ACME_Auto_397963_338339 * i Organisation

USER DETAILS COMPANY DETAIL S

User Name AUTOMATION, T Trading As Name TAUTOMATION

Login Name SQM_AUTO_PP_520150639168_1 Registraion Number 4204045806082

Date Registerad: 2026/05/18 Date Registered 2026/05/18

INCOME TAX QUICK SEARCH
Please enter your income Tax Reference Number. SEARCH |

Organisation
UPDATED VERSION 5.0.9 OF e@syFile™ EMPLOYER NOW AVAILABLE

fegister

The latest version 5.0.9 of e@syfile™ Employer is now available can be accessed by visiting the SARS efiling website hito.wew. sarssfiling.co.za/
and downloading version 5.0.9 of e@syFile™ Employer. Please note: The updated e@syFile™ Employer version 5.0.9 for Macintosh will be

R
Ademin Reports available at a later date. Any information submitted to SARS using 3 previous version of e@syFile™ Employer, will not be accepted.

Rights Groups For more information on the updates to the software visit the SARS website Mo /v $875 0oV Zal > Tax Types > PAYE for Employers

IMPORTANT: ONLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS eFILING

In our quest to improve our service to taxpayers, SARS is phasing in the use of Adobe Flash Player as the only piug-in for your browse, to open
the forms that are available on SARS eFiling. For more information visit hiioffvaw.sars, govzal or hiluiwwesarsefiing.co.2al.
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p) The applicant must click on Maintain registered details history.

»
My Profile e VSARS ® e P Diese Sty Dbkl K Eouios = Satvice s Satus  TaxDiectves  Contact NS
Portfoiic Toxpaye:
= ACME_Auto_397063_338339 - ACME_Auto_397963_ 338339 ” Organisation
Organesation

stered Detais

Notice of Registration

Ragistration Maintenance

Activate Registered
Representative

Maintain Registered Users

Mamtain SARS Registered
Details

Saved Details ~

Mamt

q) The system shows the registered details history of the client for the client to select the specific
registration details concerned.

-
My Profile e VSARS @ fome Use Organsasons  Retumns Diese 1stoms utes & Levies faxStatus  TaxDirectves  Contsct Log
Portiolic Taepayes
Organisation ACME_Auto_3979063_338339 - ACME_Auto_397963_338339 - Organisation
ganisation
SARS Registered Detalls Maintain Registered Details History
The grid below consists of all your submitted forms orderad aganst the latest submilted To locate 3 specific one, you may make use of the search functionality below
Notice of Registration
” Legal Entity Name: 1D/ Registration Number: |
%]
Registration Maintenance o et To Date: [—
Activate Registered Search
o abianiing Legal Entity Name ID/Registration Number Submitted Date Open
Maintain Registered Users ACME_Auto_397963_338339 20241338339/07 2026/0901 Qoen
ACME_Auto_307963_338330 20241338339/07 2026/00/01 Qpen .
o ‘ i SARS: Regisbered ACME_Auto_397963_338330 2024/338339/07 2026/06/03 Qoen
Details
ACME_Auto_397963_338339 2024733833907 2026/06/03 Qeen
Saved Details 1
Main
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5.2 Diesel Refunds Registration Withdrawal

a) If the Diesel Refunds Tax Product within the Registration Amendments and Verification Form (RAV01)
contains some registration details, when the applicant selects the Diesel Refunds Tax Product button,
the system displays the screen below and the applicant click on the withdraw button.

> Diosal | iesel Applicabie| Status
Reserence No Physical Address Detaiis Stahe Categories Uses Menagemant
Organisation z
7 90 Florence Rebeiro Pretucis Pretoria ZA St
DU50007030 0161 Actve USER Withdraw
SARS Registered Details
e
Notice of Registration
A n

APT
Details

Diesel Refunds
Saved Details
Maintain Registered Details Tax Exempt Institutions
History
Merge Entities

a» My Representatives

- -
Entity Merge History
25 1 .

