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1 SUMMARY

a) This guide is designed to assist you in the activation of your Transfer Duty account on eFiling, the
completion of your TDCO1 Declaration, registration for the allocation of a conveyancer registration
number on eFiling.

b) The modernisation of Transfer Duty included the following enhancements:

i) Additional validations have been introduced into the form to reduce errors made by the user on
the forms.

ii) Supporting documents are no longer mandatory on the submission of a Transfer Duty Declaration
(TDCO01) and users will only need to submit supporting documents when requested to do so by
SARS via eFiling.

iii) Payment is only required once the declaration has been approved or accepted by SARS.

iv) Users are now able to print receipts only once SARS has confirmed that payment has been
received in full in its bank account.

c) Key features are highlighted below:

i) The additional channel and integration with 3rd party conveyancing systems:

A)

B)

C)

D)

E)

Integration with 3rd party conveyancing systems to create an additional channel for the
completion of declarations. The integration between the different 3rd party conveyancing
systems and SARS will lead to the implementation of single data validation standards that
are fully aligned with the required SARS validations directly from 3rd party conveyancing
systems.

This will ensure that accurate data is captured and submitted for processing and eliminate

double capturing. The integration will enable users to:

1) Submit Transfer Duty Declarations or corrections (up until when payment is made).

1)) Complete all the work offline and only go online when submitting declarations and
supporting documents.

II)  Supporting documents will need to be submitted on request from SARS and can be
submitted using the 3rd party conveyancing systems.

IV) If the user received a letter from SARS requesting him/her to submit supporting
documents or to revise the declaration, the user will have only one opportunity to
revise the Declaration before submitting it to SARS.

A new Transfer Duty dashboard to enable users to view the status of their Transfer Duty

transactions. Users will also be able to receive correspondence and dashboard updates

directly when synchronising.

Users will be able to electronically cancel submitted Transfer Duty Declarations via their

3rd party conveyancing systems at any time. A request for cancellation after payment made

will automatically be seen as a request for a refund and therefore the supporting documents
must be attached to process the refund.

Users will be able to make corrections via their 3rd party conveyancing systems to

submitted declarations, up until when payment is made. Payment can only be made once

the declaration has been approved or accepted by SARS and receipts will only be printed
once SARS has confirmed that payment has been received in full in its bank account.

ii) The redesigned Transfer Duty Declaration and Process

A) The previous five declaration forms have been merged into one dynamic form. This new
form is in HyperText Markup Language (HTML). This form is referred to as the TDCOL1.

B) Users can now create a customised form containing only the required fields for completion,
by way of a wizard.

C)  The user can save the declaration at any time and then re-open the declaration at a later
stage to complete.

D) A separate automated tax calculator that can be used to calculate the Transfer Duty owed
has been added on the form. Once the calculator is triggered the user will be shown the
calculated result on his or her computer screen.

E) The user will be able to request for status on a declaration submitted.

F) Users will be able to electronically cancel submitted Transfer Duty Declarations at any time.
A request for cancellation after payment was made will automatically be seen as a request
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for a refund and therefore the supporting documents must be attached to process the
refund.

G)  Users will be able to make corrections on eFiling to submitted declarations, up until when
payment is made. Payment can only be made once the declaration has been approved or
accepted by SARS and receipts will only be printed once SARS has confirmed that
payment has been received in full in its bank account.

d) The Financial account number based on the Transfer Duty number will enable the user to use the
eAccount function to:
i) To reallocate a credit on the account to another debit,
ii) Draw an Interim Statement of Account and analyse and manage payments more effectively.
iii) The registration of conveyancers via eFiling
A) Conveyancers can now register on eFiling to be allocated a registration (TD-XXXXXXX)
number.

B) The registration application will only be done through eFiling.

C) Registration with SARS as a conveyancer is voluntary. However, registration will enable
SARS to effectively facilitate refunds much quicker in the future.

D) Deregistration of conveyancer.

e) The functionality to upload of supporting documents for new or changes to bank details in the case of a
transfer duty refund request is available on eFiling and via the SARS Online Query System on the SARS
website.

1.1 Retention period of documents

a) All transfer duty declarations and relevant material must be retained by the client for a period of 5 years
from the date of submission to SARS.

1.2 Submission of declarations

a) A transfer duty declaration can be submitted to SARS in one of two ways:

i) Through the eFiling functionality. This will cater for users not using third party software that will
be enabled to integrate with eFiling.

ii) Through third party conveyancing systems integrating with eFiling through an integration layer.

b) The submission of transfer duty declarations via eFiling is available to clients with the CREDIT PUSH
FACILITY.

c) The CREDIT PUSH facility can be obtained from the relevant banking institution.

d) Credit push refers to payment transactions that are initiated on eFiling and presented to the banking
product as bill presentation, i.e., at the payer’s bank as a payment request awaiting authorisation. The
payer is required to log into the banking product (e.g., internet banking) and authorise the payment
request to finalise the transaction. Credit push transactions are irrevocable once approved by the user.

2 REGISTERING AS CONVEYANCER OR MAINTAINING CONVEYANCER DETAILS
— ONLY APPLICABLE TO CONVEYANCERS

a) Registration of conveyancers is not enforced by the legislation and therefore voluntary.

b) The conveyancer must have an eFiling profile to register or maintain details. If you have no existing
profile, create a profile as per the existing eFiling profile registration process.

i) For more information on the eFiling Registration or profile management process, refer to the “How
to register for eFiling and manage your user profile” guide, which is available on the SARS website
WWw.sars.gov.za
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C) Login using eFiling profile details.
C ®m ) hittps//www.sars.gov.za * Q= - O
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d) Click on “Services” from the main menu on top of the screen, and then select “Conveyancer
Registration” option under additional services.

Additional Services

How to use Directives

Reportable Arrangements

Tax Practitioner Registration

Conveyancer Registration

e) Read the displayed terms and conditions on conveyancer’s registration. Click on “Continue” to proceed
with the registration. The Registration as a Conveyancer (RC01) form in html format will be displayed.

Conveyancer/Attorney Registration
Conveyancers and attorneys are required to register with SARS.

Who should register?
+ All Conveyancers and attorneys who submit transfer duty applications to SARS

Once registered, you will be provided with a registration number. This number only confirms that you
have registered with SARS. It is not an indicator of competency, level of skills or experience. Hence a
registration number may not be used in any way as an accreditation to attract, obtain or retain clients.

In order to register as a Conveyancer, please have the following information handy:

+ Your personal income tax number

+ Your ID number

+ Your company Income Tax, PAYE and VAT numbers. Should you not own the company, please
provide the company details of your employer.

Should you have any further queries, please contact the SARS eFiling Call Centre on 0800-00-7277.

Continue

f) The conveyancer’s details will be prepopulated if registration was previously submitted.
0) Capture or update all the details if the form is not prepopulated.

i) Part 1 Particulars of Conveyancer
A) Initials
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B) First Name
C) Surname
D) Date of Birth
E) Identification Type (Please take note this field will not be editable)
F) ID Number (Please take note this field will not be editable)
G) Nationality
H) Income Tax number
1) Email address
J) Postal address
K) Physical address
L) Business tel number
M)  Fax number
N)  Cell number
O) Date of starting to complete declarations
P) Preferred medium of communication (email, postal service, fax)

Y iz CONVEYANCER DETAILS RC-01
u Registration as a Conveyancer

Part 1: Particulars of Conveyancer

Initials First Name Surname Date of Birth (ccyy/mm/dd)
G G s
Identification Type South African ID » ID Number
MNationality
Income Tax E-mail
number Address
Postal Address Physical
Address
0 0
Business Tel No ( ) Fax No ( )

Cell Number 0000000000

Date of starting to complete declarations

Preferred medium of communication: '® E-mail Postal service Fax

Cell Number 0000000000

Date of starting to complete declarations
Preferred medium of communication; '® E-mail Postal service Fax

i) Part 2 Particulars of practice / trading name
A) Name
B) Registration Number
C) Email address
D)  Web address
E) Practice Income Tax Number
F) PAYE number (if required) VAT number (if required)
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Part 2: Particulars of practice / trading name
(Complete this section should you be under a business vehicle (e.g. CC, Company, Partnership, Sole Proprietor or Trust))
Name

Registered
Address

E-mail Address Web Address
Practice Income
Tax number

PAYE number(if VAT

number(if
required) required)

iii) Part 3: Law Society Membership

A) Are you a member of the Law Society of South Africa? (This field is mandatory)
B) Membership number

Part 3: Law Society Membership
Are you a member of the Law Society of South Africa?
Membership number

iv) Part 4: Declaration by the conveyancer

A) Select the check box to confirm that the information completed on the form is true and
correct.

Part 4: Declaration by conveyancer
¢ | do not have a criminal record
¢ | am tax compliant
* | have a LLB degree (or equivalent)
¢ | am registered with the Law Society

I hereby confirm that the information above is true and correct
Submit || Reset
h) Submit the form once it is complete by selecting the “Submit” button.

i) Proof of registration with the assigned registration number (TD — XXXXXXX) will be displayed once the
information is successfully registered on eFiling.
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v o CONVEYANCERS INFORMATION  [loNE]
l‘ Conveyancer registered particulars

brooklyn Registered Date 2020/11/25
E-mail

0181

Dear G

Thank you for submitting your application for registration as a conveyancer.

Your conveyancer registration number is: TD-9833015

Please note that your registration number only confirms that you have registered with SARS. It is not
an indicator of competency, level of skills or experience. Hence registration or a registration number
may not be used in any way that implies that it is such an indicator, whether to attract, obtain or retain
clients

If you have any queries, please contact our helpdesk on 0800 00 SARS (7277)

Issued by the South African Revenue Service
Print
)] Click “Print” to print the proof of registration.
k) Note:

i) No relevant material is required when registering as a conveyancer.
i) SARS will not send an email or SMS notifications to confirm registration.

3 DEREGISTRATION OF CONVEYANCER

a) Login using eFiling profile details. Click on “Services” from the main menu on top of the screen, and
then select “Conveyancer Registration” option under additional services.

Additional Services

How to use Directives

Reportable Arrangements

Tax Practitioner Registration

Conveyancer Registration

b) The Conveyancer/Attorney Registration screen will be displayed. Click “Continue” to proceed.
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Conveyancer/Attorney Registration
Conveyancers and attorneys are required to register with SARS.

Who should register?
+ All Conveyancers and attorneys who submit transfer duty applications to SARS.

Once registered, you will be provided with a registration number. This number only confirms that you
have registered with SARS. It is not an indicator of competency, level of skills or experience. Hence a
registration number may not be used in any way as an accreditation to attract, obtain or retain clients.

In order to register as a Conveyancer, please have the following information handy:

* Your personal income tax number

* Your ID number

* Your company Income Tax, PAYE and VAT numbers. Should you not own the company, please
provide the company details of your employer.

Should you have any further queries, please contact the SARS eFiling Call Centre on 0800-00-7277.

Continue

c) The “Registration as a Conveyancer” screen will be displayed with the previously completed
information, as displayed in the example below.

v b CONVEYANCER DETAILS RC-01
l‘ Registration as a Conveyancer

Part 1: Particulars of Conveyancer

Initials First Name Surname Date of Birth (ccyy/mm/dd)
Identification Type South African ID v ID Number
Nationality
Income Tax E-mail
hinbor 00 Address TEST@TEST.GOV.ZA
Postal Address  brooklyn Physical brooklyn
Address
0181 0181
Business Tel No (/012 ) 142240000 Fax No ( )

Cell Number 0000000000

Date of starting to complete declarations [2020/11/01 28

Preferred medium of communication: ‘® E-mail Postal service " Fax
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Part 2: Particulars of practice / trading name
(Complete this section should you be under a business vehicle (e.g. CC, Company, Partnership, Sole Proprietor or Trust))

Name test
Registered brooklyn
Address
0181
E-mail Address Web Address
Practice Income
Tax number
VAT

ZAT,E; du)mber(lf number(if

a required)
Part 3: Law Society Membership
Are you a member of the Law Society of South Africa? v
Membership number 123456

Part 4: Declaration by conveyancer
* | do not have a criminal record
¢ | am tax compliant
* | have a LLB degree (or equivalent)
¢ | am registered with the Law Society

| hereby confirm that the information above is true and correct

Submit || Deregister | Reset

d) Click on “Deregister” button to proceed to deregister as a conveyancer. Click the “Continue” button to

deregister.
Y i CONVEYANCERS RC-01
j \ ‘ Registration as a Conveyancers
Deregister

By clicking on Continue you will confirm that you wish to be de-registered as a Conveyancer from SARS.

Continue || Back

e) A confirmation message will be displayed to indicate that the deregistration was successful.

Y > CONVEYANCERS RC-01
l‘ Registration as a Conveyancer
Successfully deregistered

The South African Revenue Service wishes to confirm that you have been successfully de-registered as a
Conveyancer.

4 REGISTRATION AND UPDATING THE TRANSFER DUTY ACCOUNT

a) This functionality is available on both Organisation and Tax Practitioner eFiling profiles, irrespective of
being a registered conveyancer or not.

b) Users will only be able to submit Transfer Duty Declarations on the new system once they have activated
their Transfer Duty account. Users who are on the old system and have not activated their Transfer Duty
accounts on the new system will not be able to use the new system.

C) Note: The process to activate the Transfer Duty account will be a once off process in order for the user
to obtain a Transfer Duty Financial Account Number.
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d) Navigate to www.sars.gov.za and click on “LOGIN” if you are a registered eFiler. If you are not a
registered eFiler click on “REGISTER” and follow the quick steps to register as an eFiler.

C B ) hitpsy/www.sars.gov.za * Clv -~ O

Home About SARS Types of Tax Legal Counsel Contact Us Tax Rates Tax Season

YV SARS

South African Revenue Service

Businesses and Employers

Large Business & Trusts Deceased & Insolvent Estates Government Small Businesses Tax Exempt Institutions

International
Latest News

Find a

Legal Counsel — Secondary, Legislation — Tariff Amendments 2025 * Branch

12 March 2025 - Natio e Digital Channel

Finance in his Budget Revi * FAQ
e) Important:
i) The conveyancing firm must ensure that they are registered on eFiling using an Organisation
profile.
i) Organisation details must be correct and must be that of the Organisation and not of the
employees.

i)  All employees that will be working on Transfer Duty must be registered on the organisation profile
using the “Register New” function under “Organisation” with their own login name and not
separately register on the eFiling as an individual profile. A guide for administrative rights is
available to assist.

f) To activate the new Transfer Duty function on eFiling, follow the steps below.

