
 Your Next Step

#YourTaxMatters

For the 2025 tax year, SARS’s records  
show that your tax profile has become more 
complex. This means your 2025 assessment 
will not be automatically calculated (auto-
assessed) by SARS. You should complete  
and submit your 2025 Income Tax Return 
from 21 July and no later than 20 October 
2025.

SARS has identified one or more of the 
following complexities in your tax profile:

	» Rental/business income or expenses
	» Commission or foreign income
	» Trust income
	» Allowance(s) received
	» Other expenses claimed
	» Capital Gains Tax
	» Postal or physical address invalid
	» Open audit or verification case
	» Changes to Auto Assessment in previous tax year
	» Other reasons

SARS Website: visit sars.gov.za 
and click on the “Individuals” 
 and then “Filing Season” tab.

SARS Online Query System (SOQS): 
visit https://tools.sars.gov.za/soqs.

AI Virtual Assistant: available 
24/7 on the SARS website 
to answer your queries. 

Dial *134*7277#: to access SARS services.

SARS WhatsApp: send “Hi”  
or “Hello” to 0800 117 277.

Why Was I Not Auto Assessed?

STEP 1: Gather your information: collect all 
the relevant information of any income or 
deductible expenses.  

STEP 3: Accurately declare and submit your 
return: carefully review and declare all income, 
expenses, and deductions and submit your 
return by no later than 20 October 2025.

STEP 2: Log in: access your return on SARS 
eFiling (eFiling Login) or the SARS MobiApp.

For more information and help, use any of our channels:

Why Was I Not Auto 
Assessed in 2025?

Your Tax matters, so does your time.

No need to visit a SARS branch. If you must, first book an appointment to avoid long queues. 
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