Letters

Withholdeng Tax on
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b) The screen below is displayed and the applicant must:

i) Select the relevant Diesel Refunds Withdrawal option on the dialogue box displayed; and
ii) Click the Ok button

Notice of Registratior Piease select Deesal User Withdrawnl option

Registration Maintenance Withdraw this sntre Diesel User regstration *
Witdraw the Agncuiure Diesel Refund Category *
Viithdrew the Fishing Distel Refund Category *

Withdraw the Mining On Land Disol Refund Categery *

Please note that you will no longer be able to transact on the
deactivated part of the regi ance your request has
been processed

APT
Diese! Refunds —
Cancel

stered Details Tax Exempt Institutions

History

Entity Merge His

Withholdng Tax on
st

c) After the withdrawal option has been selected, Efiling displays the screen below and the applicant must
click the submit form button,

e VSARS @ Home User Organisations  Retums Customs  Dutles & Levies  Services Tax Status Contact Log Ov
Portiolo Tawpayer
AutoCompany - ACME Automation054175 ~ i Organisation

Notice of Registration

Registration Back

' 2 '
Submit form Seads your form fo S,

.
. .

Income Tax

Dot
Applicable User

ain SARS
Status Managemant

Reterence No Physical Adaress Detalls it Categories

More info
n i
BUS0091030 :’f::':';: o.';‘,‘ o Prevery Active ° USER Undo Withdrawal

Details

Saved Details

3in Registered Details

story

W Version -0.3.7 5 Version -0.2.6 Form Verston - 202500 52 Schema Version - 1.5

er Withholding Tax on
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Efiling displays the confirmation that the registration details updated as being assessed and the applicant
must click the continue button.

Notice of Registration

Registration Maintenance

Maintain Registered Details
History

Entity Merge History

Letters

ter Withholding Tax on

Organisations  Retums Customs  Dutles & Levies  Services Tax Status Contact Log Out

e VSARS @+ Home User

Portiol Taxpayer

AutoCompany - ACME Automation-054175 ~ ¢ Organisation

DETAILS

Ragistration Number 2024729428307

RESULT

Thank you for submitting your registered details to SARS.

The data submitted within this form is currently being assessed. To view your captured form and the results of your submission, you
may seloct the ‘Continue’ button below to be directed to the History' grid

[ Continur |

e) Efiling displays a History of captured details and the withdrawal case number
e VSARS @ - Home User Organisations  Retumns Customs  Duties & Levies  Services Tax Status Contact Log Out
Organisation

Portioho Taxpayw
AutoCompany . ACME Automation-054175 ~ Organisation

Notice of Registration

Registration Mainten. REGISTRATION WORK PAGE

ate Registered Legal Entity Details

Taxpayer Type COREG
Trading Name ACME Automation-054175
Registration Number 2024)29428307

Maintain Registered Users Tax Refarence Numbar 9395431191

Maintain SAR gistered

Latess

2024129428307 Request completed
ed D
Maintain R
History Menu |Case Reference
el My Tax Products Dissel Refunds 212473367 Pending 202511724

Merge Entities

Entity Merge History

Letters

ter Withholdsng Tax on
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5.3 Reviewing Notifications

a) Notifications to the client are sent through:
i) Short message service (SMS);
ii) E-mail; and

i)  Accessible on eFiling.

b) To view Notification letters, the applicant must go to the eFiling landing page below and click on the
Returns button.

L SARS @ User  Organkatons  Fastwma [ Tax Status Leg Ou
AUTOMATION
Partteic Tacayw
AutoCompany - ACME Automation-161417 * } Organisation
Tax Reference Number
2751668175
Identification Number
Taxpayers
Name fegistration of 10 number Tax Reference Number
Name of Taxpayer Company/ 1D Numbes Reference Number Last Return Filled By LastAccessed Actions

Levies and Duties o

OMATION 9501015509187 - View Taxpayer

ot -

ACME Automation-161417 202499795907 9354616196 - - View Taxpayer

First Provious o Naxt Last

Payments

Users T A A QUESTION

c) The system displays the screen below and the applicant must click on SARS correspondence.