0)] Please take note that once registered for Transfer Duty, the account is not transferable to another
profile.

h) After successful login, select DUTIES & LEVIES and choose the correct taxpayer from the Taxpayer
List.

User Organisations  Returns Customs Duties & Levies  Services Tax Status Contact Log Out

i) Click on “Register” from the side menu options under “Transfer Duty” and you will be taken to the
REGISTRATION FOR TRANSFER DUTY screen.

Transfer Duty

Register

Request Declaration
Issued \ Saved Declarations
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REGISTRATION FOR TRANSFER DUTY

Taxpayer Information :

Company Details
Registered Name

Registration Number 1986

Trading As Name

Bus Tel No 011 0000000000
Fax No 011 0000000000
Home Tel No 011 0000000000
Cell Number 0000000000

Email Address

Physical Address

9 Second Street

Postal Code 2190
Postal Address PO BOX 5374
Postal Code 1447
)] Complete the banking details of the trust account where refunds must be paid to, in the event that a

refund might be requested after the cancellation of the transfer duty transaction.

Bank Account Details

Bank Name Please select an option v
Account Holder Name
Account Type Current ' Savings ' Transmission

Branch Number
Account number

Reference Numbers
Reference Number

| declare that the information furnished in this application is true and correct in every respect.

Register | Update Details

k) Complete the Income Tax reference number of the firm/partnership/individual (depending on the name
in which the organisation profile on eFiling has been created) in the “Reference Number” field.

) Important notes:
i) Under no circumstances should the employee’s income tax number be used.
ii) No VAT or PAYE number must be entered.
iii) If it is a company, use the company income tax number which starts with a “9”.
iv) If it is a partnership, the details of the main partner must be used.
V) If it is a sole proprietor, the details of the sole proprietor must be used.

m)  If you click on “Register” and the details are not completed correctly the following screen will be
displayed with a pop-up message:
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Please ensure that you have selected bank name.

n) Click on “OK” and you will be taken back to the REGISTRATION OF TRANSFER DUTY page.

Bank Account Details

Bank Name Please select an option v

Account Holder Name

Account Type Current ' Savings ' Transmission
Branch Number

Account number

Reference Numbers
Reference Number

| declare that the information furnished in this application is true and correct in every respect.

Register | Update Details

0) Click on “Update Details” to update your details. The pop-up message as per the screen below will be
displayed.

iDo you want to edit tax payer details?

p) The banking details captured when registering or updating your details will be sent for verification. The
following message will be displayed when you click “Register” function where banking details
verification failed.

REGISTER TRANSFER DUTY

TRANSFER DUTY

Activation has been successful. Your banking details have been processed, however in order to confirm that it
is valid banking details, it needs to be verified by SARS. SARS has issued you with a letter requesting the
relevant supporting doc ts ded to finalise the verification. You will find this letter under the "SARS
correspondence” menu and will also be able to upload the documents from there. The list of required
documents in respect of Transfer Duties can be found in the Transfer Duty Guide, which is available on the
SARS website www.sars.gov.za

q) A letter will be issued to request supporting documents to verify the banking details submitted. This letter
can be accessed via the “SARS Correspondence” function, under the “Returns” menu option.
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Search Correspondence @ A O reap O unrerp
Tax Types Letter Type

All - Al

Tax Year MNotice Types

All A Al

Recetved Dabe From Massage Type

2020/05/29 (3] i

Recelved Date To

2020111125 ﬂ Reference Number
MName Tax Reference Mumber Tax Type Year\Period Date Description
Mrl &1 Transfer Duty 2020 20200111/20 02:10:50 PM  Request to Verify Banking Details

e 10 -

“

View Document

<

>

MName Tax Reference Number ax Type Year\Period Date Description

Mrl a1 Transfer Duty 2020 2020/11/20 02:10:50 PM  Request to Verify Banking Details

SUPPORTING DOCUMENTS FOR BANK DETAILS

@ For more information on how to use this functionality, please click here.

TAXPAYER DETAILS

Taxpayer Name Mr
Tax Reference Number: 811
Retumn Type: Transfer Duty

UPLOAD SUPPORTING DOCUMENTS

Please ensure that all documents are correctly classified and successfully uploaded before submitting this group.

Document Name: | Choose File | No file chosen upload

Very important

* The following file types may be uploaded: .pdf, .doc, .docx, .xls, .xlsx, .jpg and .gif.

* The maximum allowable size of each file uploaded may not exceed SMb per document,

* The following files may not be uploaded as they will result in the entire group of documents being rejected:
© X Documents with the same name.
o X Password protected documents.
o X Spread sheets with multiple sheets.
e X Blank or empty documents.

UPLOADED DOCUMENTS

No documents have been upioaded

DOCUMENT GROUP

Please provide a group name for all the documents that you have uploaded above.
Document group name 8ank Detalls Change

Status Waiting for D tobe L

Submit to SARS Manually Submitted Back

View Document

r Click the “View” button to view the letter or click “Upload” to submit the required supporting documents.

s) Select “Upload” to proceed and the “Supporting Documents for Bank Details” page will be displayed.

t) Click “Choose File” to select the relevant document(s) and click “Upload” to upload the document(s).
Once all the documents have been uploaded, it will be listed under the “Uploaded Documents” section

of the screen.

TD-AE-02-G02 — Guide for Transfer Duty via eFiling Revision: 19
External Guide

Page 14 of 70



YV SARS

South African Revenue Service

Effective Date: 7 April 2025
u) Click the “Submit to SARS” button to submit the required supporting documents to SARS in order for
the bank details to be verified.

V) If you click on “Cancel” you will be taken back to the REGISTRATION OF TRANSFER DUTY page.

w) If you click on “OK” you will be redirected to the “Update Organisation Details” screen.

Update Organisation Details

Mandatory Details
What type of taxpayer are you adding?

® Company Trust Individual/Sole proprietor Partnership Fund/Other
Organisation Name

Trading As Same as Above
Registration Number 11986 i
Financial Year End February v

Please tell us how you heard about . Are you a Tax Practitioner? |

eFiling customer v
Telephone Number (011 |) 0123456
Fax Number (011 |) 0123456
Physical Address Postal Address
9 Second Street PO BOX 5374
2 1

| declare that this taxpayer does not have a South African bank account.

Bank < -
Branch Name T

Branch Number 0

Account Holder Name P

Account Number 00

Account Type . Cheque/Current Account »

Contact Person

Title Initials Firstname Surname
Mr v G G S

Designation _

Telephone Number (o1 ) 0123456

Cell Number 0000000000

E-mail Address

Company Description

Update Details | Reset || Back

X) If you click on “Reset” all the changes that you have just made will be cleared. If you click on “Back”
you will be taken back to the REGISTRATION OF TRANSFER DUTY page.

y) Once you have made the necessary corrections, click on “Update Details”. The screen to update the
groups will be displayed.
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UPDATE GROUPS LINKED TO TAX PAYER

¥ System Default
Continue || Back

2) If you click on “Back” you will be taken back to the previous screen. If you click on “Continue” this
screen will be displayed.

| TAX ORGANISATION SUMMARY §

Company Name: P
Registration Number: 1986
Groups Selected System Default

Continue || Back || Print Summary

aa) If you click on “Register” without ticking that the information furnished is true and correct, you will not
be able to continue.

Please ensure that you have selected bank name.

bb) Click “OK” and then tick the box declaring that the information furnished in this application is true and
correct. Then click on “Register”.

TRANSFER DUTY

The registration you have requested will be available on your eFiling profile within 24 hours. If for any reason
you do not receive it within this period, please try again.

cc) You cannot register a user twice; if you try to re-register a user the following screen will be displayed.

T REGISTER TRANSFER DUTY

TRANSFER DUTY

Your activation request is being processed. Please be patient or log
back after a while to obtain the result.

dd) Once the registration process is completed and approved by SARS, the following screen with the
registration outcome will be displayed:

REGISTER TRANSFER DUTY

TRANSFER DUTY

Activation has been successful. Your banking details have been processed, however in order to confirm that it
is valid banking details, it ds to be verified by SARS. SARS has issued you with a letter requesting the
relevant supporting doc t: ded to finalise the verification. You will find this letter under the "SARS
correspondence” menu and will also be able to upload the documents from there. The list of required
documents in respect of Transfer Duties can be found in the Transfer Duty Guide, which is available on the
SARS website www.sars.gov.za

ee) The Transfer Duty account will be activated, and the user will now be able to request and proceed with
the Transfer Duty Declaration.

ff) If you want to add a new user that will be working with Transfer Duty in an organisation, follow the steps
below to invite a new user:
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Invite a User

identification Type
Pioase Seloct Type v

Surname

Portfolio Name

The request name filled in will be shown 10 the requested user
This narme will default 1 their portfolio name upon acceptance of this invitation

P

gg) Select “Invite User”, under “User” from the side menu options under USER and complete the
information requested.

USER RIGHTS
@

USER GROUPS &

For more information on groups and roles, please click here,

Select User Groups

# System Defaul

USER ROLES &

Manage Transfer Duty Financial Account
This role allows users to maintain all financial detail against the Transfer Duty account

* SARS Registration
Can register taxpayers with SARS to get tax reference numbars

RLA - View Customs Product information
With this profile, users can only view information such as address, contact and bank account details. Users can also view information relating 1o their specific client type(s)
&g, importerexporter

RLA - View Client Type
With this profile, users can only view information relating to their specific client type{s) eg. importer/exporter

RLA - Manage Customs Product information
With this profile, users can view and change information such as address, contact and bank account details, Users can also view and change infarmation relating to their
specific dient type(s) eg. importer/exporter

RLA - Manage Client Type
With this profile, users can only view and change information relating to their specific client type(s)

¥ Manage Users
Can create & change users and assign them to groups

* Manage Taxpayers
Can create & change taxpayers and assign them o groups

¥ Manage Groups
Can create & change groups and assign users and payers to groups

Manage Excise Financial Account
This role allows users to maintain all financial detail against an Excise Account

Manage Deferment Account

ISV Activation
This rode allows users access to the 1SV activation screen

Directives

¥ Perform Bulk and Additional Payments
This role allows a user without full admin rights to perform bulk and additional payments.

Note: If no groups or roles are assigned to a user, the user will have limited access once logged into eFiling.

hh)  Select the relevant role for the specific user and click on “Continue” and the following screen will be
displayed. Click “Continue” to proceed.
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USER SUMMARY

GROUPS SELECTED

System Default

ROLES SELECTED

i)

This role allows users to maintain all financial detail against the
Transfer Duty account.

Can register taxpayers with SARS to get tax reference numbers.
Can create and change users and assign them to groups.

Can create and change taxpayers and assign them to groups.
Can create and change groups and assign users and payers to
groups.

This role allows a user without full admin rights to perform bulk
and additional payments..

The new user has to login to his/her eFiling profile, select the “My Profile” and “Profile Management”.

Tax Reference Number
(000)

Identification Number

Profile and Preference Setup

My Profile

Portfolio Management

i The Portfolio Management screen will be displayed with the invitation to be accepted by the user.
Portfolio Management
Linked Portfolio(s)
Partfolio Name Tax User Count Taxpayer Count Portfolio Type Default
User Invitation(s) Your invitation will expire ically if not accepted within 5 working days.
Portfolio Mame Request Date Accept
kk)  Once the user has accepted the invitation, the user will be added to the organisation, and he/she can
continue to work on any Transfer Duty transaction within the organisation. A confirmation message will
be displayed to indicate that the portfolio has been linked successfully.
5 REQUESTING THE TRANSFER DUTY DECLARATION
a) A user will be able to request the TDCO01 Declaration after the Transfer Duty Financial Account Number
has been assigned to the legal entity.
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b) Note:
i) At this point a TD Number will automatically be generated for each Transfer Duty transaction
created within the legal entity and displayed on the Transfer Duty Work Page.
ii) The Transfer Duty Declaration can be opened only with Flash Player; however it can be saved in
PDF format.

Tax Reference Number

Portfolio Taxpayer

Identification Number % ¥ i Organisation
My Profile
TRANSFER DUTY WORK PAGE a
-

Saved

Transfer Duty Financial Account Number

811
Register\Amend T ——
TDEOOO1E34

.
Request Declaration Transfer Duty
issued \Saved Declrations [ Rotum Type Istatus " aie  Version ___LastUpdated By

Transfer Duty Version 1 Saved : eFiling 2024/10/29 1

Submitted Declarations Cancel | Back To Search

C) Select “Request Declaration” from the side menu options under DUTIES AND LEVIES. The Transfer
Duty Work Page will be displayed where the Transfer Duty Declaration will be issued under “Return

Type”.

d) Click on the hyperlink “Transfer Duty” to open the declaration.

T eI s S s e

rangtgr Juty fVersion 1 Issued : eFiling 2021 MrJ
Cancel | Back To Search

(=2}

COMPLETING THE TRANSFER DUTY DECLARATION

QD
—~

The required containers on the new Transfer Duty Declaration are made available through a wizard that
will open the required fields for completion. The purpose of the wizard is to firstly facilitate the transaction
type and secondly the transaction status in terms of a tax exemption and thirdly provide for all the
transfer information.

b) The Transfer Duty Declaration will be displayed in HTML format. Please ensure that you have a
compatible browser to view the declaration.

c) Note:

i) The mandatory fields on the Transfer Duty Declaration will be indicated in red. However, the
following fields will always be mandatory, as the information provided will be used for the
validation process:

A) Identity number

B) Date of Birth

C) Income Tax number

D)  Annual income if no Income Tax number is specified
E) Company/CC/Trust registration number

d) The Transfer Duty Declaration can be saved at any point in time and completed at a later stage. There
is no need to first complete all the mandatory fields before the declaration is saved. Saved declarations
can be opened and revised before being submitted.
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e) While on a specific field and the TAB button is pressed, the user will be directed to the next active field
and not the next mandatory field. If the declaration is not saved, all the information will be lost.

f) If Field A + B = C, Field C is seen as the auto sum field. If Field A is completed, the user must press
TAB to move out of Field A before any auto sum will be performed in Field C.

s)] After clicking on the hyperlink “Transfer Duty” the wizard will be displayed as shown below:

Wizard

28 8 0 a00008:0

h) Where information has not been completed, the relevant tab will be indicated in red, as displayed on the
below screen.

