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INTRODUCTION

When you register for eFiling for the first time and you do not have a tax reference number, 
SARS will automatically register you and issue you with a tax reference number. You must 
have a valid South African ID to register for eFiling. 

Follow these steps to register on eFiling: 

Log in to the SARS website (www.sars.gov.za)
•	 On the top-right side of the home page under the eFiling icon, select “Register”
•	 The eFiling Register screen will be displayed. 

•	 Enter your personal details and click on “Next”.



•	 Create a unique username (you may opt to use your email address as your username; 
take note that it is case sensitive); 

•	 Create a password that is a minimum of 8 characters (numeric, alphabetic, uppercase, 
lower case and special characters e.g. #Public2021/Password@1); and

•	 Confirm password.
•	 Complete the personal information and click on “Submit”.

Capture the last 6 digits of the OTP and 
click “Submit”.

You have successfully 
registered for eFiling. The next 
step is to log in for the first 
time using the username and 
password you have created to 
finalise the registration process.

Choose “preferred method of communica-
tion” where One-Time Pin (OTP) will be sent 
to finalise the registration and click Continue.



Read the SARS eFiling terms and conditions, then scroll to the bottom right and 
click “ I Accept”.

The next step is to link your new eFiling profile to your newly registered Personal Income 
Tax product to have full access to the services on eFiling and to transact.

Click “Link” on the first option.

“Congratulations, you have successfully registered on eFiling”.

For more information, you may:
•	 Visit the SARS website
•	 Use SARS eFiling or SARS Mobi App.
•	 Book an appointment at a branch.
•	 Send an SMS to 47277 with this information and format: booking (space) ID number/

Passport number/ Asylum Seeker number.