ARS @ Hoera U

Custones  Duties & Laviess

Log Ot

TESTER
AUTOMATION @
Partiok Tacayer

AutoCompany v ACME Automation-161417 T i Organisation
Tax Reference Number

USER DETAILS

U Nomws AUTOMATION T Trading As Name TAUTOMATION
Logn Name SOMAute_P:_835404328541654572_1 Registwion Number 01015609187
Dste Reglstered 20250400 Date Registored 202659401
NCOME TAX QUICK SEARCH

Pl vt gour bncomse Tax Rufwmocs Sombee SLARCH

UPUATLD VERSION 5,019 OF e@@yy ile’™ EMPLOYER NOW AVAILABLE

The lstest version 5,09 of e@syFile™ Employer is now smilsble can be scoessed by visiting the SARS eFifing website hijpSyww sarmefiing, oo zal and
downlzeding version 5.0.9 of e@syFile™ Employer. Please note: The updated e@=yFle™ Employer version 5.0.9 for Macintosh will be avallable at
3 later date. Any informaticn submitted to SARS uzing 2 previcws versice of e@syFile™ Employer, will nat be accepted,

For mare Information on the updates to the software vsit the SARS webste hile Mwww sars gov2a) » Tax Types > PAYE for Employers.
IMPORTANT: ONLY ADORI FLASH PLAYIR TO I USTO FOR FORMS ON SARS o 1LING

d Duties 31 Qe (st 10 rsfirave dur service 16 TRxguypees, SARS i phiasing in the use of Adobs Flash Player s the anly plag-in for yeur brewser, 16 open the

forms that are avallable on SARS efiling. For more Information visit hito feew saes govzn' or biip tvwaw sarsefiing co 2o

1 Party Data Cortificate
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d) Efiling displays the screen below showing all the correspondences and the applicant must:
i) Click search correspondence;

ii) Select the All button; and
iii) Click on View.

Search Correspondence O mean () UrEAD
TESTER
AUTOMATION G T Tyge - e
all oll
Tax Reterence Number
ITSIEERITS A Al
Identification Number
Q0TS s i
2025/05/28 a &
2025/11720 5] Heferarce Nuambe

Name <G Ay ax Typ Year\Perfod  Oat cscription
I
Diesel

Refunds

AUME Automation-
165417

Olezel

ACME Automation
lendyy Refunds

ACME Altomation 5 Diesel [ 91172025 . . — :
o Rotinds o ol Arknawisdgement of Appiicatian View

e) The client has an option to use SARS Query Online System (SOQS) functionality to:
i) Track and trace the application
ii) Upload/ Download supporting documents

iii) View certificates and letters
iv) Request Diesel refund Registration number

6 REFERENCES

6.1 Legislation

TYPE OF REFERENCE - REFERENCE |

Legislaton and Rules | Customs and Excise Act No. 91 of 1964: Sections 47B, 59A, 60 and 64E

administered by SARS: Customs and Excise Rules: 47B.01 — 47B.05, 59A .01, 59A.01A, 59A.03,
59A.06, 59A.06A, 59A.08 and 64E.08

Other Legislation: None

International Instruments: None

6.2 Cross References

DOCUMENT # DOCUMENT TITLE

GEN-MNT-01-POL02 Maintain Taxpayer Details on Service Manager — Internal Policy
GEN-REG-01-G04 How to Complete Registration Amendments and Verification Form (RAV01)
GEN-REG-01-POLO1 Entity and Various Tax Type Registration and Reactivation — Internal Policy
SC-CF-05 Registration, Licensing and Designation — Internal Policy

SC-CF-63 Processing of Diesel Refunds Registration — Internal Guide

SC-CF-67 Registration of Diesel refunds on Service Manager — Internal Guide
SC-CF-19 Registration, Licensing and Designation — External Policy

SC-CF-60 Customs and Excise SOQS - External Guide

SC-CF-64- Diesel Refund Registration - External Guide Revision: 1 Page 31 of 32



YV SARS

South African Revenue Service

Effective Date: 21 September 2026

6.3 Quality Records

NUMBER TITLE
RAV01 Registration Amendments and Verification form
RAVDSL Diesel Refunds Registration Amendments and Verification Form

6.4 Reference to Role, Functional Area, or Division

Where an organisational structural change occurs with or without modifications, any reference in this document
to a role, functional area or division under the former organisational structure, unless the contrary intention
appears, shall be construed to be a reference to that role, functional area or division under the new
organisational structure.

7  DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M | South
African Revenue Service (sars.gov.za)

8 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication, you may:

i) Visit the SARS website at www.sars.gov.za;

ii) Make a booking to visit the nearest SARS branch;

iii) Contact your own tax advisor / tax practitioner;

iv) If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);
or

V) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).
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