Transaction Reference
Details of Conveyancer/Attorney

Details of the Property

Calculation of Duty and Penaltyinterest

Transaction Status

Description of Property

i) Important: All three tabs (Transfer Duty Transaction Type, Transaction Status and Transfer Information)
must be completed with each transaction.

)] Mandatory fields are indicated in red and must be completed. Once the field is completed, it will display
a tick at the end.

= = ]
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TRANSFER DUTY TRANSACTION TYPE

n Type * @ Individed Transfer of Property

5 R0 5 A = = S = (G = R (e

a) Only one of the following options can be selected and each option is explained below.
i) Undivided Transfer of Property
A) Normal

1) This is the normal sale of a property between a willing buyer and seller dealing at

arm’s length in an open market.
B) Donation

1) This is defined as any gratuitous disposal of property, including any gratuitous waiver
or renunciation of a right. For a disposal to be gratuitous, it needs to be for no
consideration or free.

C) Exchange

) This is defined as something given in return for something received, for example,
where two or more properties are being exchanged with or without any other
consideration.

)] Please note that there is usually a greater value and lower value property involved.
Ensure that the greater value property is captured first and the same transaction
reference number must be captured under the heading “Transaction Reference of
Related Exchange Transaction” in the field “Transfer Duty Reference Number”.
When the lower value property transaction is done, please capture the greater value
property transaction reference number in the mentioned fields.

D) Partition

) An action for partition usually arises when there is a dispute as to how to divide
property, or in a dispute as to whether property should be sold. Normally, a partition
order provides for an appraisal of the total property, which sets the price for one of
the parties to buy out the other's half.

ii) When “Usufruct, Fideicommissum, Bare Dominium, Usus or Habitatio” is selected, the
wizard will expand to include “Acquisition/Renunciation”. Acquisition refers to the act of gaining a
real right and Renunciation refers to the rejection of the real right.

Usurfruct *

Usurfruct Type * O Acquisition O Renunciation

E) Usufruct
1) A limited real right to use and derive profit/benefit from property that belongs to
another, as long as the property is not damaged.
F) Fideicommissum
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) A fideicommissum is a grant of property to a person subject to a condition that he/she
will hand over the same either wholly or in part, either immediately or after a certain
time, and either simply or conditionally, to a third party.

Bare Dominium

1) A real right of ownership in respect of property that is subject to the rights of holders
of certain limited real rights, e.g. usufruct or habitatio.

Usus

1) The personal right of use (usus) is a lesser right than usufruct. It entitles a person to
use another’s property, but not to appropriate the fruits of the property.

Habitatio

) A limited real right to inhabit the house/dwelling of another but the holder of the right
has a right to residence only, not to the profit/benefit from the property.

Note: Where any renunciation together with any acquisition is applicable, two separate
transactions must be submitted.

TRANSACTION STATUS

Is the transaction exempt from transfer duty? Y @ N O

a) Is the transaction exempt from Transfer Duty?

If “YES”, the applicable exemption must be selected from the drop-down list. Another option will
be available, and if ‘other’ is selected, the user will be able to specify the act / regulation in terms
of which the exemption is granted.

i)

A)

The drop-down list does not make provision for a section 9(15) exemption applicable to
transactions subject to VAT. In these cases please select “Yes” and “Other” and specify
section 9(15) of the Transfer Duty Act.

b) Acquisitions of property by the following persons are exempt from Transfer Duty according to section 9
of the Transfer Duty Act No. 40 of 1949:

Acquisition by Government of the Republic of South Africa [section 9(1)(a)]

Acquisition by Municipality [section 9(1)(b)]

Acquisition by water serviced provider [section 9(Bb)]

Public Benefit Organisations (PBO) and other statutory bodies [section 9(1)(c)]

Acquisition for purposes of a public hospital [section 9(1)(d)]

Heirs or legatees [section 9(1)(e)]

Surviving spouse [section 9(1)(f)]

Surviving or divorced spouse [section 9(1)(i)]

i)
ii)
iii)
iv)
v)
Vi)
vii)
viii)

c) The following acquisitions are exempt subject to certain conditions/provisions:

i) Partition between joint owners [section 9(1)(g)]
ii) Acquisition by joint owner [section 9(1)(h)]
iii) Spouse acquired half share by virtue of marriage in community of property [section 9(1)(Kk)]
iv)  Asset-for-share acquisition i.t.0. section 42 of IT Act and section 8(25) of VAT Act [section 9(15A)]
V) Amalgamation transactions [section 9(1)(I)]
\'0) Superannuation fund of former TBVC and self-governing territories [section (9)(1)(m)]
vii)  State land administered in terms of the Provision and Land and Assistance Act [section 9(1)(n)]
viil)  Acquisition limited to Advance or subsidy granted i.t.o. Provision of Land Assistance [section
9(1)(0)]
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ix)  Transfer of property from any registered PBO to another entity controlled by that PBO [section
9(1A)]

X) Correction of error in registration [section 9(2)(i)]

xi)  Transfers from partnership to individual names of partners jointly [section 9(3)]

xii)  Trusts [section 9(4)]:
A) Termination of appointment of the administrator of a Trust or trustee of an insolvent estate
B) Transfer from administrator to beneficiary in terms of a will or other written instrument
C)  Where property is restored to the insolvent
D) Registration of property in the name of the trustee in said capacity according to the Trust

Property Control Act, 1988.

xiii)  Transfer to surety [section 9(6)]

xiv)  Transactions declared void by a competent Court [section 9(7)(a)]

xv)  Transactions becoming void by sequestration of seller [section 9(7)(b)]

xvi)  Transactions abandoned by trustee on insolvency of purchaser [section 9(7)(c)]

xvii)  Exchange of adjoining portions of mining properties [section 9(7)(d)]

xviii) Acquisition of property by subsidiary company [section 9(8)]

Xix)  Expropriation [section 9(9)]

xX)  Acquisition of any property under any transaction in respect of the Value-Added Tax Act 1991
[section 9(15)]

xxi)  Acquisition of property operated and managed by a person on behalf of a rental pool scheme
[section 9(15B)]

xxii) Mineral and Petroleum Resources Development Act [section 9(18)]

xxiii) Conversion of a share block share to a sectional title unit by a natural person [section 9(19)]

xxiv) CGT exemption [section 9(20)]

xxv) Residential exemption for natural persons prior to 01.03.2002 [section 9(11) / 9(12)]

xxvi) Conversion of right of occupancy of part of building into ownership [section 9A]

xxvii) Other

TRANSFER INFORMATION

a) Select the “Transfer Information” tab and the following screen will be displayed:
Qiatus o Transfer Information °
1V v v
o
b) Number of Sellers/Transferors/Time Share Company
i) This must be completed to determine how many containers must be created. The maximum
number of sellers/transferors/existing shareholders allowed is 30.
C) Number of Buyers/Transferees
i) This must be completed to determine how many containers must be created. The maximum
number of buyers/transferees/new shareholders allowed is 30.
d) Number of Estate Agents
i) This must be completed to determine how many containers must be created. The maximum
number of estate agents allowed is 10.
e) When you have completed all the required fields on the wizard, click on “Continue to Form” button to
proceed.
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CONTINUE TO FORM

f) All the required containers that need to be completed will be displayed.

Transaction Reference

Transaction Type

Detas of SellerfTransferorMime Share Company

Details of Conveyancer Attormey [

| F‘
<

Detaits. of Estate Agent

Detais of the Property

Calcutation of Duty and Penaltyfintorest

Voluntary Disciosune Programeme

Q) Each container on the Transfer Duty Declaration is explained below:

TRANSACTION REFERENCE

Transaction FReference

b ‘
>

a) Transfer Duty Reference Number
i) This number will automatically be generated by eFiling and will consist of 10 characters. This field
will be locked and not editable.

TRANSACTION TYPE

a) Transaction Type Purchased
i) The Transaction Type will be pre-populated from the selection made in the “Transfer Duty
Transaction type” container in the wizard.
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DETAILS OF SELLER/TRANSFEROR/TIME SHARE COMPANY

Detaits of Seller/Transferor/Time Share Company A

a)
b)

c)

d)

e)

9)
h)

1. Detals of Seller /Transferor A

|
/] a
a

~ I] ‘ R 1 l ~ !

Nature of Person

i) The user can select the applicable nature of person from a drop-down list.

Full Name

i) The full name of the seller must be completed.

Surname / Registered Name

i) The surname of the seller or the registered name under which the seller’s business trades must

be completed.

Initials

i) The initials of the seller must be completed.

ID No.

i) The identity number of the seller must be completed. If the seller does not have a South African

ID number, a valid passport number must be captured in the field for passport number.
Date of Birth (CCYYMMDD)
i) The date of birth of the seller must be completed in the following format (CCYYMMDD).
Income Tax No.

i) The income tax number of the seller must be completed.
VAT No. if applicable
i) The VAT registration number of the seller (if the seller is a registered VAT vendor) must be

completed. Where the standard or zero rate is applicable, the VAT reference number of the seller
must be captured, otherwise the transaction will be regarded as being subject to Transfer Duty.
Company/CC/Trust Reg No.

i) The Registration number of the Company/CC or Trust must be completed.

Cell No.

i) Only a 10-digit numeric number must be entered.

If you are not registered for Income Tax, state your annual income from all sources.

i) The seller’s annual income must be completed if the seller is not registered for Income tax.

If non-resident, state country of residence

i) The country of residence must be completed if the seller is not a South African resident, e.qg.
Botswana.

Passport Country (e.g. South Africa = ZAF)
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i) The Passport country must be the country of issue for the seller and can be selected from a drop
down list. Refer to the attached annexure for a list of the passport countries.

n) Passport No.
i) This field must be completed if the seller does not have a South African ID number.
0) Natural Person
i) Yes or No must be completed if the seller is a natural person.
p) Gender
i) Male or Female must be specified.
q) Connected Person to the Purchaser

i) If the seller and purchaser are related as defined in the Income Tax Act No. 58 of 1962, a YES
must be completed. SARS requires two detailed estate agent valuations from third party agencies
to be submitted.

r Share Percentage

i) If the transaction involves the transfer of property as a share percentage, the share percentage
must be clearly stipulated in the blocks provided. Ensure that the correct percentage is used, for
example, a 0.331 share in a property must be captured as 33.10% (0.331 x 100)

S) Fixed Period (years)

i) This will only be used for certain transactions where a fixed period is applicable e.g. acquisition
of a usufruct for 10 years.

t) Marital Status (Applicable to natural persons)

i) Specify if the seller is Not Married/Married in Community of Property or Married Out of Community
of Property.

u) Marital Notes

V) If the seller is married in any other way than mentioned above, it must be completed in this field. Please
complete according to the marital regime under which the seller is married.

w)  Spouse Initials
i) The spouse’s initials must be completed.

X) Spouse ID No.

i) The identity number of the seller's spouse must be completed. If the spouse does not have a
South African ID number, a valid passport number must be captured in the field for passport
number.

y) Spouse Passport Country (e.g. South Africa = ZAF)

i) The Passport country must be the country of issue for the seller and can be selected from a drop-

down list. Refer to the attached annexure for a list of the passport countries.
2) Spouse Passport No.

i) This field must be completed if the seller's spouse does not have a South African ID number.

aa) Date property acquired by Seller (CCYYMMDD)

i) The date on which the property was acquired by the seller must be completed in the blocks
provided.

bb) Original Purchase Price

i) The purchase price on which the seller acquired the property must be completed. Where property

was inherited or donated, R0.00 will be acceptable.
cc) Effective Date of Transaction (Date of last sighatory) (CCYYMMDD)

i) The Effective Date of Transaction is the actual date that the last transferor signed the agreement
or the date the agreement is to take effect. It is not the last date of the past party to sign the
agreement. The system will generate the effective date by taking the last date signed by the last
party and will populate that date in the container “Details of the Property”.
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DETAILS OF PURCHASER/TRANSFEREE

Details of Purchaser/ Transferee ~

1. Detaéls of Purchaser/Transferee

a) Title Deed No.
i) The Title Deed number as per the conveyancer’s records must be completed. A maximum of 30
characters will be allowed in this field. This field is mandatory.
b) Nature of Person

i) The user can select the applicable nature of person from a drop down list.
C) Full Name
i) The full name of the purchaser must be completed.
d) Surname / Registered Name
i) The surname of the purchaser or the registered hame under which the purchaser’s business
trades must be completed.
e) Initials
i) The initials of the purchaser must be completed.
f) ID No.
i) The identity number of the purchaser must be completed. If the purchaser does not have a South

African ID number, a valid passport number must be captured in the field for passport number.
0) Date of Birth (CCYYMMDD)
i) The date of birth of the purchaser must be completed in the following format (CCYYMMDD).
h) Income Tax No.

i) The income tax number of the purchaser must be completed.
i) VAT No. if applicable
i) The VAT registration number of the purchaser (if the purchaser is a registered VAT vendor) must

be completed. Where the standard or zero rate is applicable, the VAT reference number of the
purchaser must be captured, otherwise the transaction will be regarded as being subject to
Transfer Duty.

) Company/CC/Trust Reg No.
i) The Registration number of the Company/CC or Trust must be completed.
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K) Cell No.

i) Only a 10-digit numeric number must be entered.

)] If you are not registered for Income Tax, state your annual income from all sources.

i) The purchaser’s annual income must be completed if the purchaser is not registered for Income
tax.

m) If non-resident, state country of residence

i) The country of residence must be completed if the purchaser is not a South African resident, e.g.
Botswana.

n) Passport Country (e.g. South Africa = ZAF)

i) The Passport country must be the country of issue for the purchaser and can be selected from a
drop down list. Refer to the attached annexure for a list of the passport countries.

