
Get these self-help
SARS services via 
your mobile device
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SMS Service

47277

USSD#

*134*7277#

WhatsApp
0800 11 7277

Send  
“Hi or Hello”

SARS Online  
Query System 

(SOQS) at  
www �:�v�-�u�v�:gov�:�Œ�-

SARS

MobiApp

 

Use SARS
Digital
Channels SARS

Ai Assistant

Hello...
Can I help you?

Register for Income Tax

Income Tax Reference Number
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Statement of Account

Refund status
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Audit status
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Appointment (eBooking)
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File my Income Tax Return (ITR12)
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Tax Compliance Status

Search VAT Vendor

Maintain Registered (Personal) Details
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My Auto Assessment Status

Tax Return Status Dashboard

Need help?
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Register for FM Diesel Refund

Report Digital Fraud

Branch Services

Note these services only work with your SARS- registered cell phone number 
except for MobiApp & AI Assistant.

Use our cyber-friendly AI Assistant who can advise 
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