0) Passport No.
i) This field must be completed if the purchaser does not have a South African ID number.
p) Natural Person
i) Yes or No must be completed if the purchaser is a natural person.
q) Gender
i) Male or Female must be specified.
r Connected Person to the Purchaser

i) If the seller and purchaser are related as defined in the Income Tax Act No. 58 of 1962, a YES
must be completed. SARS requires two detailed estate agent valuations from third party agencies
to be submitted.

s) Share Percentage

i) If the transaction involves the transfer of property as a share percentage, the share percentage
must be clearly stipulated in the blocks provided. Ensure that the correct percentage is used, for
example, a 0.331 share in a property must be captured as 33.10% (0.331 x 100)

t) Fixed Period (years)

i) This will only be used for certain transactions where a fixed period is applicable e.g. acquisition
of a usufruct for 10 years.

u) Marital Status (Applicable to natural persons)

i) Specify if the purchaser is Not Married/Married in Community of Property or Married Out of
Community of Property.

V) Marital Notes
i) If the purchaser is married in any other way than mentioned above, it must be completed in this
field. Please complete according to the marital regime under which the purchaser is married.
w)  Spouse Initials
i) The spouse’s initials must be completed.
X) Spouse ID No.

i) The identity number of the purchaser’s spouse must be completed. If the spouse does not have
a South African ID number, a valid passport number must be captured in the field for passport
number.

y) Spouse Passport Country (e.g. South Africa = ZAF)

i) The Passport country must be the country of issue for the seller and can be selected from a drop-

down list. Refer to the attached annexure for a list of the passport countries.
Z) Spouse Passport No.

i) This field must be completed if the purchaser’s spouse does not have a South African ID number.

aa) Effective Date of Transaction (Date of last signatory) (CCYYMMDD)

i) The Effective Date of Transaction is the actual date that the last transferor signed the agreement
or the date the agreement is to take effect. It is not the last date of the past party to sign the
agreement. The system will generate the effective date by taking the last date signed by the last
party and will populate that date in the container “Details of the Property”.
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DETAILS OF CONVEYANCER/ATTORNEY

a) Conveyancing Firm

i) The name of the conveyancing firm conducting the Transfer Duty transaction must be completed.
b) Name of Conveyancer
i) The name of the conveyancer conducting the Transfer Duty transaction must be completed.
c) Bus Tel No.
i) Only numeric digits must be entered.
d) Fax No.
i) Only numeric digits must be entered.
e) Contact email
i) The email address of the conveyancer or the conveyancing secretary must be entered.

ii) Note: Please ensure the email address is completed correctly so that SARS is able to contact
you if necessary.

DETAILS OF ESTATE AGENT

Details of Estate Agent A
1. Detalls of Estate Agent -

a) Commission Payable on this Transaction (incl. VAT) (Only if the Agent is a registered VAT

Vendor)
i) The total commission including VAT (if applicable) must be completed.
b) Bus Tel No.
i) Only numeric digits must be entered.
C) Fax No.
i) Only numeric digits must be entered.
d) Surname
i) The surname of the estate agent must be completed.
e) Cell No.
i) Only a 10-digit numeric number must be entered.
f) Initials
i) The initials of the estate agent must be completed.
0) Income Tax No.
i) The income tax number of the estate agent must be completed.
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DETAILS OF THE PROPERTY

Detalls of the Property A

a) Is the property an enterprise asset for VAT purpose?
i) If the seller is a registered VAT vendor and the property forms part of his enterprise, then VAT is
payable and the “Y” must be selected.
b) Was any input tax claimed in respect of the property?
i) Did the seller claim any input tax on the property? Select the applicable box.
C) Date of Transaction/Acquisition (CCYYMMDD)

i) The date of transaction is the date that the last signatory to the transaction signed or the date the
agreement is to take effect (For example, in the case of a court order, the court order date will be
the date of transaction). This date will be system generated using the information above to
determine which date the last signatory signed.

. If exemption “Conversion in terms of the Share Blocks Control Act to a sectional title by a
natural person [section 9(19)]" is selected from the dropdown list and the “Date of
transaction/Acquisition” is before 01.01.2013. An error message “Please select other and
complete relevant fields for the exemption as the transaction date is before 01.01.2013”
will be displayed. Click “Ok” and then capture the correct date.

d) Is the property Improved or Unimproved?

i) Improved property is land with one or more structures on it.

ii) Unimproved (vacant) property has no buildings or improvements on it. The relevant option must
be selected.

e) Bought by Private treaty, Public auction or Other

i) A private treaty sale is where the seller sets the asking price and waits for someone who wants
to buy.

i) An auction is a public sale where buyers bid against each other to purchase a property. If the
highest bid is acceptable to the seller, a sale occurs. The relevant option must be selected.

iii) Select “Other” if it is not a private treaty sale or public auction.

f) How was property used? (Select the relevant option from the drop-down list)

i) Occupied as primary residence - A person's primary residence is the dwelling where they
usually live, typically a house or an apartment. A person can only have one primary residence at
any given time

ii) Let as residence — Where a property is rented as a residence

iii) Used for business purposes — If a property is being used to conduct business

iv) Other — If the property is used for any other reason than mentioned above, the reason must be
stated in the “State Use” field provided.

0) Nature of property (Select the relevant option from the drop-down list)

i) Primary residence - A person's primary residence is the dwelling where they usually live, typically
a house or an apartment. A person can only have one primary residence at any given time

ii) Other residential property — Property which is used for residential purposes, other than the
primary residence, e.g. holiday home

iii) Small holding — A piece of land under 50 acres that is used for cultivation

iv) Farm — An area of land and its buildings used for growing crops and/or rearing animals

V) Mining property/rights — Ownership of mineral rights to mine in a specific area.

D) Commercial building — A commercial building is a building that is used for commercial use.
Types can include office buildings, warehouses, or retalil
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vii)  Industrial building — A building used for manufacturing or distribution, e.g. factory or workshop
viii)  Other - If the nature of the property is not defined above, the “other” block must be selected.
For what purpose will the property be used?
i) A description of the purpose of use of the property must be completed in the blocks provided.
This field is very important, especially where a Vatable transaction is applicable.
Are the provisions of section 35A of the Income Tax Act, 1962, applicable? (i.e. bought from a
non-resident)
i) Section 35A states that if a purchaser pays any amount to a non-resident seller, in respect of the
disposal by that seller of immovable property in the Republic, the purchaser must withhold and
amount equal to:

. 5 % of the amount payable where the seller is a natural person
. 7,5% of the amount payable where the seller is a company
. 10% of the amount payable where the seller is a trust.

ii) The relevant block must be selected. For full details, please see the external guide relating to
Withholding Tax on the SARS website, www.sars.gov.za

VALUATION OF TRANSACTION

Valuation of Transaction -~

[«

! R &

R a R
R a
a) Local Authority Valuation (Urban Properties)
i) The latest valuation in the records of the Local Authority.
b) Amount of bond
i) The mortgage bond amount acquired by a bank in order to finance the property must be
completed.
c) Value of property
i) The fair market value of the property as agreed in the contract, e.g. deed of sale must be
completed.
d) Monthly Rental Value
i) The monthly rental amount that was paid if the property was rented must be completed. This must
be as per the two independent valuations obtained and applies only when a habitatio or usus is
either acquired or renounced.
e) Land Value
i) The fair market value of the land must be completed.
f) Occupational Rent/Interest Paid or Payable
i) The amount paid or payable by the person occupying the property to the party in whose name
the property was registered originally if the registration of transfer did not take place at the same
time as the occupation date.
0) Improvement Value
i) The fair market value placed on a building on the land must be completed. Should you not have
a separate valuation for land and improvements, capture the full value under improvements value.
Note that the GREATER valuation must be captured. Also take note of the following rule: Where
a 1/3 share has been bought for R1 000 000, it means that the FAIR MARKET VALUE of the
property is R1 000 000 x 3 = R3 000 000. Should the estate agent valuation be R2 500 000, the
value of R3 000 000 must be captured as the GREATER value.
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h) Consideration (previously referred to as the “Selling Price” field)
i) The Consideration of the property must be completed. Where VAT is applicable and VAT is
excluded from the consideration, the 15% VAT must be calculated and added to the
consideration. A consideration always includes VAT.

i) Total Fair Value
i) The total fair market value as determined above will be automatically calculated by the form.
) Any Other Consideration Payable
i) Any other or extra consideration that was payable must be completed. Please note that any other

consideration payable by the purchaser to obtain registration of the property must be added, e.g.
arrear rates and taxes, commission. Please take note of the 5% rule where a public auction is

applicable.
k) Total Consideration
i) The total Consideration as determined above will be automatically calculated by the form.

CALCULATION OF DUTY AND PENALTY/INTEREST

Cabcutaion of Duty and Penaltyfinterest A

R a

a R a R ]
a R ] R =
a8 R a R a
a R a R a
o E o R o
a R a R ]
o R a R a
] R a R a8
a R a R a
a R a . a

R a

R a

R a

a) Transfer Duty Payable on
i) The consideration or the declared value as determined in the contract, e.g. deed of sale will be
pre-populated.
b) Natural Person and Persons other than Natural Persons
i) The current Transfer Duty rates are applicable to properties acquired under purchase agreement
concluded on or after 1 April 2025 and apply to all persons.
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0-1210000 0%
1210001 -1 663 800 3% of the value above R1 210 000, but does not exceed R1 663 800
1663 801 —2 329 300 R13 614 plus 6% of the value above R 1 663 800 but does not exceed
R2 329 300
2 329 301 — 2 994 800 R53 544 plus 8% of the value above R 2 329 300 but does not exceed
R 2 994 800
2994 801 — 13 310 000 R106 784 plus 11% of the value above R 2 994 800 but does not exceed
R 13 310 000
13 310 001 and above R1 241 456 plus 13% of the value exceeding R13 310 000
C) In respect of transactions entered into between 1 March 2023 and 31 March 2025, the applicable rates
are as follows:
i) For natural persons and non-natural persons:

A) 0% on the consideration or value, not exceeding R 1 100 000

B) 3% on the consideration or value, exceeding R 1 100 000 but not exceeding R1 512 500;

C) 6% on the consideration or value, exceeding R1 512 500 but not exceeding R2 117 500;

D) 8% on the consideration or value, exceeding R2 117 500 but not exceeding R2 722 500;

E) 11% on the consideration or value, exceeding R2 722 500 but not exceeding R12 100 000;
and

F) 13 % of the value, exceeding R12 100 000.

d) In respect of transactions entered into between 1 March 2020 and 28 February 2023, the applicable
rates are as follows:
i) For natural persons and non-natural persons:
ii) 0% on the consideration or value, not exceeding R 1 000 000
iii) 3% on the consideration or value, exceeding R 1 000 000 but not exceeding R1 375 000;
iv) 6% on the consideration or value, exceeding R1 375 000 but not exceeding R1 925 000;
V) 8% on the consideration or value, exceeding R1 925 000 but not exceeding R2 475 000;
\0) 11% on the consideration or value, exceeding R2 475 000 but not exceeding R11 000 000; and
vii) 13 % of the value, exceeding R11 000 000.

e) In respect of transactions entered into between 1 March 2017 and 28 February 2020, the applicable
rates are as follows:
i) For natural persons and non-natural persons:
ii) 0% on the consideration or value, not exceeding R 900 000
iii) 3% on the consideration or value, exceeding R900 000 but not exceeding R1 250 000;
iv) 6% on the consideration or value, exceeding R1 250 000 but not exceeding R1 750 000;
V) 8% on the consideration or value, exceeding R1 750 000 but not exceeding R2 250 000;
\0) 11% on the consideration or value, exceeding R2 250 000 but not exceeding R10 000 000; and
vii) 13 % of the value, exceeding R10 000 000.

f) In respect of transactions entered into between 1 March 2016 and 28 February 2017, the applicable
rates are as follows:
i) For natural persons and non-natural persons:
ii) 0% on the consideration or value, not exceeding R 750 000
iii) 3% on the consideration or value, exceeding R750 000 but not exceeding R1 250 000;
iv) 6% on the consideration or value, exceeding R1 250 000 but not exceeding R1 750 000;
V) 8% on the consideration or value, exceeding R1 750 000 but not exceeding R2 250 000;
Vi) 11% on the consideration or value, exceeding R2 250 000 but not exceeding R10 000 000; and
vii) 13 % of the value, exceeding R10 000 000.

0) In respect of transactions entered into between 1 March 2015 and 29 February 2016, the applicable
rates are as follows:
i) For natural persons and non-natural persons:
ii) 0% on the consideration or value, not exceeding R 750 000
iii) 3% on the consideration or value, exceeding R750 000 but not exceeding R1 250 000;
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iv) 6% on the consideration or value, exceeding R1 250 000 but not exceeding R1 750 000;
V) 8% on the consideration or value, exceeding R1 750 000 but not exceeding R2 250 000; and
vi)  11% of the value, exceeding R2 250 000.

In respect of transactions entered into between 23 February 2011 and 28 February 2015, the applicable
rates are as follows:

i) For natural persons and non-natural persons:

ii) 0% on the consideration or value, not exceeding R 600 000

iii) 3% on the consideration or value, exceeding R600 000 but not exceeding R1 000 000;

iv) 5% on the consideration or value, exceeding R1 000 000 but not exceeding R1 500 000;

V) and

vi) 8% of the value, exceeding R1 500 000.

In respect of transactions entered into between 1 March 2006 and 22 February 2011, the applicable rate
for juristic persons (other than natural persons):
i) 8% on the consideration or value.

Sub total

i) The total amount as determined in the blocks provided above will be populated.

Penalty/Interest (number of months x 10% p.a.)

i) Transfer Duty is payable within six (6) months from date of transaction, failing which penalties
and/or interest will be imposed. The present rate at which interest will be levied is 10% per annum.

For any acquisitions of property on or after 1 March 2005 -

i) Interest is charged from the first day of the first completed month, after the six (6) month interest
free period, at a flat rate of 10% per annum for every completed month.

For any acquisitions of property before 1 March 2005 -

i) A penalty is imposed in cases where Transfer Duty was not paid within the stipulated period.
Total Payable
i) The total amount as determined in the blocks provided above will be populated.

CALCULATION OF VAT PAYABLE

a)

This section will be displayed if you selected “Yes” to the question “Is the property an enterprise asset
for VAT purpose?” under the “Details of the Property” container.

Calcutation of VAT Payable

b) VAT Rate: Standard or Zero
i) Only one selection can be made.

C) Including VAT
i) Select “Yes” if the VAT Payable amount is inclusive of VAT.
ii) Select “No” if the VAT Payable amount is exclusive of VAT

d) VAT Payable
i) Complete if VAT Rate is “Standard”

e) The estimated tax period that the output tax will be declared on the VAT201 Declaration is
(CCYYMM)
i) Complete the estimated period and the amount

f) The supply is that of a going concern which for is subject to the zero rate
i) Complete the field as R0.00
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TRANSACTION STATUS

Transaction Status !

a) Exempt in terms of Section 9 of the Transfer Duty Act.

i) This will be pre-populated from the wizard.
b) Exemptions allowed by another Act — State Act name, Number and applicable section
i) Any exemption allowed by another Act and not mentioned above must be completed. If the

transaction attracts VAT at either 0%, 14% (up to 31 March 2018) or 15% (from 1 April 2018
onwards), indicate the exemption as being “Sec9(15) of the Transfer Duty Act.”

DESCRIPTION OF PROPERTY

a) Description of Property
i) The full property description as found on the Deeds Search must be completed in the blocks

provided. Select “+Add” if you wish to add another property description. If you wish to delete a
property description, simply click on “Delete”.

b) Note:
i) If the user selected “Add”, the property description will be added under the “Description of
Property”
i) If nothing was captured under “Descriptions of Property”, but the user still clicked on “Add”, a

blank property description will be displayed under “Description of Property”
iii) If a property description is blank, the user will not be able to file the declaration
iv) The maximum number of properties allowed to be captured is 500.
V) A maximum of 212 characters will be stored under the “Description of Property” field.

VOLUNTARY DISCLOSURE PROGRAMME

oLTo a
a) Is this declaration made in respect of a VDP agreement with SARS?
i) If there is an existing agreement between SARS and the taxpayer, the applicable block must be
selected.
b) VDP Application Number
i) The VDP application number as found on the VDP agreement must be completed. Ensure that

this number is captured as per the VDP agreement, or an error message will be displayed.

C) Note: When completing the remainder of the return, do not forget to include all amounts applicable for
the tax year for which VDP was granted, including the previously omitted information.
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DECLARATION BY  SELLER/TRANSFEROR/SHARE COMPANY - DECLARATION BY
CONVEYANCER/ATTORNEY — DECLARATION BY PURCHASER/TRANSFEREE

Declaration by Cor

mrsyance: | Allomey

Declaration by SelerTrarsferonShare Company

Declaration by by Seller/TransferonShare Company - 1

Declaration by Purchaser/ Transferee

Declaration by Purchaser(s) / Transfereels) - 1

a) Declaration

i)

The seller and purchaser will never sign the electronic declaration. The conveyancer/individual
submits the declaration on eFiling on behalf of the seller and purchaser or himself and undertakes
that the information submitted is correct and true. Once the declaration is electronically submitted,
the conveyancer/individual must print a copy of the completed, submitted declaration; request the
signatures of all the parties on the copy and keep a record of the copies as well as other additional
information for a period of five (5) years.

7  SUBMITTING THE TRANSFER DUTY DECLARATION

a) A Transfer Duty Declaration can be submitted to SARS through eFiling which will cater for users not
using 3rd party conveyancing systems.

b) Note:

i) After completion of the Transfer Duty Declaration a duty calculator will be available to calculate
an estimate of the duties payable

ii) The duty payable calculated will include the interest/penalties due to late submission as defined
by the Transfer Duty Act

i)  The calculation MUST be done first, before the declaration can be filed and submitted to SARS.

iv) If all the required fields are not completed, the form will indicate that you need to complete the
required fields by giving an error message as indicated below.
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o Information

Please ensure that you compiete the below mandatory fields as indicated in the
containers that are not reflecting blue before submitting the form

c) After the user has completed the declaration, it must be saved by clicking on “Save” at the top left-hand
corner of the declaration.

DECLARATION DETAILS
TD Number: TDE0001C55

RESULT
Your declaration has been successfully saved on the eFiling system.

Please note: The file button will only be allowed after calculation was requested. “File” will submit your declaration to
SARS.

Continue

d) The user can click on “Continue” to be routed to the Transfer Duty Work Page. The status of the
declaration will be updated to “Saved” as indicated in the below screen.

TRANSFER DUTY WORK PAGE
\,
oFiing Status
811
TDEO001C55

Transfer Duty

Retum Type _ Status Date — Nersion Last Updated By
Transfer Duty |Version 1 Saved : eFiling 2021 1 MrJ

Cancel | Back To Search

e) Click on the “Transfer Duty” hyperlink to access the form again to do the calculation for the amount of
Transfer Duty payable.
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Trans y Transa e Tranaachon Stabus Transfer Information
Transfer Duty Transaction Type * ® Undivided Transfer of Property
Nommal * [ %]
NEXT
| Transaction Reference v

The saved declaration will be displayed.

After the declaration has been saved, the user must click on “Calculate” at the top left-hand corner of
the declaration to do the calculation and the following message will be displayed:

)

DECLARATION DETAILS |
TD Number: TDEOO01C55
SULT
Your information has been updated with the calculation results.
Would you like to open the form
Continue
h) Click on “open the form” or “Continue” to access the calculation.
i)

The declaration will open on the first page and the user must scroll down to the “Calculation of Duty
and Penalty/Interest” container to view the calculation.

TD-AE-02-G02 — Guide for Transfer Duty via eFiling

Revision: 19 Page 38 of 70
External Guide



)

K)

YV SARS

South African Revenue Service

Effective Date: 7 April 2025

Caiculation of Duty and Penaltyfinterest ~

R 860000 00 @

Natural Person
a n R #60000.00 8 R a
a o R a R 4 a
Other t " L
a R [ R a
a8 n R a8 R a8
R LT -
R ool
R na

Note: The Total Payable will only be an indication of the final amount payable, as SARS might do a

revised assessment.

In order to print the TDCO01, click the “Print” button and the TDC1 will be displayed as indicated below.

All the pages of the TDCO1 will be displayed for printing.

Important: Under each container of the seller and purchaser, the signature will display to verify that the

detail is correct and the conveyancer signature at the bottom.

VSARS Transfer Duty TDCO1

Transaction Reference

Tranader Dty Rederance No DE0001458

Transaction Reference of Related Exchange Transaction

e E—

Total Fiae Valoe R J L een ® | |

Transaction Type
Trarsaction Type Purchaced .ormal

Details of Seller / Transferor / Time Share Company

m)

n)

Jewecl INDIVIDUAL |

“File” at the top left-hand corner of the declaration.

e[

The following message will be displayed:

DECLARATION DETAILS
TD Number: TDE0001C55

RESULT
Your declaration has been successfully submitted.
Please note that you may follow up with SARS on the processing of your declaration on the Transfer Duty Work Page

Continue

Once the user is satisfied with the completed declaration, it can be filed to SARS for approval. Click on

TD-A
Exter|
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0) Click on “Continue” to go back to the Transfer Duty Work Page.

TRANSFER DUTY WORK PAGE 0
=
Receipted

Financial Account Number

81

TDEO0001C55

Return Type

Transfer Duty

- Y 7 ="

rgn;lgr Duty Version 1 Receipted : eFiling 2021 Mr J
Query SARS Status | Cancel | Back To Search
NOTICE OF ASSESSMENT pae
TDCON TransferDuty Motice 2021
TDRECPT TransferDuty Notice 2021

p) On the Transfer Duty Workpage, the TDCON and TDRECPT will be displayed.

Y Transfer Duty TDREP
Declaration

Reference Details

Transfer Duty Reference Number: TDEQD01CS5

Details

Transter Duty Reference TDEDOO1CSS
Mumber

| Transaction Reference of Related ge T ti. |
Transter Duty Reference Tatal Fair Value R
Number
Any Other Consideration R/

| Transaction Type |
Transaction Type Purchased  Momal

q) All declarations filed to SARS will be stored under “Submitted Declarations” under DUTIES & LEVIES.
r The original form will be displayed in a condensed format and the TDREP will be displayed. Once the

transaction has been finalised, it will be stored under “History”.

8 REQUEST FOR CORRECTION

a) A request for correction can be initiated by the user during any stage of the process prior to payment.
After payment has been made, no request for correction will be allowed, and any changes will require
the user to cancel the declaration and resubmit.

b) Note:
i) Once a request for correction has been submitted no action must be taken on the previous
version, as it will be replaced by the new version.
ii) If the declaration was submitted via an ISV/Third Party Vendor then the correction must be

performed from that relevant system and not on eFiling.

SUBMITTED DECLARATIONS

[—— @ o m

T Ret Mo Lavy Type Satuy Submytied Date Open
TDEOCO1 B3 Verson 1 Transter Duty Fibed 252020 +
TOEDGO ) Viersion 1 Transder Diuty Filed 15102018 Ogen
TDEOO1STA Verson: 2 Transter Duty Suppersng Documantaton Sent 0412014 [+
TDEGOG15TA Verson: 1 Transter Dty Supporing Documontation Sent 202013 Ooen
TOEOOO1 56F Verson 1 Transter Duty Supporeng Documentaton Sent M0 Opan
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c) Once the Transfer Duty Declaration is filed and the user wants to make a correction, the filed declaration

can be accessed under “Submitted Declarations” under DUTIES & LEVIES. Choose the correct
Transfer Duty Ref No and click the “Open” hyperlink to proceed with the correction.

d) The Transfer Duty Work Page will be displayed:

TRANSFER DUTY WORK PAGE 0
=

Taxpayer Name eFiling Status
Filed
Financial Account Number

811

TDEOOO1DF8

Transfer Duty

CRowm e o e Ve Lasupasieay ]

Transfer Duty Version 1 Filed : eFiling 2024/02/21
Query SARS Status | Request For Correction | Cancel | Back To Search

e) Click on “Request for Correction” on the Transfer Duty Work Page.

[Roum e S Dee Ve s upeeaor

Transfer Duty Version 1 Filed : eFiling
Transfer Duty Version 2 Saved : eFiling 2
Cancel | Back To Search

f) The Transfer Duty reference number will remain the same, but a new revision number will be created.
9 CANCEL THE DECLARATION

a) The user can log onto eFiling and cancel the declaration. The user must note that they can revise the
declaration by selecting the “Request for Correction” option if they do not wish to cancel the whole
transaction.

b) Note:

i) Submitted Transfer Duty Declarations can be cancelled at any time during the process.

ii) Supporting documents to prove the cancellation will be requested by SARS and MUST be
attached on submission of the cancellation request after payment has been made.

iii) The cancellation request will also be seen as a request for a refund (after payment was made)
and therefore the supporting documents to process the refund must also be attached.

iv) Should no payment have been made, the system will still request supporting documents. The
Conveyancer needs to upload only a letter explaining the reason for cancellation and indicate that
no payment was made.

V) If the declaration was submitted via an ISV/Third Party Vendor then the cancellation must
be performed from that relevant system and not on eFiling.

Lavy Tyre St

Transter Duty Find

Transter Duty Find

Transter Duty Suppartng Docurmentaton Sert
Transtr Duty Supporting Docamen

Transter Duty Spong Documentaten Sent

c) Click on “Submitted Declarations” from the side menu options under DUTIES & LEVIES. To access
the Transfer Duty Work Page, click on “Open”
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TRANSFER DUTY WORK PAGE 0
N
Filed

Financial Account Number

8111

TDEOOO1DF8

Transfer Duty
Return Type _Status Date Nersion _|Last Updated By
Transfer Duty Version 1 Filed : eFiling 2024/02/21 1

Query SARS Status | Request For Correction | Cancel [ Back To Search
d) Select the “Cancel” button to cancel the declaration. A warning will be displayed:

Please note that you are about to cancel the Declaration should you

wish to revise any information it is advisable to select request for

Correction (RFC)

e) Click on “OK” if you wish to proceed with the cancellation request.

Request for cancelation submitted.

f) Once the cancellation request has been submitted to SARS, it can either be approved or declined.

0) All cancelled transactions will be stored under “History”

10 UPLOAD SUPPORTING DOCUMENTS

a) No supporting documents are required to be submitted with the submission of the Transfer Duty
Declaration and must only be uploaded once requested by SARS.

b) Note:
i) The user must retain all supporting documents and only submit to SARS on request via a letter
received on eFiling.
ii) The functionality to scan and attach supporting documents in eFiling will be deactivated and
greyed out on first submission of the declaration.
iii) If the declaration was submitted via an ISV/Third Party Vendor then the cancellation must be
performed from that relevant system and not on eFiling.
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TRANSFER DUTY WORK PAGE @
A

Taxpayer Name eFiling Status
Awaiting Supporting Documentation

Financial Account Number SARS Notifications
Returmn Type

Transfer Duty

e e s D Nesion s i

Transfer Duty Version 1 Filed
| Query SARS Status | Back To Search |

0. OF
SUPPORTING DOCUMENTS STATUS SIE (Kb) P

Waiting for Documentation to be Uploaded

c) On the Transfer Duty Work Page, select the hyperlink “Transfer Duty” under SUPPORTING
DOCUMENTS.

SUPPORTING DOCUMENTS FOR TRANSFER DUTY

@ For more information on how to use this functionality, please click here.

TAXPAYER DETAILS

Taxpayer Name
Tax Reference Number 811
Retumn Type Transfer Duty

UPLOAD SUPPORTING DOCUMENTS

Please ensure that all documents are correctly fied and suc full loaded before submitting this group.
Document Name: | Choose File | No file chosen upload
Very important

« The following file types may be uploaded: .pdf, .doc, .docx, .xls, .xIsx, .jpg and .gif.
* The maximum allowable size of each file uploaded may not exceed SMb per document.
* The following files may not be uploaded as they will result in the entire group of documents being rejected:
o X Documents with the same name.
o X Password protected documents.
e X Spread sheets with multiple sheets.
e X Blank or empty documents.

UPLOADED DOCUMENTS
No documents have been uploaded

DOCUMENT GROUP
Please provide a group name for all the documents that you have uploaded above
Document group name Transfer Duty

Status Waiting for Documentation to be Uploaded

Submit to SARS || Manually Submitted | Back

d) NOTE: Maximum size per document may not exceed 5MB and up to 20 documents may be
uploaded.

e) Click on the “Choose File” button displayed on Transfer Duty Work Page.
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@ Open X
<« v 4 > ThisPC > Desktop > Transfer Duty v O Search Transfer Duty
Organize v New folder v [ o
Name Date modified Type Size
> o Quick access
"% Transfer Duty 2020/11/23 3:48 PM Adobe Acrobat D... 378
> @ OneDrive
> B ThisPC
> @ Network
< >
File name: | v | A Fites v
==

f) This option will allow you to browse for documents saved on the computer, external storage devices and
networks.

SUPPORTING DOCUMENTS FOR TRANSFER DUTY

@ For more information on how to use this functionality, please click here.

Taxpayer Name:
Tax Reference Number: 811
Return Type: Transfer Duty

UPLOAD SUPPORTING DOCUMENTS

Please ensure that all documents are correctly classified and successfully uploaded before submitting this group

Document Name: | Choose File | Transfer Duty.pdf Upload

Very important:

« The following file types may be uploaded: .pdf, .doc, .docx, .xls, .xIsx, .jpg and .gif.

* The maximum allowable size of each file uploaded may not exceed 5Mb per document.

« The following files may not be uploaded as they will result in the entire group of documents being rejected:
o X Documents with the same name.
o X Password protected documents.
o X Spread sheets with multiple sheets.
o X Blank or empty documents.

UPLOADED DOCUMENTS
No documents have been uploaded

DOCUMENT GROUP
Please provide a group name for all the documents that you have uploaded above.
Document group name Transfer Duty

Status Waiting for Documentation to be Uploaded

Submit to SARS || Manually Submitted | Back

Q) When the correct document is found click “Upload”. The status on the “Upload Supporting
Documents” page will indicate that the file is successfully uploaded, and the file will be loaded on the
“Uploaded Documents” section as below.
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UPLOAD SUPPORTING DOCUMENTS

Please ensure that all documents are correctly classified and successfully uploaded before submitting this group.

Document Name: Choose File | No file chosen Upload

| File successfully uploaded. |
Very important
+ The following file types may be uploaded: .pdf, .doc, .docx, .xls, .xisx, .jpg and .gif.
+ The maximum allowable size of each file uploaded may not exceed SMb per document.
« The following files may not be uploaded as they will result in the entire group of documents being rejected:
o X Documents with the same name.
Password protected documents.
Spread sheets with multiple sheets.
Blank or empty documents.

°
°
°

39

UPLOADED DOCUMENTS

Document Name File Size Success File Status Date / Time Uploaded Open Remove
Transfer Duty pdf 378 = Converted and stored 25/11/2020 01:22:54 PM View
Remove

DOCUMENT GROUP
Please provide a group name for all the documents that you have uploaded above
Document group name Transfer Duty

Status Uploaded

Submit to SARS || Manually Submitted Back

h) To submit the supporting documents to SARS by click “Submit to SARS”. Click “OK” on the confirmation

message.
Are you sure that these are all the documents which you require to
submit?
i) The Transfer Duty Workpage will be updated to indicate that the supporting documents have been
submitted.
e T ST
Transfer Duty Submitted i ] 378 1

11 NOTICE OF ASSESSMENT

a) Depending on the outcome of the validation and review process, SARS has the option to do the
following:

i) Accept the declaration as is

ii) Request additional supporting documents
iii) Reject the declaration

iv) Do a revise assessment.

b) Note:
i) A notice of assessment will be issued to the user with the required amount that must be paid in
respect of the Transfer Duty transaction.
i) Where an exemption is applicable, the exemption certificate will also be issued to the user.
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TRANSFER DUTY WORK PAGE @
=

Taxpayer Name eFiling Status

Assessment received
Financial Account Number
Return Type

Transfer Duty

CRoum e e Daeemer s vpaaeay

Imusier_D_ujy Version 1 Confirmed : eFiling
Query SARS Status | Request For Correction | Cancel | Back To Search

NOTICE OF ASSESSMENT DESCRIPTION DATE

TDCON TransferDuty Notice

_Make qumenl

c) On the Transfer Duty Work Page, the notice of assessment can be accessed by clicking on “TDCON”
or “TDEXMPT” under “Notice of Assessment”

v Transfer Duty TDRE
Declaration

Transfer Duty Reference Number: TDEOOO12EE

anh:r Duty Reference TODEQOD12EE ‘
|

| Transaction Reference of Related Exchange Transaction
Lm Duty Reference Total Fair Value R
Any Other Consideration R

| Transaction Type
Transaction Type Purchased  norwmas

d) The notice of assessment/exemption certificate is a read only form, and will be displayed in a condensed
format called the “TDREP”.

e) After the notice of assessment has been issued, the user can choose one of the following options:
i) Accept the assessment and make the necessary payment
ii) Object to the assessment if they are not satisfied with the outcome from SARS. The user must
use the existing dispute resolution process.

12 PAYMENT PROCESS

a) Once the notice of assessment is accepted, the payment functionality will be available in order to make
the necessary payment on eFiling.

b) Note:

i) The eFiling website offers a secure method to process payments which are transferred directly
into the relevant SARS bank account.

ii) Payment can only be made by:

iii) Credit Push — Payment transactions that are initiated on the eFiling site and presented to the
banking product as bill presentation — payment request. Only once the user has logged into the
banking product and authorised the payment request, is this transaction regarded as an effective
payment. Credit Push transactions are assumed to be irrevocable.

iv) “Additional Payments” on eFiling for Income Tax, Provisional Tax, Value-Added Tax (VAT) and
Pay-As-You-Earn (PAYE) is not available via the Debit Pull facility. In such cases the Credit push
facility must be used.

TD-AE-02-G02 — Guide for Transfer Duty via eFiling Revision: 19 Page 46 of 70
External Guide



YV SARS

South African Revenue Service

Effective Date: 7 April 2025

V) When payment is made, it can only be made in respect of Transfer Duty and no other taxes in the
same payment. This is done to facilitate the generation of the Transfer Duty receipt.

vi)  Where multiple Transfer Duty transactions are paid with one payment, the receipt number will be
the same on the different Transfer Duty receipts. The values of the separate Transfer Duty
transactions (paid with one payment) will be required to populate the financial value on the
separate receipts.

C) A payment can be made by either accessing the “Transfer Duty Work Page” or “Account
Maintenance” function.

d) If satisfied with the assessment, select the “Make Payment” button on the Transfer Duty Work Page to
initiate a payment.

TRANSFER DUTY WORK PAGE 0
==

Assessment received

Financial Account Number
Return Type

Transfer Duty

o e S D emion et upseaoy ]

Transfer Duty Version 1 Confirmed : eFiling
Query SARS Status | Request For Correction | Cancel | Back To Search |

NOTICE OF ASSESSMENT |DESCRIPTION paTE

TDCON TransferDuty Notice
Make Payment

e) The Payment Details and Payment Summary screen will be displayed. Select the correct “Account
Name” and “Payment Request Date” and click “Pay Now” to proceed with the payment.

Payment Details

Tip: Yo
Note:

Account Name: Select bank account |
R aE

Payment Request Date: 2020/11/25 ?5 Now 2020
Please use the format: yyyy/mmidd

Payment Amount: R 4576542

Comments:

Payment Summary

e Tax Reference Due Tax Penalty Interest Amount
Number Date Amount Amount Amount Due
Total R 45765.42

f) A message will be displayed to remind the user to complete the payment initiation via Internet Banking.
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Note: To effect the payment, the payer who is the owner of the bank
account must authorise the payment. The transactionwill only take
place when, in accordance with the bank rules, the payer has logged on
to their banking product to authorise the payment. Please consult your
bank regarding the cut-off times to effect eFiling payments to SARS

0) The bank account details will be populated and the Amount Due will be displayed on the “Confirm
Payment Initiation” screen. Click on “Confirm” to proceed with the payment.

timeously

Confirm Payment Initiation

Summary of payment transaction details

1item
R 45765.42
t Date: 2020/11/25

Name Online Banking

Please note that by clicking on the “Confirm” button below, a payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised.

Kindly logon to your banking product to authorise this payment in order to release the required funds to SARS.

Please be aware that once a pay is itted this i ion cannot be

h) A pop-up message will be displayed, click “OK” to proceed.

You will pay SARS: R45765.42
From account:
On: 2020/11/

Please be aware that once a payment is submitted this instruction

cannot be reversed.

i) The “Payment Details” screen will be displayed. Below is an example of a Payment Initiation Result
screen.
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Payment Details

From: M
Description:

Status:

Payment to SARS

Payment Successful

YV SARS

South African Revenue Service

Effective Date: 7 April 2025

Payment Information

Bank Information

EFT

20 Nov 2020 14:04:23

20 Nov 2020
20 Nov 2020
SARSEF 0024531570
0024531570
Description Tax Amount Penalty Interest Total Paid
TD (TDEODQ12F6: N/A) 7740.00 0.00 0.00 7740.00

Total 7740.00 0.00 0.00 7740.00

Comments.
)] Click on “Print Confirmation” to print the proof of payment for your own records. The confirmation

printed here is also proof of payment required where a refund application is requested.

Payment Information
Initiated By:
M

Bank:

Payments Breakdown (1 Return):

Payment instruction status:
Payment Successful

Payment Reference:

0024531570

Request Date:

20 Nov 2020

Total Amount:

R 7740.00

VS AR S @mm SARS Payment Transaction Details

Confirmation of a payment request made on 20 Nov 2020

Name

Tax Reference Number

Type of Payment

Period

Amount

M

TDEO0O12F6

Transfer Duty Payment

N/A

R 7740.00

Tel: 0800 00 7277

k)

Print

side menu options under “RETURNS”.

This payment was made using SARS eFiling. If there are any questions regarding this payment or
eFiling in general please contact our help desk on:

To make sure that the payment was created, select “Payments History” under “Payments” from the
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Payment History
':)" ] (1] n
Payment Date B o
IR e B
TDEDO A 000 Apsroved m
< >
)] The Transfer Duty payment status will be “Payment Created” under the “Transfer Duty Payments”

screen.
m)  Should you wish to view the unpaid transactions, select “General Unpaid” under “Payments”.

n) To view and pay unpaid payments relating to eAccount, select “CUS&Excise/eAccount Unpaid”.

Taxpayer: J
Payments Payments: Outstanding
Payment Guide
* Note: To access all unpaid Excise levies, select the 'CUS and Excise Unpaid’ submenu from within the "Payments’ menu on the
left
Pay Now « All payments "Saved" by the client will display under General Unpaid
« Payments "Rejected" by the bank will dispiay under General Unpaid, which the client can reselect and make payment again
.
General Unpaid
eAccount Payments
APT Unpaid Pay | Neme | Reference Num | Payment Roference Num | Description [ status | AmountDue | PaymentAdvice
Jo |EX [an DF0000052 |eAccount Payment | UNPAID | R 7000|
CUS & Excise / eAccount
Unpaid Back to Top
ATR Unpaid Select All Payments
Total amount of Payments: | R 7000.00
Payment Advice Notice Total amount of Payments selected: | R 0.00
Total amount of Payments not selected: | R 7000.00
Create Additional Payment Total number of Payments selected: 0
Total number of 1
Bulk Payments Make electronic payment
Payment History Manual Payments - Capture detaiis of payments made outsids lem
. Back 1o Top
Bank Details Setup ¢

0) The unpaid eAccount Payments will be displayed. All the transactions will have “Unpaid” status. Under
Cus(Customs) & Excise/eAccount Unpaid. Select the relevant tick box next to the transaction you wish
to pay or the tick box next to “Select All Payments”.
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Taxpayer: J
Payments Payments: Outstanding

Payment Guide

* Note: To access all unpaid Excise levies, select the ‘CUS and Excise Unpaid’ submenu from within the ‘Payments’ menu on the
left

Pay Now « All payments "Saved" by the client will display under General Unpaid

* Payments "Rejected” by the bank will display under General Unpaid, which the client can reselect and make payment again

General Unpaid

APT Unpaid Pay | Neme | Reference Num | Payment Reference Num | Description | status | AmountDue | PaymentAdvice
v [y [811 |81t DF0000052 |eAccount Payment | UNPAID | R 7000

CUS & Exdise / eAccount
Unpaid Back 1o Top

ATR Unpaid Select All Payments
Total amount of Payments: | R 7000.00
Payment Advice Notice Total amount of Payments selected: |R 7000.00
Total amount of Payments not selected: | R 0.00
Create Additional Payment Total number of Payments selected: 1
Total number of Payments: 1
3ulk Payments
Bulk Payments Make electronic payment
Payment History Manual Payments - Capture details of payments made outside of this system

5 T
Bank Details Setup F

13 PRINTING THE RECEIPT

a) Once payment is reconciled with the Bank, the status will change to completed and the receipt will be
available for printing.

b) Note:

i) If no payment is required or if an exemption is applicable, the receipt will be available for printing
the moment SARS accepts the Transfer Duty Declaration (This will be indicated on the Notice of
Assessment)

ii) If any reversal of payment is made where the receipt was unlocked for printing and the receipt is

not printed yet, the printing option will be locked immediately. If the receipt was already printed,
the Deeds office will be informed to stop the registration of the property(ies)
i)  The receipt must be printed and attached to the documents submitted to the Registrar of Deeds.
The electronic receipts/exemptions will be accepted by the Registrar of Deeds.
TRANSFER DUTY WORK PAGE a
=

Taxpayer Name eFiling Status
Receipted
Financial Account Number

Transfer Duty

CRoum e o e Nenion et pieay

I[_anﬂg[_mny Version 1 Completed : eFiling
Transfer Duty Version 2 Completed : eFiling 2
| Query SARS Status | Cancel | Back To Search |

NOTICE OF ASSESSMENT DESCRIPTION DATE

TDCON TransferDuty Notice

[ TDRECPT | TransferDuty Notice

C) The receipt will be displayed under the “Notice of Assessment” screen on the Transfer Duty Work
Page. Click on the hyperlink “TDRECPT".

d) The receipt will have the following standard fields:
i) Details of Seller/Transferor/Time Share Company
ii) Details of Purchaser/Transferee
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iii) Details of the Property
iv) Calculation of Duty and Penalty/Interest
V) Property Description
vi)  Receipt
vii)  Declaration by Conveyancer/Attorney

e) All other sections remain compulsory for the completion of the declaration. Should the transaction be
exempt for example s9(1)(e), the exemption will be displayed.

Y Transfer Duty TDREP
Declaration

Transfer Duty Reference Number: TDEOOO12F6

Details of Seller / Transferor / Time Share Company |

Surname | Registered Name B | Full Name M

1D Number Date of Birth (CCYYMMDD)

Company | CC | Trust Reg No. Marital Status NOT MARRIED

Details of Purchaser / Transferee |
Full Name P | Surname Registered Name T

Date of Birth (CCYYMMDD) 1D Number

Marital Status NOT MARRIED Spouse Initials

f) The receipt will be displayed and can be printed for submission to the Registrar of Deeds.

0) Note: The Consideration appears as “Total Consideration” meaning that the total of the “Other
consideration” and “Consideration” appears as one amount.

14 ACCESS THE LETTERS/NOTIFICATIONS FROM SARS

a) SARS will communicate via letters sent directly to eFiling for the user to access.

TRANSFER DUTY WORK PAGE 0
N>

Awaiting Supporting Documentation

Financial Account Number SARS Notifications
Number of letters: 2

Return Type

Transfer Duty

[Rotm o Satie Dt erion st Updated 3y
Transfer Duty Version 1 Filed
| Query SARS Status | Back To Search |

0. OF
SUPPORTING DOCUMENTS STATUS ﬂﬂ SIZE (Kb)

Waiting for Documentation to be Uploaded

b) Under “SARS Notifications”, click on “Number of letters”.

C) This will direct the user to a generic Letter Search. The number of letters will be displayed under the
‘Return Type — Transfer Duty”.

Letters

TOECO01294 Year

FromOue: ogareyor M) Toowe s}
Mame Baferonce Mum Year Return Tyne Description Date
TDEDOO1296 o Transter Duty Request for of Hevised 20201028 Maw Lnioad
TDEDDO 1268 o Transter Duty Request tor Supportng Documents o Revised Declareston 202011028 Mooy Unioad
1
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d) An alternative way to view letters, select “Search Correspondence” under the “SARS
Correspondence” menu tab under “Returns”.

SARS Correspondence

Search Correspondence

Request PAYE Notices
Request Admin Penalty SOA
Request Historic IT Notices

e) The Search Correspondence screen will be displayed. Enter all the relevant search criteria and the
results will be displayed.

Search Correspondence @ AL O rear O UNREAD

l:l; ! v ;'\'I -
b ) paad ]
s B .
;02C1n2.;- I a Reference Number

J TOEOOO1BOS Transfer Duty 1] 25M11/2020 12:54:40 PM Request for Supporting Documents or Revised Declaration m

J TDEOOO1B03 Transfer Duty 1] 25/11/2020 11:54:38 AM Validation failure Letter m

f) The list of correspondence will be displayed, click on “View” to open the letter(s), that will be displayed
in a separate window.
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ey
YV SARS =
SRANSEER DUTY
Review of Transfer Duty Declaration
| Issue Date: 25/11/2020

South African Revenue Service

SARS 0800 00 SARS (7277)

Alberton WWW.S3rs.gov.23

1528

Dear Sir/Madam

REVIEW OF TRANSFER DUTY DECLARATION
Thank you for submitting your Transfer Duty declaration TDE0001B0S.
Please note that this Transfer Duty declaration has been identified for review.

You are therefore requested in terms of Section 11B of the Transfer Duty Act No 40 of 1949 to electronically upload the following
documents (whichever is applicable) to the Undivided Transfer of Property.

1.) Agreement to the transaction (Deed of Sale) or Will
valuations

2.) Two independent estate agent
3.) Proof of Municipal valuation

Alternatively, please carefully review your transfer duty dedlaration against your relevant supporting documents, correct any errors and
submit a request for correction with supporting documents.

Manual submissions of the above supporting documentation will not be accepted.

Please note that you have 7 days from the date of this letter to comply, to enable us to complete the review. Failure to comply with this
request may result in processing

Should you have any queries please call the SARS Contact Centre on 0800 00 SARS (7277). Remember to have your transfer duty
reference number on hand when you call to enable us to assist you promptly.

Sincerely
ISSUED ON BEHALF OF THE COMMISSIONER FOR THE SOUTH AFRICAN REVENUE SERVICE

R |

15 MANAGING THE TRANSFER DUTY ACCOUNT AND STATEMENTS

a) Click “User” on the main menu, then on “Change Details” function to activate the transfer duty eAccount
rights.
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Change Details

User Identification Type
South African iD=
Invite User
ID Number
Surname

Portfolio Name

Delete User The request name filled in will be shown to the requested user.

This name will default to their portfolio name upon acceptance of this invitation.

My Administrators

Unlock Account / Reset : " s
Password Update User Rights

Special Links

b) Click on “Update User Rights” if you do not need to update the details.

C) Select “Manage Transfer Duty Financial Account” under User Roles to activate the role.

USER RIGHTS

@

For more information on groups and roles, please click here.

USER GROUPS &

Select User Groups

¥ System Default
USER ROLES &

¥ Manage Transfer Duty Financial Account
This role allows users to maintain all financial detail against the Transfer Duty account

Note: If no groups or roles are assigned to a user, the user will have limited access once logged into eFiling.

d) Once selected click “Continue” at the bottom and the “User Summary” page will be displayed. Click
“Continue” to proceed and you will be routed back to the “Change Details” screen.
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USER SUMMARY

GROUPS SELECTED

System Default

ROLES SELECTED

¢ This role allows users to maintain all financial detail against the
Transfer Duty account.

« Can register taxpayers with SARS to get tax reference numbers.

* With this profile, users can view and change information such as
address, contact and bank account details. Users can also view
and change information relating to their specific client type(s)
eg. importer/exporter.

* Can create and change users and assign them to groups.

¢ Can create and change taxpayers and assign them to groups.

* Can create and change groups and assign users and payers to
groups.

e This role allows users to maintain all financial detail against an
Excise Account.

e This role allows users to manage access to SAP accounts.

e This role allows users access to the ISV activation screen.

e This role allows a user without full admin rights to perform bulk
and additional payments..

Continue

Then, click on “Account Rights” under the “Transfer Duty” tab in the “Duties & Levies” function.

Transfer Duty

Request Declaration

Issued \ Saved Declarations
Submitted Declarations
History

Account Maintenance

Account Rights

f) Click on “Setup New groups” on the right-hand side. Complete the relevant fields as applicable to your
business.

Transfer Duty — Financial Account Access Rights

| Setup New Group |

0) Complete the relevant fields as applicable to your business.
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)] Click on “Manage Users” to ensure that the relevant users are active.

Effecti
CREATE NEW GROUP i
Group Name
Access To View Access To Maintain Access To Payments
Add | Delete Group @ Back

Transfer Duty - Financlal Account Access Rights

Setup Naw Greup

Group Mame Access to View Access to Maintain Access to Payments Open Accounts Users
Payments Yes. Yeos Yes Oqeq klanags Pavers [langos Lzers
Trarestor Dty Mo No No Ogen Maniags Pavers Manage Users

) Click on the check box under “SARS Branch” to link the taxpayer account. Click

Link Taxpayer Accounts 1o Group
Tanparyer Nams: Cutsms Codu:
Actount Nusmilss

Search

Hame Accourt Number SARS Branch
n T

@ | Back | Check an | uneneck Al

Transtar Duty - Financial Account Access Rights

Group Name Access to View Access to Maintain Access to Payments Open Acc

ourts Users
Payments Vs s Yes Onen anags Pavers blanaps Usees
Tramsfer Duty Ho Mo Ho

Onen Manoge Payers Manaps L

1

YV SARS

South African Revenue Service

ve Date: 7 April 2025

h) Click on the “Add” button which will take you back to the first screen, then click on “Manage Payers”.

on “Save” to submit.

k) Click on the check box to activate the user, then click “Save”.

1)

Add Users to Group
ROUP INFORMATION
Group Name View Maintain Pay Created
Transfer Duty Yes Yes Yes 2020/11/25
Name ID Number Login Name In Group
J v
A

Save || Back | Check All || Uncheck All

Click on “Account Maintenance” under “Duties & Levies” to view the eAccount Management Account.

Transfer Duty

Request Declaration

Issued \ Saved Declarations

Submitted Declarations

Account Maintenance

m)  The eAccount Management Dashboard screen will be displayed.
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eACCOUNT MANAGEMENT DASHBOARD

Client Mame: eFiling Status: Account Balances Updated
Trading As: SARS Notifications: Number of letters: 0
Registration Number:
Client Reference: a1
Account Number: 81
SARS Branch:

Prior Periods Current Month Total Balances
Unallocated Payments R0.00 R0.00 R0.00
Total Unpaid Balance R0.00 R0.00 R 0.00

Refresh Balances | View Detailed Balances

Statement of Account Issue Date  Month Amount Payable/Due
View All
Request Interim
Recent Payments Payment Reference Number Amount  |Payment Status
eAccount Payment 811 IFO000044 R 54467 Payment Successful
I Il
Make a Payment

n) The dashboard is divided into the following sections:
15.1 eFiling Account Balance Summary
a) This section provides a summary of
i) Unallocated Payments: Payments that have not been set off against a declaration

ii) Total unpaid Balance: Summary of all declarations submitted to SARS not yet paid

b) Click on “Refresh Balances” to obtain the most recent balances and the “View Detailed Balance” button
to view more information on the balance.

Prior Periods Current Month Total Balances
Unallocated Payments R 0.00 R 0.00 R 0.00
Total Unpaid Balance R 8,572.50 R 0.00 R 8,572.50

Refresh Balances | View Detailed Balances

C) The unpaid cash balance, unallocated payments and credits will be displayed.

Prior Periods Current Month Total Balances
Unpaid Cash Balance R 8,572.50 R 0.00 R 8,572.50
Unallocated Payments R 0.00 R 0.00 R 0.00
Unallocated Credits R 0.00 R 0.00 R 0.00
Total Unpaid Balance R 8,572.50 R 0.00 R 8,672.50

Refresh Balances

Back to Dashboard

d) Click on the “Back to Dashboard” button to be routed back to the eAccount Management Dashboard
page.

15.2 Interim Statement of Account
a) Issued statements will be available under this section. Click on “View All” to view the list of previously

issued statements, if available or “Request Interim” to request a statement. Statement of Account home
page will be displayed.

[ StatementofAccount _____lssueDate _____Month ___AmountPayableDue
View All
Request Interim
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STATEMENT OF ACCOUNT

Client Details

Client Name:

Trading As:

Registration Number:

Client Reference: 811
Account Number: 811

Request Interim Statement of account

| want to request an Interim/ Ad-Hoc Statement of Account
Request | Back to Dashboard

b) Click “Request”.

c) The following message will be displayed: “Your request has been scheduled for batch, please come
back in 24 hours to see if it has been processed”

Request Interim Statement of account Lil

| want to request an Interim/ Ad-Hoc Statement of Account

Request ‘ Back to Dashboard

Your request has been scheduled for processing. Your interim SoA should be ilabl inst your profile within 24
hours.

d) Note: Requested statements will be stored for 30 days.

STATEMENT OF ACCOUNT

Chent Name
Trading As
Registration Number
Chent Reference
Account Number

Request Interim Statement of account [
| want to req an Interim/ Ad-Hoc S of Account
. Request Back to Dashboard

Interim Statement of Account Jssue Date Month From Date [To Date Amount Payable/Due
s R0.00

Your request has been scheduled for processing. Your interim SoA should be available against your profile within 24
hours.

e) Only statements issued after registration on eFiling will be available on eFiling.
15.3 Recent Payments

a) The following can be performed under this function:

i) Reallocation of payments
ii) Payment of outstanding balance per Transfer Duty Number
iii) Refunds

Reallocation of payments

a) Click on “Make a Payment”

[ Recent Payments _____JPayment Reference Number _________Amount ___Payment Status
eAccount Payment a1 IF0000044 R 544 .67 Payment Successiul
iew All
Make a Payment
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b) Complete the Transfer Duty number in the “Declaration reference” field. The first 3 letter must be
completed in capital letters at all times.

C) Click on the “Proceed to Account Maintenance” button if you want to reallocate payments.

Transfer Duty PAYMENT OPTIONS

Client Name

Trading As:

Registration Mumber.

Client Reference: an
Account Number 811

eFiling Account Balance Summary Section

as at 2020/11/25 19H10

Prior Periods Current Month Total Balances
Unpaid Cash Balance RO.00 RO.00 RO.00
Unallocated Payments RO.00 R0.00 RO.00
Unallocated Cradits RO.00 RO.00 RO.00
Total Unpaid Balance R 0.00 R 0.00 R 0.00
Refresh Balances
Declaration Reference
Proceed to Account Maintenance | Proceed to make Payment Refunds Back to Dashboard

d) The TDE captured will be listed under “Uncleared Bills” section.

e) To identify the declaration’s due date and details, click on the Doc No. of the declaration. The details of

the selected declaration will be displayed. Check the details to ensure that the unallocated payment is
allocated against correct declaration.

f) Click on the “Assign selected values” button once the correct declaration(s) and unallocated payment
are selected.

Transfer Duty ACCOUNT MAINTENANCE

Chent Name:

Trading As.
Regstration Number.
Chent Reference. an
Account Number 8n
Please select a Bl and/or Payment and press "Assign selected values™ 1o continue.
Uncieared Bills 0
TDEOOO1AB2 2020/03/11 005104082076 R 2,700.00 SELECT NONE
TDEOCOO1AB2 2020/03/11 006300027839 R 157.50 No open items found

Total R 2,857 50

Assign selected values

0) The selection will be displayed in the Assigned Bills section below. Review the allocations to ensure

that it is correct. If the assigned bill is incorrect, select the bill and click on “Remove Selected Items” to
remove it.

h) Click on “Submit Allocation” if the allocation is correct.
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Lsinea s ——————————— ]

B Mol 20990784PTA131112105100 20131118 006500000409 ®

TotalR 909,241.37 1.234,567,721.12
TotalR 1,234 567,721.12
Remove Selected hems

Once you have completed your allocation, please click on the “Submit Allocation™ button in order for SARS to allocate these payments

Submit Allocation Maks ant Back to Dashboard

i) A success message will display and the account balances will be updated with the allocation. Click on

“Continue” to return to the main page.

Your clearing instructions above have been successfully completed.

)] Alternatively, click on “Proceed to make Payment” after capturing the Transfer Duty number you wish
to pay without making reallocation.

Transfer Duty PAYMENT OPTIONS

Client Name:

Trading As:

Registration Number

Client Reference: 811

Account Number 811

eFiling Account Balance Summary Section as at 2020M11/25 19H10
Prior Periods Current Month Total Balances

Unpaid Cash Balance RO.00 R0.00 R0.00

Unallocated Payments R0.00 RO.00 RO.00

Unallocated Cradits RO.00 RO.00 RO.00

Total Unpaid Balance R0.00 R0.00 R0.00

Refresh Balances

Declaration Reference

Proceed to Account Maintenance | Proceed to make Payment Refunds | Back to Dashboard

k) A Payment Summary will be displayed relating to the Transfer Duty number you have entered.

PAYMENT SUMMARY
Client Name:
Trading As:
Registration Number:
Client Reference: 811
Account Number: 811
v TDEOOO1AB2 2020/03/11 006104982976 R 2,700.00
v TDEOOO1AB2 2020/03/11 006300027839 R 157.50
Pay Now | Save Payment | Back Total 2,857.50
) Click on “Pay Now”
m) A pop up message will be displayed:
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Proceed to make this payment now?

Click on “OK” to pay the amount. The “Payment Details” screen as outlined under “Payment Process”
in 13 above will be displayed.

Request Refund

a)

b)

c)

d)

e)

To qualify for a transfer duty refund, it must comply with the Tax Administration Act no. 28 of 2011, a
person is entitled to a refund under section 190(4) only if the refund is claimed by the person within three
years, in the case of an assessment by SARS, or five years, in the case of self-assessment, from the
date of the assessment. All electronic submitted transactions are regarded as self-assessments.

Refunds where the declaration number starts with TDE must be requested electronically via eFiling.

Note: All other electronic Transfer Duty refunds must go through the SARS Contact Centre and all
manually issued receipts must be submitted to the branch that issued the receipt.

The Transfer Duty transaction must be cancelled as indicated above and a letter will be sent via eFiling
requesting the relevant supporting documents. SARS will review the documents received and take one

of the following will actions:

i) Approved

i) You can request the refund to be paid to the bank account supplied on eFilin
allocation of the balance.

iii) Rejected

iv)  The client will be notified of the reason for rejection.

g or request re-

Debt equalisation will be applied to all cancelled sales and any outstanding debt in respect of any other

tax will first be settled prior to any pay out.

Click on “Account Maintenance” option under “Duties & Levies”. Then, click on “Make a Payment”.

eACCOUNT MANAGEMENT DASHBOARD

Client Name: eFiling Status: Account Balances Updated
Trading As: SARS Notifications: Number of letters: 0
Registration Number:
Client Reference: 811
Account Number: 811
SARS Branch:

Prior Periods Current Month Total Balances
Unallocated Payments R 0.00 R 0.00 R 0.00
Total Unpaid Balance R 0.00 R 0.00 R 0.00

Refresh Balances | View Detailed Balances

Statement of Account Issue Date _____Month ___AmountPayableDue ]
View All

Request Interim

Recent Payments Payment Reference Number /Amount  |Payment Status
eAccount Payment 811 IFO000044 R 544.67 Payment Successful
View All

Make a Payment

0) Complete the Transfer Duty number in the “Declaration reference” field. The first 3 letters must be
completed in capital letters at all times.
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h) Click on the “Refunds” button if you want to request a refund. A message requesting you to update the
banking details will be displayed if no banking details is available on eFiling.

Transfer Duty PAYMENT OPTIONS

Clhent Name:
Trading As:
Registration Number:
Client Reference: a1
Account Number: an

Prior Periods Current Month Total Balances
Unpaid Cash Balance R 0.00 R 0.00 R 0.00
Unallocated Payments R 0.00 R 0.00 R 0.00
Unallocated Credits R 0.00 R 0.00 R 000
Total Unpaid Balance R 0.00 R 0.00 R 0.00

Refresh Balances

Declaration Referance

Proceed to Account Maintenance | Proceed to make Payment Back to Dashboard

i) If no bank details exist, or if the bank details verification was not successful, a message will be displayed.
Click “Update Bank Details” on the message displayed.

s g

Banking detail verification was not successful.
Please update your banking details on the
registration screen.

Update Bank Details Close

Please note that no banking details is available
and you are requested to click the Update
Bank Details button before the refund request
can be completed

Update Bank Details Cancel

)] The “Registration for Transfer Duty” screen will be displayed. Update the banking details and then,
click on the declaration check box to indicate that the information declared is true and correct.

k) Note: Banking details is a once-off requirement unless banking details change.

Bank Account Details

Bank Name Please select an option v

Account Holder Name

Account Type ) Current " Savings "' Transmission
Branch Number

Account number

Reference Numbers
Reference Number 8110274761

I declare that the information furnished in this application is true and correct in every respect.

Register | Update Details
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)] The banking details will be sent for verification.

m)  If you attempt to request a refund and the banking details failed the automated verification, you will be
able to upload the banking details supporting documents via eFiling or by using the SARS Online Query
System via the SARS website.

Upload Supporting Documents via eFiling

a) A letter will be issued to request supporting documents to verify the banking details submitted. This letter
can be accessed via the “SARS Correspondence” function, under the “Returns” menu option.

Search Correspondence @ AL O read O UNREAD

.";IZ - AI = -
.\!le. b .-'AI -
Received Date From e

2020/05/29 E All -

(o] Reference Number

Mri 81 Transfer Duty 2020 20200111/20 02:10:50 PM  Request to Verify Banking Details

- < 2

b) Click the “View” button to view the letter or click “Upload” to submit the required supporting documents.

Mrl a1 Transfer Duty 2020 2020/11/20 02:10:50 PM  Request to Verify Banking Details

c) Select “Upload” to proceed and the “Supporting Documents for Bank Details” page will be displayed.
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SUPPORTING DOCUMENTS FOR BANK DETAILS

@ For more information on how to use this functionality, please click here.

TAXPAYER DETAILS

Taxpayer Name Mr
Tax Reference Number: 811
Retum Type Transfer Duty

UPLOAD SUPPORTING DOCUMENTS

Please ensure that all documents are correctly classified and successfully uploaded before submitting this group.

Document Name: | Choose File | No file chosen Upload

Very important

» The following file types may be uploaded: .pdf, .doc, .docx, .xls, .xisx, .jpg and .gif.

« The maximum allowable size of each file uploaded may not exceed SMb per document.

* The following files may not be uploaded as they will result in the entire group of documents being rejected
o X Documents with the same name.
o X Password protected documaents.
o X Spread sheets with multiple sheets.
e X Blank or empty documents.

UPLOADED DOCUMENTS

No documents have been uploaded.

DOCUMENT GROUP

Please provide a group name for all the documents that you have uploaded above
Document group name ank Details Change

Status Waiting for Documentation to be Uploaded

Submit to SARS Manually Submitted Back

d) Click “Choose File” to select the relevant document(s) and click “Upload” to upload the document(s).
Once all the documents have been uploaded, it will be listed under the “Uploaded Documents” section
of the screen.

e) Click the “Submit to SARS” button to submit the required supporting documents to SARS in order for
the bank details to be verified.

Upload of Required Supporting documents via SARS Online Query System

a) Access the SARS Online Query System on the SARS website www.sars.gov.za

b) Complete all the relevant fields, upload the documents and submit to SARS.

Y Sﬂa?s Query System
South African Revenue Service
Query Type: Supporting Document Liplasd - Caze Ne: *
Tithe: L
Name: Sumame:
Trading Name:
EMail:
Mobile: * Telephone:
D Type: Soutl e D Ne:
Tax Type: fe Tax Mo
Subemit | Documents () | Rt ]
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c) Click on “Close” button.

To ensure that your refund is paid to the
correct bank account, you must verify your
banking details as soon as possible. SARS has
issued you with a letter requesting the
relevant supporting documents needed to
finalise the verification. You will find this letter
under the “SARS correspondence” menu and
will also be able to upload the documents
from there. The list of required documents in
respect of Transfer Duties can be found in the
Transfer Duty Guide, which is available on the
SARS website www.sars.gov.za.

Close

d) The following relevant material will be required when you visit the SARS branch to verify the banking
details:

i) Financial account number obtainable from the Transfer Duty Work Page and starts with an “8”.

i) Power of authority

iii) Valid original or a temporary identity document/passport/driving licence of the Representative
taxpayer and a certified copy thereof;

iv) Original bank statement or ATM/Internet generated statement or ABSA eStamped statement not
more than three months old that confirms the account holder's legal hame, bank name, account
number, account type and branch code, where applicable, or where a new bank account was
opened and a bank statement cannot be produced, an original letter from the bank not older than
one month on the bank letterhead with the original bank stamp reflecting the date the bank
account was opened.

V) Copy of a proof of business physical address

e) Note: The client must supply the financial account number to the agent at SARS who will upload the
supporting documents to that “8” number associated to a case number. Please no not supply the transfer
duty declaration number.

f) If the banking details verification was not successful, you will be requested to update your bank details
on the registration screen.

Q) Click on “Update Bank Details” button to update the banking details.

Banking detail verification was not successful.
Please update your banking details on the
registration screen.

Update Bank Details Close

h) The “Registration for Transfer Duty” screen will be displayed. Update the banking details and then,
click on the declaration check box to indicate that the information declared is true and correct.
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Bank Account Details

Bank Name Please select an option v

Account Holder Name

Account Type Current ' Savings ' Transmission
Branch Number

Account number

Reference Numbers
Reference Number 811

| declare that the information furnished in this application is true and correct in every respect.

Register | Update Details

i) The banking details will be sent for verification.

)] If you attempt to request the refund the following message will be display if your banking details is

updated but not yet approved.

Transfer Duty PAYMENT OPTIONS

8110110015
8110110015

Total Bal

External Guide

The venfication of your banking detads s 3ol R 0.00 RO.00
pendng RO.00 RO.00
RO0O RO00
Close R0.00 R 0.00
Fedresh Balances
Declaratson Reference r}
Proceed to Account Mantenance | Proceed to make Payment Retunds | Back to Dashboard |
k) Once the banking details are active you can proceed to request refund.
Transfer Duty PAYMENT OFTIONS
Clignt Name:
Trading As:
Registration Numbar.
Client Referenca: a1
Account Number: an
Prior Periods Current Month Total Balances
Unpaid Cash Balance R0.00 R0.00 R0.00
Unallocated Payments RO.00 R0.00 R0.00
Unallocated Credits RO.00 R0.00 R0.00
Total Unpaid Balance R 0.00 R 0.00 R 0.00
Refresh Balances
Declaration Reference
Proceed to Account Maintenance | Proceed to make Payment Back to Dashboard
) A pop-up message that informs you that a refund can be done will appear. Click on “Continue with
refund” button to proceed.
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Refunds can be done but it is important that
you take note of our allocation facility if you
have a credit, that can be utilised to pay any
other outstanding declaration.

‘ Continue with refund Cancel

m)  Alist of refunds that can be requested or cancelled will be displayed under:
i) Refundable Credits | want to request for refund container — a list of “Approved” and
“Cancelled” refunds will be displayed under this function.
i) Cancelled refunds will be those where SARS has approved your cancellation request and the
credit is available.
n) Note: Refunds cannot be requested within 10days from the payment date.

0) Click on the tick boxes, once you have decided which amount(s) you would like to have refunded. Then,
click on “Request Refund”

ACCOUNT REFUNDS

Client Details

Client Name:

Trading As:

Registration Number:

Client Reference: 81
Account Number an

Refundable Credits | want to request for refund Li )

Approved 2020/10/21 004603072316 R -21,750.00
Request Refund

Approved 2020/10/21 004603072316 R -21,750.00

Cancel Refund

Back to Dashboard

p) The selected transaction will move under “Refunds | want to Cancel” function. This function provides
an option to cancel the request should you decide to rather RE-ALLOCATE and NOT request refund.

a) Should you wish to cancel refund, click on the tick box next to the refund you wish to cancel. Then click
on “Cancel Refund” button.
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ACCOUNT REFUNDS

Client Name:

Trading As:

Registration Number:

Client Reference: an

Account Number an
Approved 2020/10/21 R-21,750.00

Request Refund

Refunds | want to Cancel Li}
Approved 2020/10/21 004603072316 R -21,750.00
Cancel Refund
Back to Dashboard

r Your refund will be paid to your account once finalised. Should you wish to re-allocate the refund, refer
to “Reallocating payments and credits” section above.

s) Note:
i) Due to the fact that alterations on the receipt eAccount can now be used to allocate the payment
to the new declaration. Only applications of a non-corrective nature will be refunded via the
electronic method on eFiling (e.g. cancellation of a sale.)

t) Requirements for the old refund process — Contact Centre to assist — email the below documentation to

the call centre who will ensure that it is sent to the refunds department:

i) If this transaction should have been VAT, please provide proof of VAT paid and VAT transaction
submitted.

ii) Letterhead with bank account details

iii) Cancelled cheque to verify bank account details

iv)  Copy of a current Deeds search

V) Deed of sale in respect of consideration being changed

\0) Deed of sale in respect of current transaction being cancelled

vii) Deed Search information already reflects new owner — please supply applicable transaction
number

viii)  Multiple payments on same transaction — please provide proof of all successful payments

iX) If a CANCELLED transaction — Cancellation Agreement

X) If agreement cancelled and no cancellation submitted, please provide correspondence to or
between parties, reflecting the cancellation

Xi) If sequestration/liquidation/estate late — please forward necessary proof

xii)  Notification from Deeds Office of rejection

xiii)  Proof if bond was not approved by bank

xiv)  Proof of successful payment

xv)  Proof of error made on transaction to be refunded

xvi)  Rev16, Part A to be completed and signed with exact reason for refund application (can be found
ON WWw.Sars.gov.za ).
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16 DEFINITIONS, ACRONYMS AND ABBREVIATIONS

Link for centralised definitions, acronyms, and abbreviations: Glossary A-M | South African Revenue Service

(sars.gov.za)

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant
legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

Visit the SARS website at www.sars.gov.za;

Make a booking to visit the nearest SARS branch;

Contact your own tax advisor / tax practitioner;

If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277); or

If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only between
8am and 4pm South African time